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1. Executive summary 

This document comprises the GEITONIES Lisbon city survey report. Its goal is to 
explore the results of the survey conducted in three neighbourhoods of the Metropolitan 
Area of Lisbon (MAL) between June 2009 and June 2010 – Mouraria, Monte Abraão and 
Costa da Caparica.  

 

The city and the neighbourhoods (section 3) 

Until the mid -1960s the presence of immigrants in Lisbon, was extremely limited. At 
the end of the 1960s, the cumulative effects of European emigration and the urban and 
industrial expansion of the city created employment opportunities in construction and basic 
services for immigrants coming from Cape Verde. However, the growth of immigration to 
Lisbon only began to gain visibility after the mid-1980s. In only ten years, between the 
1991 and 2001 censuses, the number of foreign citizens resident in the LMA almost tripled, 
increasing from 1.8% of the total population to 4.7% and comparing it with the present 
situation, (2009), one can see that the proportion of non-nationals in the Metropolitan Area 
of Lisbon reaches 8.2%. In relation to the national total of immigrants, in 2009, 51.1% 
lived in the LMA in 2001; the equivalent value for the total population was 26.6%. 

Although many immigrants from Portuguese Speaking African Countries (PALOP) and 
their descents have already been granted nationality, according to data from the end of 
2009 (SEF), the citizens from these countries represented 34.4% of documented foreigners 
living in the LMA. Brazilians were the second largest group, comprising 21.2% of the total. 
Among the remaining groups it is important to mention Eastern Europeans and EU-15. 

The choice of the neighbourhoods considered as case studies was based on the analysis 
of nine clusters of the parishes of Lisbon Metropolitan Area defined from a set of 
demographic, urban and social and economic variables. 

Mouraria/Martim Moniz is an inner city neighbourhood located in the Lisbon 
municipality and Monte Abraão is part of the suburban municipality of Sintra. Costa da 
Caparica is located in the South bank of the Tagus river, in the municipality of Almada. In 
terms of population structure, ethnic composition and housing features, the three 
neighbourhoods are quite diverse from each other and they intend to be different examples 
of settlement areas chosen by immigrants in the Metropolitan Area of Lisbon. 

 

Questionnaire and sample design 

The central aim of the GEITONIES project is to provide a cross-national and cross-city 
comparison of the interdependencies between individuals and groups, as well as their 
attitudes towards each other and towards the institutions that rule inside subgroups and the 
local social environment as a whole. Thus, a common questionnaire to be administered in 
18 neighbourhoods of six cities European cities (Lisbon, Bilbao, Thessaloniki, Rotterdam, 
Vienna and Warsaw) was designed.  

In order to maintain statistical significance of the sample to the population or subsets of 
it, a random sampling method was developed. The sample size is 200 in each of the three 
elected neighbourhoods and the target population comprises the population who has 
resided for at least one year in the three case study neighbourhoods.  
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Basic structure of the samples in the 3 neighbourhoods 

Among the 300 respondents with native background, 94 per cent were born in Portugal, 
5.3 per cent in the former Portuguese colonies in Africa, and 0.6 per cent in an EU 
country.  

The individuals interviewed with an immigrant background come from 32 countries and 
only 6.3 per cent were born in Portugal. Approximately two thirds were born in 
Portuguese-speaking countries, with a particular relevance of Brazil which represents 33 
per cent of the total, and Angola with 14.7 per cent.  

Mouraria / Martim Moniz is the neighbourhood with higher ethnic diversity and among 
the 100 respondents of immigrant origin, the GEITONIES survey identified 29 different 
countries of birth (including Portugal), whereas in Monte Abraão and in Costa da Caparica 
only 12 countries were identified  

Costa da Caparica stands out due to the predominance of immigrants born in Brazil or 
of Brazilian descent. In Monte Abraão, the larger groups correspond to Africans coming 
from the PALOP, especially from Angola, Cape Verde and Guinea-Bissau. In Mouraria / 
Martim Moniz, almost half of the population born abroad originates from an Asian country 
(Bangladesh, India, Pakistan and China). 

The surveyed population of immigrant origin presents a much younger age structure in 
comparison to the natives, with a predominance of the 25 to 34 and 35 to 49 age groups. 
In Monte Abraão, PALOP immigrants, who settled in Portugal a long time ago or were 
already born in Portugal, are predominant, whereas the immigrants living in Costa da 
Caparica are essentially Brazilians who came to Portugal during the last decade. In 
Mouraria / Martim Moniz, there is a high foreign population rotation, where immigrants 
from different migratory waves and geographic origins coexist.  

Extremely low levels of education are particularly evident in Mouraria/ Martim Moniz, 
where almost two thirds of the natives have an education level equal to or lower than the 
first stage of basic education. In Costa da Caparica, there is a huge heterogeneity of 
education levels among the autochthonous respondents. In Monte Abraão, approximately 
60 per cent of immigrants and natives present education levels similar to or higher than 
upper secondary, although here, the proportion of Portuguese who have post secondary 
and tertiary education is higher than among the immigrants. In Costa da Caparica most of 
the immigrants completed upper secondary education. In Mouraria/ Martim Moniz, the 
proportions of immigrants with post secondary and tertiary levels of education, as well as 
the percentage of those who did not attend school or have only completed the primary or 
the first stage of basic education, are the highest among all the three study areas.  

The recent nature of immigration to Portugal and the predominance of economic 
migration flows are visible in high activity and wage-earning rates of the immigrant 
population. Therefore, more than 60% of the total number of surveyed immigrants is an 
employee, reaching 70% in Costa da Caparica, and only 52% in Mouraria / Martim Moniz. 
In Monte Abraão the proportion of immigrants working for an employer is similar to that 
of the Portuguese, pointing to the relatively recent residential occupation of this area and 
also to the higher stabilization of the population living in this neighbourhood, considering 
both nationals and immigrants.  

Despite the successive regularization campaigns of undocumented immigrants, there is 
still a considerable number of irregular migrants. The highest proportion of undocumented 
immigrants is found in Costa da Caparica and mainly concerns the Brazilian community. 
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Concerning religion, we found not only that immigrants’ religious affiliations are more 
diverse than in the case of natives but also that the percentage of those declaring not to 
have any religious affiliation is much lower. In addition, contrasts among neighbourhoods 
are meaningful. In Monte Abraão and Costa da Caparica, more than half of the immigrants 
are Roman Catholics. In Costa da Caparica, the number of Protestants and Other Christian 
groups is also relevant, whereas in Monte Abraão we can also find a group of Christian 
protestant believers as well as a small Muslim community of people. In Mouraria / Martim 
Moniz, although Roman Catholics remain the main group it is important to underline the 
high proportion of Muslims and also of followers of other Oriental religions (Hinduism, 
Confucianism, Buddhism). 

 

Setting the scene: perceptions of neighbouring and the neighbourhood (section 4) 

This chapter focused on a wide spectrum of issues – at an individual and neighbourhood 
scale, including: i) personal opinions on social interactions; ii)the sense of belonging to the 
community; iii) the evolution of the reputation of the neighbourhood; iv) an assessment of 
local conditions (infrastructures) and levels of trust; and v) a general examination of 
territorial stigmatization and xenophobia.  

 

General overview on getting along with each other 

The survey results illustrate a remarkable difference between the opinions of immigrants 
and Portuguese natives. Immigrants assume more positive and optimistic perceptions on 
the neighbourhood and on interactions/ cooperation between neighbours. 

In territorial terms there appears to be a homogeneity with the three research areas: i) 
Monte Abraão stands out as having the characteristics of a “dormitory-suburb”, with a 
pattern of indifference regarding interactions, translated into higher shares of neutral 
answers and of less contact between people; ii) Costa da Caparica and Mouraria / Martim 
Moniz are characterized by the presence of older residents, living longer in the area, and, 
therefore, more open and predisposed to interact. In the latter case, the “neighbourly 
spirit” translates into positive opinions concerning improving their living space. 

 
General overview on evaluation of neighbourhood 

In a general assessment, it is interesting to note that: i) although native respondents feel 
more attached to the neighbourhood, they also convey a higher degree of insecurity and 
desire to move away; ii) immigrants generally present high levels of identification with the 
area, feel less frightened and more proud of it. 

Territorially speaking, there is an impressively coherent pattern: i) Monte Abraão stands 
out as being the neighbourhood where higher neutral answers can be found, sense of 
belonging appears to be lower, especially among natives, and feeling safe is considerably 
lower when compared to other areas; ii) Costa da Caparica and Mouraria / Martim Moniz 
assume a high identification with the place. 

Independent variables – age, length of residence and education level – assume more 
interesting levels of correlation and significance among immigrants than natives. Age and 
length of residence correlate positively with local attachment; living longer in the 
neighbourhood and being older, determines a lower propensity to move away and the 
higher the level of education, the greater the sense of insecurity.  
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Social interactions with neighbours are positively correlated with the degree of 
satisfaction with the neighbourhood and are also an important factor in hampering the 
desire to move away. However, sense of security is, by far, one of the most important 
reasons fostering the degree of local identification. 
 
 

General overview on reputation of the neighbourhood: Assessment of outside perception and change of the 
reputation during the last years 

Taking into account the close relationship between individual status and neighbourhood 
reputation, the relationship between the social representation of the neighbourhood and 
xenophobia has been explored. 

One main trend emerges from the comparison between immigrants and natives, in each 
of the three neighbourhoods: as immigrants tend to analyse the reputation and evolution of 
the neighbourhood positively, natives evaluate the evolution of the reputation of the area 
negatively. Therefore, it seems that ethnic diversity may intensify interaction within the 
same ethnic group, but significantly restrain relations between different groups – namely, 
immigrants and natives. 

Individual perceptions on the evolution of the neighbourhood and on outsider’s 
opinions are clearly associated. Respondents from Costa da Caparica are those who 
consider the evolution of the neighbourhood as being more positive, and, by consequence, 
perceive the reputation among outsiders to be more positive; residents from Mouraria / 
Martim Moniz evaluate negatively the evolution of neighbourhood, even though they think 
that this central area is appealing to non-residents; finally, in Monte Abraão, respondents 
manifested a negative evolution of the neighbourhood, which was translated into the 
perception of a bad external reputation. 

Concerning the evolution of the reputation of the neighbourhood, we found that for an 
evaluation to be positive three major dimensions needed to be fulfilled – infra-structures 
and facilities, safety and pleasurable local interactions. 

 
General overview on the assessment of infrastructure 

Immigrants tend to present more optimistic views on safety and quality of infrastructure 
in their neighbourhood than natives. As an exception to the aforementioned, we can 
observe that the sense of safety in relation to criminality is lower among immigrants in 
Mouraria / Martim Moniz. 

Immigrants show greater wariness about service provision inequity than natives. 
Apparently, individual’s age and length of residence in the neighbourhood have some 
explanatory power for the different perceptions displayed relating to discrimination. 
Nevertheless, respondent’s background and contextual features (of each neighbourhood) 
seem to be more important factors than demographic characteristics. 

 

General overview on trust on the neighbourhood and society 

At the neighbourhood level, Mouraria / Martim Moniz may be seen as the most 
positively assessed area. The least favoured positions are occupied by Monte Abraão in 
solidarity and Costa da Caparica in what pertains to reliability. Although the assessment of 
both dimensions may be considered positive, immigrants’ vulnerability against reliability is 
higher than that of the natives. In solidarity, no significant differences between groups are 
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identified. Changes in reliability and solidarity behaviours are rarely identified. When they 
are opinions on positive evolution seem to overcome negative feelings. Concerning 
unfairness as a “product” of different sub-groups, no cross-neighbourhood patterns can be 
clearly identified: in Costa da Caparica, the main “targets” are both natives and “co-
ethnics”; in Monte Abraão, unfairness is directed mostly towards natives; and in Mouraria / 
Martim Moniz, unfair behaviour is directed mainly toward co-ethnics.  

At a general level, Mouraria / Martim Moniz is again the most positive of the three 
neighbourhoods, whether we are talking about reliability or solidarity. On the other hand, 
Costa da Caparica is at the opposite end of the scale. Assessment of fairness is more 
favourable than that of helpfulness. With rare exceptions immigrants tend to be more 
positive than natives about trust on the general level. 

Correlations between opinions about trust at the neighbourhood and general (society) 
levels reveal accordance for almost all sub-groups. Stronger values of association may be 
found for variables pertaining to helpfulness than for the ones relating to fairness. 

Evolution of contacts in the neighbourhood (quantity or quality of interactions) seems 
to lead to positive effects on trust building, especially on solidarity among neighbours. 
More helpfulness seems to be also associated with positive perceptions on the reputation 
of the areas. Although present, correlations between interpersonal trust and 
neighbourhood identity are scarcer and intermittent.  

Previous results deriving from correlations with independent variables suggest that older 
people may be more trustful. The use of language proficiency as an independent variable 
did not result in any statistically relevant correlations. Relevant contextual differences 
(pertaining to each neighbourhood) may be found on perceptions about trust. 

 

General overview on the attitudes towards the “other” and xenophobia 

The analysis of attitudes towards the other at the general (society) level present similar 
and rather positive results, for both immigrants and natives, on the evaluation of 
Portuguese natives’ openness and fairness towards immigrants.  

The results of the assessment made by immigrants and natives of the (potential) impacts 
of immigrants on the economy and society, are not as optimistic as the previous ones, since 
disparities between immigrants’ (more positive) and natives’ (less constructive) answers are 
markedly heightened by the increased personal character of the question. 

Comparing the three neighbourhoods, it is possible to identify a strange intra-
neighbourhood contradiction between immigrants’ and natives’ opinions: the more 
optimistic immigrants are about their social and economic impacts, the more pessimistic 
the opinions expressed by the natives appear to be. 

The analysis of the correlations with independent variables elevates the importance of 
age, with younger people being more tolerant and comprehensive about immigration and 
especially educational level - with higher education attainment levels inducing more tolerant 
views on the societal and economic participation of immigrants.   

Not disregarding the importance of the previously mentioned social and demographic 
variables, contextual aspects (related to each neighbourhood) also seem to be decisive for 
the explanation of differences in attitudes towards the “other”, whilst those same actions 
and/or ideas seem to be, by themselves, also very influential in what concerns 
neighbourhood perceptions and day-to-day experiences. 
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Dimensions of interethnic coexistence (Section 5) 

This chapter provides a descriptive analysis of the main dimensions of interethnic 
coexistence measured in the GEITONIES survey.  
 

Contacts with and knowledge of people in the neighbourhood 

Overall natives tend to have higher levels of general knowledge of people in the 
neighbourhood than immigrants do, which is undoubtedly related to length of residence.  

There are clear neighbourhood effects evident. Monte Abraão emerges as a typical 
commuter suburb, where levels of anonymity as well as indifference are notably high. In 
Mouraria, both immigrants and natives have higher relative levels of specific knowledge of 
co-residents, including knowing their name and where they live.  

In both Mouraria and Costa da Caparica there appears to be a negative effect of 
increasing anonymity as levels of education increase among natives.   

 
Social contacts in the neighbourhood 

With regards to exchanging small talk, in general terms, the largest proportion of 
respondents had a high frequency of weak social exchange with more than 21 people. The 
only exception to this is in Monte Abraão, where even levels of weak exchange are lower, 
especially among immigrants in the area. The situation in Mouraria is more uniform across 
background groups. However, most notably is the very high level of interaction among 
immigrants in Costa da Caparica. 

Overall, levels of interaction decrease substantially as the level of intimacy of the contact 
increases. Fewer respondents all round had visited or received a neighbour at home.  

The absence of conflict is remarkable, meaning that even in the context of poorly 
developed social environments in the public domain, at least in the case of one of the case 
study neighbourhoods, neighbours co-exist largely in peace. 

In general terms, the ‘Brazilian effect’ appears to be responsible for a positive general 
social environment in Costa da Caparica seen through the high frequency of weak social 
contact among both migrants and natives and in relative terms higher levels of more 
intimate contacts (home visits) among immigrants.  

Monte Abraão stands out as having a weak social environment. This tendency towards 
the privatization of social life (in the neighbourhood) is seen through low frequencies of 
weak social interactions among both groups and extremely low levels of home visiting 
among immigrants. The fact that natives have relatively high levels of home visits suggests 
that social relations exist in the area, but are more exclusive and relegated to the private 
sphere. This may be a sign of natives ‘drawing in’. 

The characteristics of the built environment, namely unfavourable and overcrowded 
housing conditions as well as housing regimes are undoubtedly fundamental in shaping 
social interactions in Mouraria. Higher levels of public interaction are in contrast to an 
extremely high incidence of the complete absence of any home visits at all, regardless of 
background. 
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Interethnic contacts 

Portuguese engage more frequently with other natives, across all neighbourhoods. Levels 
of interethnic contact are restricted among natives, with the lowest level found in Mouraria, 
and the highest in Monte Abraão. As the contact becomes more private or intimate the likelihood of it 
being within the same group of the respondent increases. The highest rate of visiting or welcoming 
immigrants in the home is in Costa da Caparica. Again in Mouraria, home visiting is rare, 
even among natives. The frequency of visits with other natives in Monte Abraão is highest 
as is the mean of any neighbourhood, suggesting that the higher level of general home 
visiting is largely in-group. Levels of conflict are extremely low, and in Mouraria, they are 
more frequent between natives than between immigrants and natives. 

In all neighbourhoods the differences in the percentages of immigrants that exchange 
small talk with members of their own ethnic group and with natives is very slight, 
suggesting that immigrants have a strong outward focus in the public arena.  

The tendency of diminishing out-group contact as the intimacy of the interaction 
increases is obvious across all neighbourhoods.  

 

Evolution of contacts – contact and quality 

The most negative evaluation is among natives in Mouraria. In Costa da Caparica, 
evaluations of quality and quantity over time reveal a very stable picture among natives. A 
considerable proportion of immigrants (more recently arrived) in Costa da Caparica 
and Mouraria reported an increase in the number and quality of contacts. The perception in 
Monte Abraão between both groups is parallel indicating stability over time in quantity and 
quality, a sign of consolidation in the area. In contrast with other neighbourhoods natives 
have a marginally more favourable view.  

 

Contacts in the workplace 

Among immigrant respondents, around one third works with no one from the same 
origin. Whereas among native respondents, around 60 per cent in each neighbourhood 
work only with fellow indigenous Portuguese.  

Natives in Monte Abraão work in less mixed environments. To the contrary, the 
majority of immigrants in Monte Abraão work in very mixed environments. One may 
interpret this as an indicator of their incorporation into the mainstream labour market. 
Whilst on the other hand, the highest proportion of immigrants in Mouraria work only 
with fellow compatriots, which is inextricably linked with the importance of the niche 
ethnic economy for these respondents. 

 

Social Networks – overall dimension and ethnic composition 

We can again observe the overall tendency for the number of friends to decrease as the 
personal nature of the contact increases confirming long-standing evidence in the literature.  
In addition to this, immigrants have a slightly more limited number of friends than natives 
to begin with. Although they have a stronger outward focus, this decreases when the 
contact changes from a looser type of contact related with leisure time to a more personal 
or intimate one. Whereas, natives, regardless of the type of contact, have an almost 
exclusively in-group friendship network.  
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In Monte Abraão, the proximity between natives and immigrants in terms of how 
people think is merely at the cognitive level, when we look at actual interaction we begin to 
see a divergence in behavioural patterns. As such, immigrants in this area have much more 
restricted groups of friends across all contact fields. Natives in Costa da Caparica, also have 
more friends than immigrants in the area, albeit immigrants’ networks are least restricted in 
comparison with their counterparts in other areas. Whilst the size of the network in 
Mouraria is in general marginally more limited among natives.  

 

Social Networks- dimension and ethnic composition of most important members 

Overall, the close circle of personal friends of the respondents is limited, with no one 
indicating the maximum number of friends (8). This is especially so for the residents of 
Mouraria (immigrants and natives) and immigrants in Monte Abraão.  

In Costa da Caparica, natives have a more limited number of friends than immigrants. 
In Monte Abraão, again we see immigrants with much more restricted social circles than 
natives. Indeed, natives in this area have the largest number of close friends compared with 
their compatriots. Whilst natives in Mouraria have slightly more close contacts than 
immigrants, the difference is much less pronounced. 

The most important contacts of natives are exclusively in-group. The composition of 
immigrants’ most personal contacts is more diverse in Monte Abraão and Mouraria. 
However, in Costa da Caparica, Brazilians restrain their intimate contacts to a much larger 
extent to their own group. Whilst immigrants in Mouraria have more friends born in 
Portugal than any other immigrant group. 

 

Interethnic marriages 

Once again, we see a significant difference between immigrants and natives regardless of 
the neighbourhood context, with immigrants having a higher rate of intermarriage. Among 
our sample we see the highest levels of intermarriage among immigrants in Monte Abraão. 
Among the native group, in-group marriages by far represent the vast majority. In general 
terms, it is the youngest cohort that has the highest levels of intermarriage, which decreases 
over the higher cohorts.  

 

The development of  interethnic relations (Section 6) 

Characterisation of global social network 

There is a positive relationship between the level of intimacy of a particular contact field 
and the percentage of relatives that comprise the global circle of contacts. Overall, the 
family is clearly most important for immigrants in Monte Abraão compared to the 
equivalent groups in the other neighbourhoods. Whilst for natives, relatives feature most 
prominently in Costa da Caparica. This is a clear contrast to new immigrants in the area 
who rely largely on in-group support. The family is even less important in Mouraria among 
immigrants. Natives in this area and in Monte Abraão also have a more limited number of 
relatives in their social network compared with Costa da Caparica, yet the difference 
converges over contact fields. 

Regarding the importance of neighbourhood-based networks, we by far see the highest 
geographical concentration of friends among immigrants in Costa da Caparica. The second 
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group in order of neighbourhood importance is comprised of natives in Mouraria. In 
Monte Abraão the neighbourhood is of little importance, with very a high proportion of 
respondents who have between a few to none of their contacts in the neighbourhood.  

The importance of same sex relationships is obvious and is highly differentiated 
according to the level of intimacy of the contact, with giving and receiving advice being the 
most mono-gendered contact field. Same sex relationships are more important among all 
immigrant groups; however, more so in Mouraria given the background of a large share of 
the respondents.  

 

Characteristics of social network – most important 

Regarding the type of relational circumstance that the close friendships of the respondents 
are rooted, there is a clear predominance of the family among natives. The neighbourhood 
is also an extremely important locus for the initiation of important relations in Mouraria 
among natives. The picture is slightly less uniform across immigrant groups in the three 
neighbourhoods, again with the neighbourhood being important in Costa da Caparica 
and Mouraria and the family much more important for what is predominantly PALOP 
migrants in Monte Abraão. Meeting contacts as colleagues, fellow students or housemates 
appears to be a favourable situation for the initiation of close relationships.  

Concerning where respondents met their most important contacts the picture is diverse. Still, of 
note is the salience of the private sphere (the home or the home of family and friends) for 
all, but more so for natives, the greater relevance of the workplace for immigrants and the 
remarkable role that the public space plays, especially in Mouraria.  

With reference to where most important contacts live now one can observe clear similarities 
between natives in Mouraria and Costa da Caparica, with 37.6 per cent and 36.6 per cent of 
all contacts living in the neighbourhood. Of particular note is the extent to which the close 
social network of immigrants in Costa da Caparica is neighbourhood-based; over 50 per 
cent of all of immigrants’ most important contacts in Costa da Caparica live in the 
neighbourhood. In Mouraria, immigrants’ networks are slightly less circumscribed by the 
neighbourhood in comparison with natives. Furthermore, they have some transnational 
connections with over 15 per cent in their country of origin and 4 per cent abroad. To the 
contrary, weak neighbourhood ties set Monte Abraão apart, with the vast majority of 
contacts living in the metropolitan area. 

The home (of the respondent or family/friends) is the main place of encounter, if we 
consider where respondents normally meet their closest friends nowadays. This is more so for natives 
than immigrants, with the exception of Monte Abraão, connected with the role of the 
family in immigrants’ networks. The place of work or study is of limited bearing here, but 
more important for immigrants than natives. Despite the fact that public space played an 
interesting role in establishing contacts, its relevance diminishes as a place to socialise. 
Place of worship is of little importance whatsoever.  
 

The evolution of interethnic contacts 

The size of networks between the past and the present remained stable for a larger number 
of people than increased. The network grew more for a slightly higher number of natives.  

Time is likely to be a very definite factor here as for some respondents the past social 
network was recorded in reference to events 65 years ago, whilst for others it was only a 
year ago! 
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The proportion of respondents in general who have none of the same contacts between 
the past and the present is astonishing. Much higher shares of immigrants have completely 
new intimate social networks, with the exception of natives in Mouraria. This is of course 
easier to explain in the case of immigrants. However, when we measured the social 
network we did not include members of the household. Thus respondents may have been 
living with some of their current important contacts in past. The highest level of retention 
of important relationships can be found in Costa da Caparica. 

The high degree of in-group interactions remained stable in Costa da Caparica and 
Mouraria, whereas in Monte Abraaõ it increased by three percent points. Albeit a tiny 
increase, when seen in the context of increasing diversity this may be a sign that the 
neighbourhood is hampering interethnic relations. There is an indisputably higher degree of 
mixing on the part of migrants over time. The highest degree is among immigrants in 
Monte Abraão. However, some of their contacts born in Portugal or ‘mixed’ may include 
fellow PALOP migrants that have Portuguese nationality. The greatest change can be 
observed in Mouraria where the proportion of mono-ethnic networks fell by over 20 
percent points. This is likely an effect of the strong dynamic in the super-diverse area a well 
as a question of opportunity. Indeed, the strong presence of immigrant entrepreneurship 
and street life provide situations of encounter. One, however, may apply this argument in 
reverse for the native group as at the initmate level interethnic interaction only remained 
stable. As such, territorial effects are also obvious in the other two areas where 
opportunites for mixing it appears are restrained related with the privatised environment in 
Monte Abraão and the strong presence of the family in the social network of natives from 
Costa da Caparica.  

 

Modes of  interethnic coexistence (Section 7) 

In order to identify the main dimensions structuring the daily social relations of the 
residents in the three case-study areas, a factorial analysis with 14 variables was conducted. 
The results of the factor analysis identified five clear dimensions of “coexistence” in 
Lisbon multiethnic neighbourhoods: I - Neighbourhood satisfaction and attachment; II - Friendship 
networks in the neighbourhood; III - Knowing the people around; IV - Safety and fear and V – Social 
interactions in the neighbourhood. 

To explore the “modes of coexistence” in the case study areas, a typology was 
established from a cluster analysis of the scores of the five factors obtained in the factorial 
analysis. This led to the identification of five clusters.  

Cluster 1 is characterised by a positive awareness of neighbours and moderate 
neighbourhood satisfaction, as well as the relevance of the friendship network in the 
neighbourhood. 

Cluster 2 is characterized by a high feeling of insecurity and fear towards certain groups 
of people, by severe discontentment and also by a weak embeddedness in the 
neighbourhood. 

Cluster 3 comprises respondents that are highly embedded in the neighbourhood (even 
higher than in cluster 1), displaying high levels of satisfaction and attachment towards the 
place of residence and trust in the neighbours. However, the most intimate contacts are 
mainly established with people who do not reside in the neighbourhood. 

Cluster 4 shows some common aspects with groups 1 and 3. Its members have a social 
network less centred in the neighbourhood and low general knowledge of the people of the 
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neighbourhood. In addition, the respondents display a high level of daily interaction with 
fellow residents, both in the public and private sphere. 

Cluster 5 is characterized by the ignorance and indifference of the respondents towards 
the people who live in the same neighbourhood. 

In Monte Abraão are there no significant differences between Portuguese and 
immigrant residents. Costa da Caparica is the neighbourhood where the differences in the 
modes of interethnic coexistence between immigrants and natives are more relevant, with 
immigrants being much more embedded in the area than natives. In Mouraria /Martim 
Moniz, natives are over-represented in modes 1 and immigrants in mode 5. The natives in 
mode 1 are essentially characterized by individual friendship networks circumscribed to the 
neighbourhood, whereas the immigrants in mode 5 are defined by a lack of knowledge and 
indifference towards the co-inhabitants of the same residential area. Another distinguishing 
element between both groups is the proportion of Portuguese respondents included in 
mode 2, which is slightly higher in comparison to the share of immigrants in the same 
mode, stressing the relevance of insecurity due to the behaviour of some groups of people.  

 

Concluding remarks (Section 8) 

Coming back to the main research questions formulated in the GEITONIES research 
proposal – i) How do interactions between different social, cultural and ethnic groups affect the 
development towards a more tolerant society? What conditions play a role?; ii) What is the specific role of 
places, understood as urban neighbourhoods, in promoting, constricting, or moulding cultural interactions 
across ethnic boundaries? – at this stage, we can only provide partial answers. The responses 
will only be achieved in the next step of the project, based on the results of the multi-level, 
cross comparative analysis of 18 neighbourhoods in six European cities. However, the 
outcomes of the Lisbon survey, clearly illustrate the relevance of two levels of factors: i) the 
individual’s profile (demographic, socio-economic, ethnic as well individual behaviour and 
attitudes) and ii) the contextual factors, or the so-called neighbourhood effects, such as: i) 
institutional and physical environment; ii) age structure and socioeconomic profile of the 
population; and iv) ethnic concentration/ethnic diversity. 
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2. Introduction 

The goal of this City Survey Report is to explore the results of the survey conducted in 
three neighbourhoods of the Metropolitan Area of Lisbon (MAL) between June 2009 and 
June 2010 – Mouraria, Monte Abraão and Costa da Caparica. One of the purposes of this 
detailed survey, among others, is to identify different modes of interethnic coexistence 
among residents of diverse nationalities and ethnic backgrounds in the chosen areas. The 
issue of cultural interaction across ethnic and cultural boundaries is of the most relevance 
to the European societies due to their increasing diversity and growing interdependency in 
a globalized world.  

Considering the relevance of urban areas as destination places for the vast majority of 
immigrants and the neighbourhood of residence as a privileged place for potential 
exchange, the focus of this research is the inter-group contact giving particular attention to 
the existing resources at the local level that foster or inhibit intercultural communication. 
Moreover, the locality is also relevant to understand the ways in which people use public 
space on a daily basis in order to identify the most effective places for developing 
meaningful inter-cultural exchange across ethnic boundaries. 

Besides the Executive Summary, this report is composed of an introductory chapter 
where some facts and figures about the migrant population living in the Metropolitan Area 
of Lisbon and in the neighbourhoods are presented, the rationale for choosing them as 
case studies, their ethnic concentration and population structure and also their location in 
the metropolitan area. Due to the characteristics of the Portuguese data collection system, 
the latest available data at the census tract level are those of the 2001 population census1. In 
the third chapter the scene is set in terms of perceptions of neighbouring and 
neighbourhood giving particular emphasis to the ways native Portuguese residents and 
those of immigrant background get along with each other, assessing the feelings of trust, 
the attitudes towards the “other” and the reputation of the neighbourhood. The 
dimensions of interethnic coexistence are the target of chapter four where contacts with 
and knowledge of people in the neighbourhood are analysed as well as the dimension and 
ethnic composition of social networks and the interethnic marriages. The development of 
interethnic relations, namely the evolution of interethnic contacts, is the focus of chapter 
five, whereas the modes of interethnic coexistence will be analysed in chapter six. The 
report ends with a reflection on the research questions and policy recommendations for the 
local and national levels. 

 
3. The city and the neighbourhoods 

3.1. Immigrants in Lisbon: some background elements 

Being the main concentration of resident population in Portugal, the Metropolitan Area 
of Lisbon hosts approximately 2.8 million2 people representing 26,6% of Portugal’s 10.6 
million residents distributed across 18 municipalities covering a total area of 2,940 km2 

which account for 3.2% of the national territory3. These municipalities are grouped into 
two NUTS III gathering each one 9 units: in the North bank of the river Tagus is Grande 
Lisboa (Greater Lisbon) and in its South bank the Península de Setúbal (Setúbal Peninsula). 

                                                 
1 More recent data on foreign population residing in Portugal is available at the Foreign and Borders Office 
website, but only for the municipal level (www.sef.pt). 

2 2009 data from Statistics Portugal (www.ine.pt). 
3 Source: O Território 2008, INE, 2010. 
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These administrative units are divided in freguesias4, smaller administrative sub-units that 
provide local based services to the population. 

The distribution of the population in the metropolitan area is extremely uneven with 
municipalities showing extremely high population concentrations in contrast with others 
presenting relatively low proportions of inhabitants.  

Between 1991 and 2001 and between 2001 and 2009 the population growth rates in the 
Metropolitan Area of Lisbon were slightly higher than in Portugal showing that the main 
centre of economic activity and employment in the country remains as an attractive place 
for settlement. As it will be further explored in the report, this trend was valid both for 
national citizens and immigrants who chose Portugal as a destination country. The relative 
weight of residents in both banks of the river Tagus shows a huge contrast: while the 
North bank (NUTS III of Grande Lisboa), that comprehends the capital city, has close to 
three quarters of the population, the South bank has the remaining one quarter. However, 
during the last decade the intense urbanization of some municipalities in the Setúbal 
Peninsula has led to a slowdown in this trend with an increasing proportion of people 
living in the South bank (28.2% in 2009 against 25.5% in 1991 and 27% in 2001). 

The international migration movements that reached Portugal since the mid 1970’s have 
followed the same spatial pattern with labour migrants looking for a place to live in the 
areas closer to Lisbon, and later on, as income and/or legal status improved and the “rules” 
of the housing market were more familiar, moving to better off neighbourhoods more 
distant from the capital city. Considering the relative weight of the foreign citizens in the 
total population at the date of the last Census (2001) and comparing it with the present 
situation5 (2009). One can see an increase in the proportion of non-nationals in the 
Metropolitan Area of Lisbon (from 4.8% to 8.2%), almost the double for the country’s 
total (Table 3.1). Again, the figures for the North bank not only reveal an older and 
stronger presence of foreign citizens comparatively to the South bank (9.1% against 5.8%, 
respectively) but also a higher growth rate (81.7% against 70.3%) revealing the 
attractiveness of this region to immigrants. The municipality of Lisbon and those with 
higher accessibility to it like Amadora, Loures, Odivelas, Almada or Seixal present the 
highest percentages of foreign citizens among their residents and often the most 
remarkable rates of change of the period. The city of Lisbon has a 130.9% variation 
between 2001 and 2009 showing a reurbanization trend of the Lisbon’s centre through the 
settlement of immigrants in its central area. Thus, the growth rate of immigrants residing in 
Lisbon is much higher than for the set of municipalities of the Metropolitan Area and even 
higher comparatively to the municipalities of the North bank. Thus, on the contrary to the 
trend observed in the previous decade, between 2001 and 2009, Lisbon reinforced its 
weight in the total number of foreigners residing in the metro area (1991: 26.5%; 2001: 
14.9%; 2009: 19.2%). It is also important to stress that municipalities such as Mafra, 
Alcochete, Sesimbra, Palmela or even Montijo, mostly peri-urban areas with some presence 
of rural elements in the Metropolitan context, which have benefited from new or improved 
means of communication and transportation6 opening new opportunities for suburban 
                                                 

4  The term freguesia is often translated to parish, although in the case of Portugal it has no religious meaning, 
but rather an administrative one.  

5 The 2009 situation is based in the Foreigners and Borders Office (SEF) most recent data (for foreign 
population) and in the INE total population estimates for 2009. 

6 The A8 and A21 highways improved the accessibility between Lisbon and Mafra whereas the Vasco da 
Gama bridge and the A12 highway, inaugurated in 1998, reduced substantially the time spent to travel 
between Lisbon and Montijo-Alcochete by private car or public transportation. The fluvial connection 
between Montijo and Lisbon was seriously improved after 1998 with the acquisition of several catamarans 
replacing the old ferries and Palmela also benefited from the enlargement of both the A2 highway and the 
opening of the direct train line that was set up in the old 25 de Abril bridge. 
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expansion, also among immigrants looking for affordable housing in the outer, now more 
accessible, periphery. In addition, some foreigners from the 2000s immigration wave, 
namely Brazilians and Eastern Europeans, have settle in these areas due the availability of 
relatively affordable houses and rooms to rent, both in formal and informal housing 
markets. Despite the still lower proportions of foreigners in their total resident population, 
comparatively to other spatial units, the rates of change are extremely high in these 
municipalities because the bottom line figures from 2001 were very small.  

 
Table 3.1 – Foreign resident population in the Metropolitan Area of Lisbon, by 
municipality in 2001 and 2009 (%) and rate of change (2001/2009) 

  
In % of total resident population Rate of change 

2001/2009 2001 2009 
North bank    
   Grande Lisboa (NUTS III) 5.2 9.1 81.7 
   City of Lisbon 3.5 9.3 130.9 
South bank    
   Península de Setúbal (NUTS III) 3.8 5.8  70.3 
Metropolitan Area of Lisbon 4.8 8.2 70.2 
Portugal 2.3 4.3 89.5 

Source: Statistics Portugal (www.ine.pt), 2001 Census and Foreigners and Borders Office  
           (www.sef.pt), statistics on line. 
Note 1: Statistics Portugal considers a resident foreign citizen a non-national person living for one year or 

more in Portugal at the census moment, independently of his/her legal status, whilst for the 
Foreigners and Borders Office only the aliens holding a valid residence permit or a long-term visa 
are considered residents. 

Note 2: Both columns include stateless persons but the Foreigners and Borders Office figures do  
            not discriminate non-Portuguese double nationals, on the contrary to Statistics Portugal. 

 
The growing presence of foreign citizens in the Metropolitan Area of Lisbon has also 

brought about profound changes in its ethnic composition reconfiguring the demographic 
profile of this region. The international migratory flows that reach Portugal have been quite 
diverse through time and reveal a variety of factors such as the economic restructuring of 
the Portuguese economy towards the service sector, its internationalization visible in the 
foreign direct investment made in the country, particularly after joining the EU, and the 
numerous public utility projects co-financed by the Portuguese government and the 
European structural funds benefiting major urban areas (Fonseca, 1999). The metropolitan 
labour market is extremely polarized around a set of highly skilled jobs (management, 
consultancy, ICT expertise) predominantly done by professionals from the EU countries 
and North America, and low/semi-skilled activities in civil construction, cleaning and 
services performed by PALOP and Eastern European workers. Among Asians, the 
entrepreneurship with a strong ethnic basis is very frequent. The Brazilians’ insertion in the 
labour market is done both in top management positions, especially among those arrived in 
mid 1980’s and early 1990’s, but also in activities demanding few skills such as retailing, 
construction or attending in shops (Fonseca, 2007). 

As previously mentioned, the Metropolitan Area of Lisbon has always been a magnet 
for workers, either national or immigrant, and despite showing a decrease in the nation’s 
share, according to SEF’s most recent data from 2009, it still gathers more than half of the 
foreigners living in the country (51.1%)7. The nationalities that can be found in the Lisbon 

                                                 
7 In 2001, according to the Census, the foreign citizens residing here represented 55.6% of the nation’s total.   
The data from the Foreigners and Borders Office (SEF) for 2009 do not include the long term visas given 
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region are extremely diversified and reveal not only the membership to the EU, but also 
historical, linguistic and cultural links with former Portuguese colonies in Africa but also 
profound changes in the European political scene in the late 1980’s/early 1990’s like the 
economic and political disintegration of the Eastern European regimes followed by 
migratory flows towards Northern, Western and Southern European countries, besides 
processes of economic globalization that brought less familiar ethnic and religious groups 
from the Hindustani Peninsula and from the Far East to work and live in Portugal.  

The slowdown in the economic growth in the first half of the nineties did not stop the 
inflow of international migrants to Portugal which was even reinforced during the more 
prosperous period of 1995 to 2000, when the GDP growth rate was considerably higher 
than the EU15 average (Fonseca and Malheiros, 2003). The turn of the century is 
characterized by a remarkable increase in the number of foreign citizens (+175.3%) and 
significant changes in its national and professional profiles. One of the largest groups 
arriving in Portugal at the time was the Eastern Europeans, among which the Ukrainians 
assumed a particular relevance. Despite not being identifiable in the available 2001 Census 
data, the Foreigners and Borders Office (SEF) issued almost 170 thousand permanence 
permits between January 10th 2001 and October 31st 2002, most of which to Eastern 
European citizens (close to 95 000, of which 60 000 to Ukrainians) – Fonseca et al., 2002. 
More educated and skilled than most labour migrants, their settlement patterns were 
different from the usual concentration in major urban areas, accepting jobs all over the 
country in a wide range of activities, such as agriculture and manufacturing, besides the 
usual sectors of construction and domestic or cleaning services (Baganha, Marques and 
Góis, 2004; Fonseca, Alegria and Nunes, 2004). A second, and larger, wave of Brazilians, 
less skilled than the ones arrived in the late eighties, also became a significant group in 
Portugal. Their command of the Portuguese language facilitated the insertion in activities 
directly related to customer service such as trade and commerce, personnel services, 
restaurants and hotels (Malheiros, 2007). They are by far the largest group of South 
Americans with a 279.2% growth in ten years. 

Asian nationals also had a notable growth (+228.4%) and came essentially from China 
and the Hindustani peninsula (Indians, Pakistanis and Bangladeshis) to work as self-
employed or for co-ethnics in commercial activities or civil construction in Portugal 
(Oliveira, 2005; Mapril, 2004). 

Between 2001 and 2009 there was a remarkable increase in the total amount of non-
nationals residing in Lisbon Metropolitan Area (+85%), especially among citizens coming 
from Asia and America, but also from Europe (Table 3.2). There are also interesting 
differences between the two NUTS III: whereas in the Greater Lisbon, the highest growth 
rates were visible among Asians (Indians, Bangladeshis, Pakistanis and Chinese) and 
Americans (almost exclusively Brazilians), in the Setúbal Peninsula the most notable growth 
was among Asians (the same groups) and Europeans (mostly from Eastern Europe). The 
growth of citizens coming from the American continent was also relevant (+184.3%), but 
according to Statistics Portugal Census data, in 2001 there were already many Brazilian 
nationals living here. Actually, the proportion of Brazilians in the Setúbal Peninsula is one 
of the highest among the several groups of nationalities analysed (21.4%). 

 
 
 

                                                                                                                                               
by the Portuguese consulates and embassies around the world. According to the Ministry of Foreign 
Affairs, in 2008 the Portuguese consular network attributed 2825 long term visas to foreign citizens. 
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Table 3.2 – Rate of change of the foreign population residing in the Metropolitan Area of 
Lisbon (NUTS III), by continents of origin, 2001/2009 

NUTS III 
Grande Lisboa 
(North bank) 

Península de Setúbal 
(South bank) 

Metropolitan Area of 
Lisbon 

Continents 
No. 
2001 

No. 
2009 

Change 
(%) 

No. 
2001 

No. 
2009 

Change 
(%) 

No. 
2001 

No. 
2009 

Change 
(%) 

Europe 16,723 44,425 165.7 3,176 11,795 271.4 19,899 56,220 182.5 
Africa 64,542 77,111 19.5 17,608 19,106 8.5 82,150 96,217 17.1 
America 14,212 50,801 257.5 4,776 13,576 184.3 18,988 64,377 239.0 
Asia 3,722 13,340 258.4 563 1,870 232.1 4,285 15,210 255.0 

Oceania 105 75 -28.6 19 8 -57.9 124 83 -33.1 
Total 99,304 185,752 87.1 26,142 46,355 77.3 125,446 232,107 85.0 

Source: Statistics Portugal (www.ine.pt) and Foreigners and Borders Office (www.sef.pt). 
Note: SEF only considers foreign citizens with a legal residence document (residence title and long- 
        term visas prorogued by SEF); data does not include long term visas given by the Portuguese  
        consulates and embassies around the world. 

 

3.2 Case study neighbourhoods 

The choice of the neighbourhoods considered as case studies was based on the analysis 
of nine clusters of the parishes of Lisbon Metropolitan Area defined from a set of 
demographic, urban and social and economic variables (Fonseca, McGarrigle, Esteves and 
Malheiros, 2009). 

Firstly, an identification of the neighbourhoods with a percentage of third country 
nationals higher than the average for the metro area was made for each of these sets of 
territorial units. The following step consisted of a more detailed analysis of each of the 
previously identified neighbourhoods considering the following features: location in the 
city (inner-city, suburban); seniority of the presence of immigrants (traditional presence of 
immigrants / area of change / area of new reception); neighbourhood type (number of 
inhabitants, age structure and socio-economic profile of the population) and type of 
housing provider. 

Two of the three neighbourhoods analysed in this research are located in Greater 
Lisbon (Mouraria and Monte Abraão) whereas the third is in the South bank, in the Setúbal 
Peninsula (Costa da Caparica) – Fig. 3.1.  

 
Fig. 3.1 - Location of the three neighbourhoods in the Metropolitan Area of Lisbon 
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Mouraria is an inner city neighbourhood located in the Lisbon municipality and Monte 
Abraão is part of the suburban municipality of Sintra. Costa da Caparica is in the 
municipality of Almada. In terms of population structure, ethnic composition and housing 
features, the three neighbourhoods are quite diverse from each other and they intend to be 
different examples of settlement areas chosen by immigrants in the Metropolitan Area of 
Lisbon. 

 
Mouraria neighbourhood 

Mouraria is a historical neighbourhood on the periphery of the traditional centre of the 
city of Lisbon whose origins can be traced back to the 12th century. Its designation refers to 
a neighbourhood outside the city wall where the Moorish clustered after the Christian 
reconquest. Because this area was not severely affected by the 1755 earthquake that 
devastated Lisbon, Mouraria kept its Medieval winding and narrow streets. In the 1940s, 
part of the neighbourhood was the target of a profound physical intervention, that must be 
placed within the principles of modernist urbanism, aiming to facilitate city centre 
circulation and to improve public health. As a result, various buildings were pulled down in 
order to widen the streets and squares, but the introduction of new constructions and the 
re-arrange of public space remained unfinished for decades. Despite the diverse ideas and 
intentions for the area successively presented by the local authorities, the urban project for 
the Martim Moniz square was only concluded by the end of the 1990’s without a 
unanimous positive opinion on the results achieved after so many interventions. The 
hesitations and changes in the urban planning options contributed to the degradation of 
the built environment of the neighbourhood and consequently to its negative image among 
Lisbon residents who often think of it as a socially excluded place with high delinquency 
rates and illegal activities and practices such as drug trafficking and consumption, 
prostitution and peddling. Despite, this negative imaginary, that results from the 
combination of being the “backdoor entrance” of the city, the “place of the other – 
Morish, foreigner…” and a continuously unfinished space, the neighbourhood Mouraria is 
also associated with urban traditions, a place full of symbolism for the Lisbon residents, 
where the genuine fado singing can be listened to (Menezes, 2004). 

As one would expect, the neighbourhood has a strong tradition in hosting immigrants 
from rural areas of the country, as well as immigrants from the Spanish region of Galicia 
whose presence in the city was notable between the 18th and mid-20th century. In the mid-
1970s an enclave of ethnic commerce began to take form, following the arrival of people of 
Indian origin from Mozambique due to the political instability and civil war that followed 
its independence. Since then, this very central neighbourhood slowly became a diversified 
multi-ethnic area where the cheap rents of very old dwellings, often lacking basic amenities 
have also attracted many immigrants who often see the neighbourhood as a transitory or 
temporary place of residence until a better place is found (Malheiros, 1996; Fonseca, 2007). 
Another interesting feature of the area is the existence of two shopping malls whose shops, 
initially owned by Portuguese merchants, now mostly belong to African and Chinese 
proprietors (Malheiros, 2008). More recently, there has been a clear effort on the part of 
the Lisbon council authorities, in cooperation with local associations, in building the image 
of a culturally diverse Mouraria by sponsoring initiatives associated to the presence of 
immigrants in the city and particularly in this area (Mouraria Action Programme, Operation 
no. 4 – Social, Cultural and Tourist Enhancement; Action 4.4 Multicultural Festival “There 
are Worlds in Mouraria”8). This area also bears some symbolic meaning to the immigrant 
community living in Lisbon because several public demonstrations organized by immigrant 

                                                 
8  Source: http://www.cm-lisboa.pt/?idc=661. 
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associations have taken place in the Martim Moniz square, a daily meeting place to 
exchange information for many foreigners9. 

The hardware (public space intervention in Martim Moniz square that involves the 
construction of buildings, rehabilitation operations in Intendente square) and software 
interventions (efforts to improve security, public health assistance to homeless and drug 
addicts, strengthening of the public offer of cultural activities from open-air cinema 
sessions to multi-culti street festivals) that slowly take place are contributing to increase 
Mouraria´s visibility in the city agenda and also to introduce changes both in local residents 
(more foreigners, some “alternative gentrification involving young artists, designers, 
researchers…) and in the neighbourhood users (more tourists and visitors). Within this 
process, the new local organizations that are emerging (e.g. “Renovar a Mouraria”) try to 
play a role in the apparently negotiated and participated regeneration process. 

The area under research in the GEITONIES project does not correspond entirely to 
any of the freguesias (parishes) of the area (São Cristóvão e São Lourenço, Socorro and Santa 
Justa) and authors like Menezes (2004) have already discussed the diffuse or “uncertain” 
boundaries of the neighbourhood by asking its residents the whereabouts of its limits. The 
area covered in the research comprises all of the 9 census tracts that compose the freguesia 
(parish) of Socorro, 3 of the 4 census tracts that make the freguesia of São Cristóvão e São 
Lourenço and 1 of the 2 census tracts which are the freguesia of Santa Justa. In the first case 
100% of the resident population is included in the research area, whereas in the second 
parish the proportion is 76.7% and in Santa Justa 62.4%10 making a total of 87.2% of the 
total resident population (Fig. 3.2). 

The urban fabric is made of narrow and winding streets, with many buildings exclusively 
for residential purposes, despite the presence of others with a mixed use of residence and 
other activities such as services and commerce. In terms of building typology (Fig. 3.3), the 
Mouraria neighbourhood can be divided in three major areas: one mainly non-residential 
that stretches longitudinally from Palma street in the northern limit of the neighbourhood 
towards Martim Moniz square, along Nossa Senhora da Saúde and Arco do Marquês do 
Alegrete streets down to Poço do Boratém street (see Appendix – Fig. 1). Here the 
buildings are mainly used for commercial activities (shops, hotels, pensions, restaurants, 
cafés, etc.) and services, being the upper/top floors of some used for residential purposes; 
in the second area the buildings are mainly residential with a mixed use and can be found 
along Benformoso, Terreirinho and Cavaleiros streets, to the East of Palma street, where is 
frequent to see buildings with shops on the ground floor (garments, toys, imitation 
jewellery, purses, groceries, etc.), their respective offices and/or “warehouses” on the first 
floor, or even on the second floor, and the remaining grounds being occupied by residents; 
the rest of the streets in the neighbourhood compose the third area and most of the 
buildings are exclusively residential. This is all the Southern sector of the neighbourhood, 
from Achada and Costa do Castelo streets to Severa square and the Eastern part of the 
neighbourhood between Santo André sidewalk and Olarias street. According to the 2001 
Census data, 82.9% of the classic buildings in Mouraria are for residential purposes. 
Despite the predominance of exclusively residential buildings, there are also churches and 
diversified shops (bakery, groceries, butcher, vegetables and fruit) that serve the local 
population, but also pensions, small hotels and restaurants due to the location of the 
neighbourhood in the margins of the inner city. 

                                                 
9  See for example the piece of news dated from March 2009 on the demonstration about the equality of 
rights, available at http://www.publico.pt/Sociedade/manifestacao-em-lisboa-pela-legalizacao-e-igualdade-
de-direitos-dos-imigrantes_1369303 . 

10  According to the 2001 Census, in the 3 parishes (freguesias) together reside approximately 5 thousand      
     inhabitants (4,987). 
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Fig. 3.2 – Boundaries of Mouraria neighbourhood in the GEITONIES project (a), and 

photographs of the neighbourhood: Mouraria street, a traditional area (b) and Palma street, 
an ethnicized commercial street (c) 

  

 

 

 

 

 

 

 

 

 

 

 

 
It is important to remark that much of the commercial activity of the neighbourhood 

has a strong ethnic component which dates back to the pioneer immigrant groups of 
Indian origin that settled down in the area in the 1976-1980 period. Malheiros (2008, p.149) 
calls the 2,200 metre-stretch of road between Poço do Borratém/Martim Moniz and Chile 
square (including Palma street and part of Almirante Reis avenue and side arteries such as 
Benformoso and Cavaleiros streets) “the most ethnicized commercial area of Lisbon” 
calling attention to the growing diversity of origins, ranging from the Ismaili merchants 
dealing in furniture, to the Hindu and Muslim retailers of electronic appliances, toys and 
jewellery, the African shop owners (hairdressers, cosmetics, cafés, grocery stores) and the 
more recent Chinese garment wholesalers and small supermarket retailers as well as 
Bangladeshi grocers and restaurant owners. 

Being on a steep slope between Saint George’s castle, on the top of the hill, and the 
Martim Moniz square at the bottom, the narrow and sinuous streets of Mouraria have a 
huge diversity of buildings erected in different moments in time and by diverse proprietors. 
In spite of being difficult to identify a spatial pattern in terms of the number of floors, 
generally speaking, the highest buildings (with 5 or more floors) can be found in 
Benformoso street, particularly on its East side, Cavaleiros street and on the Southern and 
Eastern sides of Martim Moniz square, some of the busiest arteries of the neighbourhood 
(Fig. 3.4). 

These buildings do not necessarily correspond to the more recently built but some of 
them were erected between 1961 and 1980 or in the following decade. The buildings with 
fewer floors (1 or 2 floors) are scattered all over the neighbourhood and it is difficult to 
find an association between the time of construction and the number of floors, because the 
low-rise edifices are not necessarily the oldest. Despite the several renewal plans 
implemented in the neighbourhood, the built environment is quite degraded due to a lack 
of intervention on the part of owners. The low rents paid by several tenants contribute to 
this situation - according to the 2001 Census in the Socorro parish alone, 31.9% of the 
rented classic dwellings occupied as usual residence had a monthly rent of 24.93 Euros or 

(a) 

(b) 

(c) 
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lower which is quite cheap even for Portuguese and Lisbon standards11 -, but in recent 
years the changes introduced in the rent law that aim to facilitate the rental market 
liberalization combined with an increasing demand, clearly stimulated by the foreigner 
residents12, seem to be changing the local housing market features. In addition, the multiple 
urban plans that since the 1950’s have been, unsuccessfully, trying to stimulate 
rehabilitation and to define a spatial and functional organization for the Mouraria area, 
have also contributed to the downgrading process. The degradation of the housing stock 
combined with the population loss and ageing has led to a rise in the number of vacant 
dwellings in this neighbourhood. For the Socorro parish, the 2001 Census indicates 40.3% 
of vacant classic dwellings, whereas for Santa Justa and São Cristóvão and São Lourenço 
parishes the proportions are much lower (16.7% and 23.1%, respectively). 

 
Fig. 3.3 – Building typology in Mouraria 

neighbourhood, 2009 

 
Fig. 3.4 – Number of floors per building in 

Mouraria neighbourhood, 2009 

  
Source: Fieldwork in the neighbourhood. Source: Fieldwork in the neighbourhood. 

 
In the Mouraria/Martim Moniz neighbourhood the weight of the foreign resident 

population represented almost 9% of the total inhabitants in 2001, a figure much higher 
than the metropolitan area’s percentage, with a particular importance of PALOP nationals 
(25.3% of the total foreign citizens) and foreigners coming from India, Pakistan and China 
(22.2%). Indeed, the relevance of the Asiatic origin is also visible in the proportion of 
Other Asian countries (12.5%). The presence of these two groups of geographical origins 
has already been analysed by Malheiros (1996) who sets the pioneers of these groups in the 
mid-seventies, after the independence of the Portuguese colonies in Africa. The EU15 
citizens represent 13.6% of the total amount of non-nationals and probably live in the 
more gentrified streets of the neighbourhood. The Brazilians and the Eastern Europeans 
are rather small groups whose recently arrivals led them to other locations in the periphery 

                                                 
11  For Santa Justa parish the figure is quite similar (29.4%) and for São Cristóvão and São Lourenço parish is   
    even higher (35.8%). 
12  This has been stressed by some participants in the Mouraria Focus Group, held in the neighbourhood on  
     26th of October.  
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of Lisbon, although some might have stayed for very short periods of time in pensions and 
rented rooms in the city centre (Fonseca, 2007). 

Concerning the internal distribution of the immigrants in the neighbourhood, the ethnic 
clustering can be measured in two different ways: firstly, by concentration of immigrants in 
certain areas, when compared to natives; and secondly, through clustering in some streets 
according to specific ethnic minorities. Generally, it is visible that the area of greater 
concentration of immigrants corresponds mainly to the lower part of the neighbourhood, 
next to the Martim Moniz square – an important place of contact and interaction, 
particularly between immigrants. This is also explained by the proximity to the Shopping 
Centre of Mouraria, where some of these immigrants hold their own business. 

Concerning more specific indications about the distribution of immigrants three areas in 
the neighbourhood may be identified: 1) One area of high ethnic concentration in the 
quarter encircled by Palma street, which runs down to Fernandes da Fonseca street and 
Mouraria sidewalk, and ends at Terreirinho street; 2) Another one of sparse ethnic 
concentration in the East and South ends of the neighbourhood, delimited by streets such 
as Santo André sidewalk at East and Poço do Borratém street in the south limit; and 3) one 
area of seldom ethnic concentration, in the top south parcel of the neighbourhood, 
bordering the Fernandina wall of St George Castle. 

Focusing particularly on the ethnic dimension, it is possible to identify three main 
concentration areas: 1) One area of high concentration of South Asian minorities, namely 
Bangladeshis, Indians and Pakistanis in the axis crossing Benformoso / Terreirinho streets; 
2) Another area of high concentration of Chinese minorities in the axis of Palma street 
(where the highest number of Chinese stores is localized), which extends itself to Oliveira 
alley; 3) The rest referring to a scattered presence – with small points of polarization – of 
African immigrants (mainly from PALOP countries) in the end of Benformoso street and 
Olarias square/street. 

The sex ratio of the three parishes together and of the Mouraria neighbourhood reveals 
an ageing population with a greater weight of old aged women which is particularly 
noticeable in the sex ratio of the population aged 65 or older. This lack of young people 
(only 9.8% of the residents are aged 14 or younger whereas 26.5% are aged 65 or more13) 
and population loss were already detected by Fonseca (1990) and are due not only to the 
state of derelict and the lack of amenities of many buildings, but also to the more attractive 
options of housing in the suburbs (larger and more moderns apartments with amenities), 
despite the long daily commuting often involved for people who work in Lisbon. The 
ageing of the population is clearly visible in figure 3.5 where there is a considerable weight 
of old residents (between 20.1% and 35%) with the exception of some Census sub-tracts 
between the castle wall and Costa do Castelo street and between this street and Costa do 
Castelo stairs, Marquês de Ponte de Lima street and Pátio do Coleginho where some 
gentrification is already noticeable. As explained by Barata Salgueiro (2001, p.210) there are 
different architectonic options ranging from large renewed individual apartments to 
modernized or rebuilt entire apartment buildings or to totally new sets of several buildings 
often organized as a gated community. Between Senhora da Saúde and Mouraria streets the 
proportion of ageing population is also quite small due to the presence of the Mouraria 
shopping mall inaugurated in 1989.  

Considering the relationship between the age of the resident population and the period 
of construction of buildings for residential purposes, which states that ageing population is 

                                                 
13  For the same year, in the Lisbon Metropolitan Area the proportion of residents aged 65 or older was    
    15.4% whilst there were 14.9% aged 14 or younger. 
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over-represented in the old neighbourhoods (Fonseca, 2007, p.137), it does not come as a 
surprise to see that almost half of the classic buildings of Mouraria have been erected by 
the end of the II World War or even before (48.4% built in or before 1945 – figure 3.6. 
The older buildings are located between Costa do Castelo street, on the castle hill, towards 
Arco do Marquês de Alegrete street and also in a roughly shaped triangle around Severa 
square, João do Outeiro street and Marquês de Ponte de Lima street. There is another area 
of very old buildings between Terreirinho street, Calçada Agostinho de Carvalho and 
Travessa do Terreirinho. The few more recent buildings, from 1981 to 2001, are located on 
the South side of the neighbourhood in the Poço do Borratém area, Farinhas alley and 
Achada street, and also between the Travessa do Terreirinho and the small square with the 
same designation, and in the Northeast sector of the neighbourhood between Benformoso 
street and Calçada Agostinho de Carvalho. 

 
 

 

 

 

 

 
Source: Statistics Portugal (www.ine.pt), 

2001 Census data. 
Source: Statistics Portugal (www.ine.pt), 

2001 Census data. 
 

Due to the old construction, only 86.7% of the dwellings have a bath and 13.3% do not 
have, at least, one basic amenity such as tap water, lavatory, sewage system, electricity or 
bath (Fig. 3.7). Due to improvements implemented either by the local authorities or by new 
residents through a gentrification process, there is no total coincidence between the older 
buildings and those with worst living conditions. However, generally speaking, the 
infrastructural situation is worse in the Census sub-tracts where older buildings 
predominate with particular relevance to Cascalho, Farinhas and Gralhas alleys, where 
between 50.1% and 100% of all dwellings do not have, at least, one basic amenity. Many 
buildings are much degraded or in need of repairing especially those located along 
Benformoso street and between this multi-ethnic thoroughfare and Olarias stairs, and also 
in the Travessa do Terreirinho, in the crossroads of Calçada da Mouraria and Cavaleiros 

Fig. 3.5 – Resident population aged 65 

or older in Mouraria neighbourhood at 

the Census sub-tract level, 2001 (%) 

Fig. 3.6 – Highest percentage of classic 
buildings by date of construction in 

Mouraria neighbourhood at the Census 
sub-tract level, 2001 (%) 



26 

 

street, along São Lázaro street, Severa square and between Rosendo alley and Poço do 
Borratém (Fig. 3.8).  

 
 

 

 

 

 

 

 

 

Source: Statistics Portugal (www.ine.pt),  
2001 Census data. 

 

 

In 2001, in Mouraria neighbourhood, 76.0% of all dwellings of usual residence were 
rented. Observing figure 3.9, the Census sub-units with lower proportion of rented 
dwellings, thus with more proprietors living in the dwelling, can be found in three areas: 
two on the Southwest side – around João das Regras and Marqueses de Monsanto streets 
and between Calçada de São Lourenço and Surradores alley – and one on the East side 
between Olarias square and Travessa do Terreirinho.  

Despite the population loss and ageing, more than one fifth (21.0%) of all dwellings are 
overcrowded, probably due the lack of means for residential mobility of the children of 
older residents or apartment sharing among recently arrived immigrants such as 
Bangladeshis or Pakistanis14. The predominant size of classic families is one or two persons 
(72.4%) which points to the relevance of widows living alone or ageing couples. More than 
80% of the workers have jobs in the tertiary sector (81.5%), with a particular emphasis in 
low or non-skilled activities. This is also noticeable in the proportion of employed workers 
in groups 7, 8 or 9 of the National Classification of Occupations15 (36.7%) which is higher 
than for Lisbon city (27.1%) or the Metropolitan Area (34.8%). Only 6.7% of the resident 
population aged 25 or older has a college degree (Fig. 3.10). The Census sub-tract units 
                                                 

14  This situation has been confirmed by neighbourhood social workers during the meeting with the ey local  
     actors on the  26th October, 2010. 
15 Groups 7, 8 and 9 of the National Classification of Occupations include skilled workers of civil  
    construction, craftsmen, metallurgy, drivers of heavy machinery and equipment and non-skilled workers of      
    all sectors. 

Fig. 3.7 – Dwellings of usual residence 
without, at least, one basic amenity in 
Mouraria neighbourhood at the Census 

sub-tract level, 2001 (%) 

Fig. 3.8 – State of preservation of buildings 
in Mouraria neighbourhood, 2009 

 

Source: Fieldwork in the neighbourhood. 
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where it is possible to find the higher proportions of residents holding a higher education 
degree partly coincide with the units with lower proportion of aged population and also 
lower percentages of dwellings lacking basic amenities, which might indicate the existence 
of more recent buildings or renewal operations either sponsored by the proprietors or the 
local authorities. 

 
 

 

 

  

Source: Statistics Portugal (www.ine.pt),  
2001 Census data. 

Source: Statistics Portugal (www.ine.pt),  
2001 Census data. 

 
All in all, the neighbourhood of Mouraria is a historical neighbourhood in Lisbon inner 

city where the autochthonous population is characterized by its ageing and loss, low levels 
of education and concentration in the low-skilled service sector. Despite the local 
interventions in order to rehabilitate ancient buildings, the degradation of the built 
environment is extremely visible not only in the proportion of buildings lacking basic 
amenities and comfort but also in the weight of overcrowded dwellings. Social degradation 
is also a feature of the neighbourhood, namely due to the relevance of drug traffic often 
associated to disturbing petty crime.  

Nevertheless, the present decade seems to be marked by some elements of change, 
namely i) an increase in the public discourse about regenerating Mouraria that has been 
associated to some physical interventions, to the preparation of new ones and also to an 
increasing visibility; and ii) a growing diversity and dynamism associated to the presence of 
new residents, the majority of them immigrants coming from non-EU countries, but also 
some Portuguese, specially “alternative young gentrifiers”.  

 
 

 

Fig. 3.9 – Proportion of rented 

dwellings of usual residence in 

Mouraria neighbourhood at the Census 

sub-tract level, 2001 (%) 

Fig. 3.10 – Proportion of resident 
population with a college degree in the 

total resident population aged 25 or older 
in Mouraria neighbourhood at the Census 

sub-tract level, 2001 (%) 
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Monte Abraão neighbourhood 

The freguesia (parish) of Monte Abraão is one of the most populated of the 17 freguesias 
of the municipality of Sintra in the Northern bank of the Metropolitan Area of Lisbon. 
According to the 2001 Census data, it was the place of residence for more than 22 
thousand inhabitants (22,041). It is a quite recent parish set up in 1997 from the 
subdivision of the former parish of Queluz into two new administrative units (Monte 
Abraão and Massamá). The area covered by the GEITONIES project in the freguesia of 
Monte Abraão does not correspond entirely to its territory but rather to 13.5 census tracts 
of a total of 30 census tracts16 encompassing 44.9% of the total resident population (Fig. 
3.11).  

 
Fig. 3.11 – Boundaries of Monte Abraão neighbourhood in the GEITONIES project (a) and 

photographs of the neighbourhood: Pedro Nunes street, an area of immigrant 
concentration (b) and general view (c) 

 

 

 

 

 

 

 

 

 

 

 

 

 
The neighbourhood is located on a steep hill between the Jamor river to the East, the 

train line (the Sintra / Lisbon suburban line) to the South and Southeast and the CREL17 to 
the West and North.  

The skyline of the neighbourhood is quite striking with high buildings rising from the 
lower altimetry levels near the railroad line up the hill, near the pre-historic dolmen, one of 
the parish’s landmarks. Almost 98% of the buildings have 5 or more floors, a clear attempt 
to increase the profit per square metre of the private developers who bought the land (Fig. 
3.12). The number of dwellings per building is higher on the Eastern slope, towards the 
Jamor river, and also on the Northern sectors of the neighbourhood (Fig. 3.13). Generally 
speaking, the higher buildings have more dwellings showing the massification of suburban 
housing, lacking green areas, playgrounds for children and other leisure infrastructures.  

 

                                                 
16 The area of research includes census tracts number 1 to 8, number 11 to 13, approximately half of census  
    tract number 14, and census tracts number 15 and 16. 
17 Inaugurated in 1995, the CREL is a toll highway around Lisbon linking the A1 and A5 highways in order to  
    divert the regional traffic from the capital city. 

(a) 

(b) 

(c) 



29 

 

Fig. 3.12 – Number of floors per building in 
Monte Abraão neighbourhood, 2009 

Fig. 3.13 – Number of dwellings per building in 
Monte Abraão neighbourhood, 2009 

  
Source: Fieldwork in the neighbourhood. Source: Fieldwork in the neighbourhood. 

 
Most of the buildings are exclusively for residential purposes (in the 2001 Census, 

78.2% of the buildings are just for housing) but a light mix of residence and services or 
commerce can also be found in Alda Nogueira, Pires Antunes, Jaime Cortesão and Abel 
Salazar streets with the ground floors occupied by small shops serving the residents on a 
daily basis (grocery, butcher, cafés, laundries, etc.) (see Appendix – Fig. 2). In some of the 
blocks in Dr. Agostinho Neto street and in Miradouro, Liberdade and General Humberto 
Delgado avenues there is also a combination of residential purposes and commerce 
(supermarket, cafeteria, fishmonger, bakery, chemist, etc.) or local services (Junta de 
Freguesia, real estate agent, hairdresser, etc.) on the ground floors (Fig. 3.14). One of the 
very few non-residential buildings of the neighbourhood is the health centre in Liberdade 
avenue. For such densely populated suburban neighbourhood there is an obvious lack of 
shops and services, especially in the more recent buildings in streets on the Northern limit. 

Close to 100% of the dwellings have a bath and only a small proportion does not have 
at least one basic amenity (1.7%) which is clearly related to the recent edification of the 
buildings. Despite the darker blue colour of some Census sub-tract units of figure 3.15 
indicating that in some territorial units there might be up to 10% of dwellings without at 
least one basic amenity, the maximum proportion found in Monte Abraão is 3.6% among 
buildings built between 1981 and 1990 located in Liberdade and General Humberto 
Delgado avenues and António Silva street 

The previously mentioned population growth of the last three decades is clearly visible 
in the time of construction of the classic buildings of Monte Abraão. The vast majority of 
the neighbourhood (84.9%) was built between 1981 and 2001 by private entrepreneurs in 
vacant peri-urban plots of land classified for housing development (Fig. 3.16). With the 
exception of a small strip of land on the Northeast part of the neighbourhood where the 
only building was erected in 1960, the older buildings of the neighbourhood (dating from 
1961 to 1980) can be found in the sub-tracts with higher accessibility to the train station 
and the highway, where the urbanization process began (between Liberdade and General 



30 

 

Humberto Delgado avenues), but also on the West side around António Silva, Pedro 
Nunes, Vasco Santana and Jacinto Garcia streets, a continuation of the social housing 
estate of 1973, “1st of May neighbourhood”18. The period of construction matches the date 
of the renting contract because in 2001, 48.8% of the contracts of the classic rented 
dwellings of usual residence in the parish of Monte Abraão were signed after 1990. 

 
 

 

 

  

 

 

 

Source: Fieldwork in the neighbourhood. Source: Statistics Portugal (www.ine.pt),  
2001 Census data. 

  

Considering the recent character of the neighbourhood, the preservation of most 
buildings is very good and they are not in need of repair (Fig. 3.17). During the fieldwork it 
was possible to observe scaffoldings in some buildings showing the care of owners or 
tenants for the conservation of property, therefore respecting the legal demands for 
systematic building maintenance. According to the 2001 Census, approximately half of the 
classic rented dwellings used as an usual residence in the parish of Monte Abraão were in 
the upper rent echelons (48.7% paid 249.40 Euros or more for the monthly rent), a clear 
contrast with Mouraria, and slightly more than 13% were empty, a proportion much lower 
comparatively to Mouraria.  

In terms of population, the neighbourhood of Monte Abraão considered in the 
GEITONIES project had, in 2001, 9,887 inhabitants. The foreign resident population 
represented 13.1%, more than the double of the percentage for the metro area for the same 
year. Although diversity is one of the main features of the neighbourhood, there is a 
predominance of the PALOP nationals, particularly Angolans and Guineans, among the 
foreign residents (67.4%). Brazilian and Eastern European citizens are also present but in 
much smaller percentages. As far as the internal geographical distribution of immigrant 

                                                 
18 Also known as “Caixa neighbourhood”. 

Fig. 3.14 – Building typology in Monte 

Abraão neighbourhood, 2009 

Fig. 3.15 - Dwellings of usual residence 
without, at least, one basic amenity in 

Monte Abraão neighbourhood at the Census 
sub-tract level, 2001 (%) 
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population is concerned, we identify a more scattered pattern than in Mouraria / Martim 
Moniz. Even though, it is possible to identify two main areas of immigrant concentration 
characterized by a higher level of homogeneity: 1) the first one is located in the higher part 
of the neighbourhood, in the northeast hill, corresponding to streets such as António 
Nobre street, and going up to Fraternidade street and Miradouro Avenue; 2) the second 
one, located on the west side of the neighbourhood, near a social housing area, called 
“Caixa neighbourhood” (which, in spite of not being included in our research area, 
concentrates high figures of African immigrants and descendents). In the two 
aforementioned areas we may find a “traditional” concentration of African immigrants and 
their descendents (coming mainly from the PALOP), and recently a “new” and increasing 
figures of Brazilian immigrants. Presence of immigrants in the first area is correlated to the 
existence of older and more degraded buildings and to the further distance from public 
transports. In the second area, we may see that the proximity to the social housing area acts 
as an discouraging aspect for the settlement of natives, contributing to the decline of rents, 
which may increase housing accessibility for immigrants and at the same time, discourage 
native residents. 

 
 

 
 
 

 

 

 

 

 

  

  
On the contrary to Mouraria, this is a neighbourhood full of young people (21.5% aged 

14 or younger) with a very low old age dependency ratio (4.4). Observing figure 3.18 it is 
clear the little relevance of the ageing population in the entire neighbourhood: no census 
sub-tract has more than 10% of residents aged 65 or older. Thus the illiteracy rate is also 
quite low (2.7%) and more than 16% of the residents aged 25 or more have a college 
degree. The location of the highly educated (Fig. 3.19) shows an interesting pattern, with 

Fig. 3.16 – Highest percentage of classic 
buildings by date of construction in Monte 

Abraão neighbourhood at the Census  
sub-tract level, 2001 (%) 

 

Fig. 3.17 – State of preservation of buildings 
in Monte Abraão neighbourhood, 2009 

 

Source: Statistics Portugal (www.ine.pt),  
2001 Census Data 

Source: Fieldwork in the neighbourhood. 
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higher proportions in the census sub-tracts more to the South, nearer the railway station 
and also along the main road axes which probably correspond to the more expensive 
dwellings and better off families. In the Northern part of the neighbourhood, in the 
surroundings of Amílcar Cabral, António Nobre and Ruy Belo streets but also to the West 
in Vasco Santana, João Villaret and Pedro Nunes streets, we find the lower proportions of 
residents with a college degree. These areas coincide with some Census sub-tracts where a 
slightly stronger presence of older residents is to be found. 

 

 

 

 

 

 

  

Source: Statistics Portugal (www.ine.pt), 2001 
Census data. 

Source: Statistics Portugal (www.ine.pt),  
2001 Census data. 

 
More than ¾ of the residents work in the service sector which may include quite skilled 

activities but also non-skilled ones. Slightly more than 22% of the employed people are 
industry workers who probably find jobs in the remaining factories of the region 
(typographies, chemicals and pharmaceuticals, manufacturing finished and customized 
stone products). It is worth noticing that in 2001 more than 27% of the employed people 
living in the neighbourhood worked in the municipality of Sintra. Twenty nine percent of 
the workers were employed in Groups 7, 8 and 9 of the 1994 National Classification of 
Occupations19, a lower proportion than for the metropolitan area (34.8%) which might 
indicate the presence of skilled professionals among the resident population. 

According to its size, the families are divided in two major groups: 47.6% with 1 or 2 
persons and 46.5% with 3 or 4 persons. Despite the small weight of large families, 
according to the 2001 Census data, there are almost 20% of overcrowded dwellings in the 
Monte Abraão parish. On the contrary to what happened in Mouraria, here the importance 

                                                 
19 The activities associated to these groups are workers, craftsmen, plant and machine operators and general   
    unskilled workers (CNP 94). 

Fig. 3.18 – Resident population aged 65 or 

older in Monte Abraão neighbourhood at the 

Census sub-tract level, 2001 (%) 

Fig. 3.19 – Proportion of resident population 
with a college degree in the total resident 

population aged 25 or older in Monte  
Abraão neighbourhood at the Census  

sub-tract level, 2001 (%) 
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of rented dwellings is much smaller (13.6%) showing a very strong trend of the Portuguese 
housing market which is home acquisition. Different authors point out the factors 
responsible for the remarkable increase in the proportion of housing owners in the last two 
decades (Fonseca, 1990; Neves, 1997) such as the restrictions in the offer of the private 
renting market due to long periods of rent freezing, the easiness in obtaining a bank loan to 
purchase a house, until the sub-prime crisis of the North-American market in the Summer 
of 2007, the support given by the different governments since 1976 through low interest 
rates and specific programmes for housing acquisition and the high values for recent 
renting contracts. The higher percentages of rented housing of the neighbourhood can be 
found in the dwellings between the Liberdade and General Humberto Delgado avenues 
and Alves Redol street on the Southeast (Fig. 3.20). On the West side there are also five 
census sub-tracts where the proportion of rented dwellings varies between 20% and 40% 
(Pedro Nunes, Jacinto Garcia, António Silva, Vasco Santana, João Villaret and Palmira 
Bastos streets) which coincide with buildings erected between 1961 and 1980.  

 
 

 
In short, Monte Abraão is an example of a residential neighbourhood that is basically a 

product of the process of suburban expansion that took place in the North Bank of Lisbon 
between the 1980s and the present decade. During these 30 years, the municipality of 
Sintra and particularly the „strip“ that develops between Queluz and Portela de Sintra 
(Linha de Sintra), have concentrated the largest urban and demographic dynamics of the 
entire metropolitan area. Along this period, Lisbon was unable to retain its young 
population (due to the limited offer of housing, especially in the rental segment, and also to 
the high prices of the new and rehabilitated dwellings), who was somehow obliged to find 
housing alternatives in the periphery, especially in areas marked by good accessibility and 
high levels of new construction where relatively inexpensive housing could be bought.  

In the particular case of Monte Abraão, the housing offer has been based in 
homeownership targeting several social classes, from middle-low unskilled workers until 

Fig. 3.20 – Proportion of rented dwellings of 
usual residence in Monte Abraão neighbourhood 

at the Census sub-tract level, 2001 (%) 

 
Source: Statistics Portugal (www.ine.pt),  

2001 Census data. 
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middle-high professionals. Despite this relative diversity, among the neighbourhoods of 
“Linha de Sintra”, Monte Abraão and the neighbouring Massamá are probably the two 
places with the higher percentages of young people with high levels of instruction. In 
addition to the social differences, some ethnic diversity has also been reached due to the 
progressive internal re-settlement of African families and Portuguese residents that arrived 
from the former African colonies during the decolonisation process of the mid-1970s20. 
These people have joined young autochthonous that moved out from Lisbon and the most 
recent newcomers also involve some immigrants with non-African background, particularly 
Brazilians.  

Concerning some basic physical features, the neighbourhood is characterised by 
relatively tall buildings (5 floors or more), a high urban density and a clear over-
representation of the residential function, despite some presence of proximity services and 
shops. 

 
Costa da Caparica 

The city of Costa da Caparica is situated in the municipality of Almada, one of the nine 
municipalities on the Southern bank of the river Tagus and one of the most densely 
populated in the Setúbal Peninsula. The old fishing village and holiday location has 
undergone significant transformations in the volume and composition of its resident 
population, but also in the predominant economic activities and in urban planning. 

Comparatively to the northern bank, where the city of Lisbon is situated, both the 
population growth and the urban expansion in the Setúbal Peninsula occurred much later 
through the formation of an arc of high density that follows the contours of the estuary of 
the river Tagus. The barrier effect of the river was attenuated with the inauguration of the 
“25 of April” bridge in August 1966, which facilitated the urbanisation of vast expansions 
of the south bank where old villages and agglomerations existed, mainly in the first 
suburban ring (Fonseca, 1990). According to the Census data, the resident population in 
the agglomeration of Costa da Caparica grew from 1,700 in 1960 to 4,500 in 1981 whereas 
at the parish (freguesia) level the values for the same years are 2,300 and 10,000, respectively. 

Throughout the 1980’s and 1990’s the suburban expansion in the South bank continued, 
now at a slower pace than in previous decades and the extensive parish of Costa da 
Caparica was in 2001 the place of residence of 11,708 inhabitants. The Neighbourhood 
considered in the GEITONIES project corresponds to a small portion of the more densely 
urbanized area in the centre of the city (Fig. 3.21). According to census data, in 2001, the 
population of the area represented 21.5% of the total population of the parish. 

The area being the focus of research in the GEITONIES project hosted approximately 
2500 people in 2001 among which 10.7% were foreign citizens, more than the double of 
the proportion for the Metropolitan Area. The most important nationality is Brazilian 
representing almost 61% of the foreigner population. It is followed at a considerable 
distance by the PALOP citizens (10.8%) and the group of other Asians (6.1%). The EU15 
nationals, the Eastern Europeans and the group of Indians, Pakistanis and Chinese are, 
comparatively to Mouraria neighbourhood, much less relevant. Thus, one of the important 
features of Costa da Caparica is the remarkable presence of Brazilian citizens who form a 
major community in the city. 

 

                                                 
20 For several of these residents, Monte Abraão was not the first place of residence in Portugal or even in  
    the LMA. 
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Fig. 3.21 – Boundaries of Costa da Caparica neighbourhood in the GEITONIES project (a) 
and photographs of the neighbourhood: view of the “Ring Towers” where many Brazilian’s 

reside (b) and luso-brazilian restaurant in João Inácio (Alfama) street (c) 

 

 

 

 

 

 

 

 

 

 

 

 

 

Two main constrainers act as inductors of immigrant spatial concentration in the 
neighbourhood: i) rental market and housing availability; and ii) price of the 
accommodation. Concerning this last aspect, due to high prices practised by letting agents 
near the sea shore avenues, Brazilian immigrants tend to concentrate more in inner axes, 
being the most important the one that delimits Juncal street and 9 de Julho square, and 
goes east through Aresta Branco (first) and D. Sebastião (avenues), ending on the most 
emblematic and also taller buildings in the neighbourhood: “ring towers”, in Padre Manuel 
Bernardes square. This area is characterized by a greater availability of affordably rentable 
apartments, which immigrants try to access. Although, because of the previous reasons, 
Brazilians tend to be pulled up to this area, their high numbers determine that they are also 
scattered across the neighbourhood. 

Concerning other groups, two aspects to be focused upon: i) although concentrating 
their businesses in the centre (in the tourism-oriented streets), especially in the Oceano 
shopping centre, Asians (mostly Bangladeshis and Indians) do not seem to concentrate in a 
specific area; ii) although Africans (and/or descendants) do not tend to concentrate (inside 
the study area, they are majorly located in a nearby neighbourhood). Inside the research 
area, some of them are located in the social municipal housing area. 

The sex ratio for the whole population in the area indicates a predominantly male 
population which might be due to the presence of many recent immigrants, especially 
Brazilians, who have not had yet time for family reunification processes. The relative 
weight of youngster is quite reduced, e.g. only 10% of the residents are aged 14 or younger, 
half of the proportion of the ageing population. The sex ratio for those aged 65 or older 
shows the presence of ageing women (78.4 for each 100 men) and for every 100 persons 
aged between 15 and 64, what one might call the active age population, there are 45.3 
persons younger than 15 or older than 64 (total dependency ratio). The spatial distribution 
of the population aged 65 or older by Census sub-tract level is extremely uneven but largely 
coincides with the pattern of the classic buildings erected in 1945 or before (Figs. 3.22 and 
3.23). Thus, in the areas between the IC20 toll free motorway, República and Primeiro de 

(a) 

(b) 

(c) 
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Maio avenues, and Horácio da Silva Louro and Bulhão Pato streets on the northwest side 
of the neighbourhood, but also closer to the city centre, around Movimento das Forças 
Armadas avenue, Mestre Manuel, Padre Baltazar streets with low rise buildings, small 
detached houses of different typologies both for holidaymakers21 and the less affluent 
classes (see Appendix – Fig. 3). Another housing sector of Costa da Caparica characterized 
by considerably high proportions of population aged 65 or older and buildings built before 
the end of the WWII is the “old” fishermen neighbourhood, a group of narrow pedestrian 
streets between Mestre António Borrelha and Mestre Salvador Catita streets22. The houses 
are rather small in size, often with tiny patios or gardens organized in a maze where it is 
difficult to find addresses. The “new” fishermen neighbourhood, slightly to the South, 
between Praceta de Goa and Praceta Salvador José, was built between 1946 and 1960, part 
of a social housing project sponsored by the local authorities. Nearby, between Pêro de 
Alenquer and Serafim Martins streets, there is another sector of two-storey detached 
houses, surrounded by gardens, built in the same period where 20% to 35% of its residents 
are aged 65 or older. The more recent classic buildings were built in the North and South 
extremities of the neighbourhood where space was still available, between Juncal, Horácio 
da Silva Louro and José Vicente da Costa streets, and also to the West, between Primeiro 
de Maio and República avenues and João Inácio street, or in small urban plots where old 
buildings were demolished and replaced by new ones (in the area of Mestre Manuel, 
Joaquim da Matosa and Gil Eanes streets). 

The illiteracy rate for the parish of Costa de Caparica is 5.9% a figure very close to the 
rate for the metropolitan area (5.7%) but lower than thatfor the Setúbal Peninsula (7.0%). 
The proportion of residents aged 25 or older with a college degree is for this 
neighbourhood close to 10%, higher than in Mouraria, but considerably lower than in 
Monte Abraão. The geographical pattern of this variable is very interesting and the census 
sub-tracts with lower proportions correspond either to the units where the older 
population resides in the central nucleus (Pescadores, Mestre Manuel, Padre Baltazar 
streets) and/or to the two previously mentioned fishermen’s neighbourhoods (Fig. 3.24). 
The higher percentages of highly educated inhabitants can be found both to the East of 
Costa de Caparica’s main avenue (Dr. Aresta Branco / D. Sebastião avenues) in the most 
recently erected buildings and along the seaside in General Humberto Delgado avenue, 
particularly in the buildings built in the 1960’ and 1970’s between Gil Eanes and Arnaldo 
dos Santos streets. 

Similarily to Mouraria and Monte Abraão neighbourhoods, the vast majority of the 
resident population works in the service sector (71.8%). However, comparatively to the 
other two GEITONIES neighbourhoods, there are differences worth noticing: almost 5% 
of the population works in the primary sector, which is a very high proportion for a parish 
in such a service-oriented metropolitan area23. Despite the reduction in the number of 
employees in fisheries in recent decades, there is a major fishing tradition in Costa da 
Caparica and the large extensions of fertile arable land between the urban area and the 
fossil cliff are still exploited for agricultural purposes. Almost one third of the workers 
(32.7%) are employed in Groups 7, 8 and 9 of the National Classification of Occupations24, 
a proportion between those for Mouraria and Monte Abraão, and both the male and the 
female activity rates are higher than in the two previous neighbourhoods. This might 

                                                 
21 Costa da Caparica was officially classified as a tourist place in 1925. 
22 Also known as Bairro 15 (Neighbourhood 15). 
23 According to the 2001 Census data, 74.7% of the employed population of the metropolitan area works in  
   the service sector. In Almada municipality, only 1.0% of the employed resident population works in the  
   primary sector, which shows the specificities of this agglomeration. 
24 See note 19 for details. 
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indicate the presence of many immigrants who often present higher activity rates than 
natives due to their age and goal of the migratory project they initiated. The Brazilian group 
is, by far, the most numerous and important in Costa de Caparica and despite the criteria 
used by Statistics Portugal to define resident population (see previous explanation) which 
left many immigrants out in the 2001 Census, their presence was a remarkable feature of 
this neighbourhood, reinforced in the following years.  

 
 

  

  
Source: Statistics Portugal (www.ine.pt),  

2001 Census data. 
Source: Statistics Portugal (www.ine.pt),  

2001 Census data. 
 
As previously mentioned, the inauguration of the “25 of April” bridge in 1966 set up 

new possibilities for the urban expansion and suburban growth of the South bank and this 
is visible in the proportion of classic buildings erected between 1961 and 1980: more than 
one third of Costa de Caparica’s buildings date back from this period. Thus, the availability 
of amenities in the dwellings is extremely high with more than 99% having a bath and only 
3.1% without, at least, one basic amenity. However, the geographical pattern of these 
dwellings shows that in some sectors of Pescadores and Mestre Manuel streets, and also 
between Movimento das Forças Armadas avenue and Flores street and in a block of the 
“old” fishermen neighbourhood,  between 10% and 25% of the dwellings do not have, at 
least, one basic amenity (Fig. 3.25). There is no total coincidence with the lack of amenities 
and the time of construction of the building because in some of the oldest buildings the 
proprietors have already intervened in order to improve their own living conditions or 
those of their tenants. 

According to the fieldwork conducted in the neighbourhood, the state of preservation 
of the vast majority of the buildings is quite good and they are not in need of repair. The 
exception is the group of buildings in the “new“ fishermen’s neighbourhood, built between 
1946 and 1960, which needs repairing and some buildings and detached houses scattered 
across the urban fabric that are very degraded, most of the times, vacant (Fig. 3.26). 

 

Fig. 3.22 – Resident population aged 65 or 
older in Costa da Caparica neighbourhood at 

the Census sub-tract level, 2001 (%) 

 

Fig. 3.23 – Highest percentage of classic buildings by 
date of construction in Costa da Caparica 

neighbourhood at the Census sub-tract level, 2001 (%) 
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Source: Statistics Portugal (www.ine.pt),  

2001 Census data. 
Source: Statistics Portugal (www.ine.pt),  

2001 Census data. 
 
The majority of the dwellings of usual residence in the neighbourhood are owner-

occupied (62.5%) and the sectors with higher proportion of rented apartments can be 
found on the West side of the neighbourhood, in buildings erected between 1961 and 
1980, roughly between Arnaldo Santos street and 25 de Abril avenue and between Gil 
Eanes and Mestre Manuel streets (Fig. 3.27). The renting market shows a high degree of 
polarization with 46.5% of the classic rented dwellings of usual residence being charged a 
monthly rent of 249.40 Euros or more and 32.1% paying 59.85 Euros or less every month 
for the dwelling. Also worth remarking is the high percentage of seasonal or secondary 
homes in the parish of Costa da Caparica (63.2%), a feature that justifies the dynamics of a 
formal and informal housing market, where the temporary dimension is often present. This 
offers an additional opportunity for immigrants that may be attracted by the local 
availability of homes and flats to rent, a situation that is different from what happens in the 
vast majority of the LMA parishes. Within this framework, Portuguese proprietors seized 
the opportunity of obtaining an extra income, very often not-declared to the Internal 
Revenue Service, from renting apartments and houses to a fluctuant and temporary 
population, who is not very demanding in terms of contract and legal issues related to the 
dwelling25. Renting to several tenants – an important feature for immigrants who often 
share flats to reduce the individual rent costs - is also possible due to the number of rooms 
in each dwelling: more than half of the dwellings have 3 or 4 rooms (52.2%). On the 
contrary to Mouraria, here the issue of vacant dwellings is not very relevant – only 4.4% of 
the total classic dwellings. 

                                                 
25 According to the 2001 Census, there were 12,605 occupied dwellings in the parish of Costa da Caparica,  
   33.9% of usual residence and 66.1% of seasonal use (or secondary home). 

Fig. 3.24 – Proportion of resident population  
with a college degree in the total resident 
population aged 25 or older in Costa da  
Caparica neighbourhood at the Census  

sub-tract level, 2001 (%) 

 

Fig. 3.25 - Dwellings of usual residence without, 

at least, one basic amenity in Costa da Caparica 

neighbourhood at the Census  

sub-tract level, 2001 (%) 
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Source: Fieldwork in the neighbourhood. Source: Statistics Portugal (www.ine.pt), 
2001 Census data. 

 
The number of floors per building shows a major dichotomy between a central area of 

detached and semidetached houses surrounded by small gardens built in the older sectors 
of Costa da Caparica with one or two floors, and the more recent high rise buildings (with 
five or more floors) erected in the 1960’s, 1970’ or 1980’s along the sea front, in General 
Humberto Delgado avenue (Fig. 3.28). These buildings are either for residential purposes, 
often used as secondary homes, or for hotels with superb views of the sea and very close to 
the beach. To the East between one of the main arteries (Dr. Aresta Branco avenue) and 
the agricultural land that precedes the fossil cliff (Juncal, António Correia, Ercília Costa 
streets) and on the Southeast side of the neighbourhood, behind the detached houses of D. 
Sebastião avenue, in the surroundings of Padre Manuel Bernardes, Juncal and José Vicente 
da Costa streets one can also find high rise residential buildings, some of which are real 
landmarks of Costa da Caparica. The height of the buildings is closely correlated with the 
number of dwellings and thus the higher buildings along the sea front and the streets on 
the East side between the agricultural fields and Dr. Aresta Branco/D. Sebastião avenues 
are those with more dwellings (Fig. 3.29). 

All things considered, Costa da Caparica is an old fishery place that evolved, especially 
after the 1960s, to a mix of beach vacation – a function that started in the 1920s - and 
suburban residential area. The result of this process is a relatively complex urban and social 
fabric. Concerning the first, we may identify several blocks of detached houses with 1 or 2 
floors, either used by holidaymakers or low class population (in the case of smaller and less 
equipped homes), a fishermen’s neighbourhood previous to the 1960s and several high rise 
buildings constructed after the mid-1960s, when the connections between Lisbon and the 
South Bank were significantly improved. After the 1980s, the expansion trends of Costa da 
Caparica have slackened, but the population has slightly increased, both due to the 
transformation of former second homes in permanent residences and to the settlement of 
foreigners, particularly after the mid-1990s. 

Fig. 3.26 - State of preservation of buildings 
in Costa da Caparica neighbourhood, 2009 

 

Fig. 3.27 – Proportion of rented dwellings of usual 
residence in Costa da Caparica neighbourhood at 

the Census sub-tract level, 2001 (%) 
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Fig. 3.28 – Number of floors per building in Costa 

da Caparica neighbourhood, 2009 
Fig. 3.29 - Number of dwellings per building in 

Costa da Caparica neighbourhood, 2009 

  
Source: Fieldwork in the neighbourhood. Source: Fieldwork in the neighbourhood. 

 

As far as population is concerned, social diversity seems to be higher in Costa da 
Caparica than in Monte Abrão. Actually, in addition to a relatively small presence of the 
older fishing community and also to the older residents that established even before the 
1960s, we must add some people that arrived during the suburban expansion of the 1960s 
and 1970s and more recently the foreign immigrants, in particular the Brazilian citizens that 
have transformed some streets of Costa da Caparica in “Little Brazil’s”. Furthermore, due 
to the overrepresentation of second homes – that make the housing market more available 
for foreigners -, Costa da Caparica is marked by a high level of seasonality, not just 
associated to summer months but also to weekends, when the owners that live in Lisbon 
and in other suburban municipalities displace themselves to their “beach houses”. 

Finally, during the 2000s Costa da Caparica has undergone important urban changes, 
most of them implemented under the umbrella of the Programme Polis XXI. These 
targeted particularly the public space and the direct beach support area, but have also 
attained other areas, including some residential ones. Because these changes are rather 
recent, it is hard to foresee the effects in terms of population composition or attraction, 
and how these may interact with the areas where resident foreign population clusters (not 
just Brazilians but also African immigrants). 

 
3.3 Questionnaire and sample design 

The GEITONIES project pertains to identify key factors that hinder or promote the 
development of positive interactions on a daily basis, at the neighbourhood level, in six 
European cities: Lisbon, Rotterdam, Vienna, Thessaloniki, Bilbao and Warsaw. 

The central aim of the GEITONIES project is to provide a cross-national and cross-city 
comparison of the interdependencies between individuals and groups, as well as their 
attitudes towards each other and towards the institutions that rule inside subgroups and the 
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local social environment as a whole. Thus, a common questionnaire to be administered in 
18 neighbourhoods of the above mentioned cities was designed.  

The development of the questionnaire was somewhat challenging, considering both the 
necessity of finely detailed data and the need to maintain a reasonable questionnaire in 
terms of length. In a pilot phase the questionnaire was tested and adjusted after 
interviewing at least 12 respondents. Its main topics include: basic information about the 
respondent and her/his parents, education and language proficiency, migration biography 
and household composition, legal status of respondent in the country of residence, current 
and past partners, main activities and income statuses respondents have and had, 
respondent’s social networks, contacts with and the knowledge of people in the 
neighbourhood and civic participation, evaluation of the neighbourhood and respective 
residents and general attitudes of the respondent. 

In order to maintain statistical significance and to be able to draw inferences from the 
sample to the population or subsets of it, a random sampling method was developed. The 
sample size is 200 questionnaires in each of the three elected neighbourhoods (600 in total) 
and the target population comprises the population who has resided for at least one year in 
the three case study neighbourhoods (Mouraria/Martim Moniz, Monte Abraão and Costa 
da Caparica).  

The adopted sampling unit is the household and in order to sample households 
randomly, considering that in Portugal there is no access to lists of addresses, the first step 
the research team undertook was a thorough fieldwork in order to set up an inventory of 
buildings and households in each of the case study neighbourhoods. The inventory 
provided not only information on residential units, but also of other functions, meaning 
that data on services, facilities and commerce in the areas was also gathered. The inventory 
was then transformed into an enumerated list of households. Thus, the sampling frame 
encompasses all of the households in each neighbourhood which are subject to being 
selected. A sample of 200 addresses was then randomly selected from this list. Given the 
central research objective, a quota was defined, whereby 100 individuals of immigrant 
background and 100 natives were selected. The criterion for immigrant background was to 
have both or one of the parents born abroad or to be an individual of foreign nationality. 
For the natives, both parents had to be born in the country of residence. A quota for each 
immigrant group was not defined due to the high standard errors that this would generate. 
The respondent unit is a family member living in the household, aged 25 or over and no 
upper age limit was imposed. In order to randomly select the respondent within the 
household, a further criterion was followed, namely the birthday method, meaning that the 
household member who had most recently celebrated his/her birthday was the person to 
be interviewed.  

The survey was conducted by a total number of 15 interviewers, recruited and trained by 
the research team, of whom only 10 have conducted more than ten inquiries. By the end of 
the inquiring period, only 4 of them remained, proving the high level of exigency of the 
questionnaire and the fieldwork in general. More than 60% of the inquiries were applied by 
the 5 more customary interviewers. The training process was intensive, given the 
complexity of the questionnaire and the importance of adhering rigorously to the sampling 
methodology, and was aided by a detailed training manual. Other preparations included the 
translation of the questionnaire into various languages and the provision of letters of 
authorisation to establish the credentials of the interviewers. 

Most of the interviews were made by two research assistants of the Project and students 
of the Institute of Geography and Spatial Planning (University of Lisbon) and the 
Geography Department of the New University of Lisbon and many of the interviewers had 
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experience with surveying members of ethnic minority groups. Most of the interviews were 
conducted in Portuguese. However, in a few cases, due to language barriers, the interviewer 
was helped by an interpreter fluent in Mandarin (7), Hindi (13) or Russian (1). A total of 7 
“sets” of languages were used in the inquiries, namely Portuguese, English, French, Cape-
Verdean Creole, Russian languages, Mandarin, Hindi (and other “Indian languages”, such 
as Gujarati), The fieldwork lasted twelve months, from June 2009 to June 2010 and 
verification checks were conducted to ensure the quality of the survey throughout its 
implementation. 

The average duration of each interview was 53 minutes, the minimum length was 20 
minutes and the maximum 2 hours and 50 minutes, depending on the number of people in 
the household and the respondent’s housing and job careers, as well as on the size of 
his/her social network. 

The overall response rates varied considerably among the three neighbourhoods: 60.3 
per cent in Mouraria/Martim Moniz, 52.7 percent in Monte Abraão and 30.7 per cent in 
Costa da Caparica. Non-responses can be classified according to two characteristics, 
namely explicit refusals and non-explicit refusals, these last ones comprising those cases 
where no contact was established and there was no indication of the household not being 
permanently occupied. A segregated analysis of these two components made possible to 
identify some important aspects: 

• There is a significant difference in the number of explicit refusals in Costa da Caparica 
(67) and Mouraria (64), when compared to Monte Abraão (44). The age structure of the 
first two neighbourhoods (older native inhabitants); and, especially in Mouraria’s case, 
immigrants’ characteristics, like for e.g. poor Portuguese speaking skills – many first 
contacts ended up in explicit refusals, “unlocked” in a second contact by the presence of 
an interpreter – prove to be relevant explanations for such figures; 

• In spite of the lower number of explicit refusals in Monte Abraão, this neighbourhood’s 
response rate is still below the one of Mouraria/ Martim Moniz. This may be explained 
by the housing and social structure of these neighbourhoods: in Mouraria/ Martim 
Moniz, an older neighbourhood in Lisbon’s core where neighbouring relationships seem 
to be stronger, was possible to understand that many of the households where contact 
could not be established were, in fact, vacant; conversely in Monte Abraão, a 
“suburban-dormitory” neighbourhood, where usually neighbours do not interact very 
much, it was much harder to confirm if the un-contacted households were vacant or 
inhabited; 

• The opposite seems to explain (much) lower response rates in Costa da Caparica, 
characterized by a large number of secondary homes; due to this fact, it is possible that 
the response rate is underestimated, because some of the households in which it was not 
possible to contact anyone, were probably not permanent residences and therefore, not 
part of the targeted population of the this study; 

• Conclusively, discrepancies between the three neighbourhoods seem to result from 
general differences in the personal characteristics of the people living in each of them 
(more relevant in the explicit refusals), and from each neighbourhoods’ specificities 
(particularly important in the non-explicit refusals). 

Due to the absence of population registers in Portugal and considering that, after 
personal contact, most non-responses are not explicit refusals, it is not possible to 
thoroughly characterize the profile of non-respondents. However, according to the 
qualitative information collected during the fieldwork, especially from the neighbours, the 
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differences between respondents and non-respondents, regarding personal characteristics, 
are not relevant. 

Nevertheless, an analysis of the evolution of the response rates along the inquiring 
period seems to show that explicit refusals are higher among native residents. This is valid 
for the three neighbourhoods being more prominent in Monte Abraão where only 9% of 
explicit refusals happened after the fulfilment of the native’s quota. The equivalent figures 
for Costa da Caparica and Mouraria/ Martim Moniz are, respectively, 18% and 14%, still 
meaning lower average numbers than those found in “pre-natives quota achievement” 
attempts.  

 
3.4 Basic structure of the samples in the 3 neighbourhoods 

In this chapter, a general characterization of the surveyed population in the three 
neighbourhoods is presented, along the lines of migration background, age and gender 
structure, length of residence in the neighbourhood, educational level, religious affiliation 
and other socioeconomic indicators. 

 
Migration background 

Among the 300 respondents with native background, 282 (94 per cent) were born in 
Portugal, 16 (5.3 per cent) in the former Portuguese colonies in Africa, notably Angola and 
Mozambique and 0.6 per cent in a EU country: one in Spain and another one in Germany 
(Table 3.3). Half of the natives born in a foreign country reside in Monte Abraão. The 
remaining ones can be found in similar proportions in the other two). 

 
Table 3.3 – Respondents with native background, by country of birth, per neighbourhood 
 

Country of birth 
Costa da  
Caparica 

Monte  
Abraão 

Mouraria / 
Martim Moniz 

Total 

n. % n. % n. % n. % 
Portugal 95 95,0 91 91,0 96 96,0 282 94,0 
Angola 2 2,0 4 4,0 3 3,0 9 3,0 

Cape Verde 0 0,0 1 1,0 0 0,0 1 0,3 
Germany 0 0,0 1 1,0 0 0,0 1 0,3 

Mozambique 3 3,0 2 2,0 1 1,0 6 2,0 
Spain 0 0,0 1 1,0 0 0,0 1 0,3 
Total 100 100,0 100 100,0 100 100,0 300 100 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 
 
The interviewed individuals with an immigrant background come from 32 countries and 

only 19 (6.3 per cent) were born in Portugal. In figure 3.30 it is possible to observe that 
approximately two thirds were born in Portuguese-speaking countries, with a particular 
relevance for Brazil which represents 33 per cent of the total, and Angola with 14.7 per 
cent. Among the countries with one per cent or more, besides Cape Verde, Guinea-Bissau 
and Mozambique, one can also point out Bangladesh, the third country with a higher 
number of respondents with an immigrant background in the GEITONIES survey (7.7 per 
cent). In the group of countries from the Asian continent, India and China are worth 
mentioning, with 5 and 3.3 per cent of the total number of surveyed immigrants, 
respectively.  



 

 
Fig. 3.30 – Respondents with immigrant background, per country of birth, 

per neighbourhood (total of the 3 neighbourhoods)

Source: Geitonies Lisbon Survey 2009/2010, own calculation.
 
When considering the place of birth of the respondent’s parents, criterion adopted to 

define the presence or absence of immigrant background, one does not observe major 
differences in terms of the respo
character of international migration flows to Portugal and also because the GEITONIES 
target population surveyed is aged 25 or older. 

Fig. 3.31 – Respondents with immigrant background, per pa

The comparison between the father’s and the mother’s country of birth reveals a huge 
similarity between both parents. Still worth mentioning is the fact that the proportion of 
fathers born in Portugal is slightly higher than that of the mothers (6.3 and 2.
respectively), showing a higher propensity of men born in the national territory to marry 
women born abroad than the reverse situation.

 The disaggregated analysis of the three neighbourhoods shows important differences, 
not only in terms of the diversity of the immigrant population, but also as far as the main 
countries of origin of the respondents are concerned
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Source: Geitonies Lisbon Survey 2009/2010, own calculation.

44 

Respondents with immigrant background, per country of birth, 
per neighbourhood (total of the 3 neighbourhoods) (%) 

Geitonies Lisbon Survey 2009/2010, own calculation.

When considering the place of birth of the respondent’s parents, criterion adopted to 
define the presence or absence of immigrant background, one does not observe major 
differences in terms of the respondent’s place of birth (Fig. 3.31), due to the relative recent 
character of international migration flows to Portugal and also because the GEITONIES 
target population surveyed is aged 25 or older.  

 
Respondents with immigrant background, per parent’s country of birth (%)

The comparison between the father’s and the mother’s country of birth reveals a huge 
similarity between both parents. Still worth mentioning is the fact that the proportion of 
fathers born in Portugal is slightly higher than that of the mothers (6.3 and 2.
respectively), showing a higher propensity of men born in the national territory to marry 
women born abroad than the reverse situation. 

The disaggregated analysis of the three neighbourhoods shows important differences, 
e diversity of the immigrant population, but also as far as the main 

countries of origin of the respondents are concerned. 
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Source: Geitonies Lisbon Survey 2009/2010, own calculation.
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Mouraria / Martim Moniz is the neighbourhood with higher ethnic diversity and among 
the 100 respondents of immigrant origin, the 
countries of birth (including Portugal), whereas in Monte Abraão and in Costa da Caparica 
only 12 countries were identified (Fig

Fig. 3.32 – Respondents with immigrant background, per country of birth, per 

      Costa da Caparica

 
 

 

 

 

 

 

 

 

 

Source: Geitonies Lisbon Survey 2009/2010, 

 
The results from the parent’s place of birth largely coincide with those 

although in the case of Monte Abraão, the number of the mother’s countries of origin is 
slightly higher than that of the children (15 countries) due to the higher weight of older 
migration waves from the PALOP, in this neighbourhood, compa
Martim Moniz and Costa da Caparica. Thus, 10 per cent of the residents with an immigrant 
origin were already born in Portugal.

Costa da Caparica stands out due to the predominance of immigrants born in Brazil or 
of Brazilian descent (3/4 of the total). In Monte Abraão, the larger groups correspond to 
the Africans coming from the PALOP, especially from Angola (31 per cent), Cape Verde 
and Guinea-Bissau, both with 15 per cent of the total. In Moura
half of the population born abroad 
Pakistan and China), more than 20 per cent is from the PALOP, 10 per cent from Brazil 
and 9 per cent from the Eastern European countries.
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Mouraria / Martim Moniz is the neighbourhood with higher ethnic diversity and among 
the 100 respondents of immigrant origin, the GEITONIES survey identified 29 different 

including Portugal), whereas in Monte Abraão and in Costa da Caparica 
only 12 countries were identified (Fig 3.32).  
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Source: Geitonies Lisbon Survey 2009/2010, own calculation. 

The results from the parent’s place of birth largely coincide with those 
although in the case of Monte Abraão, the number of the mother’s countries of origin is 
slightly higher than that of the children (15 countries) due to the higher weight of older 
migration waves from the PALOP, in this neighbourhood, comparatively to Mouraria / 
Martim Moniz and Costa da Caparica. Thus, 10 per cent of the residents with an immigrant 
origin were already born in Portugal. 

Costa da Caparica stands out due to the predominance of immigrants born in Brazil or 
(3/4 of the total). In Monte Abraão, the larger groups correspond to 

the Africans coming from the PALOP, especially from Angola (31 per cent), Cape Verde 
Bissau, both with 15 per cent of the total. In Mouraria / Martim Moniz, almost 
population born abroad originates from an Asian country (Bangladesh, India, 

Pakistan and China), more than 20 per cent is from the PALOP, 10 per cent from Brazil 
and 9 per cent from the Eastern European countries. 

Mouraria / Martim Moniz is the neighbourhood with higher ethnic diversity and among 
GEITONIES survey identified 29 different 

including Portugal), whereas in Monte Abraão and in Costa da Caparica 

Respondents with immigrant background, per country of birth, per 

 

 

The results from the parent’s place of birth largely coincide with those of the children, 
although in the case of Monte Abraão, the number of the mother’s countries of origin is 
slightly higher than that of the children (15 countries) due to the higher weight of older 

ratively to Mouraria / 
Martim Moniz and Costa da Caparica. Thus, 10 per cent of the residents with an immigrant 

Costa da Caparica stands out due to the predominance of immigrants born in Brazil or 
(3/4 of the total). In Monte Abraão, the larger groups correspond to 

the Africans coming from the PALOP, especially from Angola (31 per cent), Cape Verde 
ia / Martim Moniz, almost 

an Asian country (Bangladesh, India, 
Pakistan and China), more than 20 per cent is from the PALOP, 10 per cent from Brazil 
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Demographic characteristics 

The surveyed population of immigrant origin presents a much younger age structure 
comparatively to the natives, with a predominance of the 25 to 34 and 35 to 49 age groups. 
The age differences between natives and immigrants are particularly striking and statistically 
very significant (according to Student’s t-test) in Costa da Caparica and in Mouraria/ 
Martim Moniz. In the first neighbourhood, 54 per cent of the immigrants, mostly 
Brazilians, are younger than 35 years of age, whereas 44 per cent of the surveyed 
autochthonous individuals are 65 or older26. In Mouraria/ Martim Moniz, the age structure 
of the respondents is even more polarized, showing the marked ageing of the Portuguese 
population (53 per cent are aged 65 or more) in contrast to the youth of immigrant 
residents (81 per cent are younger than 50 and 26 per cent are aged between 25 and 34) 
(Table 3.4). Due to its recent suburban character, Monte Abraão’s population is in their 
active age, both immigrants and natives, and no significant differences between their age 
structures are found. 

 
Table 3.4 – Age distribution by migration background, per neighbourhood (%) 

Age group 
Costa da Caparica Monte Abraão Mouraria / Martim Moniz 

Immigrant Native Immigrant Native Immigrant Native 
Under 35 54.0 12.0 35.0 23.0 26.0 7.0 
35-49 40.0 16.0 46.0 50.0 55.0 18.0 
50-64 5.0 28.0 15.0 22.0 11.0 22.0 

65 and more 1.0 44.0 4.0 5.0 8.0 53.0 
Total abs. 100 100 100 100 100 100 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 
Costa de Caparica: chi square= 94.132, df= 3, p= 0.000 
Monte Abraão: chi square= 4.085, df= 3, p= 0.252 
Mouraria / Martim Moniz: chi square= 66.556, df=3, p= 0.000 
 

In terms of the gender structure, it is important to stress the similarities in the sex ratio 
of the native and immigrant populations in two of the neighbourhoods - Costa da Caparica 
and Monte Abraão. In these two areas, the number of women overcomes that of men 
(Table 3.5). In Mouraria / Martim Moniz, the number of male immigrants is quite higher 
comparatively to the female, with frequent cases of Asian workers, namely from 
Bangladesh, but also from other groups who migrated by themselves keeping their families 
in the country of origin. Moreover, as previously mentioned, many immigrants living in 
Mouraria and in other neighbourhoods located in the margins of Lisbon’s centre, show 
very precarious living conditions, residing in pensions, rented rooms and overcrowded 
dwellings, shared with other co-ethnics. Therefore, the family reunification process usually 
corresponds to a change in the place of residence, often to the suburbs where it is possible 
to find a more economical dwelling. The profound ageing of the native population is 
visible in an extremely unbalanced sex ratio, with a huge predominance of the female 
population due to their longer longevity comparatively to men. 

 

                                                 
26  It is important to remind that the population being studied only includes those aged 25 or older. Thus the  
    calculations of percentages for each age group are done for that specific group and not for the entire  
    population.  
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Table 3.5 – Population (aged 25 and more), by sex and migration background, per 
neighbourhood (%) 

Sex 
Costa da Caparica Monte Abraão Mouraria / Martim Moniz 

Immigrant Native Immigrant Native Immigrant Native 
Male 46.0 45.0 44.0 43.0 61.0 35.0 
Female 54.0 55.0 56.0 57.0 39.0 65.0 
Total abs. 100 100 100 100 100 100 

Sex ratio 85.2 81.8 78.6 75.4 156.4 53.8 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 
 
The age structure of the population in each neighbourhood is closely associated to its 

urban history and also to the people’s length of residence in that place. Therefore, in 
Mouraria / Martim Moniz and in Costa da Caparica major differences between the length 
of residence in the neighbourhood of natives and immigrants can be observed. In Costa da 
Caparica, more than 70 per cent of the residents of Portuguese origin have been living 
there for more than ten years or resided there before their 18th birthday. In Mouraria, the 
average length of residence in the neighbourhood is even higher, with only 8 percent of the 
respondents stating that they have been residing there for less than five years and 3 per 
cent between six and ten years (Table 3.6). In Monte Abraão, the differences between 
natives and immigrants are less striking comparatively to the other case studies, although 
the proportion of immigrants who have been living in the neighbourhood for more than 
ten years is much lower than the Portuguese population (25% and 55%, respectively). 
 
Table 3.6 – Length of residence in the neighbourhood, by migration background (%) 

Length of residence 
Costa de Caparica Monte Abraão 

Mouraria / Martim 
Moniz 

Immigrant Native Immigrant Native Immigrant Native 
Lived in neighbourhood 
when turned 18 

1.0 31.0 6.0 9.0 5.0 32.0 

Moved in between 1 and 
5 years ago 

49.0 16.0 35.0 10.0 53.0 8.0 

Moved in between 6 and 
10 years ago 

37.0 9.0 34.0 26.0 23.0 3.0 

Moved in more than 10 
years ago 

13.0 44.0 25.0 55.0 19.0 57.0 

Total abs. 100 100 100 100 100 100 
Source: Geitonies Lisbon Survey 2009/2010, own calculation. 
Costa de Caparica: chi square= 78,782, df= 3, p= 0.000 
Monte Abraão: chi square= 26,806, df= 3, p= 0.000 
Mouraria / Martim Moniz: chi square= 90,711 , df=3, p= 0.000 

 
In the case of immigrants, the length of residence in each neighbourhood is related to 

the moment of their migration to Portugal. In Monte Abraão, PALOP immigrants, who 
settled in Portugal a long time ago or were already born in Portugal, are predominant, 
whereas the immigrants living in Costa da Caparica are essentially Brazilians who came to 
Portugal during the last decade. In Mouraria / Martim Moniz, due to its traditional role as 
an area of hosting recently arrived immigrants, there is a high foreign population rotation, 
where immigrants from different migratory waves and geographic origins coexist (Fig. 
3.33). Some of these are ancient established individuals who came to Portugal after the 
decolonization of the former Portuguese African territories, many of Indian and Pakistani 



 

origin, who settled and set up their businesses in Mouraria / Martim Moniz, but also new 
immigrants from different origins (Asians, Africans, Brazilians and East

Fig. 3.33 – Length of time in the country of residence, per neighbourhood (%)

        Costa da Caparica  

 
 
 
 
 
 

Source: Geitonies Lisbon Survey 2009/2010, own calculation.
 
These results are in accordance with the fact that first generation immigrants are by far 

dominant in the three neighbourhoods (more than 90 per cent). Despite being more 
numerous in Monte Abraão, second generation immigrants only represent 10 per cent of 
the total (Table 3.7). 

 
Table 3.7 – First and Second Generation, per neighbourhood

Generation 

1st 
2nd* 
Total abs. 

Source: Geitonies Lisbon Survey 
* 2nd Generation is defined as: 
  one parent born abroad. 
 

The survey also contains information 
employment status. In table 
respondents, mainly natives, who did not attend school or who only completed elementary 
school or the first stage of basic education. Extremely low levels of education are 
particularly evident in Mouraria/ Martim Moniz, where almost two thirds of the natives 
have an education level equal or lower than the 
have post secondary and tertiary education. In Costa da Caparica, on the contrary, there is a 
huge heterogeneity of education levels among the autochthonous respondents, because the 
extreme levels of schooling (inferior to the lower secondary on the one hand and post 
secondary and tertiary, on the other hand) are the ones with higher frequencies. Th
disparities correspond not only to differences in the population age structure, but are also 
due to a greater social and urban fragmentation, because, as previously mentioned, one can 
find buildings of social housing where old fishermen reside, but als
more recent high rise buildings, predominantly occupied by young middle class families.
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origin, who settled and set up their businesses in Mouraria / Martim Moniz, but also new 
immigrants from different origins (Asians, Africans, Brazilians and Eastern Europeans). 

 
Length of time in the country of residence, per neighbourhood (%)

 
      Monte Abraão        Mouraria / Martim Moniz

 
 
 
 
 
 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 

These results are in accordance with the fact that first generation immigrants are by far 
in the three neighbourhoods (more than 90 per cent). Despite being more 

numerous in Monte Abraão, second generation immigrants only represent 10 per cent of 

and Second Generation, per neighbourhood (%) 

Costa da  
Caparica 

Monte  
Abraão 

Mouraria / Martim 

95.0 90.0 
5.0 10.0 
100 100 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 
being of ethnic origin, born in the survey country and 

The survey also contains information about the respondents’ education level and 
table 3.8, one of the most relevant figures is the proportion of 

respondents, mainly natives, who did not attend school or who only completed elementary 
school or the first stage of basic education. Extremely low levels of education are 

dent in Mouraria/ Martim Moniz, where almost two thirds of the natives 
have an education level equal or lower than the first stage of basic and only 10 per cent 
have post secondary and tertiary education. In Costa da Caparica, on the contrary, there is a 
uge heterogeneity of education levels among the autochthonous respondents, because the 
extreme levels of schooling (inferior to the lower secondary on the one hand and post 
secondary and tertiary, on the other hand) are the ones with higher frequencies. Th
disparities correspond not only to differences in the population age structure, but are also 
due to a greater social and urban fragmentation, because, as previously mentioned, one can 
find buildings of social housing where old fishermen reside, but also detached houses and 
more recent high rise buildings, predominantly occupied by young middle class families.

origin, who settled and set up their businesses in Mouraria / Martim Moniz, but also new 
ern Europeans).  

Length of time in the country of residence, per neighbourhood (%) 
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disparities correspond not only to differences in the population age structure, but are also 
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Table 3.8 – Educational level, by migration background, per neighbourhood (%) 

Highest level of 
education 

Costa da Caparica Monte Abraão 
Mouraria / Martim 

Moniz 

Immigrant Native Immigrant Native Immigrant Native 

No school, primary 
and first stage of 
basic 

20.0 37.0 18.0 15.0 21.0 73.0 

Lower and second 
stage of secondary 

23.0 17.0 24.0 26.0 17.0 13.0 

Upper secondary 43.0 18.0 40.0 31.0 34.0 4.0 
Post secondary and 
tertiary 

14.0 28.0 18.0 28.0 28.0 10.0 

Total abs. 100 100 100 100 100 100 
Source: Geitonies Lisbon Survey 2009/2010, own calculation. 
Costa de Caparica: chi square= 28,88, df= 3, p= 0.000 
Monte Abraão: chi square= 3.67, df= 3, p= 0.300 
Mouraria / Martim Moniz: chi square= 61.51, df=3, p= 0.000 

 
In Monte Abraão, approximately 60 per cent of immigrants and natives present 

education levels similar or higher than the upper secondary, although here, the proportion 
of Portuguese who have post secondary and tertiary education is higher than among the 
immigrants. In Costa da Caparica most of the immigrants completed the upper secondary 
education. Nevertheless, two out of ten respondents reached the first stage of basic level 
education at the utmost. In Mouraria/ Martim Moniz, the proportions of immigrants with 
post secondary and tertiary levels of education, as well as the percentage of those who did 
not attend school or have only completed the primary or the first stage of basic education, 
are the highest among all the three study areas (Table 3.9).  
 

Labour market  

The differences in the age structure observed among the immigrant and the native 
populations are reflected in major disparities in their relation to the labour market situation. 
Thus, the highest proportion of retired and pension recipients (45%) corresponds to the 
natives residing in Mouraria / Martim Moniz and in Costa da Caparica. The recent nature 
of immigration to Portugal and the predominance of economic migration flows are visible 
in high activity and wage-earning rates of the immigrant population. Therefore, more than 
60% of the total number of surveyed immigrants is an employee, reaching 70% in Costa da 
Caparica, and only 52% in Mouraria / Martim Moniz. In Monte Abraão the proportion of 
immigrants working for an employer is similar to that of the Portuguese (Table 3.9), 
pointing to the relatively recent residential occupation of this area and also to the higher 
stabilization of the population living in this neighbourhood, both nationals and immigrants.  

The immigrants living in Mouraria/ Martim Moniz show a high degree of 
entrepreneurship, with 19% of the respondents stating they are either self-employed or 
working for family businesses. This situation is related with the specific features of this 
area, that can be considered an ethnic enclave for the South Asian and Chinese wholesale 
trade (cloths, stationary, toys…). In Costa da Caparica the percentage of entrepreneurial 
immigrants is similar to the natives, but in Monte Abraão it is lower.  

On average, the percentage of housewives is higher among the native population, being 
Monte Abraão the only exception. The high presence of elderly native population in 
Mouraria / Martim Moniz and Costa da Caparica certainly contributes to explain this 
feature, because the levels of labour market participation of women belonging to older 
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generations (and to less affluent social groups) tends to be lower. As far as immigrants are 
concerned, the percentages of people doing housework and looking after dependents are 
very low in the 3 neighbourhoods (between 4 and 5%), situation that points to the youth 
and labour market orientation of these persons.    

 
Table 3.9 – Current Activity/Labour Market experience, by migration background, per 
neighbourhood (%) 

 Costa da Caparica Monte Abraão Mouraria / Martim Moniz 

Immigrant Native Immigrant Native Immigrant Native 

In paid work (employee) 70.0 30.6 66.7 68.0 52.0 33.0 
Self-employed  or working 
in family business 

12.0 12.2 6.1 9.0 19.0 11.0 

In regular education 2.0 0.0 2.0 3.0 0.0 0.0 
Unemployed, looking for 
a job 

9.0 1.0 8.1 6.0 15.0 0.0 

Unemployed, not looking 1.0 2.0 4.0 0.0 1.0 2.0 
Permanently sick or 
disabled 

0.0 1.0 1.0 0.0 1.0 0.0 

Retired 1.0 44.9 7.1 11.0 6.0 45.0 
Doing housework, 
looking after children or 
other persons 

4.0 8.2 5.1 2.0 5.0 9.0 

Other 1.0 0.0 0.0 0.0 1.0 0.0 
Total abs. 100 98 99 100 100 100 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 
 
The unemployment rate of residents with foreign origin is much higher than that of the 

Portuguese, reaching the highest proportion (18.6%) in Mouraria / Martim Moniz, and 
being 14.3% and 9.9% in Monte Abraão and in Costa da Caparica, respectively. Also worth 
noticing, is the fact that it is in this last neighbourhood where the smallest difference 
between the unemployment rate of the Portuguese and of the foreign population is found.  

The analysis of the legal status of the surveyed population allow us to see that despite 
the successive regularization campaigns of undocumented immigrants, there still is a 
considerable number of irregular migrants: 10.2% do not have any residence or 
permanence permit to stay in Portugal; 0.4% only have a tourist visa and 4.1% applied for a 
residence permit which has not yet been issued. The highest proportion of undocumented 
immigrants is found in Costa da Caparica (26.9%, 19.4% of whom without any visa and 
7.5% going through a regularization process) and mainly concerns the Brazilian 
community. In Mouraria /Martim Moniz the proportion of immigrants in an irregular 
situation is 7.1%. Due to the fact that Monte Abraão is a neighbourhood with immigrants 
who came to Portugal a long time ago, it has the lowest percentage of undocumented 
immigrants, with 5.9% of the total. 

Besides having greater difficulties in accessing the labour market, due to their legal 
status, poor command of the Portuguese language and discriminatory attitudes on the part 
of some employers, immigrants are also over-represented in low-skilled jobs, with low 
wages and little social prestige. The ISEI index, which measures occupational prestige, is a 
valid indicator to compare the socio-economic status of the autochthonous and immigrant-
origin population residing in the three case study areas. In Costa da Caparica and Monte 
Abraão, the mean of migrants’ occupational prestige is significantly lower than that of the 
Portuguese (Table 3.10). However, in Mouraria / Martim Moniz the mean scores of the 



 

native and immigrant population are similar 
one fifth of the migrants are s

 
Table 3.10 – Current Activity/Labour Market experience: Unemployment rate and mean 
ISEI scores, by migration background, per neighbourhood 

 
Immigrant

Unemployment rate1 
Total abs. 

Mean ISEI Score2 
Total abs. 

Source: Geitonies Lisbon Survey 2009/2010
1 Defined as: total N unemployed / (Total N economically active population + N unemployed) * 100.
2 International Socio-economic Index of Occupational Prestige (Ganzeboom & Treiman 1996, 2003).The 
  index reaches from 16 (lowest) to 88 (highest) prestige.

 
In a more disaggregated analysis of the ISEI index of the two population groups per 

neighbourhood, the disparities between immigrants and natives are even more evident, 
with Costa da Caparica and
inhabitants with a very low social and economic level 
for the natives the equivalent 
population, Costa da Caparica
other neighbourhoods, showing a percentage of surveyed population with scores higher 
than sixty (26.8%) similar to the population with occupations of lower socioeconomic 
prestige. 

Fig. 3.34 – Frequency of ISEI scores, by migration background, per neighbourhood

Source: Geitonies Lisbon Survey 2009/2010
 

Religious affiliation 

Portugal is country of catholic tradition but in most recent decades we have assisted to a 
growth trend of the individuals without any religious confession, especially among younger 
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native and immigrant population are similar which perhaps is due to the fact that around 
are self-employed or are working in family business.

Current Activity/Labour Market experience: Unemployment rate and mean 
ISEI scores, by migration background, per neighbourhood  

Costa da 
Caparica 

Monte 
Abraão 

Mouraria / Martim 

Immigrant Native Immigrant Native Immigrant
10.9 6.7 14.3 7.2 
91 45 84 83 
31.6 47.0 33.4 45.5 
92 45 84 83 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 
Defined as: total N unemployed / (Total N economically active population + N unemployed) * 100.

economic Index of Occupational Prestige (Ganzeboom & Treiman 1996, 2003).The 
index reaches from 16 (lowest) to 88 (highest) prestige. 
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Costa da Caparica has a more polarized social structure comparatively to the 

other neighbourhoods, showing a percentage of surveyed population with scores higher 
than sixty (26.8%) similar to the population with occupations of lower socioeconomic 
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Source: Geitonies Lisbon Survey 2009/2010, own calculation. 

Portugal is country of catholic tradition but in most recent decades we have assisted to a 
growth trend of the individuals without any religious confession, especially among younger 
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economic Index of Occupational Prestige (Ganzeboom & Treiman 1996, 2003).The  

In a more disaggregated analysis of the ISEI index of the two population groups per 
neighbourhood, the disparities between immigrants and natives are even more evident, 

showing close to 60% of foreign-origin 
lower or equal to 30) whereas 

of the Portuguese 
has a more polarized social structure comparatively to the 

other neighbourhoods, showing a percentage of surveyed population with scores higher 
than sixty (26.8%) similar to the population with occupations of lower socioeconomic 

quency of ISEI scores, by migration background, per neighbourhood 

 

Portugal is country of catholic tradition but in most recent decades we have assisted to a 
growth trend of the individuals without any religious confession, especially among younger 



52 

 

population  (Fonseca & Esteves, 2002). Within this context, it is not a surprise to fid that in 
Mouraria / Martim Moniz, about ¾ of the natives are Roman Catholics, 23% have no 
religious affiliation and the remaing 4% believe in other religious creeds. In Costa da 
Caparica and in Monte Abraão, Catholic religion is also dominant among the autochtonous 
with religious affiliation. However, it is interesting to remark that in these younger 
neigbourhoods, approximately 40% of the interviewees declared not to have any religious 
affiliation (Table 3.11). 
 
Table 3.11 – Religious affiliation, by migration background per neighbourhood (%) 

Source: Geitonies Lisbon Survey 2009/2010, own calculations 
Costa de Caparica: chi square= 36.327, df= 5, p= 0.000 
Monte Abraão: chi square= 25.687, df= 6, p= 0.000 
Mouraria / Martim Moniz: chi square= 69.779, df=6, p= 0.000 

 
As far as immigrants are concerned, not only religious affiliations are more diverse than 

in the case of natives but also the percentage of those declaring not to have any religious 
affiliation is much lower than among the former ones. Contrasts among neighbourhoods 
are also meaningful. In Monte Abraão and Costa da Caparica, more than half of the 
immigrants are Roman Catholics a fact which mirrors the higher proportion of immigrants 
coming from Portuguese Speaking countries. In Costa da Caparica, the number of 
Protestants and Other Christian groups is also relevant (24% - mainly Brazilians), whereas 
in Monte Abraão we can also find a group of Christian protestant believers (mostly 
Brazilians, also) as well as a small Muslim community of people from Guinea-Bissau. 

The higher geographical diversity of the immigrants living in Mouraria / Martim Moniz, 
contributes to increase the number of existing religious minorities. Although Roman 
Catholics remain the main group (24%), it is important to underline the high proportion of 
Muslims (22%, in a large proportion from Bangladesh) and also of believers in other 
Oriental religions (16% - Hinduism, Confucianism, Buddhism), picture that confirms the 
“Asian flavour” of this inner city neighbourhood. In this area, the percentage of 
immigrants without affiliation is similar to the one of natives. 

After this general characterization of the sample, we start with the analytical part of this 
report. In the following chapter the scene is set in terms of perceptions of neighbouring 
and neighbourhood giving particular emphasis to the ways native Portuguese residents and 
those of immigrant background get along with each other, assessing the feelings of trust, 
the attitudes towards the “other” and the reputation of the neighbourhood.  

 

Religious Affiliation 
Costa da Caparica Monte Abraão 

Mouraria / Martim 
Moniz 

immigrant Native immigrant native immigrant Native 
No Religious Affiliation 15.0 39.0 21.0 44.0 22.0 23.0 
Roman Catholic 52.0 58.0 56.0 52.0 24.0 73.0 
Protestant and Other 
Christian Denomination 

24.0 3.0 12.0 3.0 10.0 3.0 

Eastern Orthodox 4.0 0.0 2.0 0.0 3.0 0.0 
Muslim 4.0 0.0 8.0 0.0 22.0 0.0 
Eastern Religions 1.0 0.0 1.0 0.0 16.0 1.0 
Other Religions 0.0 0.0 0.0 1.0 3.0 0.0 
Total 100.0 100.0 100.0 100.0 100.0 100.0 
Total abs. 100 100 100 100 100 100 
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4. Setting the scene: perceptions of neighbouring and the 
neighbourhood 

Putman (1993; 2007) supports that social capital includes a large set of characteristics 
that are specific of each community, such as sense of attachment, community cooperation, 
reciprocity and trust, and attitudes towards community institutions, which includes 
participation in local activities or civic engagement. 

In this section we start to analyse, in more detail, perceptions of neighbouring and the 
neighbourhood. This last concept, used frequently throughout the chapter – and the key 
concept at the core of the GEITONIES project –, may be defined as the physical and 
social environment around one’s housing unit. However, there are no physical boundaries 
delimiting this space; it results mostly from each individual’s mental perceptions. Therefore, 
the neighbourhood corresponds to a symbolic representation of a social/physical 
distinguished area, organised according to different modes of interaction and uses or 
appropriations of the public space. 

At this point, before examining the effective social networks of the respondents, we aim 
to draw preliminary conclusions based on interactions between neighbours or fellow 
residents in the urban spaces where their daily routine takes place i.e. the neighbourhood.  

We will focus on a wide spectrum of issues – at an individual and neighbourhood scale 
– starting from personal opinions on social interactions, before continuing to explore the 
sense of belonging to community, the evolution of the reputation of the neighbourhood, 
an assessment of local conditions (infrastructures) and levels of trust and concluding with a 
general examination of territorial stigmatization and xenophobia. This analysis may be 
linked to what Letki (2008) calls the first components of neighbourhood social capital. 

The analytical approach of this chapter has two dimensions – the first, tabular, based on 
an analysis of the variables and the second, territorial, through intra and inter-
neighbourhood assessment. In order to “set the scene” of the neighbourhood and its 
neighbours we shall try to answer the following questions: 

• What is the general opinion about the neighbourhood? 

• How do people generally speaking get along here, how do residents feel about the 
neighbourhood they live in, do they think that it is a safe place? 

• What is their opinion about the infrastructure in the neighbourhood? 

• What might the assessment of people outside the neighbourhood look like? 

 
4.1. Getting along with each other: Perception and evaluation  

In recent years, several studies have arrived at the conclusion that ethnic diversity tends 
to reduce social cohesion and social capital (Putnam, 2007; Lancee and Dronkers, 2010). 
Putman (2007) supports the idea that in multi-ethnic neighbourhoods, both immigrants 
and natives are likely to close in on themselves and trust both each other and members of 
their own group less. Following this line of reasoning, both the isolation of immigrants in 
their own ethnic group - isolation thesis - or their integration in multi-ethnic networks – 
emancipation thesis – assume contacts as being highly significant (Bouma-Doff, 2007). 

Individual perceptions on the neighbourhood and on relationships shaped there prove 
to be good indicators of the level of social capital. In fact, as Bourdieu (1986) and Coleman 
(1988) pointed out, individual contacts in the community result in accumulation of 
exchanges, obligations and shared identities. 
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Considering the complexity of inter-ethnic relations, and keeping in mind the central 
purpose of this chapter, besides analysing  individual characteristics and ethnic 
composition, is it also relevant to consider the context – the neighbourhood – which can 
promote (or not) local interactions (Bouma-Doff, 2007; Gijsberts et al., 2010). 

Keeping this theoretical discussion in mind, our empirical analysis begins with a 
discussion of two main questions: “Which different modes of interethnic coexistence can 
be identified in three European urban settings?” And “How are the actual modes of 
interethnic coexistence perceived and evaluated by the people involved? Are there different 
patterns between groups or categories? How can these be explained? 

 
Table 4.1: Getting along with each other I: “People in this area are welcoming to new 
people moving in”, by migration background, per neighbourhood of residence (%) 
 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 53.1 50.5 62.5 44.3 72.4 65.6 62.8 53.6 
Neutral 21.9 24.7 21.6 29.5 18.4 17.2 20.6 27.3 
Disagree 25.0 24.7 15.9 26.1 9.2 17.2 16.7 22.6 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 96 93 88 88 98 93 282 274 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 0.228, df= 2, p= 0.892     
Monte Abraão: chi square= 6.001, df= 2, p= 0.050     
Mouraria / Martim Moniz: chi square= 2.706, df=2, p= 0.258 

 
The first variable to be analysed in this section (Table 4.1), measures the degree of 

openness to new inhabitants moving in. It becomes clear that there is a general pattern of 
acceptance of new neighbours across the three research areas, of note are the higher figures 
in the case of Mouraria / Martim Moniz, which can be related to its traditional character as 
a reception neighbourhood for immigrants arriving to the centre. It is also interesting to 
verify that, on average, immigrants are almost 10% more optimistic than natives, in what 
concerns receiving newcomers. Although differences are remarkable across all 
neighbourhoods, it is in Monte Abraão that the results are statistically more significant. In 
this area, the high proportion of neutral answers is also distinct, which may reveal a pattern 
of indifference with regards to daily interactions. 
 
Table 4.2: Getting along with each other II: “People in this area pull together to improve 
it”, by migration background, per neighbourhood of residence (%) 
 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 28.9 27.7 30.4 21.3 47.2 36.3 34.9 28.5 
Neutral 8.9 13.8 15.2 7.9 13.9 12.1 12.4 11.3 
Disagree 62.2 58.5 54.4 70.8 38.9 51.6 52.7 60.2 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 90 94 79 89 72 91 241 274 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 1.113, df= 2, p= 0.573     
Monte Abraão: chi square= 5.094, df= 2, p= 0.078     
Mouraria / Martim Moniz: chi square= 2.698, df=2, p= 0.260  
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At this point we aim to measure specific relations between neighbours: do they pull 
together in order to improve their living space (Table 4.2)? Actually, the majority of 
respondents in all the neighbourhoods, except immigrants in Mouraria think that there is 
no effort on the part of the community to pull together to improve the area. Natives in 
Monte Abraão have the most negative perception by far; indeed, the difference between 
natives and immigrants in this area is the most distinct. In the context of a pessimistic 
picture, it is interesting to verify that immigrants generally present a more favourable 
opinion.  

 

Table 4.3: Getting along with each other III: “People in this area do not get along very 
well”, by migration background, per neighbourhood of residence (%) 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 28.0 15.4 20.3 32.6 28.8 33.3 25.9 27.2 
Neutral 20.4 35.2 35.1 23.9 10.0 14.0 21.5 24.3 
Disagree 51.6 49.5 44.6 43.5 61.3 52.7 52.6 48.6 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 93 91 74 92 80 93 247 276 
Source: Geitonies Lisbon Survey 2009/2010, own calculations 
Costa de Caparica: chi square= 6.990, df= 2, p= 0.030 
Monte Abraão: chi square= 4.101, df= 2, p= 0.129 
Mouraria / Martim Moniz: chi square= 1.407, df=2, p= 0.495 

 
It is remarkable to note (Table 4.3), once again, that differences between immigrants 

and native Portuguese are more impressive – further negative opinions in the latter case, 
with the exception of Costa da Caparica where a very low proportion agrees than between 
neighbourhoods, demonstrating the inexistence of a consistent territorial pattern.  

Although age and length of residence prove not to be statistically significant variables 
influencing this phenomenon, additional qualitative evidence suggests that natives from 
Mouraria / Martim Moniz, who are older and have lived longest in the neighbourhood, 
tend to be more conservative and are more likely to agree the most with the statement. 

Among immigrants, those from Monte Abraão – in coherence with the previous 
variables – appear to be the most satisfied (or, in other words, the less demanding) 
regarding daily interaction.  

 
Table 4.4: Getting along with each other IV: “People in this neighbourhood hardly know 

each other”, by migration background, per neighbourhood of residence (%) 
 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 35.5 33.0 54.2 73.1 24.3 34.4 37.7 47.1 
Neutral 15.1 23.1 19.4 11.8 13.5 24.4 15.9 19.7 
Disagree 49.5 44.0 26.4 15.1 62.2 41.1 46.4 33.2 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 93 91 72 93 74 90 239 274 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 1.940, df= 2, p= 0.379     
Monte Abraão: chi square= 6.408, df= 2, p= 0.041     
Mouraria / Martim Moniz: chi square= 7.435, df=2, p= 0.024 
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It is impressive to note (Table 4.4) that almost each 3 out of 4 natives in Monte Abraão 
are peremptory in affirming that people in the neighbourhood hardly know each other. 
Immigrants, on the other hand, have a more positive idea, as more than a quarter disagree. 
The proximity theory seems not to be relevant in this case, since the respondents from 
Monte Abraão show a pattern that can be better described as living “next to” but not living 
“with one another”27.  

As expected, in Costa da Caparica and Mouraria / Martim Moniz, neighbourhoods 
where the native sample is noticeably older and have a historical connection to the place, 
the share of respondents disagreeing with the statement is significantly higher than in 
Monte Abraão. Nevertheless, immigrants assume a more positive opinion (49,5 and 62,2% 
respectively). The significant concentration of Brazilian immigrants in Costa da Caparica28, 
and the presence of Asians in Mouraria / Martim Moniz - who are closely linked to their 
own ethnic group – may explain these values. 

 
Table 4.5: Getting along with each other V: “There are often tensions between different 
categories of people”, by migration background, per neighbourhood of residence (%) 

 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 29.6 35.1 30.3 42.1 34.0 36.7 31.3 37.9 
Neutral 13.3 5.2 6.7 8.4 6.4 9.2 8.9 7.6 
Disagree 57.1 59.8 62.9 49.5 59.6 54.1 59.8 54.5 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 98 97 89 95 94 98 281 290 
Source: Geitonies Lisbon Survey 2009/2010. own calculations 
Costa de Caparica: chi square= 3.982. df= 2. p= 0.137 
Monte Abraão: chi square= 3.402. df= 2. p= 0.182 
Mouraria / Martim Moniz: chi square= 0.835. df=2. p= 0.659 

 
The in(existence) of tensions reflect the local social environment (Table 4.5). At this 

point we intend to assess if there are often conflicts between different categories of people, 
i.e., interethnic or intergenerational frictions, in the neighbourhood. 

The differences are more evident between immigrants – more positive opinions - and 
the Portuguese, than between research areas, where proportions of respondents who 
disagree range between around a half and slightly over 60 per cent. As it would be 
expected, it is in Monte Abraão that natives – believe that there are more tensions. 
Immigrants on the other hand have a more positive opinion; this is also the case when they 
are compared to their counterparts in other areas. The presence of younger people, mainly 
from migrant backgrounds, may influence the perceptions of respondents; however, it is 
among immigrants in Mouraria / Martim Moniz, that age (rho= 0,233; p=0,024) and 
education level (rho= -0,276; p=0,007) assume more explanatory relevance, i.e., younger 
and highly educated people believe more in the existence of tensions in the neighbourhood. 

                                                 
27 It is possible to conclude that in MA, due to its “dormitory” character, there is a general awareness to the 
fact that familiarity to other neighbours is reduced, especially in the perception of natives. This low degree 
of contacts can be explained by both neighbourhood characteristics – socio-economic context and urban 
structure –and compositional dimensions -ethnic, generational etc. - in what Gijsberts et al. (2010) identifies 
as neighbourhood effect and compositional effect. For more details please see Hanhörster (2001) and Gijsberts et al. 
(2010). 

28 In this case, education level appear to be a relevant factor to take into account (rho= -0,207; p=0,046). 
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Considering the major purposes of this section – the perception and evaluation of interactions – and bearing 
in mind the previous individual analysis, we now aim to synthesize some of the main results. 

 
Table 4.6: Correlations on neighbours interactions: “People in this neighbourhood hardly 
know each other” and “People in neighbourhood try to take advantage of you 
more/less/same as before”, by migration background, per neighbourhood of residence (%) 
 

Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
  immigrant native immigrant native immigrant native 
Spearman rho 0,045 -0,017 -0,239 0,254 -0,164 0,228 
p 0,668 0,871 0,049 0,017 0,185 0,047 
n 93 89 68 88 67 76 
Source: Geitonies Lisbon Survey 2009/2010, own calculations 

 
Strained relations and latent conflicts do not result necessarily in negative experiences, 

but rather a lack of opportunities for contact and exchange with other groups (Hanhörster, 
2001). As Bouma-Doff (2007) stresses for the case of The Netherlands, many of the 
misconceptions built around contacts with ethnic minorities, result from the ethnic 
distance maintained by the indigenous population, rather than being structured on concrete 
events.  

Following this line of reasoning, we aim to understand if the absence of contacts is 
associated with unsatisfying relations. The table presented above (Table 4.6) proves that 
not interacting with the neighbours may have two possible consequences: first, in the case 
of natives from Mouraria / Martim Moniz, the formulation of a negative opinion of 
neighbours; secondly, a pattern of indifference for immigrants. 

 
General overview on getting along with each other 

• A transversal analysis allows us to conclude that there is a remarkable difference 
between the opinions of immigrants and Portuguese natives. In fact, immigrants assume 
more positive and optimistic perceptions on the neighbourhood and on interactions/ 
cooperation between neighbours. 

• In territorial terms there appears to be a homogeneity with the three research areas: i) 
Monte Abraão obviously stands out as having the characteristics of a “dormitory-
suburb”, with a pattern of indifference regarding interactions, translated into higher 
shares of neutral answers and of less contact between people; ii) Costa da Caparica and 
Mouraria / Martim Moniz are characterized by the presence of older residents, living 
longer in the area, and, therefore, more open and predisposed to interact. In the latter 
case, the “neighbourly spirit” translates into positive opinions concerning improving 
their living space. 

• Regarding correlations between the variables presented and other independent 
dimensions such as age and education level, it is then possible to conclude that , among 
immigrants, the higher the level of education the lower the degree of familiarity with 
neighbours (in Costa da Caparica). Furthermore, in Mouraria / Martim Moniz, older 
immigrants as well as immigrants with higher education (mainly of Asian origin) are 
those for whom tensions are more prominent. In the latter case, particularly due to the 
fact that they hold their own stores and live more the public space. 
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• Concerning the correlation between not knowing the neighbours and feeling, more 
often, that they try to take advantage we may draw two main conclusions: i) a positive 
correlation with natives, which means that even if they don´t know their neighbours, 
they have, from the start, an negative perception regarding their intents; ii) conversely, 
although immigrants admit that they do not know their neighbours, they are also more 
reluctant to contend that they would try to take advantage.  

 
4.2. What does the neighbourhood and the people living there mean to the 

respondents? 
 
Taking into consideration the previous results, we now move forward to explore the 

meaning of neighbouring. In fact, as Putman (1993) stressed, an important dimension of 
social capital includes sense of belonging to the community and cooperation in a given 
place. Livingston, Bailey & Kearns (2010) as well as Gijsberts et al. (2010), support the idea 
that strong emotional attachment to community, with the presence of strong social 
networks, and sense of security are some of the most important contributing factors 
determining the meaning of neighbourhood. In fact, safety is one of the most important 
psychosocial factors when analysing (inter-ethnic) relations in urban spaces, since it plays 
an important role in what concerns facilitating or hampering contacts (Kamphuis et. al., 
2010). Generally speaking, safety can be related to two main aspects – symbolic 
construction and concrete experience.  

In addition, according to these authors, high residential turnover and a rapid change in 
ethnic composition in one area, may lead to increased anxieties and reduce attachments 
(Andersen, 2008).  

Therefore, in order to comprehend the higher or lower degree of individual proneness 
for (inter-ethnic) contacts in the community - which may translate into effective interaction 
– it is essential to focus our attention on three main aspects: 1) Daily routine and everyday 
interactions; 2) Place attachment and identification with the area; and 3) Safety in the 
neighbourhood. 

 
Table 4.7: Evaluation of the neighbourhood I: “I enjoy the daily exchanges with the people 
in my neighbourhood”, by migration background, per neighbourhood of residence (%) 

 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 76.3 65.3 58.5 43.8 72.7 75.0 69.3 62.0 
Neutral 19.6 25.5 20.2 36.0 11.1 9.0 16.9 23.0 
Disagree 4.1 9.2 21.3 20.2 16.2 16.0 13.8 15.0 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 97 98 94 89 99 100 290 287 
Source: Geitonies Lisbon Survey 2009/2010, own calculations 
Costa de Caparica: chi square= 3.461, df= 2, p= 0.177 
Monte Abraão: chi square= 6.010, df= 2, p= 0.050 
Mouraria / Martim Moniz: chi square= 0.256, df=2, p= 0.880 
 
In what concerns daily exchanges in neighbourhood (Table 4.7), the respondents from 

Costa da Caparica, and mostly from Mouraria / Martim Moniz, enjoy these contacts the 
most (figures represent about ¾ of the answers for both immigrants and natives). In the 
latter case, following a homogeneity theory (Gijsberts et al., 2010), the fact that both 
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immigrants and natives living in this neighbourhood belong to similar socioeconomic 
stratum (disadvantaged) may propitiate contacts between these two groups. Besides, despite 
the fact that Asian immigrants mainly do not speak the Portuguese language, cultural 
aspects such as the street functioning as living / playing space for immigrants and their 
children, may improve the contacts in the neighbourhood.  

In Monte Abraão, where the differences are statistically more significant, respondents, 
mainly of native origin, appear to be divided between enjoying the contacts and having 
neutral opinion, due to the fact that these interactions are not very significant and mostly 
superficial and, by consequence, difficult to evaluate. 

 
Table 4.8: Evaluation of the neighbourhood III: “People in my neighbourhood annoy me”, 
by migration background, per neighbourhood of residence (%) 

 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 3.0 6.0 15.0 19.2 13.7 12.0 10.5 12.4 
Neutral 4.0 6.0 12.0 13.1 8.4 10.0 8.1 9.7 
Disagree 93.0 88.0 73.0 67.7 77.9 78.0 81.4 77.9 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 100 100 100 99 95 100 295 299 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 1.538, df= 2, p= 0.463     
Monte Abraão: chi square= 0.763, df= 2, p= 0.683     
Mouraria / Martim Moniz: chi square= 0.239, df=2, p= 0.887  
 
Concerning daily interactions in the neighbourhood, respondents were asked in a very 

direct manner about their living experiences with neighbours (table 4.8). Despite the less 
than enthusiastic perceptions about the place and the people (especially in the case of 
Monte Abraão), visible in the previous tables, respondents also prove not to be particularly 
annoyed by their neighbours. In this neighbourhood, 67,7% of the natives and a 
considerable 73% of immigrants contend that neighbours do not irritate them. This pattern 
is seen in Costa da Caparica and Mouraria / Martim Moniz, where, in the first case, the 
figures assume an impressive 93% among immigrants, denoting a clear presence of a 
positive social environment. 

 
Table 4.9: Evaluation of the neighbourhood II: “I would miss the people in my 
neighbourhood when I moved”, by migration background, per neighbourhood of residence 
(%) 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 67.0 41.4 36.0 21.2 57.1 61.6 53.4 41.4 
Neutral 6.0 6.1 11.0 2.0 4.1 9.1 7.0 5.7 
Disagree 27.0 52.5 53.0 76.8 38.8 29.3 39.6 52.9 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 100 99 100 99 98 99 298 297 
Source: Geitonies Lisbon Survey 2009/2010, own calculations 
Costa de Caparica: chi square= 14.166, df= 2, p= 0.001 
Monte Abraão: chi square= 14.274, df= 2, p= 0.001 
Mouraria / Martim Moniz: chi square= 3.341, df=2, p= 0.188                                                                                     
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Following the previously demonstrated trend, regarding missing people when moving 

out (Table 4.9), respondents from Monte Abraão are clearly the ones who would miss their 
neighbours least; more than three quarters of the Portuguese and more than a half of 
immigrants agreed with the statement.  

This trend appears to be more related to neighbourhood/ daily routine constraints, 
which do not promote interaction, rather than to individual characteristics or tensions 
between neighbours – which as we have seen, in the previous point, is not a significant 
problem. For immigrants from this neighbourhood, length of residence assumes particular 
explanatory relevance, i.e., the people living longer in the area would miss the most their 
neighbours (rho= -0,245; p=0,014). 

To the contrary, there are Costa da Caparica and Mouraria / Martim Moniz. In the first 
case, immigrants appear to be attached to their fellow residents with the highest proportion 
across all neighbourhoods and groups agreeing – 10% higher than the average of the three 
neighbourhoods. In the second area, age seems to be a significant variable (rho= -0,244; 
p=0,015), meaning that older people would miss more their neighbours if they moved. 

 
Table 4.10: Evaluation of the neighbourhood IV: “I am proud about my neighbourhood”, 
by migration background, per neighbourhood of residence (%) 

 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 69.0 48.0 51.0 20.0 57.6 59.6 59.3 42.5 
Neutral 15.0 31.0 24.5 33.0 23.2 21.2 20.9 28.4 
Disagree 16.0 21.0 24.5 47.0 19.2 19.2 19.9 29.1 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 100 100 98 100 99 99 297 299 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 10.010, df= 2, p= 0.007    
Monte Abraão: chi square= 21.711, df= 2, p= 0.000     
Mouraria / Martim Moniz: chi square= 0.125, df=2, p= 0.939 
 

Continuing with the analysis on dynamics of place attachment and identification, we will 
now explore the sense of pride that respondents have of their neighbourhood, which will 
provide an indication about sense of belonging (Table 4.10).  

This table is coherent with the prior results presented: Monte Abraão clearly stands out 
as being the neighbourhood where respondents feel less proud of the place – only 20% of 
the natives agree with the statement – around 20% less than the general average. These 
values, which are statistically significant, reveal a clear pattern of dettachment. 

Following the findings pointed out before, immigrants from Costa da Caparica are 
obviously most proud of their neighbourhood, which may be related to their impressive 
local networks of contacts and cultural amenities; in Mouraria / Martim Moniz the (older) 
natives are those who mostly feel proud of the area. 

We now want to examine if our respondents care about their immediate living space 
(Table 4.11). In a first overview, it becomes clear that both immigrants and natives, in the 
three research areas, feel more responsible for their neighbourhood than proud of it. This 
fact is particularly evident in the case of Monte Abraão, where around three quarters of 
both groups agree with the statement.   
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Table 4.11: Evaluation of the neighbourhood V: “I care about my neighbourhood”, by 
migration background, per neighbourhood of residence (%) 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant Native immigrant native 
Agree 70.0 64.0 72.4 74.0 60.8 73.0 67.8 70.3 
Neutral 18.0 16.0 14.3 8.0 17.5 19.0 16.6 14.3 
Disagree 12.0 20.0 13.3 18.0 21.6 8.0 15.6 15.3 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 100 100 98 100 97 100 295 300 
Source: Geitonies Lisbon Survey 2009/2010, own calculations 
Costa de Caparica: chi square= 2.386, df= 2, p= 0.303 
Monte Abraão: chi square= 2.485, df= 2, p= 0.289 
Mouraria / Martim Moniz: chi square= 7.380, df=2, p= 0.025 

 

Costa da Caparica is an interesting case, since is the only place where immigrants are 
more concerned about the neighbourhood than the Portuguese; this appears to be related 
to the phenomenon of belonging and networking and also with a sense of disappointment 
demonstrated by the natives, related to the change of environment in the neighbourhood, 
from a traditional fishing area to a destination for tourists and immigrants.   

However, it is in Mouraria / Martim Moniz that differences between immigrants and 
natives are statistically more relevant, denoting the higher connection to place of the older 
Portuguese who feel responsible for maintaining the place (rho= 0,519; p= 0,000). 

 
Table 4.12: Evaluation of the neighbourhood VI:  “I feel attached to this place”, by 
migration background, per neighbourhood of residence (%) 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 76.8 68.0 59.6 31.0 69.0 70.0 68.5 56.3 
Neutral 11.1 17.0 14.1 15.0 15.0 13.0 13.4 15.0 
Disagree 12.1 15.0 26.3 54.0 16.0 17.0 18.1 28.7 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 99 100 99 100 100 100 298 300 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 2.059, df= 2, p= 0.357     
Monte Abraão: chi square= 18.541, df= 2, p= 0.000     
Mouraria / Martim Moniz: chi square= 0.180, df=2, p= 0.914 
 
At this point, we move forward to discuss the emotional attachment to place (Table 

4.12). Divergent patterns may be easily pointed out – differences among immigrants and 
natives and between territories. On the one hand, immigrants appear to be more attached 
to the area, which is consistent with the previous analysis29. This is the case of immigrants 
from Costa da Caparica and Monte Abraão, but not the case of Mouraria / Martim Moniz, 
where natives appear to have a very significant connection to the area. It is impressive to 
note that Portuguese natives from Monte Abraão are the only ones to state, in majority, 
that they do not feel connected to the place, reflecting obviously the dormitory character of 
the neighbourhood. Age and length of residence prove to be relevant independent 

                                                 
29 Please see the analysis for variables such as “feeling proud” or “care about my neighbourhood”. 
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variables in the analysis. In the first case, for immigrants of Costa da Caparica (r=-0,202; 
p=0,045), and in the second, for immigrants from Costa da Caparica and Mouraria / 
Martim Moniz (rho=- 0,226; p=0,024; rho=-0,262; p=0,008) and natives from Monte 
Abraão (rho=-0,253; p=0,011), which means that the older people are the more attached to 
place they feel. 
 
Table 4.13: Evaluation of the neighbourhood VII: “Identification with the neighbourhood”, 
by migration background, per neighbourhood of residence (%) 

 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Strongly 81.0 61.0 51.0 25.0 55.0 57.0 62.3 47.7 
Neutral 11.0 18.0 18.0 39.0 19.0 24.0 16.0 27.0 
Weakly 8.0 17.0 28.0 30.0 23.0 18.0 19.7 21.7 
Not at all 0 4 3.0 6.0 3.0 1.0 2.0 3.7 
Total 100 100 100 100 100 100 98.0 96.3 

Total  Abs. 100 100 100 100 100 100 300 300 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 11.747, df= 3, p= 0.008    
Monte Abraão: chi square= 17.701, df= 3, p= 0.001     
Mouraria / Martim Moniz: chi square= 2.227, df=3, p= 0.527 
 

In this table we want to focus on the social and physical characteristics of places that 
may increase the degree of identification with the neighbourhood (Table 4.13). 

Consistently with the previous analysis, immigrants from both Costa da Caparica and 
Monte Abraão – where differences are statistically more significant - identify more with the 
neighbourhood when compared to natives. Meanwhile in Mouraria / Martim Moniz the 
situation is the opposite.  

Once more, Monte Abraão reveals the most extreme patterns – only 25% of natives 
identify with place (almost 25% less than the average). Moreover, the neutral answers 
assume a bigger proportion, which strengthens the theory of a pattern of indifference in 
interactions. 

 
Table 4.14: Evaluation of the neighbourhood X:  “I would move away from here with 
pleasure”, by migration background, per neighbourhood of residence (%) 

 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 27.0 20.0 44.9 60.6 34.0 36.0 35.2 38.8 
Neutral 11.0 10.0 5.1 9.1 10.0 6.0 8.7 8.4 
Disagree 62.0 70.0 50.0 30.3 56.0 58.0 56.0 52.8 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 100 100 98 99 100 100 298 299 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 1.575, df= 2, p= 0.455     
Monte Abraão: chi square= 8.169, df= 2, p= 0.017     
Mouraria / Martim Moniz: chi square= 1.092, df=2, p= 0.579 
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Housing mobility is as an essential dimension for the characterization of dynamics in 
any given place, especially in case of people with higher financial constraints – often of 
immigrant origin -and also a good measure of the local social environment (Table 4.14). 

Differences between neighbourhoods are remarkable – in fact, it is in Costa da Caparica 
that respondents would less like to move away. This may be due to the favourable social 
environment and higher socio-economic level of people living in this place. Natives in 
Mouraria / Martim Moniz present considerably high figures with regards to those who 
agree, however, it is Monte Abraão, where the difference between natives and immigrants 
is statistically more significant, that stands out, with around 60% of natives wanting to 
leave the area and almost a half of the immigrants30. Socio-economic condition, length of 
residence, education and age prove to be factors to take into account when analyzing the 
propensity to move away31.   

 
Table 4.15: Evaluation of the neighbourhood XI: “What is the most important reason?”, by 
migration background, per neighbourhood of residence (%) 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Personal 
reasons (family. 
job etc.) 

52.0 31.6 27.9 28.3 27.3 13.9 33.7 24.3 

Larger house or 
better housing 
conditions 

44.0 21.1 34.9 26.7 21.2 41.7 32.7 30.4 

Reasons related 
with the 
neighbourhood 
(traffic. air 
pollution. public 
transport. etc. 

        4.0 15.8 14.0 30.0 24.2 22.2 14.9 25.2 

Reasons related 
to people in the 
neighbourhood 

0.0 31.6 23.3 15.0 27.3 22.2 18.8 20.0 

Total 100 100 100 100 100 100 100.0 100.0 
Total Abs. 25 19 43 60 33 36 101 115 

Source: Geitonies Lisbon Survey 2009/2010, own calculations 
Costa de Caparica: chi square= 13.094, df= 5, p= 0.023     
Monte Abraão: chi square= 4.307, df= 4, p= 0.366     
Mouraria / Martim Moniz: chi square= 5.058, df=4, p= 0.281 
  
As we can see in the table above (Table 4.15), in Monte Abraão, where the pattern of 

detachment is more obvious, the most important reasons to leave given, among 

                                                 
30 Similarly to the conclusions presented by Andersen (2008), for Denmark, dissatisfaction or weak social  
    relations in the neighbourhood (please also consider results from table 4.4), as well safety (look forward on  
    table 4.16), prove to be relevant aspects influencing the intention to move. In the first case, (rho=0,210;  
    p=0,000) and in the second (rho=-0,350; p=0,000). 
31 Considering spearman´s rho, age appears to be a significant aspect to be considered across all the  
    neighbourhoods (rho=0,145; p=0,000); length of residence is significant for immigrants from Costa da   
    Caparica (rho= 0,224; p=0,025) and MMM (rho=0,212; p=0,034), education level assumes relevance for  
    immigrants of Monte Abraão (rho= -0,287; p=0,004) and MMM (rho=-0,268; p=0,007). Applying  
    Cramer´s V, it is possible to add that socio-economic condition is also considerably associated to the desire  
    of moving away (Cramer´s V=0,168; p=0,001). 
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immigrants, are personal ones and relate to better housing conditions; on the other hand, 
natives point out not only personal matters, but also reasons related to people in the 
neighbourhood, suggesting clearly that there is some degree of local social detuning. 

In the case of Mouraria / Martim Moniz, where 36% of native respondents would like 
to move away with pleasure, the overwhelming reason is due to the bad housing conditions 
– almost 50% of the answers - present in this old and traditional part of the city centre. 

 
Table 4.16: Evaluation of the neighbourhood VIII: “The people in my neighbourhood 
make me feel safe here”, by migration background, per neighbourhood of residence (%) 

 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 78.0 68.0 50.0 39.0 56.0 53.5 61.4 53.5 
Neutral 12.0 18.0 24.5 23.0 11.0 16.2 15.8 19.1 
Disagree 10.0 14.0 25.5 38.0 33.0 30.3 22.8 27.4 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 100 100 98 100 100 99 298 299 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 2.552, df= 2, p= 0.279     
Monte Abraão: chi square= 3.820, df= 2, p= 0.148     
Mouraria / Martim Moniz: chi square= 1.146, df=2, p= 0.564 
 
Costa da Caparica appears to be the safest neighbourhood – both the majority of 

immigrants and natives feel secure. Mouraria / Martim Moniz follows in second place. In 
fact, related to the presence of older people, age appears to be a statistically significant 
variable (rho=-0.217; p= 0,031) for natives in this area. Finally, Portuguese from Monte 
Abraão feel least safe on the whole. Effectively, almost 40% of natives admitted to feeling 
insecure in the neighbourhood, to the contrary of immigrants the majority of who feel 
secure. 

It is interesting to note that safety proves to be a relevant issue concerning local 
identification, i.e., the greater the feeling of safety in the neighbourhood, the more 
identification with the place appears to be (see table 4.18). 

 

Table 4.17: Evaluation of the neighbourhood IX: “I feel threatened because of the 
behaviour of people in my neighbourhood”, by migration background, per neighbourhood 
of residence (%) 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 7.0 6.0 16.0 19.4 20.2 31.3 14.4 18.9 
Neutral 3.0 6.0 7.0 9.2 12.1 8.1 7.4 7.7 
Disagree 90.0 88.0 77.0 71.4 67.7 60.6 78.3 73.4 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 100 100 100 98 99 99 299 297 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 1.099, df= 2, p= 0.577     
Monte Abraão: chi square= 0.820, df= 2, p= 0.664     
Mouraria / Martim Moniz: chi square= 3.558, df=2, p= 0.169 
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In line with the safety issues, we wanted to know, more precisely, if respondents feel 
threatened by the behaviour of people in the neighbourhood (Table 4.17). The analysis of 
this table is almost a decal of the previous one – it is in Costa da Caparica that people feel 
less threatened, then in Mouraria / Martim Moniz and finally in Monte Abraão. Although 
the general opinions on this question are clearly negative, it is interesting to note the 
differences between immigrants (less afraid) and natives (more threatened). Effectively, this 
variable correlates strongly with the desire to move away from the neighbourhood 
(rho=0,220; p=0,000). Leading to further analysis, immigrants and natives from Mouraria / 
Martim Moniz are the most willing to move away, due to insecurity promoted by the 
behaviour of neighbours (rho=0,263; p=0,009; rho=0,389; p= 0,000, respectively). 

In what concerns the explanatory capability and significance of independent variables 
on explaining this phenomenon, length of residence presents a negative correlation (rho= -
0,101; p=0,014), which means that people that live longer in the neighbourhood are also 
the most frightened by neighbours. Additionally, education level assumes relevance for 
immigrants of Monte Abraão (rho=-0,246; p=0,014). 

 
Considering the major purposes of this section – perception and evaluation on the meaning of neighbourhood 
– and bearing in mind the previous individual analysis, we now aim to synthesize some of the main results 
formerly achieved into correlation tables. 
 
Table 4.18: Correlations between safety and desire to move away:  “Importance of people in 
my neighbourhood” and “I would move away from here with pleasure”, by migration 
background, per neighbourhood of residence 

 
Costa de Caparica Monte Abraão Mouraria / Martim Moniz 

  immigrant native immigrant native immigrant native 
Spearman rho -0,357 -0,274 -0,190 -0,276 -0,213 -0,313 
p 0,000 0,006 0,060 0,006 0,033 0,001 
n 100 100 98 99 100 100 
    Source: Geitonies Lisbon Survey 2009/2010, own calculations  
 
 

Table 4.19: Correlations between local identity and safety: “Identity with the 
neighbourhood” and “The people in my neighbourhood make me feel safe here”, by 
migration background, per neighbourhood of residence  

 
Costa de Caparica Monte Abraão Mouraria / Martim Moniz 

  immigrant native immigrant native immigrant native 
Spearman rho 0,322 0,049 0,184 0,315 0,341 0,167 
p 0,001 0,629 0,067 0,001 0,001 0,097 
n 100 100 100 100 100 100 
    Source: Geitonies Lisbon Survey 2009/2010, own calculations  
 
Taking into account the large spectrum of variables presented in this section, we 

decided to focus on two main issues: i) identity and safety; ii) local interactions.  

The empirical relevance of these topics is theoretically supported by Permentier, Bolt & 
Van Ham (2007) and reinforced by Andersen (2008). In fact, antisocial behaviour in the 
neighbourhood can be pointed out as having strong influence on the desire to move away, 
or, in other words, good relations with neighbours diminish the plans to move, as we can 
see by the nature of responses presented (see table 4.18). Furthermore, we also can observe 
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that local identity, especially among immigrants – across all neighbourhoods – appears to 
be highly influenced by the feeling of security (table 4.19). 

 
General overview on evaluation of neighbourhood 

• In a general assessment, it is interesting to note that: i) although native respondents feel 
more attached to the neighbourhood, they also convey a higher degree of insecurity and 
desire to move away; ii) immigrants generally present high levels of identification with 
the area, feel less frightened and more proud of it. 

• Territorially speaking, it is possible to find an impressively coherent pattern: i) Monte 
Abraão stands out as being the neighbourhood where higher neutral answers can be 
found, sense of belonging appears to be less relevant, especially among natives, and 
feeling of safety is considerably lower when compared to other areas; ii) Costa da 
Caparica and Mouraria / Martim Moniz assume a high identification with the place. 

• Independent variables – age, length of residence and education level – assume more 
interesting levels of correlation and significance among immigrants: i) the first two 
variables correlate positively with local attachment; ii) living longer in the 
neighbourhood and being older, determines a lower propensity to move away; iii) as it 
was pointed out in the previous section, the highest the level of education, the greater 
the sense of insecurity.   

• Two main conclusions can be drawn from the correlations tables: i) gratifying 
interactions are one important factor when one is measuring the degree of satisfaction 
with the and also an important factor in hampering the desire of moving away; ii) sense 
of security is, by far, one of the most important reasons  fostering the degree of local 
identification. 

 
 
4.3. Reputation of the neighbourhood: assessment of outside perception and 

change of the reputation during the last years 

Previously we discussed how the neighbourhood context can influence (inter-ethnic) 
relations (the so-called neighbourhood effect) (Gijsberts et al., 2010). Closely related to this 
concept, neighbourhood reputation is also an essential factor in what concerns local 
attitudes and behaviours (Permentier, Bolt & Van Ham, 2007; Andersen, 2008). 

When analysing neighbourhood reputation, although issues related to social problems – 
crime, safety and antisocial behaviour assume great relevance, aspects related to the 
physical composition of the area , e.g. presence (or inexistence) of certain infra-structures 
and local public institutions, are also important (Andersen, 2008).  

According to Permentier, Bolt & Van Ham (2007), reputation can be analysed at two 
different scales – individual, in what is called status (citing Marshall’s theory), and at the 
neighbourhood level. In fact, neighbourhood can be easily applied as an indicator of a 
person’s individual status. 

Reputation may also assume an internal or external dimension, according to our main 
focus - insiders or non-residents’ point of view. Following this line of reasoning, measuring 
reputation can also be operationalized in three different ways (Permentier, Bolt & Van 
Ham, 2007): through the ranking of neighbourhoods; through individual assessment and, 
as it will be presented subsequently, by using perception of reputation. This method, also 
called self-reflective reputation (Ripers and Smeets, 1998), explores outsiders’ perceptions and 
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assesses the evolution of the neighbourhood from the point of view of the respondents. 
This may result in respondents presenting opinions consistent with their own perceptions, 
but not always corresponding to reality. 

In synthesis, taking into account the close relationship between individual status and 
reputation of place, our aim is to explore the following question: does neighbourhood 
stigmatisation hamper tolerance and encourage xenophobia?  
 
Table 4.20: Reputation of neighbourhood I: “People who live outside the neighbourhood 
think that it is…”, by migration background, per neighbourhood of residence (%) 

 
Costa de Caparica Monte Abraão 

Mouraria / Martim 
Moniz 

Total 

immigrant native immigrant native immigrant native immigrant native 
An attractive  
place to live 

63.0 54.7 33.8 12.1 19.7 27.1 40.8 31.7 

An unattractive 
place to live 

31.5 31.6 49.4 64.8 59.2 65.9 45.4 53.5 

They don't have 
any opinion 

5.4 13.7 16.9 23.1 21.1 7.1 13.8 14.8 

Total 100 100 100 100 100 100 100.0 100.0 
Total Abs. 92 95 77 91 71 85 240 271 

Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 3.853, df= 2, p= 0.146     
Monte Abraão: chi square= 11.422, df= 2, p= 0.003     
Mouraria / Martim Moniz: chi square= 6.845, df=2, p= 0.033 
 

The reputation of a neighbourhood is principally related to its residents’ social status. In 
this variable, once again, one can observe differences between the answers of immigrants 
and natives, the former being more positive and optimistic (Table 4.20).  

Coherently with their weaker sense of belonging to the neighbourhood, the respondents 
from Monte Abraão are clearly those that believe outsiders to regard  the area as being an 
unattractive place to live - 49,4 % of immigrants and 64,8% of natives thought this to be 
true. To the contrary, the majority of both immigrants and natives in Costa da Caparica 
think that outsiders believe the area to be an attractive place to live. In Mouraria / Martim 
Moniz, despite the fact that respondents feel attached to the area, they are aware of its 
social problems, namely the presence of drug trafficking and insecurity associated with it. 
Therefore, they are also familiar with the poor reputation of the neighbourhood. 

Actually, it is interesting to note that negative evaluations from residents – complaints 
about physical infra-structures, such as facilities for children (rho= 0,168; p=0,000)32, safety 
(see table 4.22) and few social contacts may, to some extent, shape the perception that the 
area has a poor external reputation. 

Concerning the evolution of the neighbourhood’s reputation (see table 4.21 below), this 
can be consistently associated with variables such as attachment to place (rho=0,140; 
p=0,001), or identity with the neighbourhood (rho= 0.165; p=0.000). In fact, as it was 
previously pointed out, immigrants that have a higher degree of connection to the place, 
also observe the evolution of the neighbourhood in a positive way - the most paradigmatic 
case is Costa da Caparica with 48,5% responding positively. Nevertheless, natives appear to 
have the opposite opinion, since around 40% appraise the evolution of the local reputation 
negatively. 
                                                 
32 For more details on importance of infra-structures in daily interactions see page 19. 
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To this general picture, we can add the fact that, in the particular case of Monte Abraão, 
indifference towards the area is paramount, in line with what has already been reported, 
seen through the higher proportion that answered neutrally – about 40%. 
 
Table 4.21: Reputation of neighbourhood II:  “In your perception, has the reputation of the 
neighbourhood changed over the last years?”, by migration background, per 
neighbourhood of residence (%) 
 

 
Costa de 
Caparica 

Monte Abraão Mouraria / Martim Moniz Total 

immigrant native immigrant native immigrant Native immigrant native 
No, remained the  
same way 

28.9 28.3 42.2 37.6 40.0 24.5 36.6 30.1 

Yes, in a  
positive way 

48.5 31.3 36.7 28.0 36.0 20.2 40.8 26.6 

Yes, in a  
negative way 

22.7 40.4 21.1 34.4 24.0 55.3 22.5 43.4 

Total 100 100 100 100 100 100 100.0 100.0 
Total Abs. 97 99 90 93 75 94 262 286 

Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 8.488, df= 2, p= 0.014     
Monte Abraão: chi square= 4.219, df= 2, p= 0.121     
Mouraria / Martim Moniz: chi square= 16.908, df=2, p= 0.000 
 

Considering the major purposes of this section – to evaluate the reputation of neighbourhood – and bearing 
in mind the previous individual analysis, we now aim to synthesize some of the main results formerly 
achieved into correlation tables. 

 

Table 4.22: Correlations between reputation and level of security: The people in my 
neighbourhood make me feel safe here” and “In your perception, has the reputation of the 
neighbourhood changed over the last years?”, by migration background, per 
neighbourhood of residence 

 
Costa de Caparica Monte Abraão Mouraria / Martim Moniz 

  immigrant native immigrant native immigrant native 
Spearman rho 0,156 0,127 0,065 0,304 0,171 0,274 
p 0,122 0,209 0,522 0,002 0,090 0,006 
n 100 100 100 100 100 100 
    Source: Geitonies Lisbon Survey 2009/2010, own calculations  
 
 

Table 4.23: Correlations between feeling proud of neighbourhood and its evolution: “In 
your perception, has the reputation of the neighbourhood changed over the last years?” and 
“I am proud about my neighbourhood”, by migration background, per neighbourhood of 
residence 

 
Costa de Caparica Monte Abraão Mouraria / Martim Moniz 

  immigrant native immigrant native immigrant native 
Spearman rho 0,311 0,184 0,044 0,203 0,197 0,207 
p 0,002 0,066 0,664 0,039 0,050 0,040 
n 100 100 98 100 99 99 
    Source: Geitonies Lisbon Survey 2009/2010, own calculations  
 



69 

 

When analysing the evolution and reputation of any given neighbourhood, safety 
assumes, once again, a high level of importance (Andersen, 2008). A good local 
environment – both social and physical - may improve both the feeling of security and 
perceptions of the neighbourhood. Portuguese natives (from Monte Abraão and Mouraria 
/ Martim Moniz) are those that pay more relevance to this issue. The belief that the 
evolution of the neighbourhood has been satisfactory - usually incited by the positive 
opinion of outsiders - tend to be make residents feel prouder of the neighbourhood (see 
table 4.23). 

  

General overview on reputation of the neighbourhood: assessment of outside perception and change of the 
reputation during the last years 

• The comparison of data for immigrants and natives, for the three neighbourhoods, 
shows us one main trend: as immigrants tend to analyse the reputation and evolution of 
the neighbourhood positively, the natives assume that the reputation of the area has 
become worse over the last years. This pattern may be a direct consequence of  the 
rising numbers of immigrants in these places determined by: i) a higher degree of 
identification and interaction between immigrants and; ii) a decline in the positive 
perception of natives and an increase in negative stereotypes (Gijsberts & Dagevos, 
2007). Therefore, it seems that ethnic diversity may intensify interaction within the same 
ethnic group, but significantly restrain relations between different groups33 – namely, 
immigrants and natives. 

• As we have previously contended, individual perceptions on the evolution of the 
neighbourhood and on outsider’s opinion are clearly associated (Permentier, Bolt & Van 
Ham, 2007). This correlation can be implemented for the three research areas: i) 
respondents from Costa da Caparica are those who consider the evolution of the 
neighbourhood as being more positive, and, by consequence, those who believe in a 
better reputation among outsiders; ii) residents from Mouraria / Martim Moniz evaluate 
negatively the evolution of neighbourhood, even though they think that this central area 
is appealing to non-residents; iii) finally, in Monte Abraão, respondents manifested some 
disbelief in the evolution of the neighbourhood, which was translated into the 
perception of a bad external reputation. 

• Considering correlations between variables, we may gauge that achieving a positive 
evolution, and, by consequence, a pleasing reputation is related to the fulfilling of three 
major dimensions – infra-structures and facilities, safety and pleasurable local 
interactions. The most encouraging opinions reflect a high level of connection to the 
place and translate it into sense of pride of living in the neighbourhood. 

 

4.4 Assessment of infrastructure 

Residents’ (and outsiders’) perceptions (and evaluation) of a neighbourhood are 
influenced by both its physical and its social features. As it happens with the quality of 
social “environment” a neighbourhood’s physical characteristics, such as space design and 
urban (infra)structure, are noteworthy contributors to its reputation (external evaluation) 
and to its residents’ territorial identity and satisfaction (internal evaluation) (Andersen, 
2008).  

                                                 
33 This idea is supported by Gijsberts et al. (2010), on his research on interethnic concentration and 

interaction between non-western immigrants and the indigenous Dutch. 
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The importance of qualified local infrastructures exceeds their “service provider 
facilities” character. Local services and institutions (e.g. health, education or social security 
services) can also be considered as “interactional spaces” (Skjaeveland and Garling, 1997), 
providers of opportunities for the establishment of social contacts and interactions 
between different types of individuals34. In addition, their role as catalysts for the 
nourishment of social cohesion and social capital is not to be disregarded as well. “Trust” 
in organisations (as well as in people, as it will be explained in the next section) is seen as a 
key-aspect for both social capital and social cohesion. High quality and un-discriminatory 
services and infrastructures can hearten a sense of belonging to a place and the will to 
strengthen and implement a shared morality and common purposes, thus generating a 
broader consensus and participation in public organisations and a more tolerant and 
integrative (neighbourhood) atmosphere (Allen and Cars, 2001; Dekker, 2007; Forrest and 
Kearns, 2001; Tolsma et al., 2009). 

Perception about neighbourhood infrastructure is therefore a critical aspect for the 
understanding of those local contexts’ environment(s) and for the way in which social 
interactions are developed. The subsequent analyses will focus on perceptions concerning 
two dimensions, namely “security” and “social cohesion” at the neighbourhood level, 
falling under the scope of the following research question: “What local conditions, 
pertaining to the institutional and physical environment, can be pointed out to be causal to 
the development of these different modes [of interethnic coexistence]?” 

 
Table 4.24: Assessment of infrastructure I: “This is a safe area with low crime rates”, by 
migration background, per neighbourhood of residence (%) 

Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 4.694, df= 2, p= 0.096     
Monte Abraão: chi square= 9.353, df= 2, p= 0.009     
Mouraria / Martim Moniz: chi square= 2.061, df=2, p= 0.357 

 
Assessment of infrastructure starts with the analysis of an item related to the “security” 

dimension, respectively the evaluation of criminality (and consequently of the work deve-
loped by local security authorities) in the neighbourhood (Table 4.24). Differences between 
immigrants and natives are more prominent in Costa da Caparica and Monte Abraão (they 
are even statistically significant for this last case), with immigrants holding more positive 
perceptions on safety. Mouraria / Martim Moniz residents’ opinions are in general more 
negative, with immigrants being more pessimistic than natives. Statistically significant 
correlations with independent variable “age” can be established, respectively for 
immigrants in Costa da Caparica (rho = -0.227; p = 0.024) and natives in Mouraria / 
Martim Moniz (rho = -0.301; p = 0.03), meaning (in both cases) that younger people tend 
to manifest greater apprehensiveness about criminality in their neighbourhood. 

 
                                                 

34 For example, O’Malley and Marsden (2008) show the importance of health services for the stimulation of 
individual well-being, social interactions and the shaping of social and individual attitudes, at the local level. 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 61.6 48.5 55.2 40.2 32.6 36.8 50.0 41.9 
Neutral 15.2 14.4 15.6 9.3 10.5 15.8 13.8 13.1 
Disagree 23.2 37.1 29.2 50.5 56.8 47.4 36.2 45.0 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 99 97 96 97 95 95 290 289 
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Table 4.25: Assessment of infrastructure II: “There are good playing facilities for children 
in this area”, by migration background, per neighbourhood of residence (%) 
 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 52.7 52.7 37.8 27.1 16.0 7.8 36.3 29.4 
Neutral 6.6 3.2 2.0 7.3 2.5 2.2 3.7 4.3 
Disagree 40.7 44.1 60.2 65.6 81.5 90.0 60.0 66.3 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 91 93 98 96 81 90 270 279 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 1.194, df= 2, p= 0.551     
Monte Abraão: chi square= 4.809, df= 2, p= 0.090     
Mouraria / Martim Moniz: chi square= 2.865, df=2, p= 0.239 
 

Satisfaction with children’s playing facilities (Table 4.25) is higher in Costa da Caparica, 
an opinion shared by both natives and immigrants. In Monte Abraão and Mouraria / 
Martim Moniz immigrants are less negative than natives. Extremely low values found in 
Mouraria / Martim Moniz (where only 16% of immigrants and below 8% of natives 
acknowledge the availability of good playing facilities for children) may be explained by this 
neighbourhood’s location near Lisbon’s city core. Independent variable analysis shows a 
weak correlation with age for natives in Mouraria / Martim Moniz (rho = 0.215; p = 
0.041). 

 
Table 4.26: Assessment of infrastructure III: “The schools in this area are poor”, by 
migration background, per neighbourhood of residence (%) 
 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant Native immigrant native immigrant native immigrant native 
Agree 25.4 25.8 34.8 42.5 36.1 29.8 31.4 33.5 
Neutral 14.9 16.1 12.1 15.1 11.1 10.6 13.0 14.3 
Disagree 59.7 58.1 53.0 42.5 52.8 59.6 55.6 52.2 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 67 62 66 73 36 47 169 182 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 0.074, df= 2, p= 0.997     
Monte Abraão: chi square= 1.553, df= 2, p= 0.460     
Mouraria / Martim Moniz: chi square= 0.421, df=2, p= 0.810 

 

Quality schools are seen as critical elements for the promotion of young children’s inte-
gration and social/civic development. There are no significant differences between natives 
and immigrants concerning their evaluation of local schools (Table 4.26). In Mouraria / 
Martim Moniz, natives show greater satisfaction with these social equipments; the opposite 
is true in Monte Abraão, the least favourable of the three neighbourhoods. In Costa da 
Caparica, where the most positive opinions are expressed, natives’ and immigrants’ 
evaluations present a high similitude. It is also important to notice the proportion of “don’t 
know” answers, comparably high across the three research areas and especially relevant in 
Mouraria / Martim Moniz where only 36 immigrants and 47 natives (out of 100 possible 
for each group) claimed to have an opinion on this matter. Older aged natives (and, to a 
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smaller extent, young “gentrifiers”) and immigrants not yet reunified with their families or 
having no children in school fulfil most of the absences. Correlation with length of 
residence in the neighbourhood computed significant results for immigrants in Costa da 
Caparica (rho = -0.264; p = 0.031), with longer stays tending to lead to more negative 
opinions. 

 
Table 4.27: Assessment of infrastructure IV: “Organisations and service providers in this 
area discriminate”, by migration background, per neighbourhood of residence (%) 
 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 38.8 23.3 20.7 13.3 19.4 17.8 26.6 18.3 
Neutral 3.1 6.7 3.4 3.6 5.4 9.6 4.0 6.5 
Disagree 58.2 70.0 75.9 83.1 75.3 72.6 69.4 75.2 
Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 98 90 87 83 93 73 278 246 
Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 5.369, df= 2, p= 0.053     
Monte Abraão: chi square= 1.663, df= 2, p= 0.435     
Mouraria / Martim Moniz: chi square= 1.096, df=2, p= 0.578 

 

Trust in local “organisations and service providers” was also assessed by asking about 
their discriminatory behaviours (Table 4.27). As expected, inside each neighbourhood, 
immigrants expressed greater apprehension regarding this matter. Nevertheless, it is also 
possible to find relevant differences between the three research areas. The previous more 
positive assessments of infrastructures in Costa da Caparica find themselves to be upturned 
in this variable. Both natives (23.3%, a number higher than that of immigrants in Monte 
Abraão and Mouraria / Martim Moniz) and immigrants (38.8%) perceive the existence of 
discriminatory actions by local services. Independent variable analysis shows that opinion 
dissimilarity can be modestly explained by the educational level for natives in Mouraria / 
Martim Moniz (rho = -0.235; p = 0.045), with higher school attainment meaning less 
positive perceptions; and length of residence in the neighbourhood for immigrants in Costa 
da Caparica (rho = 0.208; p = 0.040) and Monte Abraão (rho = -0.248; p = 0.021). 

The previous analysis was deepened by asking about the types of organisations 
respondents felt discriminated against. Globally, health services (46 answers, 36 of which 
were given by immigrants) and local authorities (40) were the most mentioned categories. 
Religious organisations/ leaders (2) were the least cited. In Costa da Caparica – where more 
multiple answers were given – health services accounted for almost a quarter of the total 
number of “complaints” (circa 80% of which presented by immigrants), followed by 
private landlords/ letting agents (18%) and local authorities (15%). In the other two 
research areas, health services and local authorities (and schools, in the case of Monte 
Abraão) were pointed out as the most discriminatory categories of service providers. 

A comprehensive analysis of the previous results was developed through the 
measurement of correlation levels between the preceding variables and other deriving from 
respondents’ answers. Three objectives will lead the following analysis, namely: i) to 
understand if insecurity about the neighbourhood may be, to some extent, associated with 
insecurity about its residents; ii) to acknowledge how discontentment about infrastructures 
may be correlated with a manifested will to leave the neighbourhood; and iii) to see how 
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opinions on infrastructures may be reflected in respondents’ views on the reputation of 
their area of residence. Some relevant results will be displayed in table format. 

 
Table 4.28: Correlations between security about the neighbourhood and security about 
other residents of the neighbourhood: “this is a safe area with low crime rates” and “I feel 
threatened because of the behaviour of people in the neighbourhood”, by migration 
background, per neighbourhood of residence 

Source: Geitonies Lisbon Survey 2009/2010, own calculations    
 

Apart from immigrants in Costa da Caparica, correlations between neighbourhood 
safety and (in)security about their neighbourhood’s residents are expressed, meaning that 
perception of criminality may partly be associated to negative ideas about co-residents, 
rather than to impressions on outsiders. Results are particularly relevant in Monte Abraão 
and Mouraria / Martim Moniz (Table 4.28). 

 
Table 4.29: Correlations between security about the neighbourhood and the will to leave: 
“this is a safe area with low crime rates” and “I would move away from here with 
pleasure”, per migration background, by neighbourhood of residence 

Source: Geitonies Lisbon Survey 2009/2010, own calculations 
 

Statistically significant associations are found between security about the neighbourhood 
and (lower) will to leave: for both groups in Monte Abraão and Mouraria / Martim Moniz 
(especially immigrants) and for natives in Costa da Caparica. Of all variables used for the 
assessment of infrastructure the one portraying “safety” was the only producing significant 
results with the “will to leave” (Table 4.29). 

 
Table 4.30: Correlations between security about the neighbourhood and the area’s 
reputation: “this is a safe area with low crime rates” and “people who live outside the area 
think that it is an…”, by migration background, per neighbourhood of residence 

Source: Geitonies Lisbon Survey 2009/2010, own calculations 
 

Assessment of safety arose as the most influential (out of the 4 variables) for 
neighbourhood reputation, displaying significant results for natives in Costa da Caparica 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
 immigrant native immigrant native immigrant native 

Spearman rho -0.118 -0.240 -0.395 -0.411 -0.309 -0.436 
p 0.246 0.018 0.000 0.000 0.002 0.000 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
 immigrant native immigrant Native immigrant native 

Spearman rho -0.093 -0.201 -0.347 -0.259 -0.446 -0.236 
p 0.359 0.049 0.001 0.011 0.000 0.021 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
 immigrant native immigrant native immigrant native 

Spearman rho 0.198 0.249 0.423 0.204 0.317 0.059 
p 0.059 0.017 0.000 0.054 0.009 0.600 
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and immigrants in Mouraria / Martim Moniz and Monte Abraão (Table 4.30). Children’s 
playing facilities were also consistently valued across the three areas, but only by 
immigrants35. In Mouraria / Martim Moniz, immigrants’ answers also show an interesting 
correlation between opinions about the quality of schools and perceptions on the area’s 
reputation (rho = -0.558; p =0.003). 

 
General overview on the assessment of infrastructure 

• Immigrants tend to present more optimistic views on safety and quality of infrastructure 
in their neighbourhood than natives. As an exception to the aforementioned, we can 
observe that the sense of safety against criminality is lower among immigrants in 
Mouraria / Martim Moniz. In fact, a comparative analysis shows that this group 
manifests the lowest satisfaction about their area’s security of all the groups examined. 

• Concerning the previous variables, Costa da Caparica appears as the most positive of the 
three neighbourhoods. On the other end we can find Mouraria / Martim Moniz. Apart 
from the assessment of schools, Monte Abraão – this area’s schools were considered the 
poorer and among the most discriminatory – tends to be placed in an intermediate 
position between the two other neighbourhoods. 

• The previous two aphorisms do not hold true for the variable evaluating discriminatory 
feelings. As expected, immigrants show greater wariness about service provision inequity 
than natives. Previously encouraging results of Costa da Caparica are completely reversed 
in this matter since the largest numbers of “agree” on discrimination against local service 
providers, expressed by both immigrants and natives, refer to this neighbourhood. 

• Independent variable analysis shows a certain importance of age and length of residence 
in the neighbourhood. Nevertheless, respondent’s background and contextual features 
(of each neighbourhood) seem to be more explanatory than demographic characteristics. 

• Of the 4 variables used for the assessment of infrastructures, safety is the most inducible 
of the will to leave the neighbourhood, and also the one influencing the area’s reputation 
the most. Children’s facilities (for immigrants, across the areas) and schools (for 
immigrants in Mouraria / Martim Moniz) also displayed some correlations with 
perception of neighbourhood’s reputation. Previous results concur with hypothesis 
presented for example by Anderson (2008). 

 
4.5. Trust on the neighbourhood and society 

Interpersonal trust may be approached as both an individual and a socially learned 
feature. It may be considered as a moral social construct (Baier, 1986) concurrent with the 
set of prospects that one has concerning interactions with others. It is closely linked to 
emotional aspects such as reciprocity, reliability, solidarity and even faith (Giddens, 1990). 
Literature focusing on this matter is vast and multidisciplinary. This subject’s core 
relevance for societal (and individual) building-up and development alongside the intricacy 
inherent to the measurement of such an abstract concept (e.g. what variables should be 
used; at what levels or scales; following what kinds of methodologies) present themselves 
as viable explanations for such a fact. 

For the present study, interest in interpersonal trust derives from its bearing as a crucial 
asset for the fostering of social cohesion (Forrest and Kearns, 2001) and social capital. As 
presented by Putnam (2007), trust is one of the key references of social capital. According 

                                                 
35 CC: rho = 0.284; p = 0.09; MA: rho = 0.243; p = 0.033; MMM: rho = 0.285; p = 0.026. 
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to the same author, this concept comprises both structural or behavioural elements (e.g. 
friendships and other social networks, which will be on focus in the following chapter) and 
cultural or cognitive aspects, such as social norms and trust. Intertwining this notion with 
conflict views of interactions between heterogeneous groups, Putnam presented the idea 
that ethnic diversity in neighbourhoods contributed to diminish levels of contact and trust, 
and consequently to atrophy social capital, not only towards “others” but also among those 
that are “alike”. His hypothesis – originally directed at the US case – were already tested 
successfully in Europe, through research by Lancee and Dronkers (2008) and Letki (2008), 
respectively for neighbourhoods in the Netherlands and the UK. Even so, Putnam’s theory 
did not go on without criticism. Hooghe et al. (2006) refuted his hypothesis, underlining 
instead the importance of aspects such as ethnocentrism or income-level; Gesthuizen et al. 
(2009) also disproved Putnam’s ideas, stating that for the European case, economic 
inequality and history of continuous democracy may prove to be more contributory factors 
to explain different levels of trust and interaction. Nevertheless, it is to be noticed that both 
these studies pertain to cross-national analysis and, as presented by Murie and Musterd 
(2004), scale induces nuances on the mechanisms of social interaction. Thus the 
characteristics of social trust and interaction at the national scale may not be replicable at 
the neighbourhood level and vice-versa. 

Concerning all the previously stated, the added-value of the GEITONIES project on 
the progress of the state-of-the-art concerning the linkages between diversity, trust, 
intergroup contact, and (the erosion of) social capital is unmistakable. First, because it 
brings about the possibility to analyse different components of social capital (e.g. social 
networks and contacts, interpersonal trust, civic participation, or trust in organisations)36 at 
the neighbourhood level trying to assess the influence of both contextual (neighbourhood) 
and compositional (individual) effects (Gijsberts et al., 2010; Secor and O’Loughlin, 2005; 
Subramanian et al., 2003) on trust and contact building at the neighbourhood level; and 
second because it creates the possibility to present internationally compared data (for 
diverse countries, cities and neighbourhoods across Europe) on the aforementioned 
matters. 

The present section will be contextualised under the ambit of interpersonal trust. Two 
dimensions will be assessed. We labelled them as “reliability” and “solidarity”, both 
analysed at the neighbourhood and general levels, and holding a diachronic perspective. 
For immigrants reliability will also be evaluated concerning different groups. Subsequent 
analysis will be taken under the ambit of the following research question(s): “How are the 
actual modes of interethnic coexistence perceived and evaluated by the people involved? If 
differences occur in this perception between groups or categories of residents, how can 
these differences be explained? If differences in perception are found between residents of 
the area on the one hand, and outside observers or public opinion on the other hand, how 
can they be accounted for?” 

 
4.5.1   Trust on the neighbourhood level 

“Reliability” will be assessed through the following questions which intended to 
ascertain if respondents felt that people from the neighbourhood usually tried to “take 
advantage of” (meaning exploit or cheat) him/her. 
                                                 

36 It is important to stress that the empirical studies supporting Putnam’s hypothesis were reliant only on the 
cultural or cognitive characteristics of social capital (such as trust), disregarding its structural elements. 
Even though Putnam claimed that his conclusions were also valid for this latter dimension, GEITONIES 
creates an opportunity to, on the one hand approach his hypothesis on trust and on the other explore the 
linkages between the cognitive and the behavioural dimensions of social capital. 
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Table 4.31: Trust on the neighbourhood level I: “People in the neighbourhood try to take 
advantage of me”, by migration background, per neighbourhood of residence (%) 
 

 
Costa de Caparica Monte Abraão 

Mouraria / 
Martim Moniz 

Total 

 immigrant native immigrant native immigrant native immigrant native 

Agree 16.2 4.0 7.3 3.0 10.2 7.4 11.3 4.8 
Neutral 2.0 3.0 4.2 6.0 2.0 2.1 2.7 3.7 
Disagree 81.8 92.9 88.5 91.0 87.8 90.5 86.0 91.5 

Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 99 99 96 100 98 95 293 294 

Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 8.099, df= 2, p= 0.017     
Monte Abraão: chi square= 2.124, df= 2, p= 0.346     
Mouraria / Martim Moniz: chi square= 0.483, df=2, p= 0.785 

 
The majority of the respondents disagree with the question posed in Table 4.31. 

Nonetheless, differences between immigrants and natives are observed, with the former 
expressing a wider vulnerability, statistically significant in the case of Costa da Caparica. 
Immigrants in this area are, as it happens, are the most pessimistic with regards to service 
discrimination: circa 16% of them agreed that they are regularly cheated by co-residents of 
the neighbourhood. Residents of Monte Abraão (both immigrants and natives) are those 
who agree the least with the idea of “being regularly exploited”. Neutral answers are also 
higher in this neighbourhood. 

 
Table 4.32: Trust on the neighbourhood level II: “People in the neighbourhood nowadays 
try to take advantage of me more/less/same as before”, by migration background, per 
neighbourhood of residence (%) 
 

They try to take 
advantage of me… 

Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

  immigrant native immigrant native immigrant native immigrant native 
…more often than 
previously 

3.0 4.1 3.3 4.3 3.5 7.1 3.3 5.1 

…less often than 
previously 

14.0 6.1 5.6 2.1 9.4 6.0 9.8 4.7 

…more or less the 
same as before 

83.0 89.8 91.1 93.6 87.1 86.9 86.9 90.2 

Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 100 98 90 94 85 84 275 276 

Source: Geitonies Lisbon Survey 2009/2010, own calculations       
Costa de Caparica: chi square= 3.469, df= 2, p= 0.176       
Monte Abraão: chi square= 1.554, df= 2, p= 0.46        
Mouraria / Martim Moniz: chi square= 1.693, df=2, p= 0.429 

 

Concerning opinions on the evolution of reliability (Table 4.32), the majority of the 
respondents did not identify relevant changes concerning vulnerability towards being 
cheated. Nevertheless, and with exception of natives in Mouraria / Martim Moniz and 
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Monte Abraão, more positive (than negative) changes were mentioned. Conversely to the 
previous item, immigrants in Costa da Caparica ex-pressed the most favourable opinions: 
14.0% of them assumed positive changes, whilst only 3.0% claimed to be exploited “more 
often than previously”. 
 
Table 4.33a: Trust on the neighbourhood level IIIa: “people from my own immigrant group 
in the neighbourhood try to take advantage of me”, by migration background, per 
neighbourhood of residence (only for immigrants) (%) 

 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

Agree 15.2 4.3 6.3 8.7 
Neutral 4.0 5.4 4.2 4.5 
Disagree 80.8 90.3 89.6 86.8 

Total 100 100 100 100.0 

Total Abs. 99 93 96 288 

Source: Geitonies Lisbon Survey 2009/2010, own calculations 
Chi square= 18.555, df= 10, p= 0.046 
 
 

Table 4.33b: Trust on the neighbourhood level IIIb: “people other immigrant groups in the 
neighbourhood try to take advantage of me”, by migration background, per neighbourhood 
of residence (only for immigrants) 

 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

Agree 8.1 4.2 5.2 5.8 
Neutral 2.0 4.2 5.2 3.8 
Disagree 89.9 91.7 89.7 90.4 
Total 100 100 100 100.0 

Total Abs. 99 96 97 292 

Source: Geitonies Lisbon Survey 2009/2010, own calculations 
Chi square= 10.934, df= 10, p= 0.363 
 
 

Table 4.33c: Trust on the neighbourhood and society IIIc: “Portuguese people in the 
neighbourhood try to take advantage of me”, by migration background, per neighbourhood 
of residence (only for immigrants) 

 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

Agree 16.0 9.3 4.1 9.9 
Neutral 5.0 4.1 6.2 5.1 
Disagree 79.0 86.6 89.7 85.0 
Total 100 100 100 100.0 

Total Abs. 100 97 97 294 

Source: Geitonies Lisbon Survey 2009/2010, own calculations 
Chi square= 17.000, df= 10, p= 0.074 
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In Table 4.33 (a-c), we can see how reliability was assessed by immigrants when 
different sub-groups were considered. The results – statistically significant for assessment 
of behaviour coming from “natives” and “co-ethnics” – do not seem to present a 
completely identifiable pattern across the three research areas. In Costa da Caparica, levels 
of distrust are mainly directed at natives and individuals from the immigrants’ own group. 
The fact that immigrants from other groups are least mentioned as “cheaters” may come 
from the relatively low numbers of non-Brazilian immigrants in the neighbourhood. 
Qualitative information shows that many of the Brazilians surveyed assumed to have no 
relevant contacts with non-Brazilian immigrants. Still, the highest number of complaints 
against “other immigrants” is found in Costa da Caparica, reaffirming Brazilians’ (as the 
most influential groups immigrants inquired in Costa da Caparica) previously 
acknowledged higher susceptibility towards feeling cheated or discriminated. In Monte 
Abraão natives appear as the main focus of immigrants’ complaints, with the two 
immigrant sub-groups (“own group” and “other group”) holding similar positions. 
Conversely in Mouraria / Martim Moniz – the most ethnically diverse of the three 
neighbourhoods – immigrants from the same group of the respondents are targeted as the 
most distrustful, with natives receiving the most positive opinions. 

 
Table 4.34: Trust on the neighbourhood level IV: “People in the neighbourhood try to be 
helpful”, by migration background, per neighbourhood of residence (%) 
 

 Costa de Caparica Monte Abraão 
Mouraria / 

Martim Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 

Agree 68.7 69.7 53.1 51.0 75.8 71.4 65.8 64.1 
Neutral 20.2 15.2 24.5 24.5 12.6 13.3 19.2 17.6 
Disagree 11.1 15.2 22.4 24.5 11.6 15.3 15.1 18.3 

Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 99 99 98 98 95 98 292 295 

Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 1.337, df= 2, p= 0.512     
Monte Abraão: chi square= 0.126, df= 2, p= 0.939     
Mouraria / Martim Moniz: chi square= 0.637, df=2, p= 0.727  

 

“Solidarity” – measured through questions about helpfulness of people living in the 
neighbourhood – presents different results (Table 4.34). This time, Monte Abraão occupies 
the least favoured position, where only about half of the respondents acknowledge their 
neighbours’ will to be helpful. Neutral answers are also higher in this area, which may 
reflect less contact and knowledge among residents. On the opposite side, we can find 
Mouraria / Martim Moniz, where more than three quarters of the immigrants (and above 
71% of the natives) consider their co-residents to be helpful. An intermediate position is 
occupied by Costa da Caparica. No statistically significant differences between immigrants 
and natives are found. Independent variable analysis shows modest correlations with age 
(rho = -0.269; p = 0.007) and length of stay in the neighbourhood (rho = -0.231; p = 
0.022) for immigrants in Monte Abraão, meaning that older age and longer permanencies 
may induce more positive opinions of neighbours’ solidarity. 
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Table 4.35: Trust on the neighbourhood level V: “People in the neighbourhood nowadays 
try to be helpful more/less/same as before”, by migration background, per neighbourhood 
of residence (%) 
 

They try to be 
helpful… 

Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

  immigrant native immigrant native immigrant native immigrant native 
…more often than  
previously 

32.7 6.1 25.8 18.4 17.0 15.2 25.4 13.1 

…less often than  
previously 

7.1 17.2 7.5 17.3 12.5 26.1 9.0 20.1 

…more or less the  
same as previously 

60.2 76.8 66.7 64.3 70.5 58.7 65.6 66.8 

Total 100 100 100 100 100 100 100.0 100.0 

Total Abs. 98 99 93 98 88 92 279 289 

Source: Geitonies Lisbon Survey 2009/2010, own calculations      
Costa de Caparica: chi square= 24.092, df= 2, p= 0.000        
Monte Abraão: chi square= 2.904, df= 2, p= 0.086        
Mouraria / Martim Moniz: chi square= 5.329, df=2, p= 0.070 

 

Opinions on the evolution of solidarity show the prevalence of “more or less the same 
as previously” answers (Table 4.35). Still, when changes were identified more positive 
answers tend to come from immigrants. For natives – and with the exception of Monte 
Abraão, where a small superiority of “improving” over “worsening” opinions can be found 
– negative feedback is generally the key in tune. Again – as occurred with opinion on the 
evolution of reliability – immigrants in Costa da Caparica are the ones who feel the most 
rewarded by time. Natives in Mouraria / Martim Moniz display greater acknowledgement 
of change, either positive or (regularly) negative. Statistically significant differences between 
immigrants and natives are found in Costa da Caparica. 

The gauging of correlation levels between the previous variables and others deriving 
from respondents’ answers is now going to be undertaken, with the intention of 
completing the preceding analysis through the identification of hypothetical relationships 
between: i) trust and neighbourhood identity and reputation; and ii) evolution of trust and 
evolution of contacts (quantity and quality) in the neighbourhood.  

Some accordance may be found between neighbours’ helpfulness and (stronger) levels 
of identity with the neighbourhood for immigrants in Monte Abraão (rho = 0.304; p = 
0.002) and natives in Mouraria / Martim Moniz (rho = 0.208; p = 0.040). Answers given by 
the latter group also present an interesting level of association between (higher) assessment 
of neighbours helpfulness and (less) will to move away (rho = -0.396; p = 0.000). Yet, not 
disregarding the interest of the previous results, we cannot claim that, concerning the first 
hypothesis, a unequivocal and transversal pattern was identified. 

Concerning the second hypothesis – whether associations between evolution of 
contacts and evolution of trust could be established – some interesting results are found. 
Evolution of solidarity seems to be more intertwined with changes in interpersonal 
contacts than reliability37. Increased quantity and quality of contact in the neighbourhood 
seems to be modestly associated with positive evolutions of feelings of helpfulness among 

                                                 
37 Only one significant correlation between evolution of the quantity of contact and evolution of reliability 
can be found, referring to immigrants in MA (rho = -0.315; p = 0.002), meaning that an increase of 
contacts in the neighbourhood may have lead to a decrease on the feeling of being exploited by neighbours.  
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neighbours. The former was found to be statistically significant for changes both in the 
quality (Table 4.36) and the number of contacts38. Perceptions about positive changes of 
the neighbourhood’s reputation also appear transversally associated (modestly) with the 
idea of improvements concerning solidarity among neighbours39.   

 
Table 4.36: Correlations between evolutions of solidarity among neighbours and of quality 
of contacts with neighbours: “people in neighbourhood nowadays try to be helpful 
more/less/same as before” and “quality of contacts in neighbourhood, improved, 
worsened remained the same?” by migration background, per neighbourhood of residence 

Source: Geitonies Lisbon Survey 2009/2010, own calculations 
 

4.5.2 Trust on the general (society) level 

Analysis of the two dimensions assessed for the neighbourhood level – reliability 
(meaning fairness) and solidarity (helpfulness) – will now be transposed to the general 
(society) level. Respondents were asked to rate (on a scale of 0 to 10) if they thought that 
“most people would try to take advantage of them or be fair” (with 10 holding out for 
maximum fairness) and if “most people would try to be helpful or selfish” (with 10 
counting as the most positive answers). 

 
Table 4.37: Trust on the general (society) level I: “most people would try to take advantage 
of you if they got the chance, or would they try to be fair?” (scaled from 0 to 10), by 
migration background, per neighbourhood of residence (%) 
 

 
Costa de Caparica Monte Abraão 

Mouraria / 
Martim Moniz 

Total 

 immigrant native immigrant native immigrant native immigrant native 
0 4.0 3.1 0.0 3.1 1.0 1.1 1.7 2.4 
1-3 9.1 6.1 6.3 4.1 6.3 7.5 7.2 5.9 
4-6 39.4 42.9 37.9 37.1 42.7 31.2 40.0 37.2 
7-9 32.3 32.7 35.8 44.3 37.5 43.0 35.2 39.9 
10 15.2 15.3 20.0 11.3 12.5 17.2 15.9 14.6 

Total 100 100 100 100 100 100 100 100 

Total Abs. 99 98 95 97 96 93 290 288 

Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 0.849, df= 4, p= 0.932     
Monte Abraão: chi square= 6.565, df= 4, p= 0.161     
Mouraria / Martim Moniz: chi square= 2.869, df=4, p= 0.58 

 

                                                 
38 Statistically significant results for immigrants in CC (rho = 0.233; p = 0.021); immigrants in MA (rho = 
0.240; p = 0.020) and natives in MMM (rho = 0.213; p = 0.042). 

39 Statistically significant results for immigrants in MA (rho = 0.233; p = 0.033); immigrants in MMM (rho = 
0.268; p = 0.021) and natives in MMM (rho = 0.256; p = 0.015). 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
 immigrant native immigrant native immigrant native 

Spearman rho 0.233 0.165 0.240 0.194 0.009 0.213 
p 0.016 0.102 0.020 0.057 0.936 0.042 
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An appeal for neutral answers is identifiable in the first question (Table 4.37). Yet, 
comparing the two extremes (0 and 10) a tendency for positive answers can be 
acknowledged. Analysing through the different sub-groups, a maximum value of fairness is 
never found below 11% (reaching 20% for immigrants in Monte Abraão), while figures on 
the opposite end of the series never rise above 4%. Merging the two most positive classes 
renders it possible to find values ranging from a maximum of about 60% (for natives in 
Mouraria / Martim Moniz, the least sceptical on this item) to a minimum of circa 48% 
(found for immigrants and natives in Costa da Caparica). The same exercise for the bottom 
two classes shows a large disparity with the last numbers: the highest value, referring to 
immigrants in Costa da Caparica, does not rise far above 13%. No significant differences 
between immigrants and natives are found. Among neighbourhoods, relatively similar 
patterns of response are displayed in Mouraria / Martim Moniz and Monte Abraão; Costa 
da Caparica distinguishes itself as the least positive of the three neighbourhoods. 
Statistically significant correlations with age (rho = 0.265; p = 0.014) for immigrants in 
Costa da Caparica; and educational level for immigrants in Mouraria / Martim Moniz (rho 
= -0.233; p = 0.034); may be established. 
 

Table 4.38: Trust on the general (society) level II: “most people would try to be helpful or 
are they mostly looking out for themselves?” (scaled from 0 to 10), by migration 
background, per neighbourhood of residence 

 

 
Costa de Caparica Monte Abraão 

Mouraria / 
Martim Moniz 

Total 

 immigrant native immigrant native immigrant native immigrant native 
0 8.0 11.1 13.0 6.3 2.2 6.5 7.7 8.0 
1-3 26.0 17.2 20.7 26.3 15.1 13.0 20.7 18.9 
4-6 38.0 49.5 31.5 46.3 41.9 40.2 37.2 45.5 
7-9 14.0 19.2 20.7 15.8 31.2 28.3 21.8 21.0 
10 14.0 3.0 14.1 5.3 9.7 12.0 12.6 6.6 

Total 100 100 100 100 100 100 100 100 

Total Abs. 100 99 92 95 93 92 285 286 

Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 11.619, df= 4, p= 0.020     
Monte Abraão: chi square= 9.881, df= 4, p= 0.042     
Mouraria / Martim Moniz: chi square= 2.565, df=4, p= 0.633 

 

The previous trend for neutral answers is recurrent (and even amplified) in the item 
displayed in Table 4.38. However, the positive character of the answers is not as persistent. 
If compared alone, extreme classes reveal a certain degree of optimism: class 10 (the most 
positive) only goes below class 0 for natives residing in Monte Abraão and Costa da 
Caparica (especially in this last case). But when we merge the two top and the two bottom 
classes a different and more pessimistic tendency from the one identified for the preceding 
variable is revealed. Natives and immigrants in Costa da Caparica appear as the most 
mistrustful groups. Again, Mouraria / Martim Moniz is seen as the most positive 
neighbourhood; Monte Abraão occupies an intermediate position. Differences between 
immigrants and natives are statistically significant in Monte Abraão and Costa da Caparica. 
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4.5.3 Correlation between levels of trust: a general overview on trust 

Correlations between the two previously considered levels of trust will now be 
presented for both dimensions considered earlier, namely reliability/ fairness (Table 4.39) 
and solidarity/ helpfulness (Table 4.40), in an effort to find some comprehensive 
understanding on the issue(s) of interpersonal and generalised trust. 

 
Table 4.39: Correlations between different levels of Trust I: “people in the neighbourhood 
try to take advantage of me” and “most people would try to take advantage of me if they 
got the chance or would try to be fair”, per migration background, by neighbourhood of 
residence 

Source: Geitonies Lisbon Survey 2009/2010, own calculations 
 

Accordance between the items evaluating reliability at the neighbourhood and at the ge-
neral level is statistically significant for all subgroups with the exception of natives in 
Mouraria / Martim Moniz and immigrants in Monte Abraão, revealing a consistent (though 
modest) degree of accordance between opinions relating the two levels (neighbourhood 
and general). Higher values of association are found for immigrants in Mouraria / Martim 
Moniz (peak value at rho = 0.283; p = 0.010) and Costa da Caparica. Natives in Costa da 
Caparica and Monte Abraão present very similar values of correlation and significance.  
 

Table 4.40: Correlations between different levels of Trust I: “people in the neighbourhood 
try to be helpful” and “most people would try to be helpful or are they mostly looking out 
for themselves?”, per migration background, by neighbourhood of residence 

Source: Geitonies Lisbon Survey 2009/2010, own calculations 
 

Correlations between items evaluating helpfulness show an even higher degree of asso-
ciation statistically significant for both groups and across the three areas, meaning that 
neighbourhood and general assessments tend to corroborate each other (the negative 
correlation values are due to opposite orders of the two scales). The higher correlation 
(meaning the lower value in this case) is calculated for immigrants in Mouraria / Martim 
Moniz (rho = -0.478), followed by immigrants (rho = -0.366; p = 0.001) and natives (rho = 
-0.360; p = 0.001) in Monte Abraão; and natives in Mouraria / Martim Moniz (rho = -
0.341; p = 0.002). Except for the case of Mouraria / Martim Moniz (where the difference 
between immigrants and natives is considerable), intra-neighbourhood patterns may be 
identified. 
 

 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
 immigrant native immigrant native immigrant native 

Spearman rho 0.263 0.235 0.215 0.235 0.283 0.192 
p 0.014 0.031 0.051 0.037 0.010 0.100 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
 immigrant native immigrant native immigrant native 

Spearman rho -0.265 -0.241 -0.366 -0.360 -0.478 -0.341 
p 0.011 0.022 0.001 0.001 0.000 0.002 
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General overview on trust on the neighbourhood and society 

• At the neighbourhood level, Mouraria / Martim Moniz may be seen as the most 
positively assessed area. The least favoured positions are occupied by Monte Abraão in 
solidarity and Costa da Caparica in what pertains to reliability. Although assessment of 
both dimensions may be considered positive, immigrants’ vulnerability against reliability 
is higher than that of the natives. In solidarity, no significant differences between groups 
are identified. Changes in reliability and solidarity behaviours are rarely identified. When 
so, opinion on positive evolution seems to overcome negative feelings. Concerning 
unfairness as a “product” of different sub-groups, no cross-neighbourhood patterns can 
be clearly identified: in Costa da Caparica, the main “targets” are both natives and “co-
ethnics”; in Monte Abraão, unfairness is directed mostly towards natives; and in Mouraria 
/ Martim Moniz, unfair behaviour is directed mainly at co-ethnics.  

• At a general level, Mouraria / Martim Moniz is again the most positive of the three 
neighbourhoods, whether we are talking about reliability or solidarity. We may find Costa 
da Caparica fitting in the opposite end. Assessment of fairness is more favourable than 
that of helpfulness. With seldom exceptions immigrants tend to be more positive than 
natives about trust on the general level. 

• Correlations between opinions about trust at the neighbourhood and general (society) 
levels reveal accordance for almost all sub-groups. Stronger values of association may be 
found for variables pertaining to helpfulness than for the ones relating to fairness. 

• Evolution of contacts in the neighbourhood (quantity or quality of interactions) seems to 
lead to positive effects on trust building, especially on solidarity among neighbours. More 
helpfulness seems to be also associated with positive perceptions on the reputation of the 
areas. Although present, correlations between interpersonal trust and neighbourhood 
identity are scarcer and intermittent.  

• Previous results deriving from correlations with independent variables suggest that older 
people may be more trustful (also seen for e.g. in Hooghe et al. (2006)). Language profi-
ciency’s use as an independent variable – trying to assess hypothesis developed by 
Anderson and Paskeviciute (2006), who claimed it to be one of the catalysts of inter-
personal trust –, did not bring any statistically relevant correlations. Relevant contextual 
differences (pertaining to each neighbourhood) may be found on perceptions about trust. 

 

4.6. Attitudes towards the “other” and xenophobia 

Negative attitudes towards the “other” and xenophobia are conditioned by a large group 
of factors. As seen in the literature, they may develop as a result of multiple causes, such as 
one’s nationalist and racist sentiments and aversion towards change, or insecurity about the 
decrease of labour market opportunities (Gang et al., 2002; Mayda, 2004). Empirical studies 
show that demographic characteristics like gender and especially age (O’Rourke and 
Sinnott, 2006) can act as determinants on attitudes towards immigration. Others lay their 
focus rather on social class and educational level (Kalmijn and Kraaykamp, 2007).  

Conversely, research on the effects of the spatial contexts on attitudes towards 
immigration seems to be scarcer. In their cross-national comparative study Kalmijn and 
Kraaykamp (2007) identified that stratification in attitudes seem to depend on the national 
contexts and that differences within a country were sometimes higher that the ones viewed 
across countries. At the local level, comprehensive work on the importance of the 
neighbourhood context in shaping civic and attitudinal orientations has been developed by 
Marschall and Stolle (2004). Their findings point to the fact that neighbourhood 
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characteristics can play an instrumental role not only in stimulating interethnic and 
interracial contacts, but also – by offering (or not) the opportunity to engage in personal 
experiences with “others” – in contributing to change residents’ perceptions on those 
belonging to different groups, not only at the neighbourhood level, but on a wider 
spectrum. The previous inductive and two-sided dialectics between general attitudes and 
neighbourhood experiences will be approached next through the gauging of perceptions 
about immigrants and immigration, in an attempt to answer the following research 
question: “Does neighbourhood stigmatisation hamper tolerance and encourage 
xenophobia?” 

 
Table 4.41: Native residents of Portugal are open for immigrants, by migration background, 
per neighbourhood of residence 
 

 
Costa de Caparica Monte Abraão 

Mouraria / Martim 
Moniz 

Total 

 immigrant native Immigrant native Immigrant native immigrant native 
Agree 40.4 62.1 54.5 57.7 66.0 70.0 53.6 63.1 
Neutral 28.3 14.7 24.2 15.5 16.5 14.4 23.1 14.9 
Disagree 31.3 23.2 21.2 26.8 17.5 15.6 23.4 22.0 

Total 100 100 100 100 100 100 100 100 

Total Abs. 99 95 99 97 97 90 295 282 

Source: Geitonies Lisbon Survey 2009/2010, own calculations 
Costa de Caparica: chi square= 9.763, df= 2, p= 0.008     
Monte Abraão: chi square= 2.625, df= 2, p= 0.269     
Mouraria / Martim Moniz: chi square= 0.347, df=2, p= 0.841 

 

Table 4.42: Native residents of Portugal treat immigrants fairly, by migration background, 
per neighbourhood of residence 
 

 
Costa de Caparica Monte Abraão 

Mouraria / Martim 
Moniz 

Total 

 immigrant native immigrant native immigrant native immigrant native 

Agree 42.0 60.2 61.6 56.6 71.6 75.5 58.2 63.9 
Neutral 38.0 22.4 25.3 22.2 16.8 11.7 26.9 18.9 
Disagree 20.0 17.3 13.1 21.2 11.6 12.8 15.0 17.2 

Total 100 100 100 100 100 100 100 100 

Total Abs. 100 98 99 99 95 94 294 291 

Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 7.352, df= 2, p= 0.025     
Monte Abraão: chi square= 2.288, df= 2, p= 0.319     
Mouraria / Martim Moniz: chi square= 1.029, df=2, p= 0.598 

 

Table 4.41 shows the frequencies for the first question about Portuguese natives’ 
attitudes towards immigrants. Overall, a positive assessment on the “openness of 
Portuguese natives” is made by both immigrants and natives. With exception of immigrants 
in Costa da Caparica, “agree” answers comprise more than half of the total of responses 
given within each group. As expected immigrants’ answers show greater scepticism than 
the ones presented by natives. Nevertheless, overall results are not that straightforward 
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since neighbourhood differences are still identifiable. The most favourable position is 
occupied by Mouraria / Martim Moniz where both natives (70%) and immigrants (66%, a 
number higher than the one refering to natives in Costa da Caparica and Monte Abraão) 
seem to believe in the Portuguese natives’ openness. In Monte Abraão, immigrants and 
natives present relatively similar response patterns (with natives being less neutral). The 
largest differences between immigrants and natives –  which are statistically significant – 
are found in Costa da Caparica. Independent variable analysis produces significant 
correlations with: i) age for immigrants in Costa da Caparica (rho = -0.235; p = 0.019) and 
Mouraria / Martim Moniz (rho = -0.200; p = 0.050); and ii) educational level for natives in 
Mouraria / Martim Moniz (rho = 0.245; p = 0.020). 

“Fair treatment” is the scope of the second question referring to the evaluation of 
natives’ attitudes towards immigrants (Table 4.42). Response patterns are somewhat similar 
to those of the previous one. However, this second query’s results are even more positive. 
Again, Mouraria / Martim Moniz appears as the most constructive neighbourhood with 
over three quarters of the natives and almost 72% of immigrants agreeing on “natives’ 
fairness towards immigrants”. In Costa da Caparica, differences between immigrants and 
natives are once again very large and statistically significant. Although a shift from 
disagreeing to neutral answers may be noticed, this latter neighbourhood’s immigrants are 
yet again the most pessimistic of all the groups analysed. The most unexpected result may 
be found in Monte Abraão, namely the greater positivity of immigrants (when compared 
with natives, a difference of about 5%) pertaining to fair treatment of immigrants coming 
to Portugal. Significant correlations may be found with both age, for immigrants in Costa 
da Caparica (rho = -0.307; p = 0.002) and natives in Mouraria / Martim Moniz (rho = -
0.364; p =0.000); and educational level for natives in Monte Abraão (rho = 0.211; p = 
0.036) and in Mouraria / Martim Moniz (rho = - 0.408; p = 0.000). 

The two preceding questions intended to evaluate respondents’ opinions on how 
Portuguese society treats immigrants. It is possible to say that answers given by immigrants 
might have been more “personal” (i.e. based on individual past experiences) than the ones 
delivered by natives, which only addressed their perceptions on societal behaviour. Next 
two questions serve to evaluate respondents’ own personal ideas: do they (for themselves) 
think that immigrants are good for the economy?; and do they (for themselves) believe that 
the proportion of immigrants will become a threat to society? 

 
Table 4.43: Immigrants coming from other countries are good for the economy, by 
migration background, per neighbourhood of residence (%) 
 

 
Costa de Caparica Monte Abraão 

Mouraria / Martim 
Moniz 

Total 

 immigrant native immigrant native immigrant native immigrant native 

Agree 71.0 50.5 73.6 47.5 78.1 40.7 74.2 46.5 
Neutral 15.0 14.4 12.1 20.2 11.5 11.6 12.9 15.6 
Disagree 14.0 35.1 14.3 32.3 10.4 47.7 12.9 37.9 

Total 100 100 100 100 100 100 100 100 

Total Abs. 100 97 91 99 96 86 287 282 

Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 12.358, df= 2, p= 0.002     
Monte Abraão: chi square= 13.832, df= 2, p= 0.001     
Mouraria / Martim Moniz: chi square= 32.986, df=2, p= 0.000 
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Answers to the first questions are presented in Table 4.43. A cross-neighbourhood 
analysis brings about a first very important notion: when we examine both immigrants’ and 
natives’ self-attitudes and ideas, they do not think alike (as it may seem to have been the 
case for previous questions). Immigrants clearly believe their usefulness for economy. 
Natives have divided opinions (only around 40 to 50% of them seem to believe in the 
immigrant’s role in economy). Immigrants’ optimism ascends across neighbourhoods in the 
following order: the least favourable reside in Costa da Caparica; Monte Abraão occupies 
the intermediate position; and Mouraria / Martim Moniz has the most positive opinions 
(almost 80% of the immigrants in Mouraria / Martim Moniz believe in their fruitfulness for 
economic development). It is very interesting to observe that natives’ “cross-
neighbourhood” negativity rises in the same order, with natives in Mouraria / Martim 
Moniz – of the three areas probably the one with greater levels of immigrant 
entrepreneurship – the most sceptical. Differences between immigrants and natives are 
statistically significant in the three research areas. Educational level (with young 
respondents proving to be more likely to believe in the positive economic impacts of 
immigration) seems to work well as a discriminating independent variable, at least for 
natives, providing significant correlations for this group in the three areas: i) in Costa da 
Caparica (rho = -0.224; p = 0.027); ii) in Monte Abraão (rho = -0.315; p = 0.002); and iii) 
in Mouraria / Martim Moniz (rho = -0.220; p = 0.042). Length of residence in the 
neighbourhood is also an interesting variable for discrimination among natives in Costa da 
Caparica (rho = 0.241; p = 0.017) and in Mouraria / Martim Moniz (rho = 0.221; p = 
0.041), where the ones living in the neighbourhood for a longer period – many of whom 
have resided there their entire lives – seem to show greater disbelief in immigrants’ 
usefulness for economy. 

 

Table 4.44: Proportion of immigrants will become a threat to society, by background, per 
neighbourhood of residence 
 

 
Costa de Caparica Monte Abraão 

Mouraria / Martim 
Moniz 

Total 

 immigrant native immigrant native immigrant native immigrant native 

Agree 34.4 46.9 28.4 49.0 24.2 58.0 29.1 51.1 
Neutral 8.3 9.4 19.3 14.6 17.6 9.1 14.9 11.1 
Disagree 57.3 43.8 52.3 36.5 58.2 33.0 56.0 37.9 

Total 100 100 100 100 100 100 100 100 

Total Abs. 96 96 88 96 91 88 275 280 

Source: Geitonies Lisbon Survey 2009/2010, own calculations    
Costa de Caparica: chi square= 3.647, df= 2, p= 0.161     
Monte Abraão: chi square= 8.174, df= 2, p= 0.017     
Mouraria / Martim Moniz: chi square= 21.167, df=2, p= 0.000 
 

 
Following the previous assessment (of immigrants’ impact on the economy), we asked a 

question evaluating how immigrants’ impact for social (in)stability (Table 4.44). Similar 
patterns to the ones found for the preceding question may be identified. Natives are far 
more cynical about this subject that immigrants: more than half (51.1%) of them agrees 
that the volume of immigrants will become menaceful for society. Again, and although 
some homogeneity may be found between neighbourhoods, natives of Mouraria / Martim 
Moniz appear to be the most worried about this matter. Immigrants seem to think 
differently. Although responses are not as consensual as was the case for the previous 
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question, the majority of them disagrees with the existence of causal effects between 
immigration and social instability. Differences between natives and immigrants are 
statistically significant for Monte Abraão and Mouraria / Martim Moniz. Independent level 
analysis identifies the following correlations, whose results are consistent with the ones 
identified earlier for the “economic impact” variable: i) with age for immigrants in Monte 
Abraão (rho = -0.228; p = 0.0033), and natives in Mouraria / Martim Moniz (rho = -0.236; 
p = 0.027); ii) with educational level for natives in Monte Abraão (rho = 0.328; p = 0.001) 
and Mouraria / Martim Moniz (rho = 0.258; p = 0.015); and with length of residence in the 
neighbourhood for both natives in Costa da Caparica (rho = -0.301; p = 0.003) and in 
Mouraria / Martim Moniz (rho = -0.291; p = 0.006). 

Correlations with length of residence in the neighbourhood – for the last two questions 
are  statistically significant for “old” native residents of Mouraria / Martim Moniz and 
Costa da Caparica – appear to show that neighbourhood experiences seem to, in fact, be 
influenced and influential for attitudes and perceptions about the “other”. Further 
deepening on this hypothesis is tried through the gauging of correlations between the last 
variable and two other opinionative variables related to the assessment of safety and 
criminality in the neighbourhood and (in)security with co-residents.  

 

Table 4.45: Correlations between security about the neighbourhood and attitude towards 
immigration and social stability: “this is a safe area with low crime rates” and “proportion 
of immigrants will become a threat to society”), by migration background, per 
neighbourhood of residence 

Source: Geitonies Lisbon Survey 2009/2010, own calculations 
 

Results shown in Table 4.45 make it possible to acknowledge the existence of significant 
correlations between the assessment of safety in the neighbourhood and opinions about 
the impact of immigrants for society. Although fairly modest, these accordances are 
transversal for almost both groups in Costa da Caparica and Monte Abraão, falling way out 
of the level of significance in Mouraria / Martim Moniz. For the former two 
neighbourhoods, there seems to be a tendency for respondents that have considered their 
area as unsafe, to believe that the proportion of immigrants will become a threat to society. 
In addition, positive and significant correlations between the answers given to the latter 
question and to the one inquiring if respondents felt threatened by the people residing in 
their area, could also be computed for natives in Costa da Caparica (rho = 0.231; p = 
0.023) and immigrants in Monte Abraão (rho = 0.255; p = 0.017). 

 

General overview on the attitudes towards the “other” and xenophobia 

• The first two variables analysed present similar and rather positive results, for both 
immigrants and natives (especially for these last ones), on the evaluation of Portuguese 
natives’ openness and fairness towards immigrants. Their results express on the one hand 
personal past and present experiences of the immigrants and on the other an assessment 
of societal (and not necessarily individual) behaviours, by immigrants and natives. 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
 immigrant native Immigrant native immigrant native 

Spearman rho -0.212 -0.242 -0.222 -0.207 -0.138 0.024 
p 0.039 0.020 0.040 0.045 0.203 0.830 
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• The last two variables intended to assess how immigrants and natives perceive (by them-
selves) the immigrants’ (potential) impacts for economy and society. Results are not as 
optimistic as the previous ones, since disparities between immigrants’ (more positive) and 
natives’ (less constructive) answers are markedly heightened by the increased personal 
character of the question. 

• Comparing the three neighbourhoods, and particularly for the two last “more personal” 
questions, it is possible to identify a strange intra-neighbourhood contradiction between 
immigrants’ and natives’ opinions: the more optimistic immigrants are about their social 
and economic impacts, the more pessimistic the opinions expressed by the natives, 
concerning the same subjects, appear to be. 

• Independent variable analysis elevates the importance of age, with younger people being 
more tolerant and comprehensive about immigration (which reiterates the ideas offered 
by O’Rourke and Loughlin (2006)), and especially educational level – as presented by 
Kalmijn and Kraaykamp (2007) – with higher education attainment levels inducing more 
tolerant views on the societal and economic participation of immigrants.   

• Not disregarding the importance of the previously mentioned social and demographic 
variables, contextual aspects (related to each neighbourhood) also seem to be decisive for 
the explanation of differences in attitudes towards the “other”, whilst those same actions 
and/or ideas seem to be, by themselves, also very influential in what concerns the 
neighbourhood perceptions and day-to-day experiences. 

                                                                                                                                                                                          

5. Dimensions of interethnic coexistence 

The relationship between ethnic diversity, social cohesion, social solidarity and social 
capital has come under the academic microscope in recent times. Mostly prolifically, 
Putnam (2007), drawing on evidence from the US, contends, that in the short term ethnic 
diversity (and immigration) is inclined to lessen social capital, reducing both in-group and 
out-group solidarity. In the author’s words, ‘diversity seems to trigger not in-group/out-
group division, but anomie or social isolation. In colloquial language, people living in 
ethnically diverse settings appear to “hunker down” – that is to pull in like a turtle’ (Putnam 
2007: 149; emphasis in original; see also Stolle, Soroka & Johnston 2008). Other studies 
have questioned the transferability of Putnam’s theory across contexts. Gesthuizen et al. 
(2008) found that inequality on economic terms rather than ethnic diversity greatly reduces 
social capital. Similar conclusions were reached by Hooghe et al. (2009: 198) who found 
diversity and immigration to be neither linked “strongly or consistently” to trust on a 
generalised level. The context of the two aforementioned studies, however, renders a direct 
comparison with Putnam somewhat problematic given that they analyse the relationship at 
the national level across European countries. As such Murie and Musterd (2004) contend 
that neighbourhood effects are not transferable at the national level as the dynamic 
between ethnic diversity and social capital are likely to differ in small spatial units of 
analysis. This may be especially true within multiethnic neighbourhoods where social 
interactions are more likely to both happen and to impact the process of building trust. 
Invarsflaten and Stromsnes (2010), however, test the relationship using data at both 
individual and community levels and found unemployment to explain variants in social 
trust over ethnic diversity. Lancee and Donkers (2009), on the other hand confirmed 
Putnam’s findings to a certain extent in the Netherlands. They found ethnic diversity to 
have an overall negative effect on the quality of contact between neighbours, yet to have a 
positive effect on levels of interethnic trust of Dutch residents. Thus they did not find any 
support for constrict theory. Even when analysing other forms of diversity at the 
neighbourhood, such as economic (increases general and interethnic trust) and religious 
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diversity (decrease quality and both levels of trust), they found the negative effect of ethnic 
diversity to remain negative as far as quality of contacts go.   In general terms, the resulting 
debate and evidence base has pointed to the need for other types of diversity to be taken 
into consideration. For example, Letki (2008) found, in her study on UK neighbourhoods, 
that low socio-economic neighbourhood status has a stronger effect than ethnic diversity 
on social capital. Leigh (2006), drawing from the Australian case reported linguistic 
diversity as having more of an impact on undermining trust than ethnic diversity.   

The value of the current study is that the local community or neighbourhood level is 
considered, permitting a “more fine grained” approach (Hooghe et al. 2009: 217-218, see 
also Murie and Musterd 2004). The previous chapter was concerned mainly with 
perceptions and attitudes, which can largely be defined as cognitive social capital. The current 
chapter, however, advances to consider the structural aspect, which involves a behavioural 
element. Lancee and Dronkers (2009: 4) refer to this as ‘the “wires” in the network’ 
meaning the regularity and intensity of links. This is innovative given the fact that other 
studies including Putnam’s (2007) have overlooked this behavioural element and have 
focussed on purely cognitive social capital, at time considering the two as transferable. 

This chapter aims to provide a purely descriptive analysis of these ‘wires’ or the main 
dimensions of interethnic and coexistence measured in the GEITONIES survey. This is a 
necessary stage in our development towards indentifying different modes of interethnic 
relations that we will present in chapter 7. Certainly, this is an objective at the core of the 
project expressed in the following research question. Which different modes of interethnic 
coexistence can be identified in European urban settings? Presently, several different dimensions of 
interethnic contact will be explored. The starting point is the neighbourhood level, given 
that this is our area of study and in conceptual terms the centre of investigation. In this 
domain, we begin by analysing general levels of knowledge and familiarity with fellow 
residents, before progressing to more concrete contacts of differing levels of intimacy. 
Furthermore, the degree of contact between background groups (natives and immigrants) 
is examined to give us an initial idea of the frequency (or otherwise) of interethnic 
interaction. Contacts in the workplace are then considered before progressing to both the 
overall social networks and more intimate friendship circles of the respondents. Lastly, the 
final dimension of interethnic contact analysed in the present chapter is interethnic 
marriage. 
 

5.1 Contacts with and knowledge of people in the neighbourhood 

The local neighbourhood is indisputably important in determining a wide range of 
opportunities and constraints influencing inclusion, integration and general quality of life. 
As such, there is a wider literature on neighbourhood effects in other domains (Atkinson 
and Kintrea 2001, Murie and Musterd 2004). It has also been widely recognised as having 
an effect on interethnic relations (Gijsberts and Dagevos 2005; Gijsberts et al. 2010; 
Vervoort, Flap and Dagevos 2010), not least because it is the place where we live and ‘are’, 
whether commuting across the space in a ‘bubble’ or engaging in daily life. Indeed, authors 
such as Amin, (2002) emphasise the importance of the neighbourhood as the locale where 
the ‘micropolitics’ of daily contact and encounter are negotiated. This section presents 
different forms of social encounter at the general level in the neighbourhood along a 
continuum, on one end weak interactions, such as simply knowing fellow residents from a 
distance and exchanging small talk to more intimate or private contacts, such as actually 
visiting or welcoming them at home.    
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5.1.1 General contacts 

As a backdrop to actual interaction, the respondents were asked a set of questions to 
determine general levels of awareness or familiarity with fellow residents in the three case 
study neighbourhoods. Differing levels of knowledge were explored, from having no 
knowledge whatsoever of co-residents to more concrete knowledge on where people live 
and their names, as well as more subjective knowledge on the ‘kind’ of people that they are.  

Natives, across all three neighbourhoods, are more likely to know their co-residents by 
name as well as where they live than immigrants. This is related to longer lengths of 
residence, which can be seen through the highly statistically significant negative correlation 
in all three neighbourhoods (rho=-0.349; p=0.000 in Costa da Caparica, rho=-0.242; 
p=0.016 in Monte Abraão, rho=-0.357; p=000), which means the more time people have 
lived in the neighbourhood the more knowledge they have of co-residents. This is 
particularly so in the case of Costa da Caparica and Mouraria/Martim Moniz where a 
higher relative percentage of natives agree with the statement posed (30.0% and 40.4%, 
respectively) - see table 5.1.  
  

Table 5.1: General contacts I: “I know most of the people in my neighbourhood by name 

and I know where they live”, by migration background, per neighbourhood (%)  

 

 Costa da Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 13.0 30.0 11.0 17.2 27.0 40.4 17.0 29.2 
Neutral 19.0 11.0 8.0 7.1 16.0 13.1 14.3 10.4 
Disagree 68.0 59.0 81.0 75.8 57.0 46.5 68.7 60.4 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs 100 100 100 99 100 99 300 298 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 9.492, df=2; p= 0.009 , 
Monte Abraão: chi square = 1.578, df=2; p= 0.454; 
Mouraria / Martim Moniz: chi square = 4.003, df=2; p= 0.135. 

 

In Costa de Caparica, at the same time, however, we begin to see the heterogeneity 
among the native population, as there is a significant positive correlation with education 
(rho= 0.268; p=0.007), meaning the higher the level of education the higher the level of 
anonymity. This is the only area according to the results of the chi square test, in which the 
difference between the perceptions of natives and immigrants is statistically significant, 
with under half as many immigrants as natives agreeing with the statement (13 per cent). 
Length of residence, to a certain degree has an impact on this, as is so in the case of 
natives, proven by a negative correlation among immigrants (rho=-0.248; p=0.013). 

General knowledge of neighbours is much higher in Mouraria. The highest percentage 
of immigrants and natives agree in comparison with the other areas (27.0 and 40.0 per cent, 
respectively). As stated previously, compositional effects are also important given that 
almost 90 per cent of natives lived in the neighbourhood when they turned eighteen or 
have done so for more than ten years. Likewise, length of residence appears to have an 
impact, though weaker, among immigrants shown by the negative Spearman correlation 
(rho=-0.209; p=0.037).  The social changes that the area has undergone due to increasing 
diversity have been recent (53 per cent of respondents of immigrant background are new 
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residents to the area). This is reflected in the clear split in the native group. A further 
explanation for this is the positive correlation with education among natives (rho=0.252; 
p=0.012), again with levels of anonymity increasing with educational level.     

In the most extreme position, relations in Monte Abraão are clearly characterised by 
anonymity. The perception of both respondents of native and immigrant background is 
most proximate, and points to a remarkably low level of knowledge; with over three 
quarters of the former and over 80 per cent of the latter stating that they do not know 
most of the people in their neighbourhood by name or where they live. This can, at least 
for the most part, be explained by neighbourhood effects given the dormitory and 
suburban character of the area which is conducive to high levels of privacy.  
 

Table 5.2: General contacts II: “Mostly I have no clue who they are”, by migration 

background, per neighbourhood (%) 

 

 Costa da Caparica Monte Abraão Mouraria / Martim 
Moniz Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 53.0 49.0 77.0 73.0 50.0 44.4 60.0 55.5 
Neutral 11.0 6.0 10.0 10.0 12.0 7.1 11.0 7.7 
Disagree 36.0 45.0 13.0 17.0 38.0 48.5 29.0 36.8 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs 100 100 100 100 100 99 300 299 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 2.627, df=2; p= 0.269, 
Monte Abraão: chi square = 0.640, df=2; p= 0.726; 
Mouraria / Martim Moniz: chi square = 2.857, df=2; p= 0.240. 

 

The trend of natives having slightly higher knowledge of their fellow residents in the 
neighbourhood continues when they were asked to respond to the following statement: 
“Mostly I have no clue who they are”. Once again, similarities can be noted between Costa 
da Caparica and Mouraria; however, in Monte Abraão levels of anonymity are remarkably 
high with 77 per cent of immigrants and 73 per cent of natives agreeing with the statement 
posed. Again, there is a high proximity between the two groups in the latter area, explained 
by a relative homogeneity in socio-economic characteristics as well as the particular 
neighbourhood context. Consistent with the previous point, in Costa da Caparica, length of 
residence is positively correlated among natives (rho=0.332; p=0.001) and to a weaker 
extent among immigrants (rho=0.208; p=0.038), meaning knowledge of neighbours 
increases over time in the neighbourhood. 

Similar patterns can be seen between and within neighbourhoods, when respondents 
were asked if they agree or disagree with the following statement, “I don’t personally know 
them, but I know what kind of people they are” (see table 5.3). This statement again 
provides us with an idea of the extent to which anonymity dominates life in the 
neighbourhood, yet also provides insight into the level of awareness that respondents have 
of their neighbours. The differences between the responses of natives and immigrants are 
not statistically significant. Indeed, there is a closer proximity between the proportions of 
both groups that agree with the statement posed, suggesting that there is a neighbourhood 
effect at play. The highest level of general knowledge is in Costa da Caparica; where over 
half of immigrants and natives agreed that while they do not personally know co-
inhabitants in the area they know the ‘kind’ of people that they are. Mouraria takes the 
intermediate position here (43.9 per cent of immigrants and 47.5 per cent of natives agree), 
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though interestingly levels of more specific knowledge are higher (see table 5.1). Again, 
Monte Abraão is distinct due to the very low levels of even very general awareness of the 
‘kind’ of people that share their neighbourhood, suggesting that anonymity as well as 
indifference to a large extent characterises daily interactions.  

 
Table 5.3: General contacts III: “I don’t personally know them, but I know what kind of 
people they are”, by migration background, per neighbourhood (%) 

 

 Costa da Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Agree 52.0 53.5 36.4 30.0 43.9 47.5 44.1 43.6 
Neutral 15.0 22.2 22.2 18.0 19.4 21.2 18.9 20.5 
Disagree 33.0 24.2 41.4 52.0 36.7 31.3 37.0 35.9 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs 100 99 99 100 98 99 297 298 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 2.750, df=2; p= 0.253, 
Monte Abraão: chi square = 2.242, df=2; p= 0.326; 
Mouraria / Martim Moniz: chi square = 0.646, df=2; p= 0.724. 

 
To summarise: 

• Overall natives tend to have higher levels of general knowledge of people in the 
neighbourhood than immigrants do, particularly in Costa da Caparica, which is 
undoubtedly related to length of residence. However, the difference is much less distinct 
and sometimes inversed in Monte Abraão.  

• There are clear neighbourhood effects evident. Monte Abraão emerges as a typical 
commuter suburb, where levels of anonymity as well as indifference are notably high. In 
Mouraria, both immigrants and natives have higher relative levels of specific knowledge 
of co-residents, including knowing their name and where they live.  

• In both Mouraria and Costa da Caparica there appears to be a negative effect of 
increasing anonymity as levels of education increase among natives.   

 

5.1.2 Social contacts in the neighbourhood 

Following on from the brief overview of general awareness and knowledge that 
respondents have of their fellow residents, we will progress to measure more concrete 
social interactions. First, we will quantify concrete contacts in general terms before looking 
at contacts between natives and immigrants in each neighbourhood. Thus, sociability 
within the neighbourhood and interethnic contact will be measured. From a theoretical 
point of view there are two dominant perspectives that evaluate the influence that ethnic 
diversity has on social interactions and contact. Most famously, Allport writing in the 
middle of last century contended that the more contact we have with individuals from other 
ethnic origins or backgrounds the more likely that trust between groups will increase. The 
rationale of Contact Theory, which stems from intergroup theory (Allport 1979, Pettigrew 
1998), being that as we spend time together, but very importantly in the right circumstances, 
ignorance or prejudice will diminish and understanding will increase. In this sense, diversity 
is a central element in cultivating interethnic relations, reducing in-group centricism and 
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increasing out-group trust (Allport 1954). Thus it contributes positively to bridging social 
capital. This theory has been subject to much criticism, mainly related with the ideal 
circumstances that were defined for a successful encounter to take place. The difficulty of 
meeting all five conditions of equal group status, cooperation between groups and 
common goals, as well as institutional support and that of customs are manifold from a 
practical point of view. Other studies have shown, nevertheless, that contact alone, without 
adhering to all of the conditions, is adequate for prejudice to decrease (and trust increase), 
for an analysis of such studies see Pettigrew and Tropp (2000). Putnam (2007:142) points 
out that, ‘most (though not all) empirical studies have tended to support the so-called 
‘conflict theory’’, which argues the very opposite. In essence, that diversity fosters distrust 
of other groups and results in in-group solidarity - the bonding kind of social capital. As an 
alternative, Putnam (ibid.: 144) proposes ‘constrict theory’, whereby he challenges the 
assumption of both contact and conflict theory that in-group and out-group trust are 
negatively correlated. He suggests that ethnic diversity reduces both bonding and bridging 
social capital. 

In this section we will look at three different types of contact and consider levels of 
both in-group and out-group interaction. The first, small talk over the last three months, 
attempts to assess the daily encounters that one may have in public when out and about in 
the neighbourhood going about daily errands or when journeying to and from the home. 
This kind of exchange can be considered weak if one imagines a scale of contacts. The 
second evaluates more intimate contact and hospitality that involves interaction in the 
private sphere, namely visiting or welcoming neighbours at home over the past three 
months. The third, is distinctly negative, and is concerned with arguments that might have 
taken place between residents and the reasons for such conflictual encounters.  

 

Table 5.4 Contacts in the neighbourhood I: “During the last three months, I exchanged 
small talk with …”, by migration background, per neighbourhood (%) 

 
Costa da Caparica Monte Abraão 

Mouraria / Martim 
Moniz 

Total 

People immigrant native immigrant native immigrant 
 

native immigrant 
 

native 

21 or 
more 

62.0 47.0 22.0 34.0 42.0 43.0 42.0 41.3 

6-20 24.0 33.0 32.0 39.0 25.0 33.0 27.0 35.0 
3-5 9.0 16.0 27.0 14.0 17.0 15.0 17.7 15.0 
1-2 5.0 4.0 9.0 11.0 11.0 6.0 8.3 7.0 
None 0.0 0.0 10.0 2.0 5.0 3.0 5.0 1.7 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 100 100 100 100 100 100 300 300 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 5.556, df=3; p= 0.135, 
Monte Abraão: chi square = 12.917, df=4; p= 0.012; 
Mouraria / Martim Moniz: chi square = 3.211, df=4; p= 0.523. 
 

The difference between immigrants and natives with regards to the number of people 
with whom they engaged in the first type of interaction is only statistically significant in 
Monte Abraão. In this area, the number of people with whom natives exchanged small talk 
with is somewhat larger than the equivalent for immigrants, albeit low when compared to 
all other respondents. This is seen most clearly at the two extremes, with 10 per cent of 
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immigrants not exchanging small talk with anyone and only 22 per cent with 21 or more 
people (the figures for natives are 2 and 34 per cent, respectively). Length of residence is of 
some importance among immigrants here shown by the rather weak negative correlation 
(rho=-0.214; p=0.033), with those who have lived in the area longer having more 
interaction.  

The highest level of exchange by far is in Costa de Caparica, where the immigrant group 
is distinct, with the majority (62 per cent) having exchanged small talk with 21 or more 
other neighbours. The said group is comprised largely of Brazilians (75 per cent) known for 
their conviviality. Natives in the area also exchange small talk with more people than their 
counterparts in the other neighbourhoods. As yet it is unclear if this is a reciprocal effect or 
if this is related to specific neighbourhood characteristics. Nonetheless, at least at the level 
of weak interaction Costa da Caparica appears to have a positive social climate.  

In Mouraria/Martim Moniz the difference between natives and immigrants is minor in 
the highest frequency of contacts with the former engaging with slightly more people. 
There is also a quite weak negative correlation with length of residence among both groups, 
being marginally stronger for immigrants (rho-0.255; p=0.010) than natives (rho=-0.251; 
p=0.012), with those who have lived longer interacting with more people.        

 

Table 5.5 Contacts in the neighbourhood II: “During the last three months, I visited at 
home/ I welcomed in my home…”, by migration background, per neighbourhood (%) 

 Costa da Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
21 or 
more 

6.0 1.0 3.0 4.0 2.0 2.0 3.7 2.3 

6-20 27.0 9.0 9.0 12.0 10.0 4.0 15.3 8.3 
3-5 14.0 17.0 16.0 19.0 13.0 5.0 14.3 13.7 
1-2 28.0 29.0 16.0 27.0 11.0 21.0 18.3 25.7 
None 25.0 44.0 56.0 38.0 64.0 68.0 48.3 50.0 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 100 100 100 100 100 100 300 300 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 18.111, df=4; p= 0.001, 
Monte Abraão: chi square = 7.089, df=4; p= 0.131; 
Mouraria / Martim Moniz: chi square = 9.373, df=4; p= 0.052. 

 

Given the fact that visiting someone at home requires a particular level of trust and 
prior connection, it is not surprising that an altogether different picture emerges when 
interaction in the private sphere is considered (see table 5.5). The most arresting aspect is 
the presence once again of the strong ‘Brazilian effect’ in Costa da Caparica. Much higher 
shares of immigrants in this area visit or receive fellow residents in their home; a third 
received/visited upwards of six people, or over three times as many as natives in the area! 
Likewise, only a quarter received no one, whilst 44 per cent of natives had no interactions 
in the home at all - a difference that is statistically significant. Moreover, the difference 
between fellow immigrants in the other two neighbourhoods is also substantial.  

In Monte Abraão, the difference between immigrants and natives, while not statistically 
significant, is worth noting given that 56 per cent of respondents of immigrant background 
have a total absence of home visits compared with 38 per cent of natives (the lowest level 
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of absence compared with fellow Portuguese in other areas). This is likely related with the 
importance of the family in their social network, as will be shown later.  

Though the level of small talk between neighbours is quite high in Mouraria, it is largely 
confined to the public sphere as a remarkably high proportion – around two thirds – of 
respondents, regardless of background, had not received or visited anyone at all at home. 
Undoubtedly, this an effect linked to housing conditions, at times extreme, as well as 
accessible public space. Houses are small and often shared or sublet meaning conditions 
for entertaining are not favourable. In addition to the numerous ethnic businesses, this is 
an obvious reason for the vibrant street life in the area. None of the independent variables 
appear to be of particular importance here. 

 
Table 5.6: Contacts in the neighbourhood III:  “During the last three months, I got in an 
argument at least once with …”, by migration background, per neighbourhood 

 Costa da Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
21 or 
more 

0.0 1.0 0.0 0.0 0.0 0.0 0.0 0.3 

6-20 0.0 1.0 0.0 0.0 0.0 4.0 0.0 1.7 
3-5 0.0 1.0 1.0 1.0 2.0 3.0 1.0 1.7 
1-2 13.0 5.0 9.0 4.0 9.0 10.0 10.3 6.3 
None 87.0 92.0 90.0 95.0 89.0 83.0 88.7 90.0 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 100 100 100 100 100 100 300 300 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 6.695, df=4; p= 0.153, 
Monte Abraão: chi square = 2.058, df=2; p= 0.357; 
Mouraria / Martim Moniz: chi square = 4.462, df=3; p= 0.216 

 

Assuming a negative perspective, another important aspect of social contact, which has 
a distinct influence on the social environment of any neighbourhood, is the presence of 
conflict. Levels of argument are astonishingly low in every neighbourhood. As such, whilst 
more intimate contacts may be limited between neighbours they manage to co-exist in an 
environment largely free from conflict. Tests with independent variables reveal a positive 
correlation between levels of conflict and age in Mouraria, with younger people having 
engaged in more conflicts (rho= 0.257; p=0.010). There is also a statistically significant 
negative correlation among natives in Costa da Caparica with education (rho-0.297; 
p=0.003), meaning the higher the level of education the less people conflict arose with. The 
two most important reasons for triggering conflicts are rather generic, namely noise and the 
upkeep or maintenance of the building, since the vast majority live in apartments.  

 

In summary of this subsection: 

• With regards to exchanging small talk, in general terms, the largest proportion of 
respondents had a high frequency of weak social exchange with more than 21 people. 
The only exception to this is in Monte Abraão, where even levels of weak exchange are 
lower, especially among immigrants in the area. The situation in Mouraria is more 
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uniform across background groups. However, most notably is the very high level of 
interaction among immigrants in Costa da Caparica. 

• Overall, levels of interaction decrease substantially as the level of intimacy of the contact 
increases. Fewer respondents all round had visited or received a neighbour at home. What we 
might call the ‘Brazilian effect’, results in much higher levels of interaction at this more 
personal level among immigrants in Costa da Caparica compared to natives in the area 
as well as all other groups. The proportion of no home visits is by far the highest in 
Mouraria. Surprisingly, among natives the lowest proportion of no home visits can be 
found in Monte Abraão! 

• The absence of conflict is remarkable, meaning that even in the context of poorly 
developed social environments at the public level, at least in the case of one of the case 
study neighbourhoods, neighbours co-exist largely in peace. 

•  In general terms, the ‘Brazilian effect’ appears to be responsible for a positive general 
social environment in Costa da Caparica seen through the high frequency of weak social 
contact among both migrants and natives and in relative terms higher levels of more 
intimate contacts (home visits) among immigrants. 

•   Monte Abraão stands out as having a weak social environment. This tendency towards 
the privatization of social life (in the neighbourhood) is seen through low frequencies of 
weak social interactions among both groups and extremely low levels of home visiting 
among immigrants. The fact that natives have relatively high levels of home visits 
suggests that social relations exist in the area, but are more exclusive and relegated to the 
private sphere. This may be a sign of natives ‘drawing in’. 

• The characteristics of the built environment, namely unfavourable and overcrowded 
housing conditions as well as housing regimes are undoubtedly fundamental in shaping 
social interactions in Mouraria. Higher levels of public interaction are in contrast to an 
extremely high incidence of the complete absence of any home visits at all, regardless of 
background.    

 

5.1.3 Interethnic contacts 

So far we have seen the nature of social interactions in each neighbourhood to be 
characterised by less meaningful or superficial exchanges in the public sphere – small talk – 
as opposed to more intimate interactions in the home. The overall picture becomes more 
textured when we look at the same three types of interaction with the added component of 
in-group and out-group contact. 

Table 5.7 shows the same three types of contact discussed previously at the general level 
for respondents of native background, by the groups with whom the contact was shared 
(i.e. with other natives/ in-group and with immigrants). At a first glance, the most notable 
observation, in general terms, is the difference between the number of fellow indigenous 
Portuguese and immigrants with whom the respondents exchanged small talk. The vast 
majority, over 95 per cent, in all neighbourhoods had spoken to fellow natives whereas 
between only one third (in Mouraria) and a half (in Monte Abraão) had done so with 
immigrants. This difference is confirmed when one considers the mean number of 
exchanges, as the respondents of native background exchanged small talk with between 
three and over six times more natives than immigrants. Of course, there is an element of 
probability of exposure here that cannot be overlooked given the fact that the weight of 
immigrants in the total population is not particularly high in any of the neighbourhoods. 
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Interestingly, there is a negative correlation between natives talking to immigrants and age 
in Costa da Caparica (Pearson-0.254; p=0.011) and Mouraria (Pearson=-0.205; p=0.040), 
with the number of immigrants with whom natives exchange small talk decreasing with age. 
In Mouraria natives talking to other natives is strongly correlated with length of residence 
(rho= 0.377; p=0.000), with longer term residents exchanging small talk with higher 
numbers of fellow Portuguese. This is also the case in Costa da Caparica, though the 
correlation is weaker (rho=0.215; p=0.031). 

 

Table 5.7 Interethnic contacts I: “Three statements by different origin and mean number of 
contacts for natives”, per neighbourhood (%) 

 Costa da Caparica Monte Abraão Mouraria / Martim Moniz 

 
With 

natives… 
With 

immigrants… 
With 

natives… 
With 

immigrants… 
With 

natives… 
With 

immigrants… 

During the last three months, I exchanged small talk with … 
Yes 97.0 45.0 96.0 50.0 96.0 34.0 
No 3.0 55.0 4.0 50.0 4.0 66.0 
Total 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 100 100 100 100 100 100 
Mean Nr 

of 
contacts 

18.64 2,98 12.63 3.86 17.16 2.38 

Sd 16.705 6.445 9.697 7.610 16.711 4.773 

During the last three months, I visited at home/ I welcomed in my home… 
Yes 52.0 15.0 56.0 11.0 32.0 8.0 
No 48.0 85.0 42.0 89.0 68.0 92.0 
Total 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 100 100 100 100 100 54 
Mean Nr 

of 
contacts 

1.97 0.23 3.43 0.29 1.22 0.41 

Sd 3.157 0.694 5.824 1.113 3,271 1,770 

During the last three months, I got in an argument at least once with … 
Yes 5.0 4.0 4.0 2.0 11.0 8.0 
No 95.0 96.0 96.0 98.0 89.0 92.0 
Total 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 100 100 100 100 100 100 
Mean Nr 

of 
contacts 

0.38 0.10 0.06 0.02 0.33 0.29 

Sd 2.788 0.595 0.312 0.141 1.264 1.365 
 

In line with general tendencies thus far, the number of respondents who had visited or 
received co-residents of the neighbourhood at home is dramatically inferior compared with 
the first type of contact.  Furthermore, as the contact becomes more private or intimate the 
likelihood of it being within the same background group of the respondent increases. This 
is confirmed by the fact that no more than 15 per cent of natives welcome immigrants into 
their home in any given neighbourhood (with a mean number of visits with under 0.5 
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people!). In Costa da Caparica, this is negatively correlated with age, as is the case for 
weaker exchanges (small talk) (Pearson= -0.210; p=0.028), with younger people being more 
likely to receive or visit an immigrant at home. 

Levels of interaction are comparable in Costa da Caparica and Monte Abraão with 
slightly over one half interacting with another native neighbour at home, though the mean 
number of visits is higher in the latter. However, Mouraria/ Martim Moniz is distinct. Less 
than one third of native respondents had welcomed or visited another native resident in the 
neighbourhood at home, and only 8 per cent had welcomed an immigrant. This is related 
with the specific characteristics of the neighbourhood and housing stock mentioned 
previously. However, the impact of language may be apparent here, Mouraria is highly 
diverse in comparison with the other two neighbourhoods where the majority of 
respondents of immigrant background are Portuguese speaking from ex-colonies.  

As we saw beforehand, levels of conflict are very low. Even in Mouraria, where more 
people said that they had gotten into an argument with a neighbour, it is more frequently 
among natives (11 per cent) than between natives and immigrants (8 per cent). 

Table 5.8 presents the equivalent results for respondents of immigrant background, but 
as well as natives it includes immigrants of the same origin and immigrants of another 
origin, which provides us with an indication of inter-group interaction within the 
immigrant sample. The picture is slightly more complex when it comes to immigrants as we 
will see.  

Among all immigrant groups the differences in the percentages of immigrants that 
exchange small talk with members of their own ethnic group and with natives is very slight, 
suggesting that immigrants have a strong outward focus in the public arena. Despite the 
fact that levels of interaction are lower in comparison to the other neighbourhoods,  in 
Monte Abraão, more respondents of immigrant background exchanged small talk with 
natives than with members of their own group (74 and 62 per cent, respectively). It would 
appear that the longer the length of time immigrants have been living in the area the more 
natives they speak to, shown by the positive correlation with length of residence 
(Pearson=0.234; p=0.019). This is also true for generation shown by the statistically 
significant positive correlation (rho= 0.274; p=0.006), as such the first generation spoke 
with less natives. This is evidence that the ‘ethnic factor’ diminishes in this neighbourhood 
over time (and generations) due to other commonalties between the two groups, in 
particular socio-economic background and language as well as the longer length of time 
immigrants have been in the country (63 per cent have lived in Portugal for more than 10 
years). However, this pattern is inversed as the personal or private nature of the contact 
increases, with 33 per cent receiving members of their own group in their home compared 
with only 24 per cent receiving natives. In-group home visits appear, however, to be 
effected to a small extent by education shown by the negative correlation between the two 
(rho=-0.222; p=0.026), with home visits with neighbours of the same origin decreasing as 
levels of education increase. Length of residence has a similar effect on visiting/receiving 
natives in the home (rho=0.266; p=0.008), with interaction increasing over time.  

The high level of interaction on the more superficial level of small talk of immigrants in 
Costa da Caparica is confirmed again, not only by the high percentages of immigrants who 
have engaged with co-residents regardless of background, but also by the high mean 
number of contacts they have. The tendency of diminishing out-group contact as the 
intimacy of the interaction increases is clear again with less than half as many immigrant 
respondents having received or visited natives in their home than other residents from the 
same origin (29 and 66 per cent, respectively).  Indeed, the immigrant sample in this area 
emerges as having not only higher levels of sociability but a strong in-group focus with 66 
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per cent receiving or visiting someone from their own group in their home, compared to 
33 per cent in Monte Abraão and 31 per cent in Mouraria.  

 

Table 5.8: Interethnic contacts II: “Three statements by different origin and mean Nr of 
contacts for immigrants”, per neighbourhood (%) 

 Costa da Caparica Monte Abraão Mouraria / Martim Moniz 
With 
people 
of… 

Same 
origin… 

Other 
origin… 

Native 
origin 

Same 
origin… 

Other 
origin… 

Native 
origin 

Same 
origin… 

Other 
origin… 

Native 
origin 

During the last three month, I exchanged small talk with … 
Yes 91.0 35.0 89.0 62.0 32.0 74.0 72.0 39.0 71.0 
No 9.0 65.0 11.0 38.0 68.0 26.0 28.0 61.0 29.0 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total 
abs. 

100 100 100 100 100 100 100 100 100 

Mean 
Nr of 
contacts 

14.49 3.17 11.18 5.13 1.78 7.79 
 

11.72 
 

 
3.25 
 

10.87 

Sd 13.846 6.355 15.266 8.714 4.855 10.719 19.751 5.818 18.570 

During the last three month, I visited at home/ I welcomed in my home… 
Yes 66.0 12.0 29.0 33.0 5.0 24.0 31.0 7.0 9.0 
No 34.0 88.0 71.0 67.0 95.0 76.0 69.0 93.0 91.0 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total 
abs. 

100 100 100 100 100 100 100 100 100 

Mean 
Nr of 
contacts 

5.27 0.29 0.79 1.33 0.12 1.2 1.99 0.2 0.26 

Sd 9.837 1.297 1.707 2.519 0.591 3.455 5.355 1,073 1,060 

During the last three month, I got in an argument at least once with … 
Yes 7.0 0.0 6.0 3.0 2.0 5.0 2.0 2.0 7.0 
No 93.0 100.0 94.0 97.0 98.0 95.0 98.0 98.0 93.0 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total 
abs. 

100 100 100 100 100 100 100 100 100 

Mean 
Nr of 
contacts 

0.09 0.0 0.07 0.04 0.07 0.08 0.02 0.07 0.14 

Sd 0.351 0.0 0.293 0.243 0.537 0.367 0.141 0.537 0.620 
 

In Mouraria, levels of small talk are intermediary between the other two 
neighbourhoods and are indiscriminate in terms of background, (72 per cent exchanged 
small talk with members of their group and 71 per cent with natives). Language appears to 
have an influence even at his very general level of interaction, even if weak, (rho=-0.201; 
p=0.045), with immigrants with more advanced language skills talking to more natives. 
This is confirmed again by a positive correlation between language and the exchange of 
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small talk with fellow members of the same origin (rho=0.235; p=0.0.19). On the other 
hand, a positive correlation with length of residence and in-group interaction (rho=0.251; 
p=0.012) means that as length of residence increases so does the number of in-group 
members with whom immigrants exchange small talk.  Thus in-group interaction 
strengthens over time. Within regards to home visits, in relative terms the difference 
between the percentage of immigrants who had interactions in the home with another 
member of their group and those who had done so with natives is greatest in this area (9 
and 31 per cent, respectively). This may be evidence of the effects that the distinct socio-
demographic differences between groups have in the area. Indeed, there is an educational 
effect at play here, shown by the positive correlation between the numbers of natives that 
immigrants welcomed or visited at home and level of education (rho=0.225; p=0,024). 
Thus, perhaps we are seeing an approximation based on educational status of immigrants, 
with levels of intimacy increasing as levels of education among immigrants rise. 

Immigrants reported practically non-existent levels of conflict, being slightly lower than 
levels reported by natives. 

 

To briefly summarise this section: 

• Portuguese engage more frequently with other natives, across all neighbourhoods.   Levels 
of interethnic contact are restricted among natives, with the lowest level found in 
Mouraria, only one third talk exchanged small talk with immigrants and the highest in 
Monte Abraão (50 per cent). A fact verified by the mean number of exchanges, as the 
respondents of native background exchanged small talk with between three and over six 
times more natives than immigrants. As the contact becomes more private or intimate the 
likelihood of it being within the same group of the respondent increases. The highest rate of visiting 
or welcoming immigrants in the home is in Costa da Caparica, however, even at this 
only 15 per cent had done so and the average number of visits was 0.23! Again in 
Mouraria, home visiting is rare, even among natives. The frequency of visits with other 
natives in Monte Abraão is highest as is the mean of any neighbourhood (3.43 visits), 
suggesting that the higher level of general home visiting reported in the previous point is 
largely in-group. Levels of conflict are extremely low, and in Mouraria, they are more 
frequent between natives than between immigrants and natives. 

• In all neighbourhoods the differences in the percentages of immigrants that exchange 
small talk with members of their own ethnic group and with natives is very slight, 
suggesting that immigrants have a strong outward focus in the public arena. In fact, more 
respondents of immigrant background, in Monte Abraão exchanged small talk with 
natives than with members of their own group. A pattern which is inversed as the 
personal or private nature of the contact increases. By far the highest frequency (seen by 
the high mean contacts as well) of superficial interaction is in Costa da Caparica, both 
in-group and out group. The tendency of diminishing out-group contact as the intimacy 
of the interaction increases is obvious across all neighbourhoods. Distinct is the 
immigrant sample in Costa da Caparica, which once again shows a higher level of 
activity yet emerges as having a strong in-group focus, also shown by the high in-group 
mean number of visits (5.27) compared to the equivalent mean number of visits with 
natives (0.79). In Mouraria and Monte Abraão, lower overall levels of interaction in the 
home with neighbours are also due to specific effects of the neighbourhood, namely the 
dormitory character of the former and the characteristics of the housing stock of the 
latter.  
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5.1.4 Evolution of contacts – contact and quality 

So far this section has considered the volume and type of contacts or interactions in the 
neighbourhood in the present moment or over the three months prior to answering the 
survey questionnaire. Now we will progress to consider the evolution of both the quality 
and quantity of these contacts over time (‘over the last years’). 

In terms of changes in the volume of contact, the differences in perspective between 
immigrants and natives are statistically significant in both Costa da Caparica and Mouraria. 
A further similarly between both areas is the much higher increase in contacts that 
immigrants experienced compared to natives. Indeed, in Costa da Caparica, around twice as 
many immigrants than natives stated this to be the case (50.0 and 26 per cent, respectively). 
However, the main difference between the areas is the high percentage of natives 
in Mouraria who believe contact to have decreased (31 per cent) – representing the worst 
evaluation across all areas. We see a close proximity between the perspective of natives and 
immigrants in Monte Abraão, which reveals the predominance of more stable levels of 
contact and evidence of consolidation within the area, related with the predominance of 
owner occupancy. A further third of both groups report a positive increase.  

 

Table 5.9: Evolution of contacts I: “Has contacts with the people in the neighbourhood 
increased or decreased over the last years, or has it remained the same?”, by migration 
background, per neighbourhood (%) 

 Costa da Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
More contact 
now than 
previously 

50.0 26.0 32.0 33.3 45.8 27.0 42.6 28.8 

Less contact 
now than 
previously 

6.0 13.0 13.0 10.1 4.2 31.0 7.8 18.1 

More or less 
the same 

44.0 61.0 55.0 56.6 50.0 42.0 49.7 53.2 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 100 100 100 99 96 100 296 299 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 12.910, df=2; p= 0.002 , 
Monte Abraão: chi square = 0.411, df=2; p= 0.814; 
Mouraria / Martim Moniz: chi square = 25.228, df=2; p= 0.000.  

                                                                                                                                                                                                  

With regards to quality of contacts, the differences in perception between immigrants 
and natives are once again highly statistically significant in both Costa da Caparica 
and Mouraria (see table 5.10). Once again, there is greater proximity between the 
perspectives of both groups in Monte Abraão with over 60 per cent of each saying that the 
quality of contact has remained ‘more or less the same’, albeit the outlook of natives is 
marginally more positive. To the contrary, in both of the other areas immigrants have a 
much more positive view than natives. This is particularly so in Costa de Caparica, where 
over half of immigrants state that the quality of contacts had improved. In the same area, 
the vast majority of natives (71.7 per cent) feel that quality has remained constant; possibly 
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suggesting that new immigration to the area has not had a huge impact on neighbouring 
bonds – perhaps also related to spatial distribution at a very fine spatial scale. Of note is the 
negative evaluation once again (see also table 5.9) of natives in Mouraria, almost 20 per 
cent believe that the quality of contacts has diminished overtime, perhaps a symptom of 
the fact that the pace of social change has been too rapid for some of the older native 
group.  

 

Table 5.10: Evolution of contacts II: “Has the quality of contacts with the people in the 
neighbourhood improved or worsened over the last years, or has the quality of your 
contacts remained the same?”, by migration background, per neighbourhood (%) 

 Costa da Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Better contact 

now 
51.0 20.2 26.3 30.3 38.3 27.4 38.6 25.9 

Less good 1.0 8.1 7.1 9.1 4.3 18.9 4.1 11.9 
More or less the 

same 
48.0 71.7 66.7 60.6 57.4 53.7 57.3 62.1 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 100 99 99 99 94 95 293 293 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 23.421, df=2; p= 0.000 , 
Monte Abraão: chi square = 0.821, df=2; p= 0.663; 
Mouraria / Martim Moniz: chi square = 10.603, df=2; p= 0.005.                                     

In summary:  

• The most negative evaluation is among natives in Mouraria, with slightly under one 
third believing that their number of contacts has decreased and almost 20 per cent 
contending that they have also diminished in quality. In Costa da Caparica, evaluations 
of quality and quantity over time reveal a very stable picture among natives. A 
considerable proportion of immigrants (more recently arrived) in Costa da Caparica 
and Mouraria reported an increase in the number and quality of contacts. The 
perception in Monte Abraão between both groups is parallel indicating stability over 
time in quantity and quality, a sign of consolidation in the area. In contrast with other 
neighbourhoods natives have a marginally more favourable view.  

                                                                                                                                                            

5.2 Contacts in the workplace 

Until this point in the current chapter we have focused on interactions in the three case 
study neighbourhoods. However, from this point forth we will broaden our focus to 
include other dimensions of (interethnic) social interactions that may occur outside of the 
neighbourhood of residence, beginning in the present subsection with the workplace. It has 
been suggested in the literature that the ideal places for successful interethnic relations or 
engagement to develop are those places were negotiations are compulsory as opposed to 
places that merely facilitate co-presence (Amin 2002). Such places include the workplace, as 
cooperation and collaboration are mandatory.  
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Table 5.11: Contacts in the workplace I: “Share of colleagues of the same origin in work 
colleagues”, by migration background, per neighbourhood (%) 
 

 Costa da Caparica Monte Abraão Mouraria / Martim 
Moniz Total 

 immigrant native immigrant native immigrant native immigrant native 
None 30.2 2.8 35.5 1.4 31.1 5.7 32.3 2.9 

Less than half 19.0 8.3 32.3 5.8 26.2 8.6 25.8 7.1 
Half 9.5 5.6 3.2 2.9 1.6 8.6 4.8 5.0 

More than half 9.5 22.2 9.7 31.9 3.3 17.1 7.5 25.7 
All 31.7 61.1 19.4 58.0 37.7 60.0 28.6 59.3 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 63 36 62 69 61 35 186 140 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 17.953, df=4; p= 0.001; 
Monte Abraão: chi square = 53.840, df=4; p= 0.000; 
Mouraria / Martim Moniz: chi square = 20.187, df=4; p= 0.000.   
 

The section of our sample in employment at the time of the survey was asked about the 
number of people with who they worked with “during a typical working day”. The self-
employed were not only asked about the number of people with who they worked, but also 
those they worked with through subcontracting. It is important to note that the very low 
reference population in Costa de Caparica and Mouraria is due to the older age structure of 
the native population in these areas, with a high percentage being retired (around 44 per 
cent in the former and 47 per cent in the latter). Thus these figures must be interpreted 
with caution as the groups are not completely comparable.  Among immigrant respondents 
around one third works with no one from the same origin (with 5 per cent more 
immigrants in Monte Abraão in this situation than their counterparts in Costa da Caparica). 
Whereas among native respondents around 60 per cent in each neighbourhood work only 
with fellow indigenous Portuguese.  

Natives in Monte Abraão work in less mixed environments with a further 32 per cent 
concentrated in workplaces with more than half of their workmates being from the same 
origin. To the contrary, the majority of immigrants in Monte Abraão work in very mixed 
environments, where less than half or none of their work colleagues are from the same 
origin. One may interpret this as an indicator of their incorporation into the mainstream 
labour market. Whilst on the on the other hand the highest proportion of immigrants 
in Mouraria work only with fellow compatriots, which is inextricably linked with the 
importance of the niche ethnic economy for these respondents.  

 

5.3  Social Networks – overall dimension and ethnic composition 

A key question in the current project is the role that place, specifically conceived as the 
local area or urban neighbourhood, plays in the development or otherwise of interethnic 
relationships. However, to assess the relative importance of the neighbourhood as a 
space facilitating interethnic interaction, in opposition to other places, we must not bind 
our analysis within the neighbourhood. It is crucial to measure and characterise the general 
friendship networks of the respondents regardless of their locus. Furthermore, 
understanding how and where these networks are established and evolve is essential for 
understanding the impact that neighbourhood, as well as behavioural and compositional 
effects, has on their characteristics. 
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In an attempt to capture different ways in which social bonds are expressed and lived 
out, four different types of contact or activities were explored in the questionnaire. The 
first, most simply, was the passing of free time or general leisure time, including activities 
such as shopping, playing sports, holidaying, visiting at home, etc. The second type of 
contact expresses a deeper level of trust on an emotional level and involves asking and 
receiving advice or giving advice on matters relating to one’s personal or even professional 
life. The third is related with substantive help, over the three years prior to the survey. This 
includes help with caring responsibilities, of children, parents or family home, lending 
money and help with finding employment, a good doctor, a good school, etc. The 
fourth category was left open and termed as ‘other people that are close or important to 
you’, in order to allow the respondents to define more subjectively any other type of 
contact or relationship that may have been omitted from our predefined contact fields.    

The following four tables present the overall total number of people with whom the 
respondents indicated that they shared the four aforementioned types of contact, excluding 
members of their household (for comparable figures on the past situation, defined as six 
months after immigrants moved into the neighbourhood see Appendix – Table 1). 
Generally, when comparing the different types of contact one can observe substantial 
differences in the dimension of each. Expectedly, given the more encompassing and 
commonplace nature of the first type of contact, the overall size of this element of the 
network is bigger, with only 14 per cent of native respondents and 19 per cent of 
immigrants indicating that they do not spend their time with anyone outside their 
household and over a third of both groups indicating upwards of six people. The majority 
indicated between one and five contacts.  The second and third fields of contacts are much 
more restricted given their personal nature, with the number of people with whom help 
was shared or received being slightly larger. Finally, a mere ten per cent of native 
respondents and around 12 per cent of immigrants identify other types of relationships.  

 

Table 5.12: Size of the global social network I: “Spending free time”, by migration 
background, per neighbourhood (%) 

 Costa da Caparica Monte Abraão Mouraria / Martim 
Moniz Total 

 immigrant native immigrant native immigrant native immigrant native 

21 or 
more 7.1 4.0 5.1 2.0 6.3 4.0 6.1 3.3 

6 to 20 29.3 32.3 19.2 32.0 33.3 30.0 27.2 31.4 
3 to 5 26.3 31.3 22.2 28.0 28.1 17.0 25.5 25.4 
1 to 2 26.3 19.2 27.3 26.0 12.5 31.0 22.1 25.4 
None 11.1 13.1 26.3 12.0 19.8 18.0 19.0 14.4 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 99 99 99 100 96 100 294 299 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 2.660, df=4; p= 0.616, 
Monte Abraão: chi square = 10.491, df=4; p= 0.033; 
Mouraria / Martim Moniz: chi square = 11.083, df=4; p= 0.026.   
 

With regards to the first type of contact, differences between natives and immigrants in 
the number of people with whom they spend their free time are statistically significant at 
the 0.05 level in Monte Abraão and Mouraria. There is a greater distinction between 
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background groups in Monte Abraão where immigrants have a much more restricted group 
of friends. Indeed, astonishingly¸ more than a quarter of respondents do not spend their 
recreational time with anyone outside of their household, compared with only 12 per cent 
of natives. Moreover, this group has the lowest number of friends on the whole, with only 
24 per cent having more than six friends (this is around 10 percent points higher for 
natives). Among immigrants a statistically significant positive correlation, though quite 
weak, was established with length of residence (rho=0.214; p=0.033) and a negative one 
with language (rho=-0.220; p=0.029).  

In Mouraria, the main difference between natives and immigrants is between those who 
spend their free time with one to two friends and those who spend it with between three 
and five people, with immigrants represented more in the larger group. Furthermore, 
natives in this area have smaller networks when compared to their counterparts in other 
areas, this appears to be reinforced to a certain degree as natives grow older shown by the 
weak negative correlation with the size of the network in this field (Pearson=-0.215; 
p=0.032). On the other hand, this is mediated by education, again among natives, 
established by a positive correlation between the two (rho=0.241; p=0.016) with numbers 
of friends growing as qualifications increase.  

In Costa de Caparica the size of the network of immigrants is lower than expected being 
quite equally distributed across the bottom three categories, given levels of contact in the 
neighbourhood on a general level. Again, confirming the inverse relationship between 
quantity of contacts and intimacy. Level of education is of importance for immigrants 
established by a statistically significant positive correlation (rho=0.289; p=0.004), with the 
number of friends increasing as levels of education increase.  Overall, except the marginally 
higher percentage of immigrants that have over 21 friends (3 per cent), natives have slightly 
bigger networks. Indeed, they are also shown to have a marginally larger number of friends 
with whom they pass free time when compared to other natives in the other two areas. 

 

Table 5.13: Size of the global social network II: “Exchanging confidences and advice”, by 
migration background, per neighbourhood (%) 

 Costa da Caparica Monte Abraão Mouraria / Martim 
Moniz Total 

 immigrant native immigrant native immigrant native immigrant native 
21 or 
more 0.0 0.0 1.0 0.0 1.0 0.0 0.7 0.0 

6 to 20 4.0 5.1 9.1 5.0 6.3 8.0 6.5 6.0 
3 to 5 16.2 21.2 15.2 19.0 19.8 15.0 17.0 18.4 
1 to 2 54.5 43.4 36.4 51.0 33.3 44.0 41.5 46.2 
None 25.3 30.3 38.4 25.0 39.6 33.0 34.4 29.4 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 99 99 99 100 96 100 294 299 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 2.489, df=3; p= 0.477, 
Monte Abraão: chi square = 7.877, df=4; p= 0.096; 
Mouraria / Martim Moniz: chi square = 3.923, df=4; p= 0.417. 
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Table 5.14: Size of the global social network III: “Substantive help”, by migration 
background, per neighbourhood (%) 

 Costa de Caparica Monte Abraão Mouraria / Martim 
Moniz Total 

 immigrant native immigrant native immigrant native immigrant native 

21 or 
more 0.0 0.0 0.0 0.0 0.0 0.0 0.3 0.0 

6 to 20 6.1 7.1 3.0 11.0 6.3 10.0 5.1 9.4 
3 to 5 14.1 21.2 12.1 21.0 19.8 11.0 15.3 17.7 
1 to 2 50.5 49.5 47.5 43.0 38.5 42.0 45.6 44.8 
None 29.3 22.2 36.4 25.0 35.4 37.0 33.7 28.1 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 99 99 99 100 96 100 294 299 
Source: Geitonies Lisbon Survey 2009/2010, own calculation; 
Costa de Caparica: chi square = 2.448, df=3; p= 0.485, 
Monte Abraão: chi square = 10.183, df=4; p= 0.037; 
Mouraria / Martim Moniz: chi square = 3.496, df=4; p= 0.321 

 

The dimension of friends included in the second field of contact is considerably more 
selective across all neighbourhoods given its more intimate nature (see table 5.13). On the 
whole, the size of this field of contact of the network can be at best described as restricted, 
with the vast majority of respondents having between one and two contacts. As such, the 
differences between natives and immigrants within each neighbourhood are not statistically 
significant.  Despites this, natives in general have a larger number of people with whom 
they give or receive advice, with 5 per cent fewer people having exchanged advice with no 
one (29.4) and five per cent more (46.2) with between one and two people. The general 
tendency is, however, inverted in Costa da Caparica, as besides the fact that 5 per cent 
more natives than immigrants in this area indicate that they have between three and five 
contacts (21.2 compared to 16.2 per cent), over 5 per cent more have no contacts at all.  

The startling fact that almost 40 per cent of immigrants in Monte Abraão and Mouraria 
said they do not exchange advice with anyone most likely reflects the importance of the 
family in the former and is weakly correlated with length of residence (rho=0.230; 
p=0.022). In the latter this reflects the recent arrival of the immigrants and may also 
indicate the sharing of confidences with family members or housemates. Among this group 
educational level and age are of importance with numbers of friends increasing with levels 
of education (rho=0.344; p=0.000) and decreasing with age (Pearson=-0.279; p=0.000). 

Similar tendencies can be noted for the third field of contact, the giving or receiving of 
substantive help. Immigrants again in general have a more limited number of people 
compared to natives, with the exception of Mouraria albeit the difference is minimal. This 
is evidenced most clearly in Monte Abraão, the only area in which the difference between 
the two groups is statistically significant. The proportion of immigrants with no contacts in 
this field is over 11 percent points more than for natives, this is coupled with more 
restricted numbers of contacts overall.  

Immigrants in Costa de Caparica have less people who have helped them than given 
them advice. In this contact field this is positively correlated with educational level 
(rho=0.256; p=0.010) among immigrants, meaning those with lower levels of education are 
more likely to receive more practical help. In the other two neighbourhoods the opposite is 
true and contacts are more practical, albeit the difference is very small. As for natives, those 
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in Costa da Caparica have a slightly larger number of people who they received help from 
or, indeed, gave it to when compared with the number of people with whom they 
exchanged advice, suggesting a small prevalence of practical support. The opposite is true 
for Mouraria (natives have the highest share of a complete absence of contacts across all 
groups) and Monte Abraão, where there is a small prevalence of emotional over practical 
help. Once again, among natives in Mouraria, there is a highly statistically significant 
negative correlation between the size of the group and age (Pearson=-0.296; p=0.003) and 
a positive one with education levels (rho=0.235; p=0.019).  

No more than a fifth of respondents indicated any other relationships in their social 
network, other than those in the first three fields of contact. The highest number of other 
relationships is found in Monte Abraão among immigrants mediating to some extent the 
very restricted sizes of contact groups in other fields. 

 

Table 5.15: Size of the global social network IV: “Other people who are close or important”, 
by migration background, per neighbourhood (%) 

 Costa de Caparica Monte Abraão Mouraria / Martim 
Moniz Total 

 immigrant native immigrant native immigrant native immigrant native 

21 or 
more 1.0 1.0 0 0 0 0 0.3 0.3 

6 to 20 3.0 2.0 3.0 1.0 2.1 3.0 2.7 2.0 
3 to 5 5.1 1.0 3.0 3.0 1.0 4.0 3.1 2.7 
1 to 2 1.0 2.0 11.1 5.0 7.3 8.0 6.5 5.0 
None 89.9 93.0 82.8 91.0 89.6 85.0 87.4 90.0 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 99 99 99 100 96 100 294 299 

Source: Geitonies Lisbon Survey 2009/2010, own calculation; 
Costa de Caparica: chi square = 3.288, df=4; p= 0.511, 
Monte Abraão: chi square = 3.713, df=3; p= 0.294; 
Mouraria / Martim Moniz: chi square = 1.992, df=4; p= 0.574. 

     

When we consider the ethnic composition40 of total number of contacts for each of the 
four fields of contact an altogether clearer picture emerges (table 5.16). From the following 
table one can observe that the overwhelming majority of natives have contact across all 
four types of activity with other indigenous Portuguese. Having migrants as friends is rare. 
The picture is slightly more positive for other types of relationships; however, the sample is 
too small to be considered. Immigrants by and large appear to be more outward focused 
with less than three quarters in each area exclusively spending their leisure time with people 
of the same origin. However, friends become increasingly focussed within the same group 
when the intimacy of the type of contact increases; this is particularly notable in Costa da 
Caparica. Indeed the chi square coefficient is statistically significant in all neighbourhoods 
for the first and second types of contact.  

 

                                                 
40 See Appendix – Table 2 for the equivalent table for the past social network. 
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Table 5.16: Size of the global social network V: “Share of people of the same origin in the total 
number of contacts in social network, by four types of contact/activities”, by migration background, 
per neighbourhood (%) 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
* Costa de Caparica: chi square = 14.767, df=2; p= 0.001 
Monte Abraão: chi square = 10.733, df=2; p= 0.005 
Mouraria / Martim Moniz: chi square = 19.591 df=2; p= 0.000.    
** Costa de Caparica: chi square = 6.909, df=2; p= 0.032 
Monte Abraão: chi square = 6.505, df=2; p= 0.039 
Mouraria / Martim Moniz: chi square = 10.694, df=2; p= 0.005. 
*** Costa de Caparica: chi square =5.799, df=2; p= 0.055 
Monte Abraão: chi square = 10.265, df=2; p= 0.006 
Mouraria / Martim Moniz: chi square = 3.917, df=2; p= 0.141. 
**** Costa de Caparica: chi square = 0.069, df=1; p= 0.792, 
Monte Abraão: chi square = 2.576, df=2; p= 0.276; 
Mouraria / Martim Moniz: chi square = 11.842, df=2; p= 0.003. 
 

 Costa de Caparica Monte Abraão Mouraria / Martim Moniz Total 

 immigrant native immigrant native immigrant native immigrant native 

Spending free time..... * 

All or almost all 74.0 94.0 71.0 91.0 68.0 95.0 71.0 93.0 

Mixed 16.0 6.0 11.0 5.0 15.0 2.0 14.0 4.0 

Just a few or none 10.0 0.0 18.0 5.0 17.0 2.0 15.0 2.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 88 85 73 88 78 81 239 254 

Share of people of the same origin in total number of people whom I ask for advice/ give advice to.....** 

All or almost all 82.0 96.0 75.0 91.0 70.0 93.0 76.0 93.0 

Mixed 7.0 3.0 7.0 4.0 9.0 3.0 7.0 3.0 

Just a few or none 11.0 1.0 18.0 5.0 21.0 4.0 16.0 4.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 73 69 60 75 57 67 190 211 

Giving and receiving substantive help (last 3 months)... *** 

All or almost all 83.0 94.0 73.0 92.0 78.0 90.0 78.0 92.0 

Mixed 7.0 5.0 10.0 5.0 5.0 3.0 7.0 5.0 

Just a few or none 10.0 1.0 17.0 3.0 17.0 6.0 15.0 3.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 70 77 63 75 64 63 197 215 

Other people who are close or important...**** 

All or almost all 78.0 83.0 59.0 89.0 40.0 100.0 58.0 93.0 

Mixed 0.0 0.0 6.0 0.0 20.0 0.0 8.0 0.0 

Just a few or none 22.0 17.0 35.0 11.0 40.0 0.0 33.0 7.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 9 6 17 9 10 15 36 30 
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There are some other effects when we test relationships with some independent 
variables that are worth pointing out. The main neighbourhood specificity that one may 
point out is the slightly lower percentage of immigrants in Mouraria who have exclusively 
in-group friends with whom they spend their free time. Besides the sheer diversity in the area, 
the importance of language in this instance is extremely important proven by a highly 
statistically significant negative correlation (rho=-0.399; p=0.000). Indeed, 
speaking Portuguese as a mother tongue reduces the predominance of in-group 
friendships. Among the native population in Mouraria there is a negative correlation 
between age and share of people from the same origin (Pearson=-0.278; p=0.012), with 
older people being more likely to have mono-ethnic networks and a highly significant 
positive one with levels of education (rho=0.452; p=0.000), with out-group contact 
increasing with education. In Costa de Caparica, length of residence among immigrants is 
of some importance in relation to the composition of the network, with newcomers having 
a greater in-group focus in their circle of contacts (rho= 0.228; p=0.033).  

Within the second contact field, giving or receiving confidences and advice, length of residence 
is of importance among immigrants in Monte Abraão, shown by a significant positive 
correlation (rho=0.305; p=0.018). Thus, newcomers to the area are more likely to 
have mono-ethnic networks. Language is once again shown to be a fundamental factor 
in Mouraria among immigrants, in fact more so for this type of contact given the more 
intimate and emotional nature of it. This is shown by the very highly significant negative 
correlation between language and the share of people from the same background in this 
contact field (rho=-0.461; p=0.000). Among natives education is or relevance (rho=0.282; 
p=0.021), with in-group contacts decreasing as level of education increases. However, a 
more central variable with natives in the same area is length of residence, with which a 
highly statistically significant correlation was established (rho=0.418; p=0.000). 

Similar correlations can be seen in the third contact field, giving or receiving substantive help. 
In Mouraria with natives length of residence is correlated positively with same origin 
contacts (rho=0.330; p=0.008), with networks becoming more diverse as levels of 
education increase. Similarly, a significant correlation can be established with education 
(rho=0.369; p=0.003), with in-group contacts decreasing as level of education increases. 
The same relationship, though less pronounced can also be seen with natives in Costa da 
Caparica (rho=0.287; p=0.011). Once more in Mouraria with immigrants, we seen a 
significant but ever so slightly weaker negative correlation between language and the share 
of people from the same background in this contact field (rho=-0.301; p=0.013). 

 

In summary of this short subsection: 

• We can again observe at this point the overall tendency for the number of friends to 
decrease as the personal nature of the contact increases confirming long-standing 
evidence in the literature.  In addition to this, immigrants have a slightly more limited 
number of friends than natives to begin with. Although they have a stronger outward 
focus, this decreases when the contact changes from a looser type of contact related 
with leisure time to a more personal or intimate one. Whereas, natives, regardless of the 
type of contact, have an almost exclusively in-group friendship network.  

• In Monte Abraão, the proximity between natives and immigrants in terms of how 
people think (re general knowledge and awareness of neighbours) is merely at the 
cognitive level, when we look at actual interaction we begin to see a divergence in 
behavioural patterns.  As such, immigrants in this area have much more restricted 
groups of friends across all contact fields. Natives in Costa da Caparica, also have more 
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friends than immigrants in the area, albeit immigrants’ networks are least restricted in 
comparison with their counterparts in other areas. In fact, they appear to have a quite 
well developed in-group support system. Whilst the size of the network in Mouraria is in 
general marginally more limited among natives (except in the contact field of giving and 
receiving advice, however, this is likely to be an effect of immigrant background with 
fewer people soliciting advice outside the family). 
  

5.4 Social Networks – dimension and ethnic composition of most important 
members 

Whilst the previous subsection provided a very general picture of the overall dimension 
of key fields of contact in the social or friendship networks of the respondents, the current 
section focuses in on the most important members within these friendship networks. 
Maintaining the same four types of activities or contacts respondents were asked to name 
up to two people who they consider to be most important for every type of contact, again 
excluding household members. Thus the maximum number of contacts any one 
respondent could indicate was eight; however, very often the same people were repeated 
across contact types. A very detailed set of questions was asked about each contact, 
however, this will only be discussed in the following section where the social network will 
be characterised. 

 

Table 5.17: Dimension and ethnic composition I: “Dimension of most important members 
of social network, number of contacts out of a possible eight contacts”, by migration 
background, per neighbourhood (%) 

 Costa de Caparica Monte Abraão Mouraria / Martim 
Moniz Total 

 immigrant native immigrant native immigrant native immigrant native 

5 to 6 3.0 1.0 2.0 6.0 3.1 5.0 2.7 4.0 
3 to 4 33.3 20.2 25.3 32.0 24.0 22.0 27.6 24.7 
1 to 2 54.5 72.7 54.5 53.0 50.0 54.0 53.1 59.9 
0 9.1 6.1 18.2 9.0 22.9 19.0 16.7 11.4 

Total 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 99 99 99 100 96 100 294 299 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 7.360, df=3; p= 0.061; 
Monte Abraão: chi square = 5.864, df=3; p= 0.118; 
Mouraria / Martim Moniz: chi square = 1.013, df=3; p= 0.798. 

 

Table 5.17 (above) shows the total number of most important contacts indicated by the 
respondents. More generally, perhaps the first most obvious observation is the quite limited 
size of the group of people considered to be most important or closest to the respondents, 
this is most notable in Mouraria and among immigrants in Monte Abraão. No one 
indicated all eight possible contacts; the highest number of contacts any one respondent 
specified is six. Over half of the respondents within any one group and across all 
neighbourhoods have between one and two contacts that they consider to be most 
important. This is most particularly the case among natives in Costa da Caparica, with 
slightly fewer than 73 per cent represented in this bracket.  
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The most notable divergence between natives and migrants in any one neighbourhood 
is in Costa da Caparica, though it is not statistically significant, but bordering on it. The 
proportion of respondents with upwards of three most important friends is 15 percent 
points higher among immigrants than natives. In Monte Abraão,  the difference between 
immigrants and natives lies in the extremes with almost 9 per cent more immigrants 
indicating no important contacts outside the home and over 10 per cent fewer indicating 
between 3 to 6 contacts. The immigrant and native sample in Mouraria are more 
proximate, with only a few percent points difference in each bracket to the favour of 
natives. Indeed, both groups along with respondents of immigrant background from 
Monte Abraão have relatively high proportions with no contacts at all. It is important to 
remember here that the close social networks of these people may be comprised of 
members of their household. Furthermore, we cannot rely on this data to give an accurate 
picture of actual sizes of more intimate networks in light of the fact that respondents were 
limited to two friends per type of activity. Thus it may be the case that some individuals 
have more than two important contacts in one contact field and none in the others.  

When we test the independent variables age appears to be negatively correlated 
(Pearson) among natives in all three neighbourhoods, this is strongest and most highly 
significant in Monte Abraão (-0.327; p=0.001), followed by Costa da Caparica (-0.234; 
p=0.019) and Mouraria (-0.228; p=0.022). Thus numbers of contact decrease with age. 
There is a further positive significant correlation in Mouraria with education, meaning 
higher numbers of intimate relationships with higher levels of education (rho=0.316; 
p=0.001).  

 
Table 5.18: Dimension and ethnic composition II: “Broad ethnic composition by country of 
birth of most important members of social network”, by migration background, per 
neighbourhood (%)  

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 

All born in 
Portugal 

10.0 93.5 16.0 86.8 21.6 90.1 15.5 90.2 

All born 
abroad 

74.4 0.0 56.8 3.3 59.5 1.2 64.1 1.5 

Born in 
Portugal and 

abroad 
15.6 6.5 27.2 9.9 18.9 8.6 20.4 8.3 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 90 93 81 91 74 81 245 265 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 133.562, df=2; p= 0.000, 
Monte Abraão: chi square = 90.258, df=2; p= 0.000; 
Mouraria / Martim Moniz: chi square = 79.774, df=2; p= 0.000.    
 

While the differences in sizes of intimate friendship networks are not significant 
between migrant backgrounds, the differences in composition by country of birth are 
highly significant (p0.000) in every neighbourhood. The picture is somewhat more complex 
than the straight forward interpretation of the origin of all friends in the overall social 
network (see section 5.3). The vast bulk of the most important contacts of natives are 
exclusively in-group, reiterating the mono-ethnicity of global social networks. Still, 
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Portuguese respondents  in Monte Abraão have a more mixed network than is true for the 
other two neighbourhoods (86.8 per cent have entirely mono-ethnic circles, whilst the 
equivalent figure in Costa da Caparica is 93.5 and 90.1 in Mouraria).  

The focus of immigrants in Costa da Caparica on their own ethnic group is significantly 
higher in comparison with fellow migrants in the other two areas (74.4 per cent compared 
with 56.8 in Monte Abraão and 59.5 in Mouraria). Once more we see Brazilians restraining 
their intimate contacts to their own group. The composition of immigrants’ most personal 
contacts is more diverse in Monte Abraão and Mouraria, with less than 60 per cent 
comprised of compatriots. The high percentage of ‘mixed’ contacts as well as Portuguese 
born contacts in the former may include some second generation Portuguese speaking 
Africans who have acquired Portuguese nationality. However, it is also likely to reflect the 
more stable nature of the area and the incorporation of these respondents over time given 
their longer presence in the country. Immigrants in Mouraria have more friends born in 
Portugal than any other immigrant group (21.6 per cent), with the intimate friendship 
circles of almost a further 20 per cent being comprised of people born both in Portugal 
and abroad.   

If we compare the country/ region of birth of most important contacts among 
immigrants with the country of birth of the equivalent sample group  in each area the 
different countries of birth of friends rank in the same order as those of the respondents, 
with Portugal as an addition among friends. We see the clear predominance of Brazilians in 
Costa da Caparica, PALOP in Monte Abraão and Asians in Mouraria. The highest share of 
Portuguese can be found in Monte Abraão (31.0 per cent), followed by Mouraria (25.0 per 
cent) and lowest in Costa da Caparica (17.6 per cent). The difference between immigrants 
and natives in all areas is highly statistically significant.  

 
Table 5.19: Dimension and ethnic composition III: “Country or region of birth of most 
important contacts”, by migration background, per neighbourhood (%) 

 Costa da Caparica Monte Abraão Mouraria / Martim 
Moniz Total 

 immigrant native immigrant native immigrant native immigrant Native 

Portugal 17.6 97.0 31.0 92.8 25.0 94.6 24.1 94.7 
PALOP 9.5 2.5 59.8 3.8 15.3 2.2 27.2 2.9 
Brazil 62.9 0.5 6.5 1.7 9.7 0.0 28.9 0.8 
Asia 3.6 0.0 1.6 0.0 42.0 0.5 14.6 0.2 

Eastern Europe 5.0 0.0 0.0 0.0 3.4 0.0 2.9 0.0 
EU15 0.5 0.0 0.0 1.3 2.3 2.2 0.9 1.1 
Other 0.9 0.0 0.0 0.4 2.3 0.5 1.4 0.3 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 221 197 184 235 176 186 581 618 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 267.832, df=6; p= 0.000, 
Monte Abraão: chi square = 186.875, df=5; p= 0.000; 
Mouraria / Martim Moniz: chi square = 191.988, df=6; p= 0.000.  
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In summary:    

• Overall, the close circle of personal friends of the respondents is limited, with no one 
indicating the maximum number of friends (8). This is especially so for the residents of 
Mouraria (immigrants and natives) and immigrants in Monte Abraão, with 22.9 per cent, 
19.0 per cent and 18.2 per cent not indicating any close friends at all.  

• In Costa da Caparica, natives have a more limited number of friends than immigrants 
(one third of who have between 3 and 4 friends compared with 20 per cent of natives). 
In Monte Abraão, again we see immigrants with much more restricted social circles than 
natives. Indeed, natives in this area have the largest number of close friends compared 
with their compatriots. Whilst natives in Mouraria have slightly more close contacts than 
immigrants, the difference is much less pronounced. 

• The most important contacts of natives are exclusively in-group. The composition of 
immigrants’ most personal contacts is more diverse in Monte Abraão and Mouraria, 
with less than 60 per cent comprised of compatriots. However, in Costa da Caparica, 
Brazilians restrain their intimate contacts to a much larger extent to their own group. 
Whilst immigrants in Mouraria have more friends born in Portugal than any other 
immigrant group (21.6 per cent). 

5.5  Interethnic marriages 

Often levels of intermarriage are adopted as an indicator of interactive integration that 
depends to a certain extent on cultural integration, at least normally language acquisition 
(Heckmann 2005: 28). The majority of respondents across all neighbourhoods are living 
with a partner, whether it is cohabitation or marriage. However, in Costa da Caparica and 
Monte Abraão there are significantly more immigrants in permanent relationships than 
natives as can be observed in table 5.20: a difference which is statistically significant in both 
areas. This reflects once again the age structure in these areas. There is little difference by 
background in Monte Abraão, again another element in common between these two 
groups.              
 

Table 5.20: Interethnic marriages I: “Respondents who have a partner or are currently in a 

relationship”, by migration background, per neighbourhood (%) 

 Costa da Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
Yes 76.0 56.0 65.0 70.0 67.0 53.0 69.3 57.9 
No 24.0 44.0 35.0 30.0 33.0 47.0 30.7 40.3 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 100 100 100 100 100 100 300 300 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 8.913, df=1; p= 0.003; 
Monte Abraão: chi square = 0.570, df=1; p= 0.450; 
Mouraria / Martim Moniz: chi square = 4.083, df=1; p= 0.043.    

 

Once again, we see a significant difference between immigrants and natives regardless of 
the neighbourhood context, with immigrants having a higher rate of intermarriage. Among 
our sample we see the highest levels of intermarriage among immigrants in Monte Abraão, 
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with almost one third in a relationship with someone from a different origin, decreasing to 
one quarter in Costa da Caparica and one fifth in Mouraria. Among the native group, in-
group marriages by far represent the vast majority. In general terms, it is the youngest 
cohort that has the highest levels of intermarriage, which decreases over the higher cohorts.  

 
Table 5.21: Interethnic marriages II: “Interethnic marriages according to the origin of 
partner”, by migration background, per neighbourhood (%) 

Interethnic 
partners 

Costa da Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

immigrant native immigrant native immigrant native immigrant native 
Same origin 73.7 93.0 67.7 88.6 79.1 90.6 73.6 90.6 
Different 
origin 

26.3 7.0 32.3 11.4 20.9 9.4 26.4 9.4 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 76 56 65 70 67 53 208 179 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 8.202, df=1; p= 0.004; 
Monte Abraão: chi square = 8.711, df=1; p= 0.003; 
Mouraria / Martim Moniz: chi square = 2.917, df=1; p= 0.088.    

 
 

6. The development of  interethnic relations  

6.1 Characterisation of social networks  

6.1.1 Characterisation of global social network 

The size as well as the ethnic composition of the global social network has already been 
commented on in section 4.3, this section aims to analyse further characteristics, according 
to different contact fields, that may help us understand in greater detail other differentiating 
factors that define the composition and characteristics of the overall friendship networks of 
the respondents. We will examine the extent to which respondents relate to relatives, 
followed by residents in the same neighbourhood, people who live outside the 
neighbourhood, but in the city, and people of the same sex across the three most important 
types of contact (free time, advice and help). It was decided to omit other relationships 
from this analysis given the very low importance it was afforded by respondents. 

Table 6.1 illustrates the share of relatives in the social network for three fields of 
contact. The broadest observation that strikes first is the positive relationship between the 
level of intimacy of a particular contact field and the percentage of relatives that comprise 
the global circle of contacts. Thus we add a third tier, namely a greater family focus, to the 
tendency of the network to decrease in size and in ethnic heterogeneity as the intimacy 
level or personal nature of the contact increases. Despite this, we must be clear that 
relatives do not comprise the majority of contacts in any given contact field, with the 
exception of ‘help’ among natives in Costa de Caparica. Thus we can only contend that 
they increase in importance with intimacy, but do not by any means dominate friendship 
circles. In this case we see a more distinct difference between the people with who 
confidences and advice are exchanged and the giving and receiving of help. Mutual help 
emerges as clearly being the most family centred of any contact field. 
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Table 6.1: Global social network I: “Share of relatives in the total number of friends, over 
three types of contact”, by migration background, per neighbourhood (%) 

              Costa de Caparica    Monte Abraão Mouraria/Martim 
Moniz Total 

 immigrant native immigrant native immigrant native immigrant native 

People with whom I spend free time..... * 
All/almost all 16.0 31.0 27.0 19.0 9.0 22.0 17.0 24.0 

Mixed 7.0 19.0 14.0 19.0 13.0 14.0 11.0 17.0 
A few/ none 77.0 51.0 59.0 61.0 78.0 64.0 72.0 59.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 88 85 73 88 78 81 239 254 

People whom I ask for advice/ give advice to.....** 
All/almost all 26.0 41.0 35.0 24.0 14.0 30.0 25.0 31.0 

Mixed 4.0 14.0 12.0 16.0 7.0 13.0 7.0 15.0 
A few/ none 70.0 45.0 53.0 60.0 79.0 57.0 67.0 54.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 73 69 60 75 57 67 190 211 

People who have helped me/I have helped in a substantive way (last 3 years)... *** 
All/almost all 34.0 45.0 38.0 41.0 22.0 35.0 32.0 41.0 

Mixed 6.0 16.0 11.0 12.0 6.0 19.0 8.0 15.0 
A few/ none 60.0 39.0 51.0 47.0 71.0 46.0 61.0 44.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 70 77 63 75 63 63 196 215 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
*Costa de Caparica: chi square = 13.728, df=2; p= 0.001, 
Monte Abraão: chi square = 1.925, df=2; p= 0.382; 
Mouraria / Martim Moniz: chi square = 5.550 df=2; p= 0.062.    
**Costa de Caparica: chi square = 10.266, df=2; p= 0.006, 
Monte Abraão: chi square = 2.101, df=2; p= 0.350; 
Mouraria / Martim Moniz: chi square = 6.895, df=2; p= 0.032. 
***Costa de Caparica: chi square =7.735, df=2; p= 0.021, 
Monte Abraão: chi square = 0.234, df=2; p= 0.890; 
Mouraria / Martim Moniz: chi square = 9.237, df=2; p= 0.10. 

 
Returning to our focus on the differences between natives and immigrants within 

neighbourhoods, the only consistent statistically significant differences across the three 
most important contact types, according to the chi square tests conducted, are in Costa da 
Caparica. The importance of the family in the social networks of natives in this area is 
clearly shown by the fact that almost a third spends all their free time with relatives and 
over 40 per cent give or receive help and advice only with relatives. This is a clear contrast 
to new immigrants who rely largely on in-group support (see table 5.16). Indeed, over three 
quarters do not have any or only a few relatives with whom they spend their leisure time. 
This decreases with the intimacy of the contact, however, even in the contact field of giving 
or receiving substantial help, the equivalent percentage is 60. This is obviously an inherent 
characteristic of life for new migrants, as most will not have many extended family 
members here (remember we are measuring contacts outside of the household). Perhaps 
this aspect of the migratory experience is seen most clearly in Mouraria, with only 9 per 
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cent of immigrants having a family centred network in terms of spending leisure time and 
almost 80 per cent with only a few or no relatives. This only falls to around 70 per cent for 
giving and receiving help. Natives in this area also have quite a limited number of relatives 
in their social network, with almost two thirds not spending their free time with any or a 
very tiny number of relatives. This figure decreases of course as the intimacy level of the 
contact increases, the equivalent for helping or receiving help being 46 per cent (in 
comparison with 71 per cent of immigrants in the area), a difference which is statistically 
significant.  

 

Table 6.2: Global social network II: “Share of residents from the same neighbourhood in 
total number of friends, over three types of contact”, by migration background, per 
neighbourhood (%) 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
*Costa de Caparica: chi square =8.220, df=2; p= 0.016, 
Monte Abraão: chi square = 0.624, df=2; p= 0.732; 
Mouraria / Martim Moniz: chi square =5.113 df=2; p= 0.078.    
**Costa de Caparica: chi square =3.080, df=2; p= 0.214, 
Monte Abraão: chi square = 1.912, df=2; p= 0.385; 
Mouraria / Martim Moniz: chi square = 0.479, df=2; p= 0.787. 
***Costa de Caparica: chi square =3.665, df=2; p= 0.160, 
Monte Abraão: chi square = 3.169 df=2; p= 0.205; 
Mouraria / Martim Moniz: chi square = 1.469 df=2; p= 0.689. 
 

In Monte Abraão, natives have slightly lower shares of relatives in the social network in 
the first two contact fields. However, in the third contact field (help) this increases 
dramatically, with 41 per cent receiving or giving help solely within the context of the 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 

People with whom I spend free time..... * 
All/almost all 55.0 33.0 12.0 11.0 35.0 46.0 35.0 30.0 

Mixed 14.0 21.0 18.0 14.0 21.0 9.0 17.0 15.0 
A few/ none 32.0 46.0 70.0 75.0 44.0 46.0 47.0 56.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 88 85 73 88 77 81 238 254 

People whom I ask for advice/ give advice to.....** 
All/almost all 47.0 35.0 20.0 13.0 33.0 38.0 35.0 28.0 

Mixed 7.0 13.0 13.0 9.0 14.0 11.0 11.0 11.0 
A few/ none 46.0 52.0 67.0 77.0 53.0 52.0 54.0 61.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 74 69 60 75 57 66 191 210 

People who have helped me/I have helped in a substantive way (last 3 years)... *** 
All/almost all 46.0 31.0 24.0 15.0 33.0 38.0 35.0 27.0 

Mixed 14.0 14.0 11.0 7.0 10.0 11.0 12.0 11.0 
A few/ none 40.0 55.0 65.0 79.0 57.0 51.0 53.0 62.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 70 77 63 75 60 63 193 215 
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family. There are clear contrasts with the immigrant group in the same area; the importance 
of completely family-dominated networks is higher for immigrants in the first two contact 
fields than for natives, by eight and nine percent points, respectively. The higher share of 
relatives in the social networks of immigrants in comparison with other immigrants also 
reflects their differing stages in the migration process as well as different migration 
histories. Given the These PALOP migrants have been in the country for longer periods of 
time and have gone through the process of family reunification.  

To what extent does the neighbourhood matter in the composition of the overall social 
network of the respondents? At a first glance we see that is considerably important in the 
case of Mouraria and Costa da Caparica. The difference between immigrants and natives is 
distinct in Costa da Caparica and is significant in statistical terms. In fact, 22 per cent more 
immigrants than natives have an exclusively area-based social network of people with who 
they spend their free time. This is also likely due to the remoteness of the suburb. The 
concentration of the network in the neighbourhood, however, diminishes for immigrants 
over contact fields in line with intimacy. Length of residence is of some importance among 
natives shown by the rather weak negative correlation in the field of free time (older 
residents have a more neighbourhood-based networks) (rho=-0.216; p=0.047), giving and 
receiving advice (rho=-0.302; p=0.012) and with a high level of statistical significance for 
substantive help (rho=-0.358; p=0.001). In the same vein, tests with the independent 
variables further reveal positive correlations with education among both groups in the 
contact field of spending free time (natives – rho=0.245; p=0.024, immigrants – rho= 
0.230; p=0.031): meaning the higher the level of education the more geographically diverse 
the network is. The same correlation with a higher level of significance can be established 
for immigrants in the contact field of help (rho=0.312; p=0.009). 

This difference between natives and immigrants is inversed in Mouraria; the 
neighbourhood is more important for natives in this instance, across all contact fields. 
Education has some impact here as it is correlated positively (rho=0.364; p=0.001) - and is 
highly significant - with the share of people from the neighbourhood with whom natives 
spend their free time. This is true for the second contact field (advice) though the 
correlation is much weaker (rho=0.257; p=0.036). Thus, it is true to say that lower levels of 
education are associated with a more geographically concentrated network. Age has a 
similar effect among natives with regards to spending free time (Pearson=-0.300; p=0.007) 
and language among immigrants (rho=-0.256; p=0.024) for spending free time and giving 
or receiving advice (rho=-0.310; p=0.019). 

 Monte Abraão is distinct given the very high proportion of respondents who have 
between a few to none of their contacts in the neighbourhood (70 per cent in the case of 
immigrants and 75 per cent of natives). What is interesting though is that the 
neighbourhood becomes slightly more important in this area as the intimacy of the contact 
increases among immigrants. In fact, if we compare the proportion of immigrants who 
have all or almost all of their contacts in the area across all three contact fields, we can 
observe an 8 percent point increase between spending  free time and giving or receiving 
advice, this increases to 12 in the case of giving or receiving help. In the case of natives the 
distribution changes across categories with marginally more people at the both extremes, 
having the complete network in the neighbourhood or having no one, this would suggest 
that the neighbourhood is in fact important for a very limited number of natives. In respect 
to the independent variables, among natives there is a highly significant negative correlation 
with length of residence and the share of people from the same neighbourhood with whom 
free time is spent (rho=-0.306; p=0.004), with confidence and advice (rho=-0.435; 
p=0.000) and help (rho=-0.336; p=0.003). Thus, the scenario just mentioned among 
natives is true for those who have lived in the neighbourhood for longer periods of time.   
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Table 6.3: Global social network III: “Share of people living in the Metropolitan Area of 
Lisbon but in another neighbourhood in total number of friends, over three types of 
contact”, by migration background, per neighbourhood (%) 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
*Costa de Caparica: chi square =12.450, df=2; p= 0.002, 
Monte Abraão: chi square = 1.159, df=2; p= 0.560; 
Mouraria / Martim Moniz: chi square =3.249 df=2; p= 0.197.    
**Costa de Caparica: chi square =9.477, df=2; p= 0.009, 
Monte Abraão: chi square = 4.394, df=2; p= 0.111; 
Mouraria / Martim Moniz: chi square = 1.887, df=2; p= 0.389. 
***Costa de Caparica: chi square =9.184, df=2; p= 0.010, 
Monte Abraão: chi square = 4.665 df=2; p= 0.097; 
Mouraria / Martim Moniz: chi square = 0.328 df=2; p= 0.849. 

  

The only statistically significant difference to be found between immigrants and natives 
with regards to the share of their contacts living in another neighbourhood in the 
Metropolitan Area of Lisbon is in Costa da Caparica. The relative concentration of social 
networks at the local level among immigrants is confirmed, albeit we cannot ignore the fact 
that one third give or receive advice to/from friends who live in other areas of the city. 
Still, undoubtedly so the social networks of natives are more dynamic in geographical 
terms, second only to fellow Portuguese in Monte Abraão.  

The situation in Mouraria is more proximate between natives and migrants with lower 
shares of friends living outside the neighbourhood, second only to immigrants in Costa da 
Caparica.  However, the former do have a slightly more dispersed network compared with 

 Costa de Caparica Monte Abraão Mouraria / Martim 
Moniz 

Total 

 immigrant native immigrant native immigrant native immigrant native 

People with whom I spend free time..... * 
All/almost all 20.5 41.2 58.9 67.0 32.1 39.5 36.0 49.6 

Mixed 15.9 21.2 19.2 14.8 17.9 8.6 17.6 15.0 
A few/ none 63.6 37.6 21.9 18.2 50.0 51.9 46.4 35.4 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 88 85 73 88 78 81 239 254 

People whom I ask for advice/ give advice to.....** 
All/almost all 32.9 50.7 51.7 69.3 33.3 41.8 38.9 54.5 

Mixed 8.2 15.9 16.7 10.7 14.0 17.9 12.6 14.7 
A few/ none 58.9 33.3 31.7 20.0 52.6 40.3 48.4 30.8 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 73 69 60 75 57 67 190 211 

People who have helped me/I have helped in a substantive way (last 3 years)... ***  
All/almost all 21.7 50.6 54.0 68.0 37.1 38.1 39.0 53.0 

Mixed 17.1 15.6 12.7 4.0 11.3 14.3 13.8 11.2 
A few/ none 55.7 33.8 33.3 28.0 51.6 47.6 47.2 35.8 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 70 77 63 75 62 63 195 215 
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immigrants, though the difference diminishes to just one percent point in the contact field 
of giving/receiving help.  

The social networks of respondents in Monte Abraão are confirmed as being less 
concentrated at the local level, particularly among natives, and more dispersed across the 
metropolitan area. This most likely reflects the link between the process of urban change of 
the city and the residential trajectories of the respondents, with the area only emerging with 
the late suburbanisation of Lisbon. Certainly this is apparent by the fact that the leisure 
time of almost 60 per cent of immigrants and 70 per cent of natives is spent almost entirely 
with friends from other areas in metropolitan area. Interestingly, however, this decreases 
marginally, particularly among immigrants, when the level of intimacy rises, suggesting that 
respondents do have at least some close contacts in the neighbourhood.  
 
Table 6.4: Global social network IV: “Share of people of the same sex in total number of 
friends, over three types of contact”, by migration background, per neighbourhood (%) 

Source: Geitonies Lisbon Survey 2009/2010, own calculation; 
*Costa de Caparica: chi square =6.488, df=2; p= 0.039, 
Monte Abraão: chi square = 5.497, df=2; p= 0.65; 
Mouraria / Martim Moniz: chi square =2.228 df=2; p= 0.328.    
**Costa de Caparica: chi square =7.137, df=2; p= 0.028, 
Monte Abraão: chi square = 0.686, df=2; p= 0.710; 
Mouraria / Martim Moniz: chi square = 9.671, df=2; p= 0.008. 
***Costa de Caparica: chi square =6.094, df=2; p= 0.48, 
Monte Abraão: chi square = 3.321 df=2; p= 0.199; 
Mouraria / Martim Moniz: chi square = 3.551 df=2; p= 0.169. 
 

With regards to the importance of same sex relationships, we can see that this is highly 
differentiated according to the level of intimacy of the contact (which is not surprising). In 

 Costa de Caparica Monte Abraão Mouraria / Martim 
Moniz 

Total 

 immigrant native immigrant native immigrant native immigrant native 

People with whom I spend free time..... * 
All/almost all 55.7 36.5 56.2 44.3 66.7 55.6 59.4 45.3 

Mixed 40.9 57.6 30.1 47.7 28.2 35.8 33.5 47.2 
A few/ none 3.4 5.9 13.7 8.0 5.1 8.6 7.1 7.5 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 88 85 73 88 78 81 239 254 

People whom I ask for advice/ give advice to.....** 
All/almost all 67.1 49.3 58.3 61.3 82.5 56.7 68.9 55.9 

Mixed 17.8 47.7 21.7 24.0 10.5 29.9 16.8 30.3 
A few/ none 15.1 13.0 20.0 14.7 7.0 13.4 14.2 13.7 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 73 69 60 75 57 67 190 211 

People who have helped me/I have helped in a substantive way (last 3 years)... *** 
All/almost all 60.0 42.9 52.4 44.0 66.7 50.8 59.7 45.6 

Mixed 22.9 41.6 27.0 41.3 19.0 31.7 23.0 38.6 
A few/ none 17.1 15.6 20.6 14.7 14.3 17.5 17.3 15.8 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 70 77 63 75 63 63 196 215 
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this context, the more emotional act of giving and receiving advice is more mono-gendered 
than the more practical act of giving and receiving help. The gender background of 
contacts is also differentiated according to background depending on the makeup of the 
immigrant group in any given area. It is not surprising to see a higher proportion of mono-
gendered friendship networks, that become increasingly so as intimacy increases, in 
Mouraria given the higher weight of Asians and Muslims in the area. Among immigrants in 
this area, with regards to spending free time, there appears to be a positive correlation with 
generation (rho=0.269; p=0.017), with the second generation having a greater gender-mix. 
The same relationship can be seen with regards to giving and receiving help, yet in this 
contact field it is stronger and of more statistical significance (0.437; p=0.000). Length of 
time in the country also plays a role shown by the negative correlation, with new migrants 
having more exclusively same sex friends with which they spend their leisure time, (rho=-
0.274; p=0.015) and give help to or receive it from (rho=-0.359; p=0.004). Indeed, over 80 
per cent have mono-gendered networks when it comes to giving and receiving advice, 
compared with 56.7 per cent of natives, a difference which is statistically significant. This is 
even so in the context of natives in the area having the most mono-gendered networks in 
the contact field of spending free time when compared to their counterparts in other 
neighbourhoods (the difference is over 10 and just under 20 percent points lower in Monte 
Abraão and Costa da Caparica, respectively).  

In Costa da Caparica, the difference between natives and immigrants is systematically 
significant in statistical terms across all types of contact, though not very highly so. Almost 
twenty percent more immigrants, mainly Brazilians, have homogeneous networks 
decreasing very slightly across contact types. A statistically significant correlation can be 
established with education and same sex origin concerning spending free time within this 
group (rho=0.282; p=0.008), with gender mix increasing with levels of education. On the 
other hand, natives in Costa da Caparica have the most gender-mixed networks.  

Again same sex relationships are more important among immigrants in Monte Abraão 
than natives. However, the differences between the both groups are more subtle and not 
statistically significant, showing again the greater proximity between the two groups. Over 
the first two types of contact among natives in the area (spending free time and advice) 
there is a positive correlation with length of residence (rho=0.249; p=0.019 and rho=0.339; 
p=0.003).  

 
In summary: 

•     There is a positive relationship between the level of intimacy of a particular contact field 
and the percentage of relatives that comprise the global circle of contacts. Overall, the 
family is clearly most important for immigrants in Monte Abraão compared to the 
equivalent groups in the other neighbourhoods. Whilst for natives, relatives feature 
most prominently in Costa da Caparica. This is a clear contrast to new immigrants in the 
area who rely largely on in-group support. The family is even less important in Mouraria 
among immigrants. Natives in this area and in Monte Abraão also have a more limited 
number of relatives in their social network compared with Costa da Caparica, yet the 
difference converges over contact fields. 

 •  Regarding the importance of neighbourhood-based networks, we by far see the highest 
geographical concentration of friends among immigrants in Costa da Caparica. Yet, 
interestingly, as intimacy increases so does the spatial distribution of their contacts, 
confirmed by the fact that one third give or receive advice to/from friends who live in 
other areas of the city. Unsurprisingly, the second group in order of neighbourhood 
importance is comprised of natives in Mouraria – there is a negative trend between 
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neighbourhood concentration and levels of intimacy. This reveals opposing pattern in 
these two neighbourhoods, with natives in Costa da Caparica and immigrants in 
Mouraria revealing similar tendencies. However, among the latter lower levels of 
education and poor language skills result in more geographically concentrated networks. 
In, Monte Abraão the neighbourhood is of little importance with very a high proportion 
of respondents who have between a few to none of their contacts in the neighbourhood 
(70 per cent in the case of immigrants and 75 per cent of natives). It becomes slightly 
more important in this area as the intimacy of the contact increases, among immigrants. 
In the case of natives the distribution changes across categories with marginally more 
people at the both extremes, having the entire network in the neighbourhood or having 
no one. Thus we see the neighbourhood grows in importance but for a very small 
number of natives. This is confirmed when the shares of contacts living outside the 
neighbourhood but in the MAL are considered. 

•  The importance of same sex relationships is obvious and is highly differentiated 
according to the level of intimacy of the contact, with giving and receiving advice being 
the most mono-gendered contact field. Same sex relationships are more important 
among all immigrant groups; however, more so in Mouraria given the background of a 
large share of the respondents.  
  

 

6.1.2 Characteristics of social network – most important 

In this subsection we will focus on the most important contacts in the current social 
network, the size and ethnic composition of which was presented in chapter 5.4 (see 
table 5.17 and 5.18). To recap, respondents were asked to indicate two friends that they 
considered to be most important in each of the four contact fields (free time, confidence 
and advice, help and other relationships). In the current section we try to understand the 
configuration of the social network and how it was formed. We will focus on how people 
met, considering the importance of relatives or other connections that might have brought 
people together. Furthermore, we will look at the role of place in order to understand the 
nature of the places where intimate relations are initiated. In particular, the role of the 
neighbourhood will be given due consideration, as both a place of first encounter and a 
subsequent meeting place.  

Table 6.5 shows in which type of relational circumstance that the close friendships of 
the respondents are rooted. If we consider the difference between natives and immigrants 
in general terms one can observe the clear predominance of the family for the former 
group, in addition to the importance of the neighbourhood in Mouraria. The picture is 
slightly less uniform across immigrant groups in the three neighbourhoods, again with the 
neighbourhood being central in Costa da Caparica and Mouraria and the family much more 
important for what are predominantly PALOP migrants in Monte Abraão.  

In Costa da Caparica the largest proportion of immigrants’ most important contacts 
were met as fellow residents in the same neighbourhood (30.0 per cent) reiterating what we 
observed regarding the weight of neighbourhood-based relationships in their global social 
networks. This is followed closely by the family and other relationships (27.7 per cent). The 
picture is stark when we make a comparison with natives in the area, with the family clearly 
being the most important locus of the majority of important relationships (44.4 per cent of 
all contacts). Furthermore, one third of natives’ closest contacts are entirely comprised of 
relatives (see Appendix – Table 3). 
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Table 6.5: Characteristics of most important contacts I: Total number of most important 

contacts “How met did you meet? As….”, by migrant background, per neighbourhood (%) 

 Costa de 
Caparica Monte Abraão Mouraria/ 

Martim Moniz Total 

 immig. native immig. native immig. native immig. native 

Direct or other blood relatives 27.7 44.2 39.1 37.9 23.6 38.7 30.1 40.1 

Residents from the same 
neighbourhood 30.0 17.8 22.8 18.3 28.7 31.5 27.3 22.0 

Colleagues/ fellow students/ 
housemates 18.2 17.3 25.5 28.9 27.0 15.5 23.2 21.2 

Co-members of an organization 
or club 0.5 1.5 1.1 1.7 3.4 3.9 1.5 2.3 

Another relationship 23.6 19.3 11.4 13.2 17.4 10.5 17.9 14.4 

Total 100 100 100 100 100 100 100 100 

Abs number of contacts 220 197 184 235 178 181 582 613 

         
In Mouraria, among immigrants, being a fellow resident from the same neighbourhood 

is the most important relational circumstance in which friendships began. This is followed 
by colleagues, fellow students or housemates. This is likely related to the housing 
conditions in the area, whereby large numbers of co-nationals sublet apartments and live 
within close confines of one another. Less than one quarter is relatives. After the family, 
the importance of the neighbourhood of residence is also notable among the native 
population in the area (31.5 per cent of contacts where met there), this holds true when 
compared to natives in the other neighbourhoods. Indeed, when we look at the shares of 
the group of most important contacts that were met in the neighbourhood for each native 
respondent one can observe that over half met all of their most important contacts there 
(see Appendix – Table 4). 

Immigrants in Monte Abraão, however, show tendencies that are comparable with the 
native population in the area, the order of most significant relational circumstances in 
which most important contacts were met is the same, however, the distribution varies 
slightly. Almost 40 per cent of immigrant’s most important contacts have origin in the 
family compared to 38 per cent of natives’ most important contacts. Moreover, over 27 per 
cent of respondents of immigrant background established all of their important contacts 
within the family (see Appendix – Table 5).  They met little more than one quarter as 
fellow colleagues, students or housemates; the equivalent figure for natives is 29 per cent. 
In third place, again showing the lack of relative value of the neighbourhood, they met 
almost 23 per cent as fellow residents from the same neighbourhood at the time; this has 
slightly less weight for natives (18.3). 

Regarding where people first met, the picture is quite diverse. In general terms, there are 
a few tendencies that can be observed according to background across neighbourhood, 
namely the importance of the private sphere (the home or the home of family and friends) 
for all, but more so for natives, the greater relevance of the workplace for immigrants and 
the surprising role that the public space plays, especially in Mouraria. However, there are 
also some similarities between groups within neighbourhoods. In Costa da Caparica, if we 
look at the importance of the home, whether of the respondents or of their family or 
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friends, we find slightly under half of all of the respondents’ contacts were met there, 
regardless of background. This reiterates the important role we have seen the 
neighbourhood to play overall, in addition to the family among natives, in the social 
networks of these respondents.  

 

Table 6.6: Characteristics of most important contacts II: Total number of most important 
contacts “Where did you meet?”, by migrant background, per neighbourhood (%) 

 Costa de Caparica Monte Abraão Mouraria/ Martim 
Moniz Total 

 immig. Native immig. Native immig. native immig. native 
School/university 3.0 5.2 7.5 8.4 6.3 5.3 5.4 6.4 
Place of work/study 21.3 14.4 27.2 21.6 24.1 15.2 23.9 17.4 
Place of worship 7.6 1.0 0.0 2.2 4.4 0.0 4.4 1.2 
Club association 1.0 1.5 4.1 1.8 3.8 2.9 2.8 2.0 
Children’s school 0.5 0.5 0.0 0.9 0.0 0.6 0.2 0.7 

Home of family/friends 19.3 7.7 9.5 14.5 8.9 9.9 13.1 11.0 
In my home 26.4 41.8 21.1 26.4 18.4 25.7 22.3 31.3 

Park/other public space 14.7 18.6 13.6 12.8 25.9 26.3 17.9 18.6 
Another place 6.1 8.8 10.2 10.1 7.0 14.0 7.6 10.8 
Don't know 0.0 0.5 6.8 1.3 1.3 0.0 2.4 0.7 

Total 100 100 100 100 100 100 100 100 
Abs number of 

contacts 
197 194 147 227 158 171 502 592 

 

In Monte Abraão, the single most important place for immigrants is the place of work 
(27.2 per cent). This, along with the role of the family, contributes to our understanding of 
the structure of the network in this area, in light of the lack of relative importance of the 
neighbourhood. The workplace is where natives met around one fifth of their contacts, but 
the private sphere is much more important for this group: 40.9 per cent of all contacts were 
met at the respondents’ or a friend/family member’s home.  

Finally, in Mouraria (when we consider respondents/family or friends home as 
disaggregated) the single most important place of encounter was in a park or another public 
space. Over one quarter of the contacts of both natives and immigrants were met in this 
domain, revealing the particularities of the urban structure, the niche ethnic economy and 
the existence of an urban civic culture in the area. Furthermore, public space is of sole 
importance for 23 per cent of immigrants and 28.4 per cent of natives as these respondents 
met all of their contacts in this domain (see Appendix – Table 6). This is interesting given 
the fact that public space is often conceived as a place of transit and not of contact (see, for 
example, Amin 2002). In addition, it is worth noting the relevance of public space in 
general, albeit to a lesser extent outside of Mouraria.  

Moving back to the present, when examining where the most important contacts of the 
respondents live now we see a consistent picture emerge in line with what has been 
presented in the preceding chapter. The significance of the neighbourhood is paramount in 
Costa da Caparica. It is the core focus of this intimate element of the social network among 
immigrants. Over 50 per cent of all most important contacts are located there, being little 
over one contact per respondent. Little under one third of their contacts are located in the 
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Metropolitan Area of Lisbon. The order is inversed for natives in the area, who have 
geographically more dispersed networks with over half in the MAL.  

 
Table 6.7: Characteristics of most important contacts III: Total number of most important 
contacts “Where does he/she live now?”, by migrant background, per neighbourhood (%) 

  Costa de Caparica Monte Abraão 
Mouraria/ Matim 

Moniz Total 

  immig. Native immig. native immig. native immig. native 

In my neighbourhood 50.5 37.6 24.2 16.9 33.5 36.6 37.1 29.4 
Elsewhere in Lisbon 31.1 54.8 63.2 69.5 42.8 49.5 44.7 58.8 
Elsewhere in Portugal 6.8 7.1 2.7 12.7 4.0 12.4 4.7 10.8 
In country of origin 8.1 0.0 8.2 0.0 15.6 0.0 10.4 0.0 
Elsewhere abroad 3.6 0.5 1.6 0.8 4.0 1.6 3.1 1.0 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
Abs number of contacts 222 197 182 236 173 186 577 619 

 
The neighbourhood is also salient in Mouraria with more than one third of all contacts, 

regardless of the respondents’ background, being located there. Despite the fact natives 
in Mouraria have slightly more friends in other neighbourhoods in the city (a difference of 
around six per cent points), immigrants networks are slightly less circumscribed by the 
neighbourhood. Indeed, over 15 per cent still maintain important contacts in their country 
of origin (around double that of other immigrants) and further 4 per cent abroad, 
seemingly indicating transnational connections.  

 

Table 6.8 Characteristics of most important contacts IV: Total number of most important 
contacts “Where do you usually meet nowadays?”, by migrant background, per 
neighbourhood (%) 

 Costa de Caparica Monte Abraão Mouraria/ Martim 
Moniz Total 

 immig. Native immig. native immig. native immig. native 

School/university 0.0 0.0 0.0 1.7 0.8 0.0 0.2 0.7 
Place of work/study 10.3 0.4 9.7 7.3 12.5 4.5 10.6 4.1 
Place of worship 3.4 1.5 0.0 1.4 5.5 0.0 2.8 1.1 

Club association 0.0 1.1 1.6 0.7 0.0 6.2 0.5 2.2 

Children’s school 0.0 0.4 0.0 0.0 0.0 0.0 0.0 0.1 
Home of family/friends 23.0 34.4 30.1 24.7 12.5 20.2 23.0 27.2 

In my home 41.0 42.5 40.3 41.0 44.5 43.8 41.6 42.2 
Park/other public space 5.7 7.7 0.5 3.8 11.7 6.7 5.4 6.0 

Another place 16.5 12.1 17.7 19.4 12.5 18.5 16.0 16.5 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 261 273 186 288 128 178 575 739 
 

Once again, the weak significance of the neighbourhood distinguishes Monte Abraão 
from the other neighbourhoods, with the overwhelming majority of contacts living in the 
metropolitan area (63.2 per cent of immigrants’ contacts and 69.5 per cent of natives’). 
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Among natives, as is the case for their counterparts in Mouraria, over 12 per cent of 
contacts are located beyond the MAL and in other areas of the country: perhaps, 
highlighting the importance of one’s ‘terra’ in the Portuguese psyche.    

If we move to where respondents normally meet their closest friends nowadays we see 
that over all groups and in all neighbourhoods the home is of utmost importance as a place 
to socialise, whether of the respondent or of family or friends. If we look at table 6.8, one 
can observe that this is true for the vast majority regardless of background or 
neighbourhood (ranging from 57 per cent of all immigrants’ most important contacts 
in Mouraria to almost 77 per cent among natives in Costa da Caparica). Consistent with 
tendencies we have already noted, the home is a fundamental place of encounter among 
more natives than immigrants, except in the case of Monte Abraão, where the family 
comprises a more central role in immigrants’ networks. The place of work or study is of 
limited bearing here, albeit it remains a place of social encounter for more immigrants than 
natives – the difference is of course much less significant in Monte Abraão, explained 
largely by economic activity statuses. The role of public spaces as a point of encounter 
changes in this context, it plays a much more significant part in meeting people than a place 
for socialising. It remains important for meetings with 11.7 per cent of immigrants’ 
contacts in Mouraria and almost 7 per cent of natives’ contacts in the area. Place of 
worship has a much weaker role to play in facilitating intimate relations among immigrants 
than was expected, albeit it is of marginally more relevance among Brazilians in Costa da 
Caparica and immigrants in Mouraria. 

 

In summary... 

• Regarding the type of relational circumstance that the close friendships of the respondents 
are rooted, there is a clear predominance of the family among natives (44.2 per cent of 
all contacts in Costa da Caparica, 38.7 per cent in Mouraria and 37.9 per cent in Monte 
Abraão). The neighbourhood is also an extremely important locus for the initiation of 
important relations in Mouraria among natives; over half met all of their most important 
contacts there.  The picture is slightly less uniform across immigrant groups in the three 
neighbourhoods, again with the neighbourhood being important in Costa da Caparica 
and Mouraria and the family much more important for what is predominantly PALOP 
migrants in Monte Abraão (39.1 per cent of all contacts). Meeting contacts as colleagues, 
fellow students or housemates appears to be a favourable situation for the initiation of 
close relationships. In fact across all groups and in all neighbourhoods this has some 
bearing, particularly among immigrants in Mouraria (27.0 per cent of all contacts and 
both natives and immigrants in Monte Abraão, 28.9 and 25.5 per cent, respectively).  

• Concerning where respondents met their most important contacts the picture is diverse. Still, of 
note is the salience of the private sphere (the home or the home of family and friends) 
for all, but more so for natives, the greater relevance of the workplace for immigrants 
and the remarkable role that the public space plays, especially in Mouraria. Over one 
quarter of the contacts of both natives and immigrants in Mouraria were met in a park 
or public space. 

• With reference to where most important contacts live now one can observe clear similarities 
between natives in Mouraria and Costa da Caparica, with 37.6 per cent and 36.6 per cent 
of all contacts living in the neighbourhood and a further 61 per cent living outside of 
the neighbourhood either in the MAL or elsewhere in Portugal. Of particular note is the 
extent to which the close social networks of immigrants in Costa da Caparica is 
neighbourhood-based; over 50 per cent of all of immigrants’ most important contacts in 
Costa da Caparica live in the neighbourhood (a little over one contact per respondent). 
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In Mouraria, immigrants’ networks are slightly less circumscribed by the neighbourhood 
in comparison with natives, with 42.8 per cent in the MAL and marginally lower 
proportion of contacts in the neighbourhood (33.5 per cent). Furthermore, they have 
some transnational connections with over 15 per cent in their country of origin and 4 
per cent abroad. To the contrary, weak neighbourhood ties set Monte Abraão apart, 
with the vast majority of contacts living in the metropolitan area (63.2 per cent of 
immigrants’ contacts and 69.5 per cent of natives’).  

• The home (of the respondent or family/friends) is the main place of encounter, if we 
consider where respondents normally meet their closest friends nowadays (ranging from 57 per cent 
of all immigrants’ most important contacts in Mouraria to almost 77 per cent among 
natives in Costa da Caparica). This is more so for natives than immigrants, with the 
exception of Monte Abraão, connected with the role of the family in immigrants’ 
networks. The place of work or study is of limited bearing here, but more important for 
immigrants than natives. Despite the fact that public space played an interesting role in 
establishing contacts, its relevance diminishes as a place to socialise. Place of worship is 
of little importance whatsoever.  

 

6.2 The evolution of interethnic contacts 

Until now we have, for the most part, only considered a snapshot in time and provided 
a mainly descriptive analysis of social (interethnic) interactions. However, interethnic and, 
indeed, social networks embody complex processes. In the last section we examined how – 
in which kinds of relational circumstances– and where these networks were established. In 
light of the dynamic nature of networks, we will now examine their evolution over time 
through a comparison of past and present social networks. In methodological terms there 
are a few important details that should be explicit. First, the past social network was only 
measured for respondents who moved to the neighbourhood after they turned eighteen, 
these respondents, numbering 85, have been excluded from the analysis in this section. 
Also, this section only refers to the respondents closest contacts (out of a possible eight 
over four types of contacts). Regarding the points in time that we are comparing, the 
present needs no explanation. However, to measure the past social network we indentified 
a meaningful point, which was six months after the respondent had moved to the 
neighbourhood. The rationale for this was, first, to measure networks at a common 
‘moment’ or point in time and second, to enable us to analyse if the neighbourhood had 
any specific impact on shaping the network. One must add a word of caution here, as there 
are methodological specificities that are liable to have had some effect on the results in this 
section. The fact that the questions on the past social network were asked near the end of 
the interview and immediately after the present social networks could mean two things. 
First, the respondent will have been made aware that indicating a friend resulted in a 
further page of questions on where and how they met as well as characteristics of their 
friend at that time, including place of residence, levels of education, etc, and another set of 
similar questions on their relationship at the present time. This may have proved a 
disincentive. Furthermore, the respondent may have been tired given the length of the 
questionnaire. We begin this section by examining the changes in size between the two 
points in time and then progress to assess how they have changed in their ethnic 
composition by country of birth.    
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Table 6.9: Evolution of interethnic contacts I: “Changes in the size of past and present 
social network (number of most important contacts out of a possible 8) of persons who 
moved into the neighbourhood at age 18 or older” (%) 

Number of 
persons that 

occur both in the 
past and the 

present network 

Costa de Caparica Monte Abraão Mouraria / 
Martim Moniz Total 

immigrant Native immigrant native immigrant native immigrant native 

Network 
decreased in size 21.2 13.8 18.2 10.1 14.0 16.9 17.8 13.2 

Stayed the same 37.8 46.2 36.4 44.9 36.0 33.8 36.7 42.0 

Increased in size 34.4 35.4 35.2 38.2 29.1 35.4 33.0 36.5 

No contacts past 
and present 6.7 4.6 10.2 6.7 20.9 13.8 12.5 8.2 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 90 65 88 89 86 65 264 219 
 

The size of the present social network has already been presented in chapter 4.4, 
however, this is presented again (see table 6.10) alongside the equivalent figures six months 
after entry into the neighbourhood.  It is immediately apparent from table 6.9 and table 
6.10 that the present social network of the majority of the respondents has either stayed the 
same or grown over time when compared with when they first moved to the 
neighbourhood. Although the differences between immigrants and natives are not 
statistically significant in any neighbourhood, it is clear overall that slightly more natives 
than immigrants experienced positive growth (see table 6.9). On a second glance, it 
becomes apparent that the size of networks remained stable for a larger number of people 
than increased. The one case contrary to this general tendency is the native group in 
Mouraria, a greater proportion, albeit small, of which experienced growth in their most 
intimate circle of friends (35.4 per cent). This does not, however, appear to represent an 
overall higher level of contacts as at the same time more natives in this area experienced a 
decrease in the number of their most intimate friends and the highest percentage when 
compared to other natives have no intimate contacts outside of their household in the past 
or the present (13.8).   

In Costa da Caparica and Monte Abraão there is a common tend with regards the 
differences between natives and immigrants. Natives show more positive trends on all 
fronts. This is largely to be expected given the impact that the migratory experience is likely 
to have had on the networks of immigrants. This is perhaps shown by the ever so slightly 
higher number of the more recently arrived immigrants in Costa da Caparica that lost 
friends over time (21.2 per cent).  

The situation is less linear in Mouraria, a slightly higher proportion of natives lost 
friends over time than immigrants (a difference of 2.9 percent points). At the same time 
more natives’ networks increased (35.4 compared to 29.1 per cent of immigrants). Even 
when compared to other immigrants, fewer immigrants in Mouraria lost close friends over 
time. A positive fact, however, that is cancelled out by the fact that only 29.1 per cent 
experienced increase and a little over a fifth had no contacts in the past nor do they have in 
the present. At a guess this may be due to the higher relative importance of the family in 
cultural terms and extended family living among Asians. The overall difference between 
natives and immigrants is unsurprising, given the shifts in networks that new migrants’ 
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experience. Furthermore, we cannot ignore the impact of time, for some respondents the 
past social network was recorded according to the reality in 1945 (65 years ago!), whilst for 
others it was only a year ago. 

 
Table 6.10: Evolution of interethnic contacts II: “Dimension of most important 
members of past and present social network, number of contacts out of a possible eight 
contacts”, by migration background, per neighbourhood (%)  

 Costa de Caparica Monte Abraão Mouraria / Martim 
Moniz Total 

 immigrant native immigrant native immigrant native immigrant native 

Past 
        

7 0.0 0.0 0.0 0.0 0.0 1.5 0.0 0.5 
5 to 6 1.1 1.5 0.0 0.0 0.0 3.1 0.4 1.4 
3 to 4 22.2 16.9 12.5 21.3 12.8 7.7 15.9 16.0 
1 to 2 64.4 63.1 65.9 60.7 59.3 55.4 63.3 59.8 
0 12.2 18.5 21.6 18.0 27.9 32.3 20.5 22.4 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 90 65 88 89 86 65 264 219 

Present 
        

5 to 6 3.0 1.0 2.0 6.0 3.1 5.0 2.7 4.0 
3 to 4 33.3 20.2 25.3 32.0 24.0 22.0 27.6 24.7 
1 to 2 54.5 72.7 54.5 53.0 50.0 54.0 53.1 59.9 
0 9.1 6.1 18.2 9.0 22.9 19.0 16.7 11.4 

Total 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
total abs. 99 99 99 100 96 100 294 299 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  

Past 
Costa de Caparica: chi square = 1.585, df=3; p= 0.663; 
Monte Abraão: chi square = 2.528, df=3; p= 0.663; 
Mouraria / Martim Moniz: chi square = 5.217, df=3; p= 0.266. 

Present 
Costa de Caparica: chi square = 7.360, df=3; p= 0.061; 
Monte Abraão: chi square = 5.864, df=3; p= 0.118; 
Mouraria / Martim Moniz: chi square = 1.013, df=3; p= 0.798. 
 

Similarly, time and migration both have an important role to play in the likelihood that 
important contacts were maintained between the past and the present. Someone who 
moved into the neighbourhood one year ago would be expected to have some overlap, 
whilst this might not be case over a time span of 65 years. If we look at table 6.9 as 
expected we see much higher shares of immigrants with completely new intimate social 
networks. Except, of course, for natives in Mouraria, almost three quarters of who have 
entirely new close friendship circles. This is likely related to length of residence as over 84.0 
per cent moved in more than ten years ago. Moreover, the proportions of natives in general 
with entirely new most important contacts are remarkably high. One needs to be careful 
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when interpreting this though, as these contacts do not include members of the household, 
so an important contact in the present may well have been so in the past, but not included 
in the network since they lived in the same house. For example, a parent or a child who no 
longer lives with the respondent. Thus the case may be that close relationships were 
maintained with more people. Indeed, if we look at table 6.12 this inference may be made, 
as between 42 per cent and just over a half of all natives have ‘always known’ at least one of 
their present most important contacts. Furthermore, if we recall table 6.6, a 
large proportion of the total number of most important contacts were met in ‘my home’ – 
as high as 41.8 per cent in Costa da Caparica. The only statistically significant difference 
between immigrants and natives is in Costa da Caparica, where the largest share of 
immigrants has completely new close contacts and the largest share of natives has 
maintained important contacts, from a cross-neighbourhood perspective.     

 
Table 6.11: Evolution of interethnic contacts III: “Differences and overlapping between the 
past and the present social network of persons who moved into the neighbourhood at age 
18 or older”, by migration background, per neighbourhood (%) 

Number of persons 
that occur both in 
the past and the 
present network 

Costa da Caparica Monte Abraão 
Mouraria / 

Martim Moniz 
Total 

immigrant Native immigrant native immigrant native Immigrant native 

0 71.1 49.2 68.2 57.3 69.8 73.8 69.7 59.8 

1-2 23.3 44.6 27.3 33.7 29.1 20.0 26.5 32.9 

3 and more 5.6 6.2 4.5 9.0 1.2 6.2 3.8 7.3 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 90 65 88 89 86 65 264 219 
Source: Geitonies Lisbon Survey 2009/2010, own calculation; only for persons who named 
somebody in both the past and the current network.  
Costa de Caparica: chi square = 8.240, df=2; p= 0.016; 
Monte Abraão: chi square = 2.724, df=2; p= 0.256;  
Mouraria / Martim Moniz: chi square = 4.081, df=2; p= 0.130.    
 
 
Table 6.12: Evolution of interethnic contacts IV: “Share of most important contacts that the 
respondent has always known”, by migrant background, per neighbourhood (%) 

 Costa de Caparica Monte Abraão Mouraria / Martim 
Moniz Total 

 immigrant native immigrant native immigrant native Immigran
t native 

None 62.2 58.1 40.7 49.5 58.1 49.4 53.9 52.5 
Less than half 14.4 6.5 12.3 13.2 16.2 11.1 14.3 10.2 

Half 7.8 15.1 21.0 14.3 12.2 9.9 13.5 13.2 
More than half 6.7 0.0 6.2 7.7 2.7 7.4 5.3 4.9 

All 8.9 20.4 19.8 15.4 10.8 22.2 13.1 19.2 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 90 93 81 91 74 81 245 265 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 15.385, df=4; p= 0.004; 
Monte Abraão: chi square = 2.455, df=4; p= 0.653; 
Mouraria / Martim Moniz: chi square = 6.138, df=4; p= 0.189.   
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Table 6.13: Evolution of interethnic contacts V: “Ethnic composition by country of birth of 
most important contacts past and present”, by migration background, per neighbourhood 
(%) 
 

Country of 
birth 

Costa de Caparica Monte Abraão Mouraria / Martim 
Moniz Total 

immigrant native immigrant native immigrant native immigrant native 

Past 
        

All born in 
Portugal 

6.3 92.5 15.9 84.9 9.7 86.4 10.5 86.7 

All born 
abroad 

87.3 3.8 68.1 2.7 82.3 4.5 79.5 3.5 

Mixed 6.3 3.8 15.9 12.3 8.1 9.1 10.0 8.8 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 79 53 69 73 62 44 210 170 

Present 
        

All born in 
Portugal 

11.0 91.9 14.3 87.5 18.8 86.0 14.4 88.5 

All born 
abroad 

73.2 0.0 57.1 2.5 60.9 2.0 64.4 1.6 

Mixed 15.9 8.1 26.8 10.0 20.3 12.0 21.3 9.9 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 82 62 70.0 80 64 50 216 192 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Past 
Costa de Caparica: chi square = 98.948, df=3; p= 0.000; 
Monte Abraão: chi square = 77.411, df=3; p= 0.000; 
Mouraria / Martim Moniz: chi square = 67.266, df=3; p= 0.000.   
Present 
Costa de Caparica: chi square = 97.569, df=3; p= 0.000; 
Monte Abraão: chi square = 84.232, df=3; p= 0.000; 
Mouraria / Martim Moniz: chi square = 55.266, df=3; p= 0.000.   
 

Moving to a comparison of the ethnic composition of the most important contacts over 
time, interesting differences can be observed (those between immigrants and natives within 
neighbourhoods are highly significant). Overwhelmingly so, there is very little mixing on 
the part of natives with immigrants at an intimate level, reiterating that which has been 
presented thus far. Indeed, the vast majority of natives’ close contacts in their past social 
networks were born in Portugal (92.5 per cent in CC; 84.9 in MA; 86.4 in MMM). One can 
observe a minute positive evolution in the case of Costa da Caparica and Mouraria (less 
than one percent point). To the contrary, in Monte Abraão, there is a difference of almost 
three percent points between respondents with mono-ethnic networks in the present when 
compared to the past. This could be a sign that the neighbourhood of residence has had a 
negative effect and resulted in higher in-group interactions. The situation among 
immigrants is altogether different, with a significant shift from all contacts being born 
abroad, presumably mostly from the same origin, to more mixed networks, and 
a significant but smaller increase in the proportions whose friends are all born in Portugal. 
Despite this positive change, it is salient for this analysis to underline the fact that the 
majority of immigrants’ close friendship circles are mono-ethnic. The highest degree of 
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mixing is among immigrants in Monte Abraão, perhaps not surprising given their longer 
presence in the country. Still, some of their contacts born in Portugal or ‘mixed’ may 
include fellow PALOP migrants that have Portuguese nationality. The most notable change 
though between the past and the present is among immigrants in Mouraria. The proportion 
of mono-ethnic networks fell by over 20 percent points. The neighbourhood effect has 
obviously been paramount in this case, stimulated quite possibly by the opportunities for 
mixing in different domains within the area, for example, in ethnic businesses, etc. In 
relative terms, immigrants in Costa da Caparica are the most inward focussed at least at the 
intimate level; we have seen that this is the opposite at the weaker end of the contact 
continuum. 
 
To summarise: 

•    The size of networks between the past and the present remained stable for a larger number 
of people than increased. The network grew more for a slightly higher number of 
natives. This is to be expected in light of the impact that the migratory experience has 
on the social network. Higher proportions of immigrants, especially in Costa da 
Caparica, experienced a reduction in the number of their most important contacts, when 
compared with natives, expect for natives in Mouraria. The lowest growth over time is 
among immigrants in Mouraria, a very high proportion of which has no contacts in the 
past or the present (20.9).  

•   Time is likely to be a very definite factor here as for some respondents the past social 
network was recorded in reference to events 65 years ago, whilst for others it was only a 
year ago! 

•   The proportion of respondents in general who have none of the same contacts between 
the past and the present is astonishing. Much higher shares of immigrants have 
completely new intimate social networks, with the exception of natives in Mouraria 
(73.8 per cent). This is of course easier to explain in the case of immigrants. However, 
when we measured the social network we did not include members of the household. 
Thus respondents may have been living with some of their current important contacts 
in past. The highest level of retention of important relationships can be found in 
Costa da Caparica 

• The high degree of in-group interactions remained stable in Costa da Caparica and 
Mouraria, whereas in Monte Abraaõ it increased by three percent points. Albeit a tiny 
increase, when seen in the context of increasing diversity this may be a sign that the 
neighbourhood is hampering interethnic relations. There is an indisputably higher 
degree of mixing on the part of migrants over time. The highest degree is among 
immigrants in Monte Abraão. However, some of their contacts born in Portugal or 
‘mixed’ may include fellow PALOP migrants that have Portuguese nationality. The 
greatest change can be observed in Mouraria where the proportion of mono-ethnic 
networks fell by over 20 percent points. This is likely an effect of the strong dynamic in 
the super-diverse area a well as a question of opportunity. Indeed, the strong presence 
of immigrant entrepreneurship and street life provide situations of encounter. One, 
however, may apply this argument in reverse for the native group as at the initmate level 
interethnic interaction only remained stable. As such, territorial effects are also obvious 
in the other two areas where opportunites for mixing it appears are restrained related 
with the privatised environment in Monte Abraão and the strong presence of the family 
in the social network of natives from Costa da Caparica.  
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7 Modes of  interethnic coexistence 

In the previous chapters the analysis focused the social relations at the neighbourhood 
level, in order to characterize the development of interdependencies in a defined social and 
spatial environment, and looking at the role of place in the development of positive inter-
group contacts and representations. To reach that, several analytical dimensions were taken 
into account: the perceptions and attitudes towards the neighbourhood, images, 
representations and the people living there; trust, images and feelings, about the “other”, as 
well as about contacts on different levels of intimacy (ranging from daily superficial 
relationships to the most intimate relationships of each individual). 

What we are going to do in this chapter is to put together all these analytical categories 
and try to identify dimensions of interethnic contact and different modes of coexistence at 
the local level, in the three case-study areas. For this purpose, in a first stage of the 
research, a factorial analysis was performed using a set of variables illustrating people’s 
representation and embeddedeness in the neighbourhood, evaluation of relations, trust and 
concrete contacts in the place of residence. Then, a typology on the modes of coexistence 
using a cluster analysis based on the factors extracted from the factorial analysis is also 
presented. 

 

7.1. The main dimensions of coexistence 

In order to characterize the daily forms of relationship among populations with 
different ethnic, social and cultural origins in diverse urban settings, fourteen variables, 
grouped in four fundamental analytical dimensions, were selected (Table 7.1): 

• Assessment of the relations, safety and cohesion in the neighbourhood; 

• Attachment to the neighbourhood; 

• Trust; 

• Concrete contacts in the neighbourhood. 

 

The bivariate correlations among the variables allows to describe the intensity and the 
direction of relations among the indicators of the four previously mentioned analytical 
dimensions (Table 7.2). 

In table 7.2 it is possible to observe that the correlations are not very strong, being (-
0.69) the highest value and only five pairs of variables have correlation coefficients equal or 
higher than (+ or - 0.5). However, it is important to stress that most correlation 
coefficients in the table are significant (on the 1 per cent or, at least, 5 per cent level).  

The variables with significant correlations at 1 per cent level with the higher number of 
pairs (12) are indicators of satisfaction with the neighbourhood and with its inhabitants 
(var. 6 – I would miss the people in my neighbourhood when I moved from here and var. 9 - I am proud 
about my neighbourhood). Thus, one can observe a trend in which the people who are least 
satisfied with their place of residence are also the ones who hardly know the people living 
around them or enjoying the daily exchanges with neighbours and therefore, have fewer 
contacts with the other residents. It is also more probable that people who trust others less, 
feel less secure and safe. However, it must be pointed out that the perception of security 
and the levels of residential satisfaction are not affected by the predominance of friendship 
relations with non-residents in the neighbourhood, because the correlations between the 
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proportion of residents in the neighbourhood who are part of the most intimate social 
network (var. 12 - Global current network. spending free time with people living in the neighbourhood; 
var. 13 - Global current network: confidentiality and advice people living in the neighbourhood and var. 
14 - Global current network: helping out people living in the neighbourhood) and the indicators 
assessing the attachment to the neighbourhood and trust to the people in the 
neighbourhood are close to zero. 

 

Table 7.1: Selected variables for factor analysis 

Dimension Question 
Range 

Min Max 

Assessment of the 

relations, safety 

and cohesion in 

the  

neighbourhood 

 

The people in my neighbourhood make me feel safe 
here 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

I feel threatened because of the behaviour of people in 
my neighbourhood 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

I enjoy the daily exchanges with the people in my 
neighbourhood 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

Mostly I have no clue who they are 
1 ( I agree 
strongly) 

5 (disagree 
strongly) 

I know neighbours by name and place of living 
1 ( I agree 
strongly) 

5 (disagree 
strongly) 

Attachment to the 

neighbourhood 

I care about my neighbourhood 
1 ( I agree 
strongly) 

5 (disagree 
strongly) 

I am proud about my neighbourhood 
1 ( I agree 
strongly) 

5 (disagree 
strongly) 

I would miss the people in my neighbourhood when I 
moved 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

Trust Most people in the neighbourhood try to be helpful 
1 ( I agree 
strongly) 

5 (disagree 
strongly) 

Concrete contacts 

in the 

neighbourhood 

Global current network: spending free time  with people 
living in the neighbourhood 

1 (all of 
them) 

7 (None of 
them) 

Global current network: confidentiality and advice 
people living in the neighbourhood 

1 (all of 
them) 

7 (None of 
them) 

Global current network: helping out people living in the 
neighbourhood 

1 (all of 
them) 

7 (None of 
them) 

During the last three months I exchanged small talk 
with 

1 (21 & 
more) 

5 (None) 

During the last three months I visited/I welcomed at 
home 

1 (21 & 
more) 

5 (None) 

Source: Geitonies Lisbon Survey 2009/2010 
 

In order to identify the main structuring dimensions of the daily social relations of the 
residents in the three case-study areas, a factorial analysis with 14 previously mentioned 
variables was made. 

The analysis included 539 individuals because all the cases with missing values in, at 
least, one of the 14 variables were excluded. Five factors were selected, with an eigenvalue 
equal or superior to one (after performing a varimax rotation), which together explain 
65.5% of the total variance (Table 7.3).  
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Table 7.2 – Bivariate correlations 

  1 2 3 4 5 6 7 8 9 10 11 12 13 14 

1 
I know most of them by name and I know where they 
live 

1.00              

2 Mostly I have no clue who they are -0.69 1.00             

3 
During the last three months I exchanged small 
talk with 

0.20 -0.25 1.00            

4 
During the last three months I visited/I 
welcomed at home 

0.11 -0.12 0.27 1.00           

5 
I enjoy the daily exchanges with the people in my 
neighbourhood 

0.20 -0.25 0.29 0.08 1.00          

6 
I would miss the people in my neighbourhood when I 
moved 

0.29 -0.28 0.26 0.12 0.50 1.00         

7 I care about my neighbourhood 0.08 -0.08 0.14 0.08 0.23 0.27 1.00        

8 
The people in my neighbourhood make me feel safe 
here 

0.15 -0.19 0.13 0.05 0.33 0.26 0.20 1.00       

9 I am proud about my neighbourhood 0.22 -0.22 0.15 0.06 0.44 0.43 0.33 0.43 1.00      

10 
I feel threatened because of the behaviour of people in 
NoR 

-0.04 0.13 -0.09 0.00 -0.16 -0.10 0.02 -0.46 -0.16 1.00     

11 Most people in the neighbourhood try to be helpful 0.10 -0.15 0.20 -0.06 0.38 0.34 0.10 0.27 0.24 -0.14 1.00    

12 
Global current network: spending free time  with 
people living in the neighbourhood 

0.15 -0.16 0.21 0.21 0.12 0.18 0.07 0.06 0.13 -0.03 0.07 1.00   

13 
Global current network: confidentiality and advice 
people living in the neighbourhood 

0.15 -0.09 0.15 0.17 0.07 0.15 0.06 0.01 0.15 -0.02 0.01 0.60 1.00  

14 
Global current network: helping out people living 
in the neighbourhood 

0.12 -0.08 0.16 0.22 0.10 0.14 0.05 0.05 0.16 0.00 0.04 0.52 0.66 1.00 

Bold: Correlation is significant at the 0.01 level 

Italic. Correlation is significant at the 0.05 level 

Source: Geitonies Lisbon Survey 2009/2010, own calculation 
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Table 7.3 – Explained variance (after rotation) 

Factor 
Rotation Sums of Squared Loadings 

Total % of Variance Cumulative % 

Factor 1 2.46 17.58 17.58 

Factor 2 2.21 15.81 33.39 

Factor 3 1.73 12.38 45.77 

Factor 4 1.47 10.50 56.27 

Factor 5 1.29 9.22 65.49 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 

 
 
Table 7.4 – Rotated component matrix – factor analysis (loadings) 
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I know most of them 
by name and I know 
where they live 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

0.14 0.10 0.90 -0.01 0.06 

Mostly I have no clue 
who they are 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

-0.14 -0.04 -0.88 -0.10 -0.12 

During the last three 
months exchanged 
small talk with.. 

 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

0.25 0.08 0.17 0.08 0.68 

During the last three 
months I 

visited/welcomed at 
home 
 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

-0.04 0.17 0.02 0.00 0.84 

I enjoy the daily 
exchanges with the 

people in my 
neighbourhood 

 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

0.72 0.02 0.14 0.16 0.13 

I would miss the 
people in my 

neighbourhood when I 
moved 

 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

0.71 0.11 0.23 

0.01 

0.13 

(cont.) 
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I care about my 
neighbourhood 

 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

0.62 0.01 -0.11 -0.19 0.15 

The people in my 
neighbourhood make 
me feel safe here 

 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

0.41 0.01 0.06 0.71 0.04 

I am proud about my 
neighbourhood 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

0.70 0.15 0.10 0.20 -0.04 

I feel threatened 
because of the 

behaviour of people in 
the neighbourhood of 

residence 
 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

-0.01 0.00 -0.03 -0.89 -0.04 

People in the 
neighbourhood try to 

be helpful 
 

1 ( I agree 
strongly) 

5 (disagree 
strongly) 

0.55 -0.01 0.08 0.21 -0.08 

Global current 
network: spending free 
time  with people living 
in the neighbourhood 

 

1 (all of 
them) 

7 (None of 
them) 

0.08 0.79 0.10 0.02 0.14 

Global current 
network: confidentiality 
and advice, with people 

living in the 
neighbourhood of 

residence 
 

1 (all of 
them) 

7 (None of 
them) 

0.05 0.89 0.05 -0.01 0.04 

Global current 
network:  helping out 
people living in the 
neighbourhood 

1 (all of 
them) 

7 (None of 
them) 

0.07 0.85 0.01 0.01 0.09 

Method: Principal Component Analysis., Varimax, Kaiser Normalization. N=539. 
Loadings above 0.50 are displayed in grey. 
Source: Geitonies Lisbon Survey 2009/2010, own calculation. 

 

Factor I - Neighbourhood satisfaction and attachment 

The first factor, relating to neighbourhood satisfaction and place attachment, explains 
17.58% of the total variance. It is defined by a combination of statements assessing the 
relationships among the people living in the neighbourhood, trust and place attachment, 
such as: I enjoy the daily exchanges with neighbours, I miss the people living there when moving out, Most 
people in the neighbourhood try to be helpful, I am proud about my neighbourhood and I care about my 
neighbourhood.  

 

Factor II - Friendship networks in the neighbourhood 

Factor II explains 15.81% of the total variance and is characterized by the spatiality of the 
respondent’s friendship network, assessing the relevance of the social network of each 
individual inside the neighbourhood. It uses three indicators: Spending free time with people 

(cont.) 
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living in the neighbourhood, Asking for (or giving) advice and helping out (or asking for help) other 
residents in the neighbourhood. 

 

Factor III - Knowing the people around 

The third factor explains 12.4% of the total variance and highlights the level of knowledge 
of people living in the neighbourhood, but does not include any measure assessing the 
respondent’s contacts with the neighbours. The variables with higher loadings are the 
following: I know most of them by name and I know where they live (0.90) and Mostly I have no clue 
who they are (-0.88). 

 

Factor IV – Safety and fear 

This factor identifies one dimension related with the perception of safety and the sense of 
fear in the neighbourhood. It explains 10.5% of the total variance and is defined by two 
variables: The people in my neighbourhood make me feel safe here and I feel threatened because of the 
behaviour of people in the neighbourhood.  

 

Factor V - Social interactions in the neighbourhood 

The fifth factor represents the level of concrete contact with people living in the 
neighbourhood. It is defined by one indicator on the level of superficial contact 
(exchanging small talk) and another of more intimate relations (visiting or welcoming at 
home). Both variables have high positive loadings in this factor (0.68 and 0.84, 
respectively). However, it must be pointed out that the relational density of residents in the 
neighbourhood does not present any significant relation with the spatial configuration of 
the individual social networks of the surveyed population. 

 

Table 7.5 – Factor scores, by immigrant background 

Factor Background 
Number  of 

cases 
Mean Std. Deviation Std. Error Mean 

Factor I 
immigrant 265 -0.09 1.01 0.06 

native 274 0.09 0.99 0.06 

Factor II 
immigrant 265 -0.05 1.02 0.06 

native 274 0.05 0.98 0.06 

Factor IIII 
immigrant 265 0.11 0.96 0.06 

native 274 -0.11 1.03 0.06 

Factor IV 
immigrant 265 -0.10 0.92 0.06 

native 274 0.09 1.06 0.06 

Factor V 
immigrant 265 -0.03 1.07 0.07 

native 274 0.03 0.93 0.06 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 
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The comparison of the means of scores in each factor both for the native and 
immigrant population in each of the three neighbourhoods, as well as the Student’s t-test, 
allows to assess if there are significant differences between the two groups of respondents 
(Tables 7.5 and 7.6). 

 

Table 7.6 – Test results for factor scores between natives and immigrants (Independent 
Samples Test) 

Factor scores 

Levene's Test 
for Equality of 
Variances 

t-test for Equality of Means 

F Sig. t df 
Sig. 
(2-

tailed) 

Mean 
Differenc

e 

Std. Error 
Differenc

e 

95% 
Confidence 
Interval of the 
Difference 

Lowe
r 

Uppe
r 

Factor I 

Equal 
variances 
assumed 

,034 ,855 -2,082 537,000 ,038 -,179 ,086 -,348 -,010 

Equal 
variances 

not 
assumed 

  -2,082 535,576 ,038 -,179 ,086 -,348 -,010 

Factor II 

Equal 
variances 
assumed 

,942 ,332 -1,108 537,000 ,268 -,095 ,086 -,265 ,074 

Equal 
variances 

not 
assumed 

  -1,108 534,589 ,268 -,095 ,086 -,265 ,074 

Factor III 

Equal 
variances 
assumed 

4,267 ,039 2,550 537,000 ,011 ,219 ,086 ,050 ,387 

Equal 
variances 

not 
assumed 

  2,553 536,276 ,011 ,219 ,086 ,050 ,387 

Factor IV 

Equal 
variances 
assumed 

6,715 ,010 -2,184 537,000 ,029 -,188 ,086 -,356 -,019 

Equal 
variances 

not 
assumed 

  -2,189 531,324 ,029 -,188 ,086 -,356 -,019 

Factor V 

Equal 
variances 
assumed 

7,185 ,008 -,703 537,000 ,482 -,061 ,086 -,230 ,109 

Equal 
variances 

not 
assumed 

  -,701 520,940 ,483 -,061 ,086 -,230 ,109 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 

 

In tables 7.5 and 7.6 it is possible to observe statistically significant differences between 
the Portuguese respondents and those of immigrant origin at the 5 per cent level, in the 
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means of scores in factors I (Neighbourhood satisfaction and attachment), III (Knowing 
the people around) and IV (Safety and fear). These results are in accordance with the 
conclusions presented in previous chapters being possible to say there is a trend showing 
that immigrants give more value to the social interactions in the residential area, assess in a 
more positive way safety and are more attached to the neighbourhood of residence, 
comparatively to the natives. However, the natives show a higher general knowledge of 
other residents due to their longer period of residence in the neighbourhood. 

The mean of scores in factors II (Friendship networks in the neighbourhood) and V 
(Social Interaction in the neighbourhood) show, that generally speaking, the 
neighbourhood-based networks and the contacts with people living in the neighbourhood 
are more important for immigrants than for natives because these have a less confined 
relational space than the immigrants, mainly when comparing them to the newcomers to 
Portugal and to the neighbourhood. 

The results of the factor analysis have identified five clear dimensions of social 
interactions in Lisbon multiethnic neighbourhoods. In the next section we will try to 
explore different modes of coexistence, based on the empirical definition of groups of 
individuals who share similar scores in the five selected factors. 

 

7.2. Exploring modes of coexistence – Cluster Analysis 

Using the five structuring dimensions of daily social interactions among individuals with 
different ethnic, social and cultural backgrounds, the research team tried, firstly, to set up a 
typology of the “modes of coexistence” in the three case-study areas in Lisbon. Then, 
based on the identification of differentiating attributes of individuals included in each 
cluster (age, social, economic, ethnic and cultural) and also on the features of their 
respective places of residence, it was possible to define the main explaining factors of the 
communalities and divergences observed in the representations, daily practices and 
interactions that affect relations between social and ethnic groups.  

The typology of the “modes of coexistence” was made from a cluster analysis (K-
means) of the scores of the five factors obtained in the factorial analysis and already 
described in a previous section. This led to the identification of five clusters. The number 
of cases per cluster ranges from 78 (cluster 2) to 139 (cluster 5) (Table 7.7). 61 out of the 
600 respondents were not included in the cluster analysis due to missing values on the 
variables included in the factor analysis. 

 
Table 7.7 – Number of cases in each cluster 

Cluster Number of cases 

1 97 

2 78 

3 121 

4 104 

5 139 

Valid 539 

Missing 61 

Total 600 

Source: Geitonies Lisbon Survey 2009/2010, own calculation 
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The characterization of each group was made based on the mean distribution of the 
scores of each one of the five factors (Table 7.8), as well as on the means of the original 
variables per cluster. 

 
Table 7.8 – Mean distribution of the scores in each factor, per cluster 

Cluster number 
Cluster number 

Factor scores (Factor scores  (mean in each cluster group)h cluster group 
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1. Positive awareness of 
neighbours; neighbourhood 
satisfaction and 
neighbourhood based social 
networks; weak general 
contacts with neighbours. 
(N=97) 
 

-,19 -1,61 -,37 -,06 ,33 

2. Neighbourhood 
dissatisfaction, insecurity and 
anonymity in the 
neighbourhood; friendship 
networks outside the 
neighbourhood; (N=78) 
 

,35 ,29 ,19 1,65 ,20 

3. Neighbourhood 
satisfaction; positive 
awareness of neighbours; 
friendship network outside 
the NOR (N=121) 
 

-,43 ,68 -1,03 -,20 -,16 

4. Satisfaction and 
attachement to the 
neighbourhood; weak general 
knowledge of the people and 
high levels of interaction with 
neighbours; (N=104) 
 

-,18 -,13 ,66 -,17 -1,18 

5. Weak embeddedness and 
neighbourhood indifference 
(N=139) 

,44 ,46 ,55 -,58 ,68 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 

 

The descriptions of the clusters are as follows: 

Cluster 1 

This group comprises 97 respondents. It is characterised by a positive awareness of 
neighbours and a moderate neighbourhood satisfaction. People in this cluster tend to agree 
with statements such as “I enjoy the daily exchanges with people in my neighbourhood” 
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(mean: 2.15), “I care about my neighbourhood” (mean: 2.27), “I am proud about my 
neighbourhood” (mean: 2.22) and “I would miss the people in my neighbourhood, when 
moving away” (mean: 2.59). However, the main differentiating element of this group 
comparatively to the others is the relevance of the friendship network in the 
neighbourhood, in which the share of people living in the same neighbourhood in the total 
number of contacts in the social network, for the three types of contacts taken into account 
(spending free time, helping out and asking for or giving advice) varies between 59.8% and 
79.4% (Fig. 7.1). 

 

Fig. 7.1 – Cluster 1 - Share of people living in the same neighbourhood in the total number 
of contacts in social network, by type of contact/activities (%) 

 
Source: Geitonies Lisbon Survey 2009/2010, own calculation. 

 

Despite the exclusiveness of the social network in the neighbourhood, people in this 
group have low levels of general contacts with neighbours. This means that the social 
interactions in the neighbourhood are intense, but very selective.  
 

Cluster 2 

The second group comprises 78 individuals. It is characterized by a high feeling of 
insecurity and fear towards certain groups of people, by a huge discontentment and also by 
a weak embeddedness in the neighbourhood. Therefore, the respondents included in this 
cluster, on the contrary to the respondents of the previous one, tend to disagree with 
statements such as: “I would miss the people in my neighbourhood, when moving away” 
(mean: 3.54), “The people in my neighbourhood make me feel safe here” (mean: 3.95) or 
“I am proud about my neighbourhood” (mean: 3.32). Reinforcing the predominance of a 
negative social representation of the neighbourhood and of its residents, the respondents 
tend to agree with the following statements: “I feel threatened because of the behaviour of 
people in the neighbourhood” (mean: 2.13) and “I would move away from here with 
pleasure” (mean: 2.31). 

The poor image of the neighbourhood and the feeling of insecurity caused by the 
behaviour of some people limit the contacts and increase the anonymity of the resident 
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population. Thus, the respondents included in this cluster do not generally recognize and 
have few contacts with the people living around them in the neighbourhood, and privilege 
social relations outside the neighbourhood, being the more intimate contacts with other 
residents of the same neighbourhood quite rare (Fig 7.2). 

 

Fig. 7.2 – Cluster 2: Share of people living in the same neighbourhood in the total number 
of contacts in social network, by type of contact/activities (%) 

 

Source: Geitonies Lisbon Survey 2009/2010, own calculation 

 

Cluster 3 

The third group is the second largest being composed of 121 respondents. People from 
this cluster are highly embedded in the neighbourhood (even higher than in cluster 1), 
displaying high levels of satisfaction and attachment towards the place of residence and 
trust in the neighbours. This is observable in the mean of the scores of factors I, III, IV 
and V , as well as in the fact that most of the respondents agree with statements such as: “I 
enjoy the daily exchanges with people in my neighbourhood” (mean: 1.95), “I care about 
my neighbourhood” (mean: 2.13), “I feel attached to this place” (mean: 2.11), “I am proud 
about my neighbourhood” (mean: 2.25), “I would miss the people in my neighbourhood, 
when moving away” (mean: 2.27) and “I know most of them by name and where they live” 
(mean: 2.49). 

The daily interactions with neighbours are also more frequent comparatively to cluster 
1. However, the most intimate contacts are mainly established with people who do not 
reside in the neighbourhood (Fig. 7.3). 
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Fig. 7.3 – Cluster 3: Share of people living in the same neighbourhood in the total number 
of contacts in social network, by type of contact/activities (%) 

 

Source: Geitonies Lisbon Survey 2009/2010, own calculation 

 

Cluster 4 

Cluster 4 is composed of 104 respondents and shows some common aspects with 
groups 1 and 3. It is different from the first group due to the fact that its members have a 
social network less centred in the neighbourhood (Fig 7.4) and is also distinct from the 
third group because it does not identify the people of the neighbourhood. Notwithstanding 
this fact, and also oppositely to the general trend observed in the other two clusters, the 
respondents display a high level of daily interaction with fellow residents, both in the public 
and private sphere (exchanging small talk – mean: 1.34; and visiting / welcoming at home – 
mean: 2.66). 

 

Fig. 7.4 – Cluster 4: Share of people living in the same neighbourhood in the total number 
of contacts in social network, by type of contact/activities (%) 

 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 
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Cluster 5  

This cluster comprises one quarter of the respondents included in this analysis and is 
different from the others due to the ignorance and indifference of the respondents towards 
the people who live in the same neighbourhood. However, the anonymity and the weak 
interaction with other residents neither influence negatively the perception of security nor 
the trust in the people of the neighbourhood. Thus, generally speaking, the individuals who 
are part of this group tend to disagree with statements such as: “I would miss the people in 
my neighbourhood, when moving away” (mean: 3.68), “I know most of the people by 
name and I know where they live” (mean: 4.29); “People in the neighbourhood try to take 
advantage of me” (mean: 4.20) or “I feel threatened because of the behaviour of people in 
the neighbourhood” (mean: 4.32). The low level of relationship of these respondents in the 
neighbourhood of residence does not imply isolation, but rather the development of social 
networks outside the neighbourhood (Fig. 7.5). 

 

Fig. 7.5 – Cluster 5: Share of people living in the same neighbourhood in the total number 
of contacts in social network, by type of contact/activities (%) 

 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 
 

The effort to define a typology of modes of coexistence in the three case-study areas of 
the Metropolitan Area of Lisbon allowed us to identify daily modes of relationship 
characterized by distinct levels of embeddedness in the neighbourhood. The analysis of 
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the analysis led the research team to define five modes of coexistence corresponding to 
different levels of satisfaction and embeddedness in the neighbourhood, as well as different 
feelings of trust or fear towards the “other”.  

Groups 2 and 3 correspond to very contrasted modes of coexistence. The first is 
characterized by a high level of discontentment with the neighbourhood, weak social 
relationship with the neighbours, insecurity and fear with the behaviour of some 
individuals. Group 3 represents the opposite situation, although the strong attachment to 
the neighbourhood is not translated in a confinement of social networks to the place of 
residence; on the contrary, the closest relationships are mainly established with people 
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living outside the neighbourhood. Group 1 is different from all the others because its social 
network is confined to the area of the neighbourhood. Group 4 corresponds to an 
intermediate situation, sharing some common elements to cluster 1 and other elements to 
cluster 3. Finally, cluster 5 is the one showing the lack of attachment to the place of 
residence more clearly and also the typical anonymity of the suburbs where people just go 
to sleep, and the characteristic mobility of our present time. Therefore, that detachment is 
not a result of conflicts, lack of trust, or fear towards the behaviour of people who reside in 
the same place. 

 

7.3 Comparing modes of coexistence 

In the last paragraph, five different “modes of coexistence” have been identified in the 
three case-study areas. In order to understand the possible explaining factors of the 
differences identified in each of these modes, an analysis of their distribution per 
neighbourhood will be done, as well as an identification of the more adjusted modes to the 
forms of social interaction of immigrants and natives. The communalities and the 
differences found between territories and social or ethnic groups will provide significant 
information about the dynamics of interethnic relations and the way interethnic relations 
are spatially articulated.  

In table 7.9 there is a distribution of respondents in the three neighbourhoods according 
to the previously described 5 modes of relationship. It is worth remarking the statistically 
significant differences between the three neighbourhoods. In Monte Abraão approximately 
37% of the respondents are weakly embedded in the neighbourhood and around 20% are 
highly dissatisfied with the place of residence and dislike their exchanges in the 
neighbourhood. They also have an important external social network and feel threatened 
by the behaviour of other people. The anonymity of residents and the weak relational 
density, superficial and intimate, observed among the inhabitants of the neighbourhoods is 
reflected in the feeling of insecurity expressed by some of the respondents and also in the 
closing of some groups upon themselves. Its recent development and its features of 
residential suburb of Lisbon with a predominance of high-rise buildings (with five, or even 
more, floors), few local shops, services and public facilities reduces the opportunities of 
contact among residents, increases the anonymity, potentiates the territorial uprooting and 
drives social interactions towards places and people living outside the neighbourhood. 

Most of the residents (aged 25 or older) are attached and highly embedded in the 
neighbourhood, just like in Costa da Caparica and, oppositely to what happens in Monte 
Abraão, approximately one fifth of the respondents have very limited social networks, 
circumscribed to the territory of the neighbourhood. However, at the same time, 
approximately another fifth of the respondents have few contacts with the rest of the 
residents, feels insecure and threatened by the behaviour of some people in the 
neighbourhood.  

Among the three case-study areas, Costa da Caparica is the one showing more 
embeddedness among its residents with the neighbourhood, being also the area where the 
conflict relations, shown by the feeling of insecurity and fear, have least expression – only 
4.7% of the respondents are included in the “Mode 2“. In spite of this, it must be pointed 
out that similarly to Mouraria / Martim Moniz, 19.9% of its residents reveal a major lack of 
knowledge and indifference towards the general population, although that uprooting and 
anonymity do not put at stake a peaceful coexistence with the remaining residents. 
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Table 7.9 – Modes of coexistence by neighbourhoods 

 Costa da 
Caparica 

Monte 
Abraão 

Mouraria/
Martim 
Moniz 

Mode 1 – Positive awareness of neighbours; 
neighbourhood satisfaction and neighbourhood based 
social networks; weak general contacts with neighbours  
 

21.99 8.14 23.30 

Mode 2 – Neighbourhood dissatisfaction, insecurity and 
fear; friendship networks outside the neighbourhood 
 

4.71 19.19 20.45 

Mode 3 – Neighbourhood satisfaction and attachment; 
knowledge and positive awareness of fellow residents 
 

25.13 13.95 27.84 

Mode 4 – Satisfaction and attachment to the 
neighbourhood; weak general knowledge of the people 
and high levels of interaction with neighbours 
 

28.27 22.09 6.82 

Mode 5 - Weak embeddedness and neighbourhood 
indifference  

19.90 36.63 21.59 

Total 100.00 100.00 100.00 
Total abs. 191 172 176 

Source: Geitonies Lisbon Survey 2009/2010, own calculation; Chi square=76.198; df=8; p=0.000  
 

What conditions can be pointed out to be causal to the development of these different 
modes of coexistence in each neighbourhood? Are there differences between natives and 
migrants, sharing the same residential space? – The comparison in each neighbourhood of 
the distribution of frequencies of both groups by the five modes of coexistence, 
represented in figure 7.6, as well as the analysis of the chi square, show that only in Monte 
Abraão are there no significant differences, at least at per cent level, between Portuguese 
and immigrant residents. Despite this, it is important to stress that the representations of 
insecurity and fear towards other groups have larger expression among the autochthonous 
population and the proportion of immigrants with weak embeddedness and 
neighbourhood indifference is higher than among the natives (39.5 and 33.7%, 
respectively).  

Costa da Caparica is the neighbourhood where the differences in the modes of 
interethnic coexistence between immigrants and natives are more relevant. It is possible to 
see that immigrants are much more embedded in the area than the natives. Only 17 out of 
100 immigrants, belong to groups characterized by low levels of social interactions in the 
neighbourhood (modes 2 and 5), and only 2.1% are part of the first group; that is, the way 
they relate with other inhabitants of the neighbourhood is full of lack of trust, feelings of 
fear and high dissatisfaction. In the case of the Portuguese population, the sum of these 
two clusters represents a substantial higher share (32.3%, of which only 7.5% correspond 
to the “mode 2”). Immigrants are over-represented in “mode 4” (38.9%), displaying high 
levels of satisfaction and attachment to the neighbourhood as well as high levels of 
contacts with neighbours, mainly in the public sphere, despite the fact that they have weak 
general knowledge of the people living around them. Natives present a more scattered 
distribution pattern across the five “modes”, although the highest frequency corresponds 
to “mode 3” (27.1%). 
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Figure 7.6 – Modes of (interethnic) coexistence by neighbourhood and migration 
background 

 

Mode 1: Positive awareness of neighbours; exclusive friendship network in the neighbourhood of 
residence;  

Mode 2: Neighbourhood dissatisfaction, insecurity and fear; friendship networks outside the 
neighbourhood;  

Mode 3: Neighbourhood satisfaction and attachment; knowledge and positive awareness of fellow 
residents;  

Mode 4: Satisfaction and attachment to the neighbourhood; weak general knowledge of the people 
and high levels of interaction with neighbours;  

Mode 5: Weak embeddedness and neighbourhood indifference. 

Source: Geitonies Lisbon Survey 2009/2010, own calculation. 
Costa de Caparica: chi square= 13.240; df=4; p=0.010 
Monte Abraão: chi square=6.840; df=4; p=0.145 
Mouraria / Martim Moniz: chi square= 9.901; df=4; p=0.042 

 

In Mouraria/ Martim Moniz it is worth stressing the huge difference in the 
neighbourhood embeddedness between the autochthonous and the immigrant residents, 
with both populations being over-represented in the extreme modes. The natives in mode 
1, are essentially characterized by individual friendship networks circumscribed to the 
neighbourhood territory, whereas the immigrants in mode 5 (31%) are defined by the lack 
of knowledge and indifference towards the co-inhabitants of the same residential area. 
Another distinguishing element that excels in the analysis of figure ????, is the proportion 
of Portuguese respondents included in mode 2 which is quite higher comparatively to the 
share of immigrants in the same mode, stressing the relevance of the feeling of insecurity 
due to the behaviour of some groups of people, in the generation of stigmatized images of 
the neighbourhood and respective inhabitants, as well as in the limitation of contacts and 
social relations to the neighbourhood area. 

The differences observed in social interactions in the three neighbourhoods identify two 
fundamental components of change/variance: territorial characteristics and the 
demographic and socio-ethnic profile of the residents.  
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Monte Abraão emerges as a commuting suburban area where social relations are 
constrained by the unique socio-economic (lack of services and shopping areas, limited 
presence in the neighbourhood due to the development of professional activities outside 
the neighbourhood) and urban (high density, few public spaces) features. The general level 
of social contacts is more reduced in this neighbourhood but the relative proximity 
between immigrants and natives seems to be higher. 

Costa da Caparica is an old recreation area progressively transformed in a residential 
suburb that is marked by a very recent wave of Brazilian migrants.  These features mark the 
structure of social relations that is characterised by the openness of Brazilians who develop 
and evaluate more positively the superficial dimension of interaction but largely restrain 
their intimate contacts to their own group. 

Mouraria is an inner city area experiencing a fast social change due to the settlement of 
immigrants, from disparate origins, with some over-representation of Chinese and South 
Asians.  Compared to the other neighbourhoods, this is a more polarised area in terms of 
age structures (young immigrants vs. old local residents) and education levels. In terms of 
social contacts, this results in low levels of general intimate contacts – situation that is 
strengthened by the small dimension of the flats and the housing conditions – and in a 
degradation of superficial social contacts, according to the perception of locals.  

 
 
8. Concluding remarks 

The main research objective of the GEITONIES project, as stated in the project 
proposal is to explore how, and in which contexts interdependencies, be they of a 
consensual or conflictual nature, develop between different individuals/groups in multi-
ethnic neighbourhoods and the impact that this has on the progression toward more 
tolerant and cohesive European societies. Furthermore, it also aims to explore the role that 
place and neighbourhood factors play in developing or hindering belonging, intercultural 
interaction and tolerance.  

In accordance with the project’s name, the neighbourhood context has been adopted as 
the field of research, given it is a place where daily social practises, representations and 
group relations develop and give meaning and identity both to the physical space and to the 
inhabitants. 

In this report the first outcomes of the survey conducted in the three case study areas in 
the Lisbon Metropolitan Area are presented. 

The analysis and measurement of neighbouring, general social interaction and personal 
social networks is widely conceived as a complex exercise, given the fact they are 
conditioned by individual and contextual processes. The complex intertwining of 
compositional and neighbourhood effects on the process of neighbouring and 
neighbourhood satisfaction was unmistakeably highlighted in chapter 4. Indeed, the 
overview of the dimensions of interethnic coexistence, which comprised chapter 5 and 6, 
proves beyond doubt that any simple depiction or analysis of (interethnic) social 
interactions and more intimate friendship networks will not be easy. The sum of the 
different types of interaction presented along a contact continuum, from weak interaction 
(a simple “hello” for instance) to the most intimate circle of friends (with who we share 
worries or lend money from, etc) is not an easy equation to complete. Indeed, the different 
elements intertwine to form a multifaceted picture, and indeed, human relations should be 
understood as so. As such, we should expect policy recommendations and, of course, 
responses to consider this complexity. One of the most concrete things we could say at this 
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point is that there is no ‘one-size-fits-all’ measure that could be conceived to promote 
interethnic relations or as we have seen social relations in general.  

Keeping the multifaceted nature of the phenomena in mind, at this stage we can make 
some broad generalisations and identify specific factors that influenced in differing degrees 
each dimension examined in the current report (from general neighbourhood perceptions 
through to the most intimate social network). Our framework for analysis was largely based 
on a comparison by background (i.e. being a native or of immigrant background) and a 
comparison of groups across neighbourhoods in light of the specific neighbourhood 
effects. The diversity that was found in any combination of the aforementioned elements is 
difficult to sum up and explain, however, three main factors were found consistently across 
different contact fields and contact types. This is true both at the cognitive level (thinking 
and perceiving) and at the structural level (considering actual behaviour). The first factor is 
that of being an immigrant or not. Although this is obviously allayed to a certain degree by the 
second factor, socio-demographic characteristics or compositional effects, there is still evidence 
that it moderates to a certain degree attitudes, social interactions and personal networks. It 
is crucial though to emphasise in this respect the important inter-group as well as intra-
group differences among the immigrant sample. The inter-group differences were seen to a 
certain degree throughout the report given the predominance of particular origins in each 
neighbourhood. However, intra-group differences can be seen more clearly in chapter 7, 
given the fact that immigrants within the same neighbourhood contexts are represented in 
the five different modes of interaction.   Finally, the third factor is the effect of the 
neighbourhood, which encompasses it in its entirety, including position in the city, the 
physical and social environment, stigma, public culture, infrastructure (institutional and 
commercial), etc. 

Perceptions of neighbouring and the neighbourhood are influential aspects when one is 
in-tending to identify different modes of interethnic coexistence, once they represent the 
individual (and societal) cognitive framework upon which that coexistence is going to be 
promoted or hampered. Concerning the first dimension, it was possible to acknowledge 
that immigrants tended to express more positive opinions, either when speaking about 
their familiarity amongst neighbours, sense of local cooperation, safety and assessment of 
criminality, or the quality of the infrastructures. Their sense of pride about their dwelling 
areas is also higher and they showed less prominent intentions to move away. In 
accordance with the literature focusing on this matter, their good evaluations on safety, 
daily interactions and infrastructures explain their better opinions on their neighbourhood’s 
reputation and evolution. As expected, the latter does not hold true only for the evaluation 
of discriminatory and unfair behaviours, where immigrants’ (logical) higher vulnerability is 
expressed through less positive answers. 

Respondents’ age and educational level also proved to be to some extent significant in 
conditioning their answers. Attempting to identify some patterns, it is possible to say that 
older residents appear to be more sensitive towards feeling more identified with their 
neighbourhood and trustful about their interactions with neighbours. On the contrary, at a 
general (society) level, younger people tend to be more tolerant and comprehensive about 
immigration. A higher education attainment confirmed to be, for some variables, correlated 
with fewer interactions with co-residents. Higher educated individuals also appear to 
articulate more tolerant views on immigration and express a greater acknowledgement of 
tensions in their neighbourhoods and (local and general) unfairness/discrimination against 
immigrants. Length of residence in the neighbourhood may also be recognized as a 
significant variable, with longer permanencies usually accounting for poorer evaluations 
about the neighbourhood and neighbouring relations. 
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Not disregarding the importance of the aforementioned social and demographic 
variables, contextual aspects (related to each neighbourhood) seem to be, as it happened 
with the background, decisive for the explanation of differences in attitudes and 
perceptions about the neighbourhoods and the neighbouring relations. A first aspect to be 
underlined is the higher indifference towards neighbours seen in Monte Abraão, a “classical 
suburb-dormitory” area. In Mouraria / Martim Moniz, a “typical” and more traditional 
neighbourhood located in Lisbon’s city centre, assessment of infrastructure is poorer whilst 
social interactions seem to be more positively evaluated. Contrarily, in Costa da Caparica, 
infrastructures are assessed more positively; social interactions are generally also seen in a 
positive manner with the exception of variables relating to trust and discrimination, for 
which poorer evaluations have generally been made. 

Moving from more cognitive perceptions of neighbouring and the neighbourhood to 
actual interactions, there are some particularities that can be hightlighted with regards to 
the first factor, immigrant background.  In terms of general levels of knowledge and 
awareness of co-residents, natives tend to be more well informed and familiar, at least from 
a distance, with fellow resdients. Despite this overall familiarity, correlated with length of 
residence, immigrants tend to evaluate actual weaker social exchanges more positively.  As 
such, regardless of  neighbourhood context there is only a slight variation between the 
number of immigrants who exchange small talk with members of their own ethnic group 
and with natives. This is telling of the apparently stronger outward focus immigrants have 
in the public arena, as well as a question of probablity of exposure. On the other hand, 
natives engage in small talk more frequently with other natives. By and large,  levels of 
interethnic contact are restricted among natives, (lowest level found in Mouraria, highest in 
Monte Abraão). Common to both immigrants and natives is the tendancy for contacts to 
become more focused on members of the same group as intimacy increases (interacting in 
the home).  

Moving to what were termed as global social networks, meaning the friendship network 
as a whole (though disaggregated by four types of contact), in terms of size, immigrants 
have a slightly more limited number of friends than natives. Portuguese respondents have 
an almost exclusively in-group friendship network across all contact fields.  In the face of, 
higher levels of interethnic interaction on a superficial level in the neighbourhood, 
immigrants become increasingly in-group focussed as the intimacy of the contact increases 
(i.e. from spending leisure time to substantive help or giving or receiving advice). This 
‘narrowing in’ of the global social network, which includes decreasing in size and in 
increasing in ethnic homogenity as the intimacy level of a contact increases is further 
reinforced by a greater family focus and a rising importance of same sex relationships. The 
gender compositon of the social network is much more distinct among immigrants, with a 
clear predominace of same sex relationships (particularly among Asians in Mouraria).  

In terms of the size of the most intimate circle of friends of the immigrants it is difficult 
to generalise by background, there are clear effects by neighbourhood and the socio-
demographic charactersitcs of the population in each area. However, one can comment on 
the  limited number of friends that all respondents have in common (especially both 
groups in Mouraria and immigrants in Monte Abraão.). There are, nonetheless, differences 
between immigrants and natives regarding the type of relational circumstance that the close 
friendships of the respondents are rooted. There is a clear predominance of the family 
among natives (as well as the neighbourhood in Mouraria), which arguably has a strong 
cultural component.  There is less consistency across immigrant groups, with the 
neighbourhood being important in Costa da Caparica and Mouraria and the family 
(showing similar tendencies to natives) for mainly PALOP migrants in Monte Abraão. The 
different stages in the migratory process of these groups may explain this, with the PALOP 
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group more consolidated and established and largely dominated by migration for family 
reunification. Meeting contacts as colleagues, fellow students or housemates is of 
significance for all, but to a greater degree for immigrants. If we consider where people first 
met, the private sphere (in the home) is more important for natives as a place of first 
meeting and continues to be so for subsequent encounter, although this dominates overall 
regardless of background. It thus becomes increasingly obvious that a large part of the 
respondnets most intimate contacts are formed in the private domain which necessitates a 
prior connection, rather than among strangers. Despite this, public space plays a surprising 
role, especially in Mouraria, where more than one quarter of intimate contacts, regardless of 
background, were established (its relevance diminishes as a place to socialise with friends). 
The workplace is of greater significance among immigrants (keeping in mind differences in 
economic activity within our sample) as a place of first meeting. However, it is of limited 
bearing as a place to socialise with friends today, though it is more important for 
immigrants than natives. 

If we consider the evolution of the closest social network between the past and the 
present, in general terms we can conclude that it remained stable for a larger number of 
people. However, it increased in size for a slightly higher number of natives and decreased 
for more immigrants. This is not surprising in the least given the impact of migration on 
the composition of the social network. Higher proportions of immigrants did not have 
close friends in the past or present, suggesting a greater reliance on housemates or the 
household (which is likely to be more ample than that of natives, given the incidence of 
shared housing). Furthermore, for the same reasons, substantially higher proportions of 
immigrants have completely new intimate social networks (with the exception of natives 
in Mouraria).  

In terms of neighbourhood effects the following can be said as way of a summary on 
network dynamics in each of the three neighbourhoods. 

Costa da Caparica is an old recreational area which has been progressively transformed 
into a residential suburb. The character of the area is also related to the population that 
lives there who have already been described as having overall positive perceptions about 
the area. Indeed, natives in the area have in general terms lived there for long periods of 
time, expressed in the  higher levels of general knowledge of people in the neighbourhood 
that they possess when compared with recent immigrants. The lower level of general 
knowledge and awareness of fellow residents that was registered by immigrants, 
interestingly, does not hamper levels of general sociability in the street. In fact, the area 
surfaces as having a positive social environment in the public sphere seen through the high 
frequency of daily encounters. Indeed, the structure of social relations in the public domain 
is characterised by the openness of Brazilians. What we might term the ‘Brazilian effect’ is 
characterised by the highest frequency of weak social contact among both groups as well as 
higher levels of home visits, particularly among immigrants. However, when we look at the 
group direction of the contact, we see that for more intimate contacts it becomes 
increasingly inward focused. The influx of immigrants into the area does not seem to have 
been perceived as having a negative impact on either the frequency or the quality of contact 
in the area, which may be suggestive of the fact that new immigration to the area has not 
altered neighbouring bonds to a great degree. As such, evaluations of quality and quantity 
over time reveal a very stable picture among natives. On the other hand, immigrants, linked 
to their recent arrival, experienced an increase in the number and quality of contacts. 

In terms of global social networks, Portuguese have more friends than immigrants in 
the area, even if immigrants’ networks are least restricted when compared to corresponding 
groups in the other two areas.  There is clear evidence of a reasonably well developed in-
group support system, which also appears to be neighbourhood based (although it 
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disperses slightly with more intimate contacts). On the other hand, despite the relevance of 
the neighbourhood for natives, they rely more on relatives. When we consider the closest 
circle of friends, natives have a more restricted number of friends than immigrants. 
Brazilians in this context appear to constrain their intimate contacts to a much larger extent 
to their own group, with over half being concentrated in the neighbourhood. Undeniably 
the neighbourhood is an important locus for close contacts among natives, yet as we saw 
for the global social network family members dominate. Thus despite high levels of weak 
social interaction more meaningful social interactions are largely in-group.    

Monte Abraão emerges as a typical commuter suburb, where levels of anonymity as well 
as indifference are notably high. It is set apart by the seemingly weak social environment in 
the public domain with very low general levels of awareness or familiarity with fellow 
residents. There is a close proximity between immigrants and natives in this aspect, which 
reflects the relative homogeneity in socio-demographic terms between the two. In line with 
what may be thought of as typical of suburban living in general, privacy defines most of 
public culture and daily interactions between neighbours. This relatively privatized 
environment (in the neighbourhood) is seen through low frequencies of weak social 
interactions among both groups. Despite this, in comparison with other areas there is more 
out-group interaction from both groups, to the extent that more immigrants exchanged 
small talk with natives than with members of their own group. This is not, however, 
replicated in interactions in the private domain of the home, which are extremely limited 
among immigrants. The relatively high levels of home visits among natives suggests that at 
least to some extent more intimate social relations do exist in the area, even if they are 
consigned to the private domain and largely exclusive. Proximity of perception is observed 
again with regards the evolution in the quantity and quality of social interactions over time. 
This can be interpreted as an indication of the high level of consolidation and stability in 
the area, related also with the predominance of home ownership.  

The proximity between both groups in terms of how people think (re general knowledge 
and awareness of neighbours) is merely at the cognitive level, when we look at actual 
interaction we begin to see a divergence in behavioural patterns. This is seen through the 
reduced number of friends that comprise the global network of immigrants in the areas, 
which is largely circumscribed by familial bonds. This is true when compared to both 
natives in the area and other immigrants. In general terms, Portuguese respondents in the 
area have fewer relatives in their global networks, however, the presence of members of the 
family increases with intimacy. Networks are not neighbourhood-based in the least; high 
proportions of both groups have few or no contacts in the area (upwards of 70 per cent). 
Still, to a limited extent, there are signs of some close relations in the area. Among 
immigrants the share of friends they have in the neighbourhood increases slightly as the 
contact field becomes more intimate. Similarly, as levels of intimacy increase among natives 
the change occurs at the two extremes with slightly more having both no one in the 
neighbourhood and the entire network there.  

When confining the analysis to the most important contacts of the respondents, again 
immigrants have much more limited circles. On the other hand, natives emerge as having 
the higher number of closest friends compared with their compatriots. Their networks, 
however, are largely in-group. While barely significant, over time this appears to have 
strengthened ever so slightly. In the ambit of increasing ethnic diversity in the 
neighbourhood it may be an indication that the neighbourhood is hampering interethnic 
interaction, or at least not facilitating it. This is very tentative and without more in-depth 
research it is impossible to confirm. To the contrary, immigrants’ most personal contacts 
have the most diverse make-up (less than 60 per cent are comprised of compatriots) - this 
is strengthened over time. It is important to reiterate once again that some of their contacts 
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born in Portugal may include fellow PALOP migrants that have Portuguese nationality. 
Regarding the type of relational circumstance we can point out further similarities between the 
groups namely the importance of the family followed by colleagues, fellow students or 
housemates, most of which live outside the neighbourhood in the metropolitan area.  

Mouraria has already been described as a ‘typical’ more traditional neighbourhood in the 
inner city, which has experienced a rapid diversification in terms of the ethnicity of its 
residents. Indeed, this is highly visible among the population in the public domain as well 
as in the typefaces, shop fronts and restaurants related to ethnic entrepreneurship in the 
area. This vibrant dynamic and busyness is reflected in the higher levels of weak social 
interaction in the public domain (small talk). However, the area is more polarised in terms 
of age structures and education levels in comparison with the other areas, this results in low 
levels of more intimate contacts (home visits) among neighbours – a situation that is 
strengthened by the small dimension of the flats and the housing conditions. Accordingly, 
there are clear divergences between the evaluations that both groups made of the evolution 
of contacts with negative evaluations from natives in contrast with positive ones on the 
part of immigrants. This distinct difference between the same groups is notable again in the 
global network. The size of the network is generally more limited among natives and is 
overwhelmingly mono-ethnic. Whilst, new immigrants in the area rely largely on in-group 
support, it is to a lesser degree than in other areas. The networks of natives are more 
neighbourhood-based than immigrants, with a negative trend between neighbourhood 
concentration and levels of intimacy (the opposite trend is seen when the share of the 
family is considered). Lower levels of education among natives and poor language skills 
among immigrants result in more geographically concentrated networks in the area.  

Concerning the most important contacts of the respondents, immigrants have more 
friends born in Portugal than any other immigrant group, perhaps suggesting that higher 
diversity might result in more contact for immigrants. Indeed, if we consider evolution 
over time in the ethnic composition of intimate friends the greatest positive change can be 
observed among immigrants in Mouraria.  One may argue that this is a consequence of the 
higher levels of diversity in the area a well as a question of opportunity. The high degree of 
immigrant entrepreneurship and busy public spaces may provide more opportunities for 
engagement. To the contrary, this is not true for natives as there was no increase in 
intimate contacts with other groups over time. Yet, the specific environment of the 
neighbourhood eqaully has an effect given the vital role public space plays as a place of first 
encounter among natives, as well as immigrants. Among natives, the neighbourhood in 
general is an extremely important location for the development of intimate relations (more 
so than for immigrants) second only to the family. Immigrants’ networks are slightly more 
dispersed than natives, highlighting the networking mechanisms of Asians across different 
areas in the city and transnational connections.  

A typology on the “modes of coexistence” in the three study areas was made, based on 
a factor analysis, using a set of variables illustrating people’s representation and 
embeddedness in the neighbourhood, evaluation of relations, trust and concrete contacts in 
the place of residence, followed by a cluster analysis of five factors extracted from the 
factorial analysis. 

Five factors were selected, which identify important dimensions of social interactions, 
on a daily basis, in the three neighbourhoods: I - Neighbourhood satisfaction and 
attachment; II - Friendship networks in the neighbourhood; III - - Knowing the people 
around; IV- Safety and fear; and V- Social Interactions in the neighbourhood.  

A typology of the “modes of coexistence” was made from a cluster analysis of the factor 
scores. This led to the identification of five modes of coexistence corresponding to 
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different levels of satisfaction and embeddedness in the neighbourhood, as well as different 
feelings of trust or fear towards the “other”.  

Among the three case-study areas, Costa da Caparica is the one showing more 
embeddedness among its residents with the neighbourhood, being also the area where the 
conflict relations, shown by the feeling of insecurity and fear, have least expression. 

Monte Abraão is the only neighbourhood in which there are no significant differences 
in the “modes of coexistence”, between Portuguese and immigrant residents. However, the 
proportion of immigrants with weak embeddedness and neighbourhood indifference is 
higher than among the natives. On the contrary, Costa da Caparica is the area where they 
are more relevant, being possible to see that immigrants are much more embedded in the 
area than the natives.  

In Mouraria /Martim Moniz it is worth stressing the huge difference in the 
neighbourhood embeddedness between the autochthonous and the immigrant residents, 
with both populations being over-represented in the extreme modes (1 and 5). The natives 
in mode 1 are essentially characterized by individual friendship networks circumscribed to 
the neighbourhood territory, whereas the immigrants in mode 5 are defined by the lack of 
knowledge and indifference towards the co-inhabitants of the same residential area. 
Another distinguishing element is the over-representation of Portuguese respondents 
included in “mode 2” stressing the relevance of the feeling of insecurity due to the 
behaviour of some groups of people. 

Finally, coming back to the main research questions formulated in the GEITONIES 
research proposal – i) How do interactions between different social, cultural and ethnic groups affect the 
development towards a more tolerant society? What conditions play a role?; ii) What is the specific role of 
places, understood as urban neighbourhoods, in promoting, constricting, or moulding cultural interactions 
across ethnic boundaries? – at this stage, we can only provide partial answers. The responses 
will only be achieved in the next step of the project, based on the results of the multi-level, 
cross comparative analysis of 18 neighbourhoods in six European cities. However, the 
outcomes of the Lisbon survey, clearly illustrate the relevance of two levels of factors: i) the 
individual´s profile (demographic, socio-economic, ethnic as well individual behaviour and 
attitudes) and ii) the contextual factors (neighbourhood effects), such as: i) institutional and 
physical environment; ii) age structure and socioeconomic profile of the population; and iv) 
ethnic concentration/ethnic diversity. Thus, in Monte Abraão social relations are 
constrained by the lack of services and shopping areas, limited presence of the population 
in the neighbourhood, high urban density and the lack of few public spaces. In Costa da 
Caparica social relations are shaped by the process of change of the old fisher village and 
recreation are in a residential suburb and by the very recent wave and high concentration of 
Brazilian migrants. Finally, in Mouraria became clear the influence of the urban features 
(small dimension of the flats and poor housing conditions) and the neighbourhood’s social 
change, due to the ageing of the native population and the settlement of immigrants, from 
disparate origins, with some over-representation of Chinese and South Asians. In terms of 
social contacts, this results in low levels of general intimate and in a degradation of 
superficial social contacts, according to the perception of locals.  

 

 
 
  



155 

 

Appendix 

Figure 1: Relevant toponomy in Mouraria / Martim Moniz 
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Figure 2: Relevant toponomy in Monte Abraão 
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Figure 3: Relevant toponomy in Costa da Caparica 
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Table 1: Size of the global social network: total number of contacts in PAST social network, 
by four types of contact/activities, by migration background, per neighbourhood (%) 

 Costa de Caparica Monte Abraão Mouraria / Martim Moniz Total 

 immigrant native immigrant native immigrant native immigrant native 

Total number of people with whom I spend free time.....* 

21 or more 7.8 7.7 3.4 0.0 7.0 3.1 6.1 3.2 

6-20 38.9 32.3 22.7 20.2 32.6 29.2 31.4 26.5 

3-5 20.0 15.4 11.4 25.8 16.3 20.0 15.9 21.0 

1-2 18.9 20.0 35.2 30.3 16.3 18.5 23.5 23.7 

None 14.4 24.6 27.3 23.6 27.9 29.2 23.1 25.6 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 90 65 88 89 86 65 264 219 

Total number of people whom I ask for advice/ give advice to.....** 

21 or more 0.0 0.0 1.1 0.0 3.5 0.0 1.5 0.0 

6-20 6.7 3.1 6.8 3.4 2.3 10.8 5.3 5.5 

3-5 12.2 12.3 8.0 15.7 15.1 10.8 11.7 13.2 

1-2 47.8 36.9 36.4 48.3 33.7 29.2 39.4 39.3 

None 33.3 47.7 47.7 32.6 45.3 49.2 42.0 42.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 90 65 88 89 86 65 264 219 

Total number of people who have helped me/I have helped in a substantive way (last 3 years)...*** 

21 or more 0.0 0.0 1.1 0.0 2.3 0.0 1.1 0.0 

6-20 7.8 7.7 3.4 7.9 4.7 10.8 5.3 8.7 

3-5 12.2 12.3 3.4 18.0 11.6 3.1 9.1 11.9 

1-2 44.4 36.9 42.0 39.3 40.7 27.7 42.4 35.2 

None 35.6 43.1 50.0 34.8 40.7 58.5 42.0 44.3 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 90 65 88 89 86 65 264 219 

Other people who are close or important...**** 

21 or more 1.1 0.0 0.0 0.0 0.0 0.0 0.4 0.0 

6-20 2.2 0.0 0.0 1.1 1.2 1.5 1.1 0.9 

3-5 2.2 0.0 0.0 1.1 1.2 0.0 1.1 0.5 

1-2 1.1 1.5 13.6 4.5 1.2 6.2 5.3 4.1 

None 93.3 98.5 86.4 93.3 96.5 92.3 92.0 94.5 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 90 65 88 89 86 65 264 219 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
* Costa de Caparica: chi square = 3.009, df=4; p= 0.556, 
Monte Abraão: chi square = 8.697, df=4; p= 0.069; 
Mouraria / Martim Moniz: chi square = 1.606, df=4; p= 0.808.    
** Costa de Caparica: chi square = 3.949, df=3; p= 0.267, 
Monte Abraão: chi square = 8.322, df=4; p= 0.08; 

   Mouraria / Martim Moniz: chi square = 7.577, df=4; p= 0.108. 
***Costa de Caparica: chi square = 1.069, df=3; p= 0.785, 
Monte Abraão: chi square = 13.798, df=4; p= 0.008; 
Mouraria / Martim Moniz: chi square = 11.020, df=4; p= 0.026. 
****Costa de Caparica: chi square = 3.768, df=4; p= 0.438, 
Monte Abraão: chi square = 6.303, df=3; p= 0.098; 

   Mouraria / Martim Moniz: chi square = 3.649, df=3; p= 0.302. 
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Table 2: Share of people of the same origin in the total number of contacts in PAST social 
network, by four types of contact/activities, by migration background, per neighbourhood 
(%) 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
*Costa de Caparica: chi square =0.611, df=2; p= 0.737, 
Monte Abraão: chi square = 6.657, df=2; p= 0.036; 
Mouraria / Martim Moniz: chi square =2.369 df=2; p= 0.306.    
**Costa de Caparica: chi square =1.675, df=2; p= 0.433, 
Monte Abraão: chi square = 7.157, df=2; p= 0.028; 
Mouraria / Martim Moniz: chi square = 0.156, df=2; p= 0.925. 
***Costa de Caparica: chi square =2.859, df=2; p= 0.239, 
Monte Abraão: chi square = 6.485 df=2; p= 0.039; 
Mouraria / Martim Moniz: chi square = 0.375 df=2; p= 0.829. 
****Costa de Caparica: chi square =0.467, df=2; p= 0.792, 
Monte Abraão: chi square = 2.143, df=2; p= 0.343; 
Mouraria / Martim Moniz: chi square = 1.905, df=1; p= 0.168. 
 
  

 Costa de Caparica Monte Abraão Mouraria/ Martim Moniz Total 

 immigrant native immigrant native immigrant native immigrant native 

Share of people of the same origin in total number of people with whom I spend free time..... * 

All or almost all 92.0 93.0 77.0 93.0 87.0 96.0 86.0 94.0 

Almost all to just a few 
7.0 7.0 11.0 4.0 5.0 2.0 7.0 4.0 

Just a few or none 
1.0 0.0 13.0 3.0 8.0 2.0 7.0 2.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 76 46 64 67 62 46 202 159 

Share of people of the same origin in total number of people whom I ask for advice/ give advice to.....** 

All or almost all 90.0 94.0 85.0 98.0 93.0 94.0 89.0 96.0 

Almost all to just a few 
5.0 6.0 7.0 0.0 2.0 3.0 5.0 2.0 

Just a few or none 
5.0 0.0 9.0 2.0 4.0 3.0 6.0 2.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 59 31 46 60 45 34.0 150 125 
 
Share of people of the same origin in total number of people who have helped me/I have helped in a substantive way (last 3 
years)... *** 

All or almost all 91.0 92.0 75.0 93.0 92.0 93.0 87.0 93.0 

Almost all to just a few 
3.0 8.0 9.0 2.0 2.0 4.0 5.0 4.0 

Just a few or none 
5.0 0.0 16.0 5.0 6.0 4.0 9.0 3.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 58 36 44 57 50 27 152 120 

Share of people of the same origin in total number of other people who are close or important...**** 

All or almost all 67.0 100.0 83.0 67.0 67.0 100.0 76.0 83.0 

Almost all to just a few 
17.0 0.0 8.0 0.0 0.0 0.0 10.0 0.0 

Just a few or none 
17.0 0.0 8.0 33.0 33.0 0.0 14.0 17.0 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 6 1 12 6 3 5 21 12 
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Table 3: Share of relatives of most important contacts in the current social network, by 
migrant background, per neighbourhood (%) 

 Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

 immigrant native immigrant native immigrant native immigrant native 
None 61.1 44.1 43.2 47.3 66.2 51.9 56.7 47.5 

Less than half 12.2 6.5 12.3 12.1 10.8 13.6 11.8 10.6 

Half 8.9 17.2 12.3 14.3 12.2 9.9 11.0 14.0 

More than half 6.7 0.0 4.9 7.7 0.0 3.7 4.1 3.8 

All 11.1 32.3 27.2 18.7 10.8 21.0 16.3 24.2 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 90 93 81 91 74 81 245 265 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 22.136, df=4; p= 0.000; 
Monte Abraão: chi square = 2.144, df=4; p= 0.709; 
Mouraria / Martim Moniz: chi square = 7.009, df=4; p= 0.135.    
 
 
 
Table 4: Share of most important contacts met in neighbourhood of residence by migrant 
background, per neighbourhood (%) 

No. most 
important 
contacts 

Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

immigrant native immigrant native immigrant native immigrant native 
None 46.7 53.8 75.3 73.6 56.8 34.6 59.2 54.7 

Less than half 5.6 2.2 6.2 4.4 5.4 3.7 5.7 3.4 

Half 7.8 9.7 7.4 4.4 8.1 2.5 7.8 5.7 

More than half 6.7 2.2 6.2 4.4 4.1 6.2 5.7 4.2 

All 33.3 32.3 4.9 13.2 25.7 53.1 21.6 32.1 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 90 93 81 91 74 81 245 265 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 4.183, df=4; p= 0.382; 
Monte Abraão: chi square = 4.337, df=4; p= 0.362; 
Mouraria / Martim Moniz: chi square = 14.447, df=4; p= 0.006. 
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Table 5: Share of most important contacts met in park or public space, by migrant 
background, per neighbourhood (%) 

No. most 
important 
contacts 

Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

immigrant native immigrant native immigrant native immigrant native 
None 78.9 71.0 81.5 74.7 64.9 60.5 75.5 69.1 

Less than half 4.4 3.2 4.9 9.9 5.4 2.5 4.9 5.3 

Half 8.9 11.8 4.9 8.8 5.4 4.9 6.5 8.7 

More than half 2.2 2.2 1.2 1.1 1.4 3.7 1.6 2.3 

All 5.6 11.8 7.4 5.5 23.0 28.4 11.4 14.7 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 90 93 81 91 74 81 245 265 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 3.001, df=4; p= 0.558; 
Monte Abraão: chi square = 2.805, df=4; p= 0.591; 
Mouraria / Martim Moniz: chi square = 2.265, df=4; p= 0.687. 
 
 

Table 6: Share of most important contacts met in my home, by migration background, per 

neighbourhood of residence (%) 

No. most 
important 
contacts 

Costa de Caparica Monte Abraão 
Mouraria / Martim 

Moniz 
Total 

immigrant Native immigrant Native immigrant native immigrant native 
None 70.0 44.1 71.6 62.6 74.3 66.7 71.8 57.4 

Less than half 6.7 8.6 8.6 13.2 10.8 9.9 8.6 10.6 

Half 10.0 21.5 9.9 7.7 12.2 7.4 10.6 12.5 

More than half 4.4 0.0 1.2 7.7 0.0 4.9 2.0 4.2 

All 8.9 25.8 8.6 8.8 2.7 11.1 6.9 15.5 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

total abs. 90 93 81 91 74 81 245 265 

Source: Geitonies Lisbon Survey 2009/2010, own calculation;  
Costa de Caparica: chi square = 21.068, df=4; p= 0.000; 
Monte Abraão: chi square = 5.395, df=4; p= 0.249; 
Mouraria / Martim Moniz: chi square = 8.765, df=4; p= 0.067.   
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